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SEARCHING FOR A SOLUTION
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EXAMPLE SEARCHES i

Uescrnbe the probbem

K5385024

Search for a solution directly by:

= Number Describe the probbem
MID 138 FID 102

= Fault codes
= Function affected (e
engine
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SEARCHING FOR A SOLUTION

CBR recognises the search criteria entered
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___| Option to answer questions asked
by the tool to refine search results




SEARCHING FOR A SOLUTION

The search criteria selected are displayed in the top banner.
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SEARCHING FOR A SOLUTION
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You have the option to answer \

the question or to select Click here to return to the previous question
another. s @ Do not click on the browser!

If a question is not listed, this is because
there is currently no answer to it!



RESULTS

You wenre looking for:
Binsk smoksE

When CBR has no further System interpreted:

questions to ask, the search is ‘ Frimelion Svsied = whpie
Comp|et6d. Man cuslomer elfect = smoke

Smoke = black smoke

Sehiche range = 2ERE - PR AX2
Jehichs engine = DX

rEUl codes Ll = KD 128 PHID 273

Relevance of
solutions

unstaowe e spead, englne =falls

UCRRRT VL Hiads it o |
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DXi 11/13 - Dti 19143 - When cold, the angine staris up
correclly but after 3 few seconds it runs badly, smokes
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- —
R 408 St t 108201

wer



VIEW A SOLUTION Print the

solution

#¥|  Function Group ' | Smike | S Solutions |

25 inket and exhaues] syslems enpgine EURDE Mack smoko

K50194445 DTi 5/8/11/13 Euro6 Urea nozzle screw, screw length unsuitable @

Descnphion

Cystemabcally replace he strews (new pan number 74601711689 and add a single washer
7400948315

=mear he screw hread with |'L|5||'l [EI'I'IFI'E‘I-'H‘II;HE ngaﬁe FA0TIBTETY I:':'_-HEIUM 5
D913 sobulion
svstematically replace the screws (new par number. F4e011 1689

Smear the screyw thread with high emperature grease 7401161929 (Gleltmo 165)

Noite: If ihe sorew will not fit, use a tap fo check the thread in the vrea nozzle sleeve (on the sdencer)

TSBRT:

Link to another
technical document




CBR FEEDBACK

Feedback is very important for the continuing improvement
of the CBR solution database:

e

= Continued improvement of the system

= Continued improvement of solutions
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FEEDBACK ON A SOLUTION

' :
The user can record a solution.

The user can also add comments on a problem in a solution, a translation error, an
opinion, etc. y

K04391490 VCADS: inconsistency of set values of fault codes (see example in "solution" @
tab)

Resolution not performed

Description Send a concern report »

Cause:
Engine ECU software: EMS.

Very good solution thanks |
Rate Ihs sotubon T R
Diif this sosuticn Solve your protdem? Na . 4% Yea




SUGGESTING A SOLUTION

= The « Dealer's Proposal » functionality allows users to propose
solutions to technical problems directly in CBR

Objective . Group and share the technical knowledge coming
from the field !

= |t replaces the PDF file available in the Help section :
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CHANGE PROFILE

= |n order to access the solution’s proposal profile, change profile and
chose “Propose a solution ” on the homepage

1000 Solulions

Uescnbe the problem

Lack of angine power afier a loud “bang e W

AT Vienecle ranges C ISTEFE. D WIDE. D NARTROW

i

Enging 15 diMcull to star ol
HT Vehicle range: C-I5TEFS, 0 WIDE, D MARRCOW




HOMEPAGE

= The profile « Propose a solution » gives access to the following page
and allows you to create solutions in two different ways :

; : L
¥ | W=hyde rano=
Ak

List of solutions already
created by the user [l Test2

W T velicle pange

L
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CREATE A SOLUTION

Under the “Create” button :

]
L=t Create
[t Create o Edit
[ Wy TTOIM SOLUCT
K26321535 wes; Senk bo PS
vl test

’

RT Vehicle range: T

AN TEC S . T - P
54028620 Stznes: Send propos

To create a blank solution :

Click on “New from current search”

To create a new solution from an existing

solution :

Tick the solution to copy and click on “New from

solution”

This second possibility allows to gain some time when creating a new solution similar to an

already existing one !
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CREATE A SOLUTION

= Fill in the available fields under all the tabs on the left

CBR -
My proposed solutionsj| = The Veh|C|e I’ange mUSt be fl”ed
losing the entire solution !

vehicle Range - The title must correspond to the
Venicierene customer effect

Solution
D - The fault codes and function
BT E group are not mandatory

Fault codes @

tez It's possible to save your progress without having filled in all the fields. To this end, proceed in
ﬁ the same way than above without forgetting to fill the vehicle range which is mandatory!

war



CREATE A SOLUTION

= The fields Title, Cause and Solution have to be filled in with text
= The other fields have to be completed by ticking the appropriate

boxes Create New Solution from Search

Title (customer effect) i@ Canc

Cause w = Q

: Function Group
= =E=s===sBO0E =M 0 o Genersl

+| [ 1 standand parts, senvice and maintanance matarial

&
3
il
i

] (|B I U |8 |X x| Fomat - || Font ~|| Size - | | =- - . | | R R
;: B | £ | Source | [ 3 eflectric power supply: lighting: instruments: software: waming and information systam
+| [ 4 power transmission
] | [ 5 brake
.E Thlnk about SaVlng before | [ & whes! suspension; steering; axle suspension
ﬁ mOVIng on to another fleld || vl [ 7 frame; springs: damping: whesl: track unit
B O & body cab and interior

-1 [ 9 hydrsulic system; sperial fundtions; miscellansous

+] [ 22 mechanical equipment/attachmeant

Possibility to paste some text: L1 aosircod aiioies

Only use this icon
L- Writing zone

Characters {including HTML): 0
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CREATE A SOLUTION @

In the field Solution , it's important to give all the necessary information

to understand the proposal :

List of parts used to fix the vehicle with their references

VIN number (if needed)

Step by step description of the completed actions
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CREATE A SOLUTION

= |t's possible to insert several types of attachments in the fields Cause
or Solution

Title (customer effect) g

Cause g E 9
D BB ===
® [+||B I U 8 |% x| Fomat | Font .|| see -| 0]z @
sa | % | f.:.r_.us-uurce‘
= Different symbols to insert :
& An image 1 Atable
% Avideo “B A hyperlink or document




CREATE A SOLUTION

= In order to publish an image in a solution, you first have to “browse
server” and upload the attachment, then select it from the list as
shown below:

I
Image Properties X
Image Info || Link || Upload || Advanced o
URL
l [ BrowseServer || T TIKE
Alternative Text !
|
|
Width Preview |
Height O < |
Border Select file to
]
Hspace upload from
computer
VSpace
Alignment
<not set= | v|
7 = T M rew e n e ]
= N T
Bl o . — Lo |




CREATE A SOLUTION

In order to publish a link
to a document Iin a
solution, you first have
to select the text for the
link, “browse server”
and upload the
attachment, then select
it from the list, using the
same procedure as for
Images:

B &

Solution §)
PesnpbEB|-=|==25= =
| Fomat -|| Police -||Tai||ev|[._||:&=v E-H&:

Test

| want the link to be available from this sentence.

Select the words/sentences

o from which the link has to be

created

Link

Link Info || Target || Upload || Advanced

Link Type

URL

Protocol URL

{other> [ |

| Browse Server |

@

e s




CREATE A SOLUTION

= When all the fields are filled in, click on “Save as new” and then
“Create”

Create New Solution from Search

Cancel g || [ Sav

Solution
Title {costomer effect) W44
Customer effect Tast
Vehicle Range — It's possible to cancel the on-going
Pl Sio it creat_ion by clicking on “C_ancel”.
Solution §) Caution, your progress will then be
Fault codes Test permanently lost!

Funciion Groiap

@ The created solution will then be available on the homepage
under the status “Draft copy ”
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MODIFICATION OF A SOLUTION

= On My proposed solutions homepage, select the solution to modify
and click on “Edit” = “Modify”

[~ Create |« Edit
[« Test - 4 A A
RT Vehicle range: T HIGH, T, K[RT), C{RT) 100% match
K14110428 Draft copy 12-12-2016 17:12

= After modification of the solution, it's possible to save it under two

statuses :

= Draft copy (if proposal is incomplete)

Cancel |df| || Save as new B save

= Propose a solution (to send it to CBR

coordinator for corrections) « Last Sal_~7

&
ﬁ Modifications are still possible after saving under one of these statuses !
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SOLUTION FOLLOW-UP PROCESS

Possible
Forwarding to a discussions Publication or
technical between author reject of the
expert and technical solution
expert

Sending to
coordinator

Proposal

Two possible conclusions at the end of the process :

= Validation of solution and publication with the indication #Dealer and the
name of the dealership

o " Reject of proposal

ﬁ In case of reject of a proposal, you will be informed by mail containing the reasons of the refusal

The following statuses allow to follow the progress of the proposal :

= Draft copy = Rejected
= Send proposal = To be published and (re)translated
= Sent to specialist = Published

[] Test i i i




NEED SUPPORT
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