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* Usage

» Basic Navigation

« Serial Navigation

* Feature Code Navigation
 Advanced Search

* User Preferences

* Test

* Q&A
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Purpose
—*(BUILT IN 1984 AND EVOLVES <TEST QUESTION)

» A portal to Caterpillar data for dealers, engineers, limited customers, and more

» Commercial and Captive Machine Engine Data and their components *limited machine data

» Provides engineering, manufacturing, specs, emissions, performance, orders, marketing, and service

data and more.
» System never deletes data and originally started in 1984 and evolves over time.

> If product groups want to get data to dealers this is often the only path chosen.
» Torsional Vibration, Emissions, Generator, Package, Components, Physical, System, Electric

Motors, Photovoltaic And More... 50 plus major unique sections of data

3 ENERGY & TRANSPORTATION |echnical Marketing CATERPILLAR®
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—~TMI Location
« TMIWEB.CAT.COM

Cat@work X | 4l Analytics X @ TMIWER Production X+
< C @ https//tmiwebclassic.cat.com/tmi/serviet/TMIHomeServiet#
Cat @work Keith's Team ™I Service Interlink CA... Corp Tools Technical Private

What's New Contact Us _Site Map _Sign Out

TECHNICAL MARKETING INFORMATION
Welcome to TMI

The Technical Marketing Information (TMI) system your portal to Caterpillar Commercial and Captive Engine Data

HOME | TMI WEB | WHAT'S NEW l TMI DEFINITIONS/UTILITIES ‘ TMI SUPPORT - CAT ONLY SIGN OUT
Message Section (i this secion)

Attention: We are needing user input on Flash File tab use. Is this tab used and of value to you or do you use other
systems? Please send emails to Shane Gilles gillesa@cat.com

Information Section (i s seciion)
Please contact enginesoftware@catsupport.com for questions and comments

Questions or Comments (it s section)
Please send q i and to i com or ‘©Recently Viewed Searches
call 800.901.8777 US/Canada International 309.266.9749 ©Saved Searches

Notice! Use the preferences to switch to the classic view if you prefer. It is located under TMI Definitions/Utilities drop down on the top navigation bar.

Internal TMI Messages (s s section)
Major Projects in Process

1) Retiring TUF services <- back office

2) CEOPS retirement <- back office %
3) TMI rewrite <- back office

4) Retire mainframe <- back office

5) Google Analytics <- back office

6) EDS retirement <- back office

7) Perkin's Data Load <- back office

8) Tier 4 PSPS interface ? Analysis

9) Security SCIM AP retirement to be replaced by IAM API

CATERPILLAR’
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—TMI Usage Summary

 Google Analytics usage for 2022:
« 239,148 users, 2,319,476 user sessions, 27,346,460 page views

« May 2023 statistics:

 Users 48K per month worldwide (80% dealer, 18% internal, 2% customer)
« 2.8 million pages loaded by users

11. What functions or roles do you perform?
(Respondents were allowed to choose multiple responses)

Response 20% 40% 60% 80% 100% Frequency Count
General product inquiry when - 30,59 4k
quoting engines

Detail product inquiry to - 27.7% 415
design customer installation

Part_s inquiry to support 56.6% 849
service +¥§

Product setting or o

performance information A% 666
Prepare customer submittal or 23.3% 350

proposals

Other - 16.9% 254

Valid Responses 1500

Total Responses 1553

CATERPILLAR’
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——~Basic Navigation

< C @ https://tmiwebclassic.cat.com/tmi/servlet/TMIHomeServlet# = * ¢
Cat @work Keith's Team ™I Service Interlink CA... Corp Tools Technical Private
.
What's New Contact Us Site Map Sign Out B‘TEBPIU.AB

TECHNICAL MARKETING INFORMATION
Welcome to TMI

The Technical Marketing Information (TMI) system your portal to Caterpillar Commercial and Captive Engine Data

SIGN OUT

Messageliiaamiians |

*Rkd

Documents and processes for
Generator Data requests

»Policy TMI Databases Direct
Access

Motor Data

Attention: W
systems? Pl

pn Flash File tab use. Is
e Gilles gillesa@cat.co

»TMI Request Flow
Photovoltaic Modules Data

»TMI Request Questions
Template

Transmission Data 2o <

»Visio-TMI Funding Model

Compare Consists

EDS SIS Compare Consists

ek »TMI Vision and Strategy
Serial Number Compare Consists] sl EAD-
Informat ction)
Fuel Map ; ORT
Please cont pport.com for questions and comments

»Show
TMI Edit
W e g R e



——Basic Navigation

Caterpillar: Confi

What's New Contact Us Site Map Sign Out Mﬁnplm.

TECHNICAL MARKETING INFORMATION

Welcome to TMI i

The Technical Marketing Information (TMI) system your portal to Caterpillar Commercial and Capfive Engine Data

HOME | T™MI WEB | WHAT'S NEW | TMI DEFINITION S/UTILITIES | TMI SUPPORT - CAT ONLY

Message Section (=i this section)

L b

TMI INTERNAL REQUESTOR PROCESS

Diocuments and processes for
requests

sPolicy TMI Databases Direct
Access

Attention: We are nets
systems? Please send {

#TMI Request Flow

#TMI Reguest Questions
Template

#Visio-TMI Funding Madel

RELATED LINKS
#TMI Vision and Strategy
I/\\s sTMI FAQs

L b

Information Sect
Please contact engines

SUPPORT NUMBERS

#Show

Questions or Co

Please send questions and com
call 800.901.8777 US/Canada Intel

HISTORY
©Recently Viewed Searches
©5aved Searches

Motice! Use the preferences to switch to the classic view if you prefer. It is located under TMI Definitig

Do o coce <1 "B B B A o o o o e o

CATERPILLAR’



——8erial Number Navigation

WHAT'S NEW |

Generator Data

Motor Data

on Flas
Photovoltaic Modules Data Welcome to TMI

e Gille
The Technical Marketing Information (TMI) system your portal to Caterpillar Commercial and Captive Engine Data
Transmission Data

Compare Consists

EMC Image
EDS SIS Compare Consists Additional Retrieve Data User Details

» Affiliation: Employee (001)

Senal Number Compare Consist # Security Level: CAT Employee

VY Reference Number: SDN01013 e
Related Links
Reference Description: Serial Number » Home
Unit: C # Preferences E@
. Emodel Disclaimer: This image may not represent the » Recently viewed @
Feature Code : &
Feature Text Search aclual product » Savad searches B =
" itch lassi @
[ Retrieve Data ) (Relriev Flash File Number Ech » Switch To Classic Screen (@)
Invoice Number

Part N

Shipping Order Mumber
Pump Serial Number
Test Spec Mumber

Search for any Serial Number,Pd ber,Pump Serial Number,Part number or Feat

ERPILLAR

Caterpillar: Confidential Green



——8erial Number Navigation

Welcome to TMI
The Technical Marketing Information (TMI) system your portal to Caterpillar Commercial and Captive Engine Data

EMC Image

Additional Retrieve Data User Details:

» Affiliation: Employee (001)

= ity Level: CAT Empl

Reference Number: SDNO1013 " Security .eve meleyes

Related Links
Reference Description: Serial Mumber » Home

. » Preferences @

Unit: OEnglish ®Metric

» Recently viewad l@
» Saved searches @

Disclaimer: This image may not represent the
actual product

» Switch To Classic Screen @

Advanced Search
» 800-901-8777 &

#» 309-266-9749 (outside U.5) &

mber or Feature code. Rest of the searches are available in Advanced search Functionality. §

P]I}'SI'.I: ..
SDNO01013

Electronic Media Performance Data Eng Certification
Center EMO404*

*

Test Spec Systems Data
OK4295* EMOD404%

@ || @Qemin | | zemon | | @ Rewezom | [ BB swvezoum | CATERPILLAR®

Caterpillar: Confidential Green /




—SERIAL NUMBER NAVIGATION

TMI WEB

Additional Retrieve Data

Reference Number:

Reference Description:

Unit:

CATERPILLAR®

Welcome to TMI
The Technical Marketing Information (TMI) system your portal to Caterpillar Commercial and Captive Engine Data

EMC Image
User Details
» Affiliation: Employee (001)
SDNO1013 » Security I._evel: CAT Employee
Related Links
Serial Number » Home

» Preferences @

OEI‘Ig|IS|‘I ®metric » Recently viewed @

Disclaimer: This image may not represent the
aciual product

» Saved searches (@)

[ Retrieve Data J [Retneve Cross Ref] ( Advanced Search J

# Switch To Classic Screen @
» 800-901-8777 &

Search for any Serial Number,Performance Number,Test Spec Number,Pump Serial Number,Part number or Feature code. Rest of the searches are available in Advanced search Functionality. @

» 309-266-9749 (outside U.5) &

Factory Spec Re Rated
— ~ 4 ~ 4
Engine Test Marine Test Order Inv. w/Eng Flash File Physical Data Sea Trial Data Gasket Kit
0K 4295 SDN01013 Breakdown 4522414 SDNOL013 0K4295*% 4173378

SDNO01013

Reman Data Par Dyno Component Data Spec Xref Electronic Media Performance Data Eng Certification

SDN (K4295% SDN01013 0K4295% Center EMO0404* Status
*
Genset Test Data Spec Compare Service Info Torsional Test Spec Systems Data
SDNO01013 4173378 Mgmt System Vibration 0K4295% EM0404*

SDNOI013 Analysiz

T P R S T DS P E PES ESPPE CTSPP SIS SE SO -P - ST I PP P

Caterpillar: Confidential Green




—SERIAL NUMBER NAVIGATION

TMI WEB

CATERPILLAR®

Welcome to TMI
The Technical Marketing Information (TMI) system your portal to Caterpillar Commercial and Captive Engine Data

Additional Retrieve Data

Reference Number: SDN01013
Reference Description: Serial Number
Unit: OEnglish ®Metric

[ Retrieve Data J [Retneve Cross Ref] ( Advanced Search J

Search for any Serial Number,Performance Number,Test Spec Number,Pump Serial Number,Part number or Feature cod

Factory §; Re Rated
e a TOTAL OF 50 PLUS UNIQUE TABS (CONTAINERS) IN
\ TMI (some tabs have multiple sources of data ex
T performance data)
Engine Test Marine Test Order Inv. w/Eng Flash File
0K4295 SDN01013 Breakdown 4512414
SDNO01013
Reman Data Par Dyno Component Data Spec Xref Electronic Media Performance Data Eng Certification
SDN 0K4295* SDNO01013 0K4205= Center EMO0404*
Genset Test Data Spec Compare Service Info Torsional Test Spec Systems Data
SDN01013 4173378 Mgmt System Vibration 0K4295% EMO0404*
SDNO1013 Analysis ®
. CATERPILLAR
Mokt Salarul it el S caaais dhadats ie nob idackical hatuaso tha cantacscs Ractoc Soss e Batad ok At Shicond

Caterpillar: Confidential Green




——~Marketing(Sales) Cross Ref

TMI WEB

The Technical Marketing Information (TMI) system your portal to Caterpillar Commercial and Ca

Additional Retrieve Data

Reference Number:

Reference Description:

Unit:

(OEnglish ®Metric

Welcome to TMI

(o)

[Rehiewe s Ret] [ Litrreed S J

Emodel

| Feature Code |
4 Feature Text Search
Flash File Number

Serial Number
SerialNo Prefix
Shipping Order Number

[E v

Caterpillar: Confidential Green

Additional Retrieve Data

Reference Number: est00300
Reference Description: Serial Number
Unit: OEnglish ®Metric

[ Retrieve Data J - [AdvanoedSearmJ
s

CATERPILLAR’



——Marketing(Sales) Cross Ref

Ci

TMI WEB

Additional Retrieve Data

Reference Number: 2021316
Reference Description: Part Number
Unit: CEnglish ®Metric

( Retrieve Data ] [Remeve Cross Ref] [ Advanced Search J

REFERENCE NUMBER CROSS REFERENCE [2021316] @

Show| 10 w |entries

Price Package

Welcome to TMI
The Technical Marketing Information (TMI) system your portal to Caterpillar Commercial and Captive Engine Data

FOR SYSTEM ISSUES (BREAK OR NOT

FUNCTIONING)

» B00-901-8777 &

» 209-266-9749 (outside U.5) &

» enginesoftware@catsupport.com

User Dovee.

» Affiliation: Employee (001)

% Security Level: CAT Employee
Related Links

» Home

#» Preferences @

With  Without

. . Sales . Fuel AlC Feature Pricelist  Arrangement, Test Cert
Retrieve List Series Sales Perf RPM Hertz BKW KVA Fan Fan Cernt-RE
Status Model Type Type Code Model Number Number Spec EKW EKW Year
Retrieve  Current G3412 Matural Gas  SC 412GEZ9 Lvooss 2021318 0K3392 DM5441 1300 80 422.0 395.0
Retrieve  Current G3412 Matural Gas SC 412GE29 LWV0055 2021316 0K33%2 DM5441 1800 60 422.0 395.0 cA‘I‘EnPILI-AH‘D
Retrieve  Current G3412 Matural Gas  SC 412GE33 Lvoos9 2021318 0K3393 DM5449 1500 30 352.0 325.0



——Marketing(Sales) Cross Ref

ReFeErReENCE NUMBER CROSS REFERENCE [2021316] ©@

Show entries

Price With

Retrieve  Listy ~31°5  series Fuel Pricelist  Arrangement,  Test  p.r  poy  Hetz BKW  KVA  Fan Fan  C® CertRs AC T o
status Model Number Number Spec EKW EKW Year Mktg-Pin Mnfld  GVRN orque ower  Torgue

Temp Rise% Out Check 7
Retr Current JG3412 Matural Gas SC  412GE29 V0055 2021316 0K3392 DM5441 1300 60 422.0 395.0 | | |

54.0 C w2301 GG5117
Retrieve | Current [JG3412 Matural Gas SC  412GE29 LVOD55 2021316 0K33592 DMS441 1300 &0 422.0 395.0

54.0 C w2301 GG5117
Retrieve | Current [JG3412 Matural Gas 5C  412GE33 VD059 2021316 0K3393 DM544% 1500 50 352.0 325.0

54.0 C w2301 GGE5118
Retrieve | Current [JG3412 Matural Gas SC  412GE33 VD059 2021316 0K3353 DM5449 1500 50 352.0 325.0

54.0 C w2301 GG511a
Retrieve | Current [JG3412 Matural Gas SC  412GE27 VD053 2021316 0K3394 DMS446 1300 &0 422.0 395.0

54.0 C GGE5119
Retrieve | Current [JG3412 Matural Gas SC  412GE27 LVOD53 2021316 0K3394 DMS446 1300 &0 422.0 395.0

54.0 C GG5119
Retrieve | Current [JG3412 Matural Gas SC  412GE30 VD056 2021316 0K3394 DMS446 1300 &0 422.0 395.0

54.0 C GGE5119
Retrieve | Current [JG3412 Matural Gas SC  412GE30 VD056 2021316 0K3394 DM5446 1300 60 422.0 395.0

54.0 C GG5119
Retrieve | Current [JG3412 Matural Gas 5C  412GE32 V0053 2021316 0K3394 DMS446 1300 &0 422.0 395.0

54.0 C GGE5119
Retrieve | Current [JG3412 Matural Gas SC  412GE32 LVOD58 2021316 0K3394 DMS446 1300 &0 422.0 395.0

54.0 C GG5119

_
Showing 1 to 10 of 467 entries Previous 1 2 3 4 5 A7 Mext

4 » I}

Caterpillar: Confidential Green
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——Marketing(Sales) Cross Ref

Part Consist Test Spec Performance Data Systems Data Feature Models Feature Usage Physical Data
LYV0055 0K3392 DM5441 DM3441 412GE29 412GE29 2011316
Component Data Torsional Drawing Where Used Spec Xref Spec Compare Electronic Media
LV0055 Vibration LV0055 2021316 0K3392 2021316 Center
Generator Data
2021316

(@] [(@umie | [@zanon | [ @oan

™

PART CONSIST [LV0055] OCTOBER 12, 2023

For Help Desk Phone Numbers Click here
Help

Description: G3412 TAPGS 1800 RPM Change Level: Additional Nete...

Price List (Length: 4,534.0 mm Width: 1.700.0 mm Height: 2,290.5 mm “'eight:jSﬁO.IS?{kg] Total Weight: 55360.257 kg
FEATURE TO PARTS (COMPATIBILITY) [LV0055] OCTOBER 12, 2023 .
For Help Desk Phone Numbers Click here ﬁ 'ﬁ *‘ ﬂ I I [x&] ]
Help Rows Displayed
o ' alid From ali o
G3412 TA 350 EKW 60HZ PGS 29 Vi I d F Wi Ild T Note
Model/Price List: G312 PGG Version: 2010001 Build: 70 FromDate: 28 Jul 2021 o No und...
02/14/2013 12/31/9959 Mo MNote Found
Characteristic: PKG_G3412_CFG CONFIGURATION 02/14/2013 12/31/ /9999 Mo Note Found...
Feature: 412GE29 02/14/2013 12319995 Mo Note Found...
Tt e 1. Govamare 25014, Aspitior= TA sT 02/14/2013 12/31/593% No Note Found...
Eﬁlﬂﬁ.';?;il'eﬁi“ﬁivgshc‘ 54C; Radiator= 25 CVS R 02/14/2013 12/31/993% No Note Found...
TECHNICAL: Pl I T for pack bi bility.
Ganerator Arge 136.663, Fremes 02 No o1 Pearngor 1 pall 02/ 7013 T RELEEED) HojNote]Eound:2]
Generator Winding= RW. No. of leads= 12 Pitch=0.8 JER 02/14/2013 12/31/99%% Mo Motz Found...
Gen Temp. Rise: Standby= 130 C & Continuous= 105 C
Compatisilty “Only avalabe when 02/14/2013 12/31/9933 Mo Mote Found...
R 0i42012  12/3/s% Mo lote Found..
:350 EKW WIFAN OR “SPECIAL SETTING REQ i selectd from RATING (RAT) TAGE 02/14/2013 12/31/9959 Mo Note Found...
*STANDBY is selected from DUTY TYPE (DTY) AND IG-GEMNERATOR 02/14/2013 12/31/995% Mo Mote Found...
*350 EKW WIFAN OR "SPECIAL SETTING REQ is selected from RATING (RAT).
SSELFPKG_G3412_VLT SPECIFIED AND SSELF PKG_G3412_VLT IN E-FLEXIBLE 02/14/2013 12/31/9999 No Motz Found...
(60H0480_I7'60H0430_I’) AND
%(SSELFPRG,G:,MZ,ET)V SPECIFIED AND SSELF PKG_G3412_DTY = "CONTINU_I" R 02/14/20132 12/31/995% Mo Mote Found...
AND
SSELF.PKG_G3412 RAT SPECIFIED AND SSELF.PKG_G3412_RAT IN ERMINAL STRIP 02/14/20132 12/31/993% Ho Note Found...
B%\’OD}EOJ' PSTSPCL_I) JMES 02/14/2013 12/31/9999 Mo Motz Found...
{BSELF-PKG_G3412_DTY SPECIFIED AND SSELF-PKG_G3412_DTY = STANDBY. NIRING AC 02/14/2013 12/31/993% Mo Mote Found...
$SSELF PKG_G3412_RAT SPECIFIED AND SSELF PKG_G3412_RAT IN 02,/14/2013 12/31/9959 Mo Motz Found...
(KW00350_T, PSTSPCL_I)) o pem e G s
Part# Qty Al pescription @ cATE n PI LLA H‘D
GP1805 1 | MOUNTING GP-CONT PANEL

Caterpillar: Confidential Green y



——~Marketing(Sales) Cross Ref

TMI WEB

Welcome to TMI
The Technical Marketing Information (TMI) system your portal to Caterpillar Commercial and Captive Engine Data

EMC Image
Additional Retrieve Data [F-Ciick to view full size image User Details:
Disclaimer: This image may not represent the » Affiliation: Employee (00
actual product

» Security Level: C

Related Lin

To conduct an Advanced Search, make selections from the criteria fields below. Not all fields » Saved searches @

need to be filled to conduct an Advanced Search. The greater the number of criteria

# Switch To Classic Screen @

CATERPILLAR"

fields filled reduces the size of the ouput results... » 800-001-8777 &
» 309-266-9749 (outside U.5) &
. : Rating -
Engine App | v | Rating App | | Type | Select App First... ~
Prime
Froduct
sales | v |  Brand | v |
Model
Sales Industries
VN ECIFIE] <) el Type | | @ | [ |
Sub
AIC Type | ~ |  ACTemp | ~ | Industries | Select Industry First.. + |
@
Percent Eng-KW
variance | ~|  woran | | Speed | v
GS-EKW GS-EKW
wiFan | | wioFan | | Herz | ]
Certification | <] Certification | <] Non-pen <
Year I—I

| Submit for Current Ratings |

CATERPILLAR’




——~Marketin

| Back To Advanced Search

(Sales) Cross Ref

Show- entries

Retrieve, :ﬁt:f Mage Seres fuel fC Feaure Pales” NuberTeonett dpec  Perf RPM  Herz BKW  KVA Fan  Fan Ve CertRSPBL Mkig-Pin ¢ Mnid GVRN doe  POWST TOraue  Pest  Engme  RENG RO Brand g
us Model EKW EKW

| |
Retrieve Current 3512 B Diesel s5C 5120276 PCOO76 3787385 4576507 EM1208 1200 50 1101 1243.8 995.0 2001 EPAT1 60.0C BDRY ADEM GG1132 OF PN PRMENOOL OIL A
Retrieve Current 3512 B Diesel 5C 512DZ76 PCOO76 3787385 4576507 EM1208 1200 50 1101 1045.0 2001 EPA T1 60.0C BDRY ADEM GG1181 OF PN PRMENOOL OIL A
Retrieve Current 3512 B Diesel 5C 5120732 PCOBZE 3787385 45755907 EM1209 1200 50 1101 1243.8 595.0 2001 EPA T1 60.0C BDRY ADEM GG1132 OF PM PRMENOOL OIL A
Retrieve Current 3512 B Diesel SC 512DZ76 PCOO76 3787383 4576907 EM1209 1200 o0 1101 1243.8 995.0 2001 EPAT1 ©0.0C BDRY ADEM GG1182 OF PN PRMENOOL OIL A
Retrieve Current 3512 B Diesel sC 512DZ82 PCOB2E 3787385 4576507 EM1209 1200 50 1101 1243.8 955.0 2001 EPA T1 60.0C BDRY ADEM GG1182 OF PM PRMENOOL OIL A
Retrieve Current 3512 B Diesel SC 512DZ76 PCOO76 37873853 4576507 EM1208 1200 50 1101 1045.0 2001 EPA T1 60.0C BDRY ADEM GG1181 OF PN PRMENOOL OIL A
Retrieve Current 3512 Diesel s5C 5120277 PCOO77 3787386 4576505 EM2452 1500 50 1310 1245.0 LOW BSFC &60.0C BDRY ADEM GG1174 OF PN PRMENOOL OIL A
Retrieve Current 3512 B DiEJ} 5C 512DZ77 PCOO77 3787386 45765905 EM1123 1500 50 1310 1245.0 LOW BSFC 30.0C BDRY ADEM GG1174 OF PN PRMENOOL OIL A
Retrieve Current 3512 Diesel 5C 512DE77 PCOO77 3787386 4575505 EM2z453 1500 50 1310 1245.0 LOW BSFC 5%0.0C BDRY ADEM GG1174 OF PM PRMENOOL OIL A
Retrieve Current 3512 Diesel SC 512DZ77 PCOO77 3787386 4576903 EM2452 1500 20 1310 1245.0 LOW BSFC 60.0C BDRY ADEM GG1174 OF PN PRMENOOL OIL A

Showing 1 to 10 of 3,009 entries Previous 1 3 4 5 301 Mext
‘ 8

Caterpillar: Confidential Green
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Marketing(Sales) Cross Ref (HELPFUL

—-~+FUNCTIONS)

Feature
H Code

Package
Sales
Maodel

Pricelist
Number

Arrangement

512DZ76

512DZ82

512DZ76

512DZ77

512DZ77

512DZ77

512DZ77

PCDO76&

PCDO76

PCDE2ZE

PCDE2ZE

PCDO76

PCOO77

PCDO77

PCOO77

PCDO77

3787385

3787383

3787385

3787388

3787386

3787388

3787386

Show| 10 :t entries

Price
Retrieve, List Sales Series AIC Feature Al
Model Type Type Code
Status
Retrieve Current 3512 B Diesel sC 2DL76
Retrieve Current 3512 B Diesel SC 512DZ76
ck To Advanced Search
Price Package - With  Without . .
. B sales 8 Fuel ~ A/C  Feature Arrangement Pricelist  Te: Cert AC Torque Power Torque Peak  Engine Rating  Rating
Retrieve, List Model Series Type  Type Code Number Sales Number spd Perf Hertz KVA Fan Fan Year Cert-RSPBL  Mktg-PIn Temp Mnfld  GVRN Rise% out Check Torque App App Type Brand Ind
Status Model EKW EKW
I EEEIE I \ [ \ [ ] \ [ \
Retrieve Curent 3512 B Diesel SC 5120282 3787385 PC0828 457697 EM1209 120fl 1101 60  1243.8 995.0 2001 EPATL 60.0C BDRY ADEM GG1182 oF PN PRMENOOL oL A
Retrieve Current 3512 8 Diesel ~SC 5120782 3787385 pCos28 457647 EM1200 120f 1101 60 1243.3 995.0 2001 EPA T1 60.0C BDRY  ADEM GG1182 oF PN PRMENOOL oIL A
Retrieve Current 3512 B Diesel ~SC 5120 oF PN PRMENOOL oL A
Procassing. .
Retrieve Curent 3512 B Diesel  =C oF PN PRMENOOL oA
Retrieve Current 3512 8 Diesel 5C 512DX23 5067561 PC0213 4182928 EM1209 1200 1101 60 1243.8 995.0 2001 EPA T1 60.0C BDRY  ADEM GG1183 oF PN PRMENOOL oI A
Retrieve Current 3512 8 Diesel SC  512DX23 5067561 PC0213 4182928 EM1209 1200 1101 60  1243.3 995.0 2001 EPA T1 60.0C BDRY  ADEM GG1183 oF PN PRMENOOL o1 A
Retrieve Curent 3512 B Diesel ~5C  5120X22 5067561 PC0S48 4162528 EM1209 1200 1101 60 1243.8 995.0 2001 EPA T1 60.0C BDRY  ADEM GG1183 oF PN PRMENOOL oL A
Retrieve Curent 3512 B Diesel 5C 512DX22 5067561 PC0948 4182928 EM1209 1200 1101 60 1243.3 995.0 2001 EPA T1 60.0C BDRY  ADEM GG1183 oF PN PRMENOOL [ ()
Showing 1 to 8 of 8 entries (filtered from 3,009 total entries) Previous 1 Next

4 3

. T sales . Fuel AIC  Feature Arangement ' °Y%  Pricelist  Test T TRt cent AC Power  Torque Engine Rating  Rating

Retrieve St;‘suts Model  SeES T Tuge c@ T hieter ;.;l‘;zesl Nomper  spec  Perf  RP Fan N Ve CertRSPBL  MKigPn  (Sn Mofid o e 1o " 2 g Brand  Ind

[Em1209

Retrieve

Current 3512 Diesel 5120782 3787385 PC0828 4576907 EM1209 1200 60  1243.8 995.0

Retrieve Current 3512 B Diesel sC 5.

Processing..
Retrieve Current 3512 B Diesel sC
Retrieve Current 3512 B Diesel sC 512DX23 5067561 PCD213 4182928 EM1209 1200 1101 80 1243.8 995.0 2001 EPATL 60.0C BDRY
Retrieve Current 3512 B Diesel sC 512DX23 5067561 PCD213 4182928 EM1209 1200 1101 80 1243.8 995.0 2001 EPATL 60.0C BDRY ADEM GG1183 OF PN PRMENOQOL OIL A m
Retrieve Current 3512 B Diesel sC 512DX22 5067561 PC0D948 4182928 EM1209 1200 1101 80 1243.8 995.0 2001 EPATL 60.0C BDRY ADEM GG1183 OF PN oI A cATE n PI LLA H
Retrieve Current 3512 B Diesel sC 512DX22 5067561 PC0D948 4182928 EM1209 1200 1101 80 1243.8 995.0 2001 EPATL 60.0C BDRY ADEM GG1183 OF PN OIL A

Caterpillar: Confidential Green

Showing 1 to 8 of 8 entries (filtered from 3,009 total entries) Previous 1 Next



—USER PREFERENCES

fanl

b

C @& https://tmiwebclassic.cat.com/tmi/preferences/userPreferences.jsp

Cat @work Keith's Team ™I Service Interlink CA...

CATERPILLAR

About This Page

Select your default units =
] English B Metric

Select Serial Number Tabs &

Engine lest Machine lesi Baching biml File Orcler k- wiksg Breakdown  Flshbile  Afienivessmens Flash File Sysiems Uia
Aberreatraen Physical Dot Afterresssmens Compoeest Data Sea trial Lats Gkt it Heman Lots P tnma T e
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100 731 732 720 69.1 69.2 677 655 635 62.4
Caterplllar Confldentlal Green 7 722 73.1 65.4 67.7 69.0 66.8 65.1 618 59.4
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——~Q/A & Ideas to Improve

1) Please provide input to Shane Gilles or email to level 1 support
2) If time permits discuss major issues or improvement ideas.

CATERPILLAR’

Caterpillar: Confidential Green


mailto:enginesoftware@catsupport.com

—TEST

True or False
Q1) Was 1984 the first year Technical Marketing Information was built?

True

CATERPILLAR’
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—TEST

Q2) Who do you call if you require assistance with TMI?
b) The oracle

c) Jim Umpleby
d) Your local representative

a) Enginesoftware@catsupport.com

CATERPILLAR’

Caterpillar: Confidential Green


mailto:enginesoftware@catsupport.com

—TEST

Q3) What type of data is included in TMI?
A) Machine
B) Engine
C) Parts
D) Emissions
E) All the above

E) All the above

CATERPILLAR’
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—TEST

Q4) What systems does TMI automatically link?
A) Google, Facebook, Amazon, and Twitter

B) Service Information System(SIS), Service Information Management System (SIMS),
Electronic Media Center (EMC), Engine Drawing Design Center (EDDC), service letter etc

C) eHarmony, farmers only dotcom, silversingles

B) Service Information System(SIS), Service Information Management System (SIMS),

Electronic Media Center (EMC), Engine Drawing Design Center (EDDC),
service letter etc

CATERPILLAR’
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—TEST

Q5) What companies manufactured engines are in TMI?
A) Caterpillar
B) Kubota
C) Yanmar
D) Perkins
E) All the above

E) All the above

CATERPILLAR’
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—TEST

Q6) True or False,
Is the content in TMI different for a 3500 series engine versus a 4.4 Liter engine?

True, very different

CATERPILLAR’
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TECHNICAL MARKETING INFORMATION
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WE CAN TACKLE ANY CHALLENE“ '_,
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——=TMI Dealer and all user Survey Feedback

» 2016 Results (2023 Survey In Process)

 Customer Satisfaction: 94% Satisfied with system
« 90% of users satisfied with navigation and finding information
» 92.6% of users satisfied with system response time

* Survey response — 19% CAT Employees, 76.3% CAT Dealers, 1% supplier, 1%
customers, and 2% other

 C7.1 and below data missing is most common complaint
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