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Agenda

• System Purpose

• Location

• Usage

• Basic Navigation

• Serial Navigation

• Feature Code Navigation

• Advanced Search

• User Preferences

• Test

• Q & A
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Purpose  

(BUILT IN 1984 AND EVOLVES  TEST QUESTION)

T e c h n i c a l  M a r k e t i n g  
I n f o r m a t i o n

 A  portal to Caterpillar data for dealers, engineers, limited customers, and more

 Commercial and Captive Machine Engine Data and their components *limited machine data

 Provides engineering, manufacturing, specs, emissions, performance, orders, marketing, and service 

data and more. 

 System never deletes data and originally started in 1984 and evolves over time. 

 If product groups want to get data to dealers this is often the only path chosen. 

 Torsional Vibration, Emissions, Generator, Package, Components, Physical, System, Electric 

Motors, Photovoltaic And More… 50 plus major unique sections of data
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TMI Location

• TMIWEB.CAT.COM

Access-
1. Anyone with a Corporate Web Security Logon ID 

except eCustomer

2. Security and Access Dependent on Affiliation
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TMI Usage Summary

• Google Analytics usage for 2022:
• 239,148 users, 2,319,476 user sessions, 27,346,460 page views

• May 2023 statistics:
• Users 48K  per month worldwide (80% dealer, 18% internal, 2% customer)

• 2.8 million pages loaded by users
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Basic Navigation

Most users use Product 

Information – Formally known 

as Engine/Parts Data
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Basic Navigation

Communications –
1. Notices

2. Releases

3. Surveys

4. What’s New

TMI 

Definitions/Utilities–
1. Abbreviations

2. Glossary of Terms

3. System Links

4. Training

Dealer Support Contacts–
1. Customer Solution Quoter I

2. Dealer Solution Network

3. Level 1 Support

4. Morton Parts Support Search History–
1. Recently Viewed

2. Saved Searches
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Serial Number Navigation

SN Navigation–
1. Product Information

2. Enter Serial #SDN01013

3. Select Serial Number Drop Down

4. Click retrieve data button

5. Any data found will be presented
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Serial Number Navigation

1. 20 tabs or containers are found and 

viewable for user affiliation

2. Images found

3. Documents found

4. Data found

1. Engine Rerated?– Either invoice or 

Emissions and Power System 

Regulatory Compliance (EPRC) 

request new label can drive new 

specs and data (Link on Eng Cert 

tab)

Data is Dynamic based on Serial 

Number–

(it changes – Range from a little to a lot 

of data) 
1) EST00300 – Generator

2) LHX25267 – Machine

3) NFL00566 – Marine (tests)

4) PET000066A – Tier 4 Aftertreatment

5) C4E00484 – 4.4 Perkins sourced

6) CA0201 - Mini Excavators 

7) 7HJ08073 – Reman

8) PCJ00687 – Transmission Test Data 

9) TFQMG – Twinpack (works by shipping order number)

10)Etc…. Etc… 
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SERIAL NUMBER NAVIGATION Tab Walk Through –

(Using TMI)
1. Engine Test – test cell data direct from factory 

2. Marine Test – test cell data specific to marine engines 

3. Order Invoice Eng Break – Invoice & Full Build of Material 

4. Flash File – Software Runs engine progression start to finish 

5. Physical Data – Details about parts (teeth on flywheels, pump 

priming method, fan pulleys, etc)

6. Sea Trail Data – spec data from Cat used in commission 

processes

7. Gasket Kit  

8. Reman Data – Reman parts used if a reman engine

9. Par Dyno – Dyno test data captured

10.Component Data – Data about major components 

package, jacket water performance curves etc)

11.Spec Xref – All arrangements for spec, SN Prefix etc.

12.Electronic Media Center – Smart linked system to all related 

documents and images 

13.Performance Data – Lab information – performance at certain 

loads, altitude derates, heat rejection, noise, emissions and 

reference info. 

14.Eng Certification Status – Caterpillar’s certified emissions info

15.Genset Test Results – test report of the genset package

16.Spec Compare – Side by side comparison of related test 

specs

17.SIMSi – Link over to the warranty history

18.Torsional Vib Analysis – team, process, data 

19.Test Spec – How the engine is to be tested, Nominal, Ceiling, 

Floor specs

20.Systems Data – Major systems of the product with information 

about the system – Air intake, cooling, exhaust, fuel , etc. 
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SERIAL NUMBER NAVIGATION

Other Tabs Supported for SN–
1. Generator – specs, performance etc of generators

2. Machine Test – (54500430) tests and specs

3. ECM Data – (C4E00484) Perkins Sourced  

4. Product Specific Data Sourced – MHI, FIAT, etc tabs

5. Notes – Messages or notices specific to Serial Number

6. As Manufactured (WRH00104) – Factory Consist

7. Paid for Test (SBJ01336) – Additional Tests Pd by 

Dealer – Only viewable to that dealer

8. *PCJ00687 – Transmission Test Data 

9. Serial Number Prefix

TOTAL OF 50 PLUS UNIQUE TABS (CONTAINERS) IN 

TMI (some tabs have multiple sources of data ex 

performance data)
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Marketing(Sales) Cross Ref

Why marketing/sales?

1. Data isn’t serialized and generally presales info.

2. Can be used as a reference for service data.  

Retrieve Cross Ref. 
1. Use if you know 

1. Feature Codes

2. Part Numbers (Pricing Arrangement #)

3. Performance Numbers

4. Test Spec Numbers

1. Retrieve Cross Ref. will grey out if isn’t meant to 

be used 

2. Example serial number. 
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Marketing(Sales) Cross Ref

1. Example

2. If I know the part number 2021316

3. Click retrieve cross ref. 

1. The result

2. You get a cross reference to data tied to part 

number 2021316

3. Model, Feature code, Pricelist Number, Test 

Spec etc… 
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Marketing(Sales) Cross Ref

1. The price list status “current” means this is 

currently for sale. 

2. Blank not for sale but still can be used 

3. Click retrieve data
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Marketing(Sales) Cross Ref

1. Exactly like serial number searches 

found data is displayed in 

containers. 

You will notice tabs not related to 

serial numbers may now show up

1. Part Consist – PA and parts

2. Feature Models – Marketing 

Models, PAs, descriptions, 

activity etc. 

3. Feature Usage – seems 

redundant someone needs to tell 

me what they use it for. 

4. Drawing – smart links to Engine 

Drawing Design center 
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Marketing(Sales) Cross Ref

1. If you don’t know

1. Feature Codes

2. Part Numbers (Pricing 

Arrangement #)

3. Performance Numbers

4. Test Spec Numbers

2. You can use the advanced 

search

This example I picked 3512(All)

Click submit for current ratings (i.e. 

what is currently for sale)
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Marketing(Sales) Cross Ref
The result:

Same table as cross reference just searched by model

Much broader search with over 3000 results
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Marketing(Sales) Cross Ref (HELPFUL 

FUNCTIONS) Functionality to help with the eye test

1. Move columns

2. Control records displayed

3. Key enter known data to limit results

EM1209 = 8 records out of 3009

4. Click on any column to sort. 
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USER PREFERENCES

User Preferences–
1. English or Metric 

2. Serial Number Tabs 

3. Advanced Search Columns

4. Test Spec Tabs

5. Loading Image (Gopher!)

6. Classic versus New Look and Feel

7. BOM Tree Structure versus Classic BOM

8. Etc. 

Note: Could use a cross ref preferences and 

elimination of some old options
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Other Areas if Time permits

1. Most users can see generator, motor, 

photovoltaic, transmission, and compare 

consists

2. Special groups can see and author the 

rest

1. Data Entry

2. System Management

3. Used by data authors, engineering, 

system owner, etc
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Other Areas if Time permits

1. Part differences or common

1. Generator Data

1. Transmissions
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Data Authoring if time permits

1. 19 containers to author

2. Please note most data is not key entered 

into TMI but interfaced to source systems

3. Example invoice data or factory test data 

etc…. 



Caterpillar: Confidential Green

Q/A & Ideas to Improve

1) Please provide input to Shane Gilles or email to level 1 support enginesoftware@catsupport.com

2) If time permits discuss major issues or improvement ideas.

mailto:enginesoftware@catsupport.com
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TEST

True or False 

Q1) Was 1984 the first year Technical Marketing Information was built? 

True
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TEST

Q2) Who do you call if you require assistance with TMI?

a) enginesoftware@catsupport.com

b) The oracle

c) Jim Umpleby

d) Your local representative

a) Enginesoftware@catsupport.com

mailto:enginesoftware@catsupport.com
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TEST

Q3) What type of data is included in TMI? 

A) Machine

B) Engine

C) Parts

D) Emissions

E) All the above 

E) All the above 
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TEST

Q4) What systems does TMI automatically link? 

A) Google, Facebook, Amazon, and Twitter

B) Service Information System(SIS), Service Information Management System (SIMS), 

Electronic Media Center (EMC), Engine Drawing Design Center (EDDC), service letter etc

C) eHarmony, farmers only dotcom, silversingles

B) Service Information System(SIS), Service Information Management System (SIMS), 

Electronic Media Center (EMC), Engine Drawing Design Center (EDDC), 

service letter etc
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TEST

Q5) What companies manufactured engines are in TMI?

A) Caterpillar

B) Kubota

C) Yanmar

D) Perkins

E) All the above 

E) All the above 
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TEST

Q6) True or False, 

Is the content in TMI different for a 3500 series engine versus a 4.4 Liter engine?

True, very different 
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Training Location

1. Right on the home page. Feel free to 

review anytime
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Solar Mobile Turbomachinery SMT

TOGETHER,

SERVICES | OPERATIONAL EFFICIENCY | FUEL FLEXIBILITY 

ELECTRIFICATION | METHANE ABATEMENT | CARBON REDUCTION

WE CAN TACKLE ANY CHALLENGE!
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TMI Dealer and all user Survey Feedback 

• 2016 Results (2023 Survey In Process)

• Customer Satisfaction: 94% Satisfied with system

• 90% of users satisfied with navigation and finding information

• 92.6% of users satisfied with system response time

• Survey response – 19% CAT Employees, 76.3% CAT Dealers, 1% supplier, 1% 
customers, and 2% other

• C7.1 and below data missing is most common complaint


