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General

This document outlines the new features in Multi 2212 which can be seen in the Multi user 

interface. 

New features in the parts catalogue

Re-introduction of the REACH icon, now connected to SURE (sure.scania.com/reach). 

When you click on the link to SURE, you will be taken to the homepage of the site. Select 

"Other products" in the drop-down menu in the illustration above. 
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The field to the right is then activated, allowing the part number to be entered. 

Fill in the relevant part number and click "Search". Information about the part is displayed in 

the window to the right of the illustration. 
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New features for BBMQA report

Drop-down menu under the "Country" field with selectable markets to make it easier for 

the user. 

After selecting a market, select a workshop using the drop-down menu under the 

"Workshop" field. 
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Finally, select the bus bodybuilder in the field under "Bodybuilder". 

New features regarding maintenance forms 

This issue is the last with updated maintenance forms for periodic maintenance. There are 

no planned changes, adjustments or additions for these. 

The forms for flexible maintenance will be removed from Multi and will then only be 

available in SWS (Scania Workshop Suite) where they are already available today. This is 

because the workshop must be connected in order to handle flexible maintenance. 

New information type – !"!#$%&#'" diagram 

A new information type has been introduced – !"!#$%&#'" diagram. 
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These !"!#$%&#'" diagrams are automatically filtered for the relevant chassis using 

information from source databases. 

Please note that there are still !"!#$%&#'" diagrams under the information type 

Workshop Manual.


