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Whatôs New? 
 
 
 

 

 
 

New Options 
 

The following are some of the new options that have been included in this 
release: 

 

¶ Durability ï https://dealer.cat.com/quality/ 

¶ Modify Product Configuration 

 
Click on each option above to view more information related to that option. 

https://dealer.cat.com/quality/#c3050109


General Navigation of SIMS 
 

 

 

The following image is the first page that will appear when coming into SIMS. 
The black tabs that appear across the top of the screen are used for navigation 
throughout SIMS. As each tab is clicked, information related to that subject will 
appear in the main body of the page and different links will be available in the 
left-hand column of the page. 

 

 



General Navigation of SIMS 
 

 

 

As you can see, if the Sales & Service tab is selected, information relating to this 
subject appears. Notice the yellow links that appear in the column on the left 
side of the screen. By clicking one of these options, the related application will 
be displayed in the center of the screen. 

 

 

 



General Navigation of SIMS 
 

 

 

When the Sales/Service by Serial Number link is chosen, the related application 
appears in the center of the screen, which is shown by the image below. As each 
link is clicked, normally an application will appear in the center of the screen. 
However, some links will lead to a different web page, which will cause a new 
instance of the browser to appear with the chosen application. 

 

 



 

 

 

 
 

Report Options 
The following section of the training guide describes all the 
report options that are located within SIMSi. It is divided into 
seven broad categories that correspond to the tabs located 
across the top of the screen in SIMSi. Under each category, 
the report options for that category are listed and explained 
in detail. 

 
 

 



 

 

Sales & Service 
 

 

 
This tab contains all information that is related to the sales and 
services of Caterpillar products. It contains a detailed history of each 
product, including all work that has been completed on a product, as 
well as all work that should be completed on a product. Work Order 
information is also available through this option. 

 

For more information about each of the specific options under Sales 
& Service continue to the next page. 

 
If you are viewing this training guide online, in the navigation bar on 
the left side of the screen, click on the plus sign to the left of Sales & 
Service to view all options that are available under this tab. 



Sales/Service by Serial Number 
 

 

 

Overview 
 

The Sales/Service by Serial Number option allows users to inquire on all details 
related to the sale and service of a Caterpillar product. By entering one or more 
serial numbers of a product, the sales and service information for that product is 
displayed. 

 

The following are a few examples of why to use Sales/Service by Serial Number: 
 
1. To check a product's service history to see what previous repairs have been 

made to the machine or product before the product is repaired or serviced. 
2. Identify if a particular problem previously occurred on a product. 
3. To find the engine information for a certain serial number. 
4. To find how many repairs have been performed on a certain product and the 

dates that these repairs were made. 
5. To find the warranty dollars allowed for a certain repair that was made. 
6. To check if a SIMS Ticket has been received for a repair or service. 

 
Location in SIMSi 

 
The option, Sales/Service by Serial Number, is located in SIMSi from the Sales 
and Service tab. 

 
 

User Scenario 
 

When the ñSales/Service by Serial Numberò option is selected, the following 
screen displays. This is the regular search screen. From the regular search 
screen, a user may type from one to ten serial numbers to display. Cat or Non- 
Cat serial numbers may be selected by clicking on the appropriate button. Once 
all of the serial numbers have been entered, the Report Format may be changed 
according to the user's preferences. The following three formats are available: 
Normal, PDF, or Excel. 

 

The PDF format allows the report to be displayed and printed. If multiple serial 
numbers are entered, each serial number will display on a separate PDF page, 
but they will all be displayed. 

 

The Excel format displays the information in a spreadsheet enabling the data to 
be saved and/or manipulated. If multiple serial numbers are entered, the 
information for all serial numbers will be displayed in one Excel spreadsheet. 
The information for the first serial number will be displayed first, and then the 
information for the second serial number, and so forth. 



Sales/Service by Serial Number 
 

 

 

To see examples of the different report formats, please refer to Different Display 
Formats. 

 

After the serial numbers are entered and the Report Format is chosen, the 
Search button should be clicked in order to process the information related to 
those serial numbers. If the serial numbers need to be reentered, the Clear All 
Fields link should be clicked to clear the current serial numbers. 

 

 



Sales/Service by Serial Number 
 

 

 
 
 
 

Sales/Service by Serial Number 

 

Another way to search for serial numbers is to click on the box beside ñAdvanced 
Searchò in order to put a checkmark inside it. This will take you to a screen that 
looks like the below screenshot. Instead of separate text boxes for each serial 
number, there is only one large text box in which you can enter up to 10 serial 
numbers. This makes it easier to copy and paste several serial numbers from an 
existing document into the SIMSi search engine. Again, at the bottom you can 
select how you would like your report displayed: Normal, PDF, or Excel. When all 
information has been entered, click on the Search button to process the 
information related to those serial numbers. To get back to the regular search 
screen, simply click the box beside ñAdvanced Searchò again in order to erase the 
checkmark and you will be taken back to the regular search screen. 

 

 



Sales/Service by Serial Number 
 

 

 

Once the Search button has been clicked, the following screen will appear (shown 
in Normal format). The PIP/PSP screen may also pop up showing all open 
programs for the given serial number. In order to close this window and return 
to the Sales & Service information, click on the X in the top right corner of the 
PIP/PSP screen. More information about the PIP/PSP option will be provided 
later in this section. 

 
 

 
 
 

 
Notice that the four serial numbers that were entered on the previous screen 
appear across the top of the screen. Clicking on each of these serial numbers 
will bring up the information that pertains to that particular serial number. The first 
serial number displayed will be the first serial number entered on the previous 
screen, in this case, 5ek12345. Also notice to the right of the screen that 
there is a link for Preferences. This option will be explained in more detail later. 
In addition, there are two other Report Formats available: View PDF Report 
and View Excel Report. By clicking on either of these options, the PDF or Excel 
format will be displayed. The next page will tell more about these options. 



Sales/Service by Serial Number 
 

 

Different Display Formats 

In addition to the normal view, which has been demonstrated thus far, this screen 
offers two additional formats. By choosing the option, View PDF Report, from the 
top right side of the screen, the following format will be displayed in a pop-up 
screen. 

 

 
 

The other option, View Excel Report, will transfer the data for the selected serial 
number into an Excel spreadsheet. All of the columns from the sales information 
and the columns from service history that are displayed on the screen will appear 
in the spreadsheet. The columns that are displayed for the service information 
may be changed by choosing the Preferences option and choosing the columns 
to display. By choosing the option, View Excel Report, the following format will 
be displayed in a pop-up screen. 

 

 



Sales/Service by Serial Number 
 

 

 

The middle section of the screen gives the sales history for the serial number that 
is displayed. In order to view or hide the information, place your mouse on the 
bottom line of the box until it changes to a double-sided arrow and then hold down 
your mouse button and drag the line up or down to hide or display the information 
according to your preferences. The scroll bar may be used on the right 
side of the box to scroll the information, or the entire box may be enlarged to 
show all the data. Also notice the PIPs/PSPs link to the right of the serial number. 
By clicking on this link, the user will be taken to a page that lists all of the 
PIPs and/or PSPs for that particular serial number. See "PIPs/PSPs to Perform" for 
more details about this option. 

 
 

 
 

Shown full size (above) and with scroll bar (below). 
 
 

 



Sales/Service by Serial Number 
 

 

 

The next section of the page shows all the repair or service history for a particular 
product. To view additional pages of information click on the blue numbers 
at the top of the box to view page 2, page 3, etc., or click on "next" to view the 
next page. In order to view all the information on a page, two options are 
available. The scroll bar may be used on the right side of the box to scroll the 
information, or the entire box may be enlarged to show all the data. To enlarge 
the box, place your mouse on the top line of the box until it changes to a double- 
sided arrow and then hold down your mouse button and drag the line up until all 
the information is displayed. 

 

 
 

Notice that the Repair Date column has an arrow pointing up next to it. This 
arrow indicates that the Repair Date column is the column that sorts the data. 
Since the arrow is pointing upwards, it means that the column is in descending 
order. To change the column to ascending order, simply click on the arrow and it 
will now point downward indicating that the column is sorted in ascending order. If 
a user would like to change the sorting column, just click on the title of any 
column to make that column the sorting column. 

 
As seen in the screenshot below, some of the parts have an image associated 
with them. This is denoted by the camera in the ñView Imageò column. To view 
the image, simply click on the camera icon. 

 

 



 

 

A list of all the images associated with that part will be displayed. Click on ñViewò 
to see the image. 

 

 

 
View of an image: 

 
 

 



Sales/Service by Serial Number 

Preferences 

 

 

 

By clicking on the Preferences link located at the top of the page, a user may 
modify how the data is displayed on the screen. 

 
 

 
 

Once the Preferences link is clicked, the following screen will appear. This 
screen allows users to change the way that the information is displayed 
according to their own preferences. 

 
 

 



Sales/Service by Serial Number 

Preferences 

 

 

 

The fields within the Columns to Display box are the columns that appear on the 
table on the display page. A list of the fields and their descriptions are available 
at the end of this document. The fields within the Columns to Hide box do not 
appear on the display page. In order to remove the columns that are displayed, 
perform the following steps: 

 
1. Click on a column in the Columns to Display box to select it (Hold the Ctrl key 

down and click on the desired columns to select more than one at a time.) 
2. Click on the top arrow that appears between the two boxes to add the 

selected column(s) to the Columns to Hide box and remove them from the 
Columns to Display box. 

 

 
 

In order to add the columns that are displayed, perform the following steps: 
 
1. Click on a column in the Columns to Hide box to select it (Hold the Ctrl key 

down and click on the desired columns to select more than one at a time.) 
2. Click on the bottom arrow that appears between the two boxes to add the 

selected column(s) to the Columns to Display box and remove them from the 
Columns to Hide box. 

 

 



Sales/Service by Serial Number 

Preferences 

 

 

 

The columns that now appear in the Columns to Display box will now appear in 
the table on the Sales/Service by Serial Number screen. They will display in the 
order that they are listed in the Columns to Display box. In order to change the 
sequence in which the columns are listed, perform the following steps: 

 
1. Click (select) a column in the Columns to Display box that needs to be 

moved. 
2. Click on the black arrows that appear to the left of the Columns to Display box 

to move the column up or down within the listed columns. 

 

 
 

Another option that can be changed on the Preferences page is the number of 
rows that are displayed on the table per page. This can be altered by changing 
the number that appears in the Rows Per Page text box. In the following 
example, the rows displayed per page is 15. 

 

 
 

The last item that can be changed on the Preferences page is the column that the 
table is sorted by. In order to change the sorting column, click on the down arrow 
of the Initial Sort Column and choose the column you wish to use to sort. Next, 
choose if the column should be sorted in ascending or descending order by 
clicking on the appropriate button. In this case, the table is being sorted in 
ascending order by the Repair Date. 

 

 



Sales/Service by Serial Number 

Preferences 

 

 

 

Once all of the preferences have been set to the user's standards, the Update 
button should be clicked to apply the new preferences. If, however, the user 
decides that they do not want to apply the new changes, the Cancel button can 
be clicked to cancel all changes. If a user does update their preferences, but 
then decides that they liked the default settings better, the Reset Defaults button 
can be clicked to reset all the information to the default settings. 

 

 



 

 

Service History Fields 
 

The following is a table showing the fields that are available from service history 
and their descriptions. 

 
COLUMN NAME DESCRIPTION 

Serial Number (Prefix) First three characters (format of XXX) of prime product serial number. 
This is a unique mix of alphanumeric characters for each product as 
designated by the product division. This may be a Caterpillar or Non- 
Caterpillar serialized product. 

Serial Number (Body) The seventeen characters that follow the serial prefix and when used 
with the serial prefix constitute a serial number. Assigned sequentially to 
prime products as they are produced. This may be a Caterpillar or Non- 
Caterpillar serialized product. 

Service Claim Number 
Sequential number assigned to a warranty claim received from a dealer 
by the organization receiving the claim. The first character is alphabetic 
and denotes the receiving company: e.g., P = Peoria, A = Cat Americas. 
The last six characters are numeric and indicate for the organization the 
sequence number of that claim as related to other claims received within 
that calendar year. 

DT Code 
Identifies the defective component area in a product failure. It is the first 
three positions of the DTF-CODE. Examples: 

174 = Fuel System 
395 = Pump Drive 

F Code 
The code assigned to identify the failing part by a general description. 
This code is the last three positions of DTF-CODE. Examples: 

105 = Body 
111 = Bolt 

Product Problem Code 
Describes product problems encountered in the field or during assembly. 
The codes are assigned by service engineering technicians or by quality 
control personnel. Examples of values are: 

A = Structural 

B = Surface Defect 
C = Leaks 

Part Defect Code 
Code assigned mechanically or by service technicians to machine 
failures reported on warranty claims and service reports that indicates 
the type of defect in the part number that was the cause of the machine 
failure. When the code is mechanically assigned it is obtained from a 
two-byte field, problem description code that is on the failure report. 
Examples: 

10 = Broken 
11 = Cracked 

Part Causing Failure Part number of the part that caused the machine failure. 

Group Number 
The part number (or SMCS code or Substitute group number) of the 
group that contains the part (piece part) that was the cause of a machine 
failure. 



 

 

 

Service Meter Measurement 
Denotes whether the length of operation of a machine at the time of 
failure was reported in hours or miles or kilometers. Values are: 

Hours Estimated 
Hours 
Kilometers 
Estimated Kilometers 
Miles Estimated 
Miles 

Work Order Number A dealer assigned number used to control work units in his service shop. 
Format varies by dealer. 

Repairing Dealer Dealer code of the dealer who repaired a specific prime product. 

Inoperable Indicator 
Indicates whether the failure caused the product to be inoperable. 
Values are: 

Inoperable 
Operable 

Comment 
Field used by the dealer to add more information about a machine 
failure. 

Dealer Claim Number Number assigned to a warranty claim by the dealer submitting it. 

Warranty Allowed 
The actual dollar amount allowed and credited to the dealer for a specific 
warranty claim. 

Repair Date Date on which a dealer repaired a particular prime product. 

View Image Displays links to Service Documents (if available) 

Add Image Displays a link to add a Service Document, fields are prepopulated. 

SIMS Ticket Received Indicates whether a SIMS ticket was received or not. 

Claim Received Indicates whether a Service Claim was received or not. 

Group Number Description A description of the group number. 

Part Failure Description A description of the part causing failure. 

Part Defect Description A description of the part defect code. 

Product Problem Description A description of the product problem code. 

Main Store Dealer The related main store dealer code of the repairing dealer code. 

Component Serial Number Required for pumps, motors and control valves that have an attached 
serial number. 

If the pump, motor or control valve is the Part Causing Failure populate 
this element with the corresponding serial number. 

Identification tags on the pump, motor or control valve should contain a 
Part Number and a corresponding Serial Number. 

This element should not be populated when the component serial number 
is not available or does not apply. If this element is populated, you should 
also populate Component Serial Number Service Meter and Component 
Serial Number Usage Description. 

Component Service Meter 
Measurement 

Elapsed meter value on the Component Serial Number since it was 
installed. e.g. 1000 Kilometers 



 

 

 

 

Failure Date The άFailure Dateέ field is as follows: 

Part Stock ς date the part(s) were removed from stock

GET ς date the GET failed 

Inventory Units ς date the issue was reported*

Tool ς date the tool failed 

Freight ς date the freight was sent or received 

Before Failure PSP (Product Support Programs) ς date work order

was opened 
 
 

**Please note that 00NIS00 or 00IFI00 entries are not accepted in this
field. 



 

 

Sales History Fields 
 

The following is a table showing the fields that are available from sales history 
and their descriptions. 

 
COLUMN NAME DESCRIPTION 

Serial Number (Prefix) First three characters (format of XXX) of prime product serial number. This 
is a unique mix of alphanumeric characters for each product as designated 
by the product division. This may be a Caterpillar or Non-Caterpillar 
serialized product. 

Serial Number (Body) The seventeen characters that follow the serial prefix and when used with 
the serial prefix constitute a serial number. Assigned sequentially to prime 
products as they are produced. This may be a Caterpillar or Non- 
Caterpillar serialized product. 

Manufacturing Model 
Assigned by manufacturer to facilitate communications with organizations 
outside the company in referencing company products. 

Marketing Model Year 
Marketing Model Year for US and Canada is assigned to prime products 
based on an Oct 1 - Sep 30 final plant ship calendar year. Outside the US 
and Canada it is set to the year of the final plant ship date based on a Jan 
1 - Dec 31 calendar year. (e.g. A final plant ship date for a US prime 
product of November 1, 2014 would be a 2015 Marketing Model Year.) 

Year of Manufacture 
The year the prime product manufacturing process is completed in 
accordance with EU Directive and laws of jurisdictions that use a January 
1 - December 31 year. (Applies to EU, China, Brazil, India, Russia) 

Month of Manufacture 
The month the prime product manufacturing process is completed in 
accordance with EU Directive and laws of jurisdictions as they apply to EU, 
China, Brazil, India, and Russia 

 
Arrangement Number 

Top level part number, i.e., the part number representing the total machine 
or engine. 

 

Product Family 
Identifies the basic families of products that make up the total Caterpillar 
product line. This is for parts, quality, and reliability. 

Sims Product Family 
Identifies the basic families of products that make up the total Caterpillar 
product line. This is the first two positions of the budget control number. 

Source Facility 
Identifies the facility responsible for the manufacture, purchase, or 
procurement of the associated item. 

Principle Work 
Identifies the principal work in which a machine is used. Data is obtained 
from the dealer's sales record. Format is ABB where: 

A  = Basic Principal Work 
BB = Sub Principal Work 

Examples are: 
D10 = Trucks ï On-Highway 
200 = Highways & Streets: Construction 

Production Date Date that a prime product (serial number) was produced. 

Sales Date 
Date on which a given serial numbered prime product was originally sold or 
leased by a dealer to a customer. 

Ship Date 
Date on which a given serial numbered prime product was shipped from the 
factory to the point of destination. 

Delivery Date The date the product was delivered to the customer. 

Selling Dealer Identifies the dealer who is credited for the original sale of a prime product. 



 

 

 

Owner Class 
Categorizes the customer who buys Caterpillar products from Caterpillar 
dealers. () 

The categories for machines are: 
1 = Private 
2 = National Government 
3 = State or Provincial Government 
4 = County or Township 
5 = Municipal Government 
6 = Special Authority 
7 = Military 
8 = OEM Dealer 
9 = Government 

The categories for Engines are: 
A = Engine Retail 
B = Engine Dealer OEM 

C = Engine 2
nd 

Level Dealer 
D = Engine Government 
E = Engine Factory OEM 
F = Engine Dealer Defense Products 

G = Engine Dealer Through Defense Products 
X = Engine Centralized Account 
W = Caterpillar Office Use Only 

Engine Application Code 
Designates the initial application for which a Caterpillar engine, genset, or 
transmission is intended at the time it was sold. Values: 

A = Primary Drive 
B = Pump 
C = Compressor 

D = Other Mechanical Drives 
E = Prime Power 
F = Standby Power 

G = Emergency Standby Power 
H = Cogeneration (CHP) 
J = Cooling 
M = Load Management 
N = Continuous (Base Load) 
P = Quality Power 
T = Transmission (Base Load) 
X = Transmission-Hybrid 



PIPs/PSPs to Perform 
 

 

 

Overview 
 

The web site, http://pis.cat.com, allows users to inquire on the Product Improvement 
Programs (PIP) and Product Support Programs (PSP) that have not yet been 
completed for a product. PIPs and PSPs are known problems that should be 
completed when a product is brought in to be repaired or serviced. 

 
Location in SIMSi 

 

The option, PIPs/PSPs to Perform, is located in SIMSi from the Sales and 
Service tab. 

 
User Scenario 
The following screen will appear when you first go to the PIS web site. However, 
if the PIPs/PSPs link is chosen from another web site, such as the SIMS web 
site, then the screen that appears on the next page will be displayed first. 

 

 

https://pis.cat.com/


PIPs/PSPs to Perform 
 

 

 

To view the PIPs and/or PSPs for a product, click on Service Letter Tracking 
and type in a serial number on the screen as shown and click on the Serial 
No/PIN Status button. 

 

 

 

 
The following screen shows all the uncompleted PIPs and/or PSPs for the 
product that was selected on the previous screen. All the information may be 
viewed by using the scroll bars on the right and on the bottom of the screen. 

 

 



PIPs/PSPs to Perform 
 

 

 

To return to the Selection Criteria page to search for another serial number, click 
on the Service Letter Tracking link in the upper part of the screen. 

 
For more information on PIPs or PSPs, click on the Help link in the upper part of 
the screen. This option contains a definition of PIPs and PSPs and includes 
support information for the PIS system. 

 

 



Service by Model and Prefix 
 

 

 

Overview 
 

This option allows inquiry for service performed on a certain model or prefix or 
both a model and a prefix. 

 
Location in SIMSi 

 
The option, Service by Model and Prefix, is located in SIMSi from the Sales and 
Service tab. 

 
User Scenario 

 
From the following screen, a user may type in a manufacturer model number 
and/or a serial number prefix. At least one of these fields is required, but both 
may be entered. Also notice to the right of the manufacturer model label there is 
a drop down box. This box allows a user to enter the exact model number (ñis 
equal toò), or if only the beginning of the model number is known, the user may 
choose the option ñbegins withò which will bring up all the models that begin with 
what has been typed into the field. Only the model and/or the serial number 
prefix need to be entered to find records, but for a more detailed search, more 
information may be selected by filling in the additional fields. 

 

 



Service by Model and Prefix 
 

 

 

The next two fields, group number and part number, may be entered if this 
information is known. Notice the drop down boxes to the right of the group and 
part number labels. If the group or part number(s) should be included in the 
search, choose ñis inò from the drop down box. If the group or parts number(s) 
should be excluded from the search, choose ñis not inò from the drop down box. 
Multiple group or part numbers may be entered in the boxes to the right. 

 

 
 

The next option, Restrict Record Type, allows a user to exclude informational 
records. Click on the Exclude Informational box to apply this option (shown by a 
checkmark in the box). 

 

 
 

Another available option is the Restrict to Dates field, which allows a user to 
restrict the search to certain dates. By clicking on the ñNo Restrictionsò button, 
the dates will not be restricted. By clicking on the next button, from the drop 
down boxes to the right of the button, there are two options, ñis on or beforeò and 
ñis on or afterò. By choosing one of these options and specifying a date in the 
box to the right, the search will be restricted to records that have been entered 
either before or after that date. By clicking on the last option, ñis betweenò, two 
dates may be specified to search for records that were entered between these 
two dates. Notice that to the right of the date fields is an icon that looks like a 
desk calendar. For more information on this icon, please refer to the user 
scenario for Report Service. 

 

 
 

The next available option is Rows to Display which allows a user to specify how 
many rows should be displayed for the search results. This number must be 
greater than zero, but less than or equal to 250. 

 

 



Service by Model and Prefix 
 

 

 

The last available option is Format of Results which allows a user to specify how 
the results will be displayed. The choices from the drop down box include HTML 
(normal web page), Excel, or PDF. For more information on these options, 
please refer to the user scenario for Sales/Service by Serial Number. 

 

 
 

Now that all of the information has been entered into the screen, a user has three 
options. In order to continue with the search and display the results, the Search 
button should be chosen (as shown above). If a new search needs to be 
specified, the Clear All Fields option may be chosen which will clear all the fields 
on the screen. The last option, Preferences, allows a user to choose and store as 
default which fields should be displayed on the search results page and the 
number of rows displayed. 

 

 
 

Once the Preferences link is clicked, the following screen will appear. This 
screen allows users to change the way that the information is displayed and 
stored according to their own preferences. For more information about the 
Preferences screen, please refer to the Preferences section for Sales/Service by 
Serial Number. 

 

 



Service by Model and Prefix 
 

 

 

After all of the specified search data has been entered into the search screen, 
click on the Search button to display the search results (as shown below). 

 

 
 

Notice that a user may switch to PDF or Excel format from this screen by 
choosing one of the links at the top of the page. Also, if there are more rows of 
data, click on the Next Results link to see more records. 

 
As shown above by the serial number column, some of the records have fields 
that are underlined. By clicking on these links within the record, more data may 
be displayed for that particular record. For example, if the first serial number, 
01X06658, in the Serial Number column were clicked, the Sales/Service by 
Serial Number screen would display with the information for that serial number. 
This option is also available for the Repairing Dealer column, which shows the 
Repairing Dealer screen, the Service Claim column, which shows the Claim 
Story for the selected claim, and the Dealer Claim column, which shows the 
Claim Story for the selected claim. 



 

 

Service by Product Family and Subsidiary 
 

Overview 
 

This option allows inquiry for service performed on a certain product family or 
both a product family and a subsidiary. 

 
Location in SIMSi 

 
The option, Service by Product Family and Subsidiary, is located in SIMSi from 
the Sales and Service tab. 

 
User Scenario 

 

From the following screen, a user may type in a product family or a product family 
and subsidiary. The product family field is required, but the subsidiary does 
not have to be entered. Also notice to the right of the product family field label 
there is a drop down box. This box allows a user to select the product family 
from the drop down list. A drop down box is also provided for all available 
subsidiaries that may be selected. Only the product family needs to be entered 
to find records, but for a more detailed search, more information may be selected 
by filling in the additional fields. For more information on the functionality of this 
screen, please refer to the User Scenario for Service by Model and Prefix. 

 

 



Service by Repairing Dealer and Prefix 

Overview 

 

 

 

This option allows inquiry for service performed on a certain repairing dealer or 
both a repairing dealer and a serial number prefix. 

 
Location in SIMSi 

 
The option, Service by Repairing Dealer and Prefix, is located in SIMSi from the 
Sales and Service tab. 

 

User Scenario 
 
From the following screen, a user may type in a repairing dealer or a repairing 
dealer and serial number prefix. The repairing dealer field is required, but the 
serial number prefix does not have to be entered. Also notice to the right of the 
repairing dealer entry box there is a check box labeled ñInclude related dealersò. 
This box allows a user to select all related dealers to the dealer code that was 
entered in the entry box. Click on the box to select this option and a checkmark 
will be displayed in the box. Only the repairing dealer needs to be entered to find 
records, but for a more detailed search, more information may be selected by 
filling in the additional fields. For more information on the functionality of this 
screen, please refer to the User Scenario for Service by Model and Prefix. 

 

 



Service by Repairing Dealer and Prefix 

Overview 

 

 

 

This option allows users to inquire on all the work order details entered by the 
dealership as a service was performed on Caterpillar equipment. Work order 
detail consists of header, segment, operations, parts, labor, and miscellaneous 
information. 

 
Location in SIMSi 

 
The option, Work Order, is located in SIMSi from the Sales and Service tab. 

 
User Scenario 

 

From the following screen, a user must type in a repairing dealer code and a 
work order number. 

 

 



Service Reporting Statistics 
 

 

 

When all of the fields have been entered and the search button has been clicked, 
a screen similar the one below will appear: 

 

 
 

If no work order information was submitted to SIMSi, no results will be returned. 
 
Notice that there is a drop down menu for selected report. Different records can 
be displayed if they were sent in on the work order by selecting them from this 
drop down menu. The different options include segment record, operation 
record, part record, labor record, miscellaneous record, and problem record. 
Each will display different information. Below is an example of a part record: 

 

 

 
Notice there are links in the upper right-hand corner of the screen for viewing 
different PDFs. The Header PDF link will create a PDF report of the header 
information. The Search PDF link will create a PDF report of the record currently 
displayed in the selected report drop down menu. 



 

 

Service Reporting 
 

 

This tab contains all the options that are necessary for reporting 
services on Caterpillar products. This tab also includes an option to 
validate the part and group numbers and an option to match codes 
that equate to one another. 

 

For more information about each of the specific options under Service 
Reporting continue to the next page. 

 
If you are viewing this training guide online, in the navigation bar on 
the left side of the screen, click on the plus sign to the left of Service 
Reporting to view all options that are available under this tab. 



Report Service 
 

 

 

Overview 
 

This option allows the reporting of service tickets (SIMS tickets) to Caterpillar. 
For more information about reporting service tickets, see the option Service 
Reporting Documentation. 

 
Location in SIMSi 

 

The option, Report Service, is located in SIMSi from the Service Reporting tab. 
 
User Scenario 

 

To report a service ticket, choose the option, Report Service, in the left hand 
column of the screen. Once this option is chosen, another screen will pop up 
that contains the Service Report (shown below). 

 

 



Report Service 
 

 

 

Once inside this screen, enter the fields with accurate information. Notice that to 
the right of the repair date is an icon that looks like a desk calendar. By clicking 
on this icon, the following pop-up box will appear: 

 

 
 

Use this box to select the year, month, and day. As soon as the day is selected, 
the date will appear in the repair date box and the pop-up calendar will 
disappear. If you would like to exit the calendar without applying the date, 
choose the Cancel button or choose the X in the top right corner of the box. 



Report Service 
 

 

 
 

Also notice the binoculars icon located to the right of the Desc Cd box. By 
clicking on this icon, the following pop-up box will appear: 

 

 
 
 

From this screen, the Part Defect Code or the Problem Description Code may be 
selected. Use the arrow on the right hand side of either box to display the scroll 
bar to scroll through the codes. Once the correct code is found, click on it from 
the drop down menu and then choose the Select box located to the right of the 
box that the correct code is displayed in. The selected code will now appear in 
the Desc Cd box. 

 
Once all of the information has been entered into the screen, choose the Add 
Record button located at the left bottom side of the screen. The record will now 
be added to the SIMS system. 

 
For more information related to entering SIMS tickets, please refer to the option, 
Service Reporting Documentation under the Service Reporting tab. 



Report Service Letter 
 

 

 

Overview 
 

This option allows the reporting of service tickets (SIMS tickets) for service letters 
to Caterpillar. For more information about reporting service tickets, see the option 
Service Reporting Documentation. 

 
Location in SIMSi 

 

The option, Report Service Letter, is located in SIMSi from the Service Reporting 
tab. 

 
User Scenario 

 

To report a service ticket for a service letter, choose the option, Report Service 
Letter, in the left hand column of the screen. Once this option is chosen, another 
screen will pop up that contains the Service Letter Report (shown below). 

 

 



Report Service Letter 
 

 

 

Once inside this screen, enter the fields with accurate information. Notice the 
binoculars icon located to the right of the Serial Number box. By clicking on this 
icon, the following pop-up box will appear: 

 

 
 

In order for this screen to appear, both the Dealer Code and the Part Causing 
Failure (with a service letter number) must be filled out. 

 
From this screen, multiple serial numbers may be selected to report for the same 
service letter (PSP/PIP), and also allows the entry of the SMU value when the 
service letter was completed. Use the arrow on the right hand side of the box to 
display the scroll bar to scroll through the serial numbers, placing check marks 
next to the serial numbers that you wish to report. 



Report Service Letter 
 

 

 

 
 

Once the correct serial numbers have been selected, scroll to the bottom of the 
box and then click the OK button. The selected serial numbers will now appear in 
the Serial Number box. 

 
Once all of the information has been entered into the screen, choose the Add 
Record button located at the left bottom side of the screen. The record will now 
be added to the SIMS system. 

 
For more information related to entering SIMS tickets, please refer to the option, 
Service Reporting Documentation under the Service Reporting tab. 



Service Reporting Errors 
 

 

 

Overview 
 

This option allows inquiry to the records that have erred by repairing dealer. This 
screen also allows these reporting errors to be corrected. 

 
Location in SIMSi 

 
The option, Service Reporting Errors, is located in SIMSi from the Service 
Reporting tab. 

 
User Scenario 

 
From the following screen, a user must type in a repairing dealer. Also notice to 
the right of the repairing dealer entry box there is a check box labeled ñInclude 
related dealersò. This box allows a user to select all related dealers to the dealer 
code that was entered in the entry box. Click on the box to select this option and 
a checkmark will be displayed in the box. Only the repairing dealer needs to be 
entered to find records, but for a more detailed search, more information may be 
selected by filling in the additional fields. 

 

 

 
For example, if a user would like to limit the search to a certain Work Order, the 
Work Order number may be entered in the Work Order box. 



Service Reporting Errors 
 

 

 

Also, if a user would like to limit the search to certain error messages, they may 
choose to select a specific error (is equal to) or exclude a specific error (is not 
equal to) by choosing one of these options from the drop down box located to the 
right of the Error label (as shown below). In addition, the user may choose which 
error they would like to include or exclude by choosing that error from the drop 
down menu located to far right of the Error label. In the example below, the 
errors that equal ñCannot Update Service History. Sims Entry Record Already 
Exists.ò will be the only records displayed in the results for that repairing dealer. 

 

 
 

The next available option is Rows to Display which allows a user to specify how 
many rows should be displayed for the search results. This number must be 
greater than zero, but less than or equal to 250. 

 

 
 

The last available option is Report Format which allows a user to specify how the 
results will be displayed. The choices from the drop down box include HTML 
(normal web page), Excel, or PDF. For more information on these options, 
please refer to the user scenario for Sales/Service by Serial Number. 

 

 
 

Now that all of the information has been entered into the screen, a user has three 
options. In order to continue with the search and display the results, the Search 
button (shown above) should be chosen. If a new search needs to be specified, 
the Clear All Fields option (shown below) may be chosen which will clear all the 
fields on the screen. The last option, Preferences, allows a user to choose and 
store as default which fields should be displayed on the search results page and 
the number of rows displayed. 

 

 



Service Reporting Errors 
 

 

 

Once the Preferences link is clicked, the following screen will appear. This 
screen allows users to change the way that the information is displayed and 
stored according to their own preferences. For more information about the 
Preferences screen, please refer to the Preferences section for Sales/Service by 
Serial Number. 

 

 
 

After all of the specified search data has been entered into the search screen, 
click on the Search button to display the search results (as shown below). 

 



Service Reporting Errors 
 

 

 

Notice that a user may switch to PDF or Excel format from this screen by 
choosing one of the links at the top of the page. Also, if there are more rows of 
data, click on the Next Results link to see more records. 

 
As shown below by the serial number column, some of the records have fields 
that are underlined. By clicking on these links within the record, more data may 
be displayed for that particular record. For example, if the first serial number, 
2KR03315, in the Serial Number column were clicked, the Sales/Service by 
Serial Number screen would display with the information for that serial number. 
This option is also available for the Repairing Dealer column, which shows the 
Repairing Dealer screen, the Service Claim column, which shows the Claim 
Story for the selected claim, and the Dealer Claim column, which shows the 
Claim Story for the selected claim. 

 

 
 

Notice the checkboxes in the far left column of each record. The user has the 
option of deleting the error records if desired. To delete a record or records, click 
on each box for the records that should be deleted. Next, select the Delete button 
at either the top or bottom of the page. If all records need to be deleted, select the 
Check All option at the bottom of the listed records and all the boxes will 
be checked. Select the Delete button to delete these records. If however, the 
boxes need to be unselected, click on the Clear All option at the bottom of the 
listed records and this will clear all the boxes so that the records will not be 
deleted. 

 

 



Service Reporting Errors 
 

 

 

Also notice the Correct option in blue in the second column (as shown below). 
To correct a specific record that is listed, simply click on the Correct link for that 
record and the Correct Service screen will appear. 

 

 
 
 

The Correct Service screen (shown on the next page) displays the Service 
Report populated with the data that was originally entered for that record and 
sent to Caterpillar. This screen allows the record to be corrected and sent back 
to Caterpillar to be accepted. 



Service Reporting Errors 
 

 

 

 
 

Notice at the bottom of the page, there are four buttons: Update Record, Delete 
Record, Cancel, and Add Image. To correct and resubmit the record, choose the 
Update Record option. To completely delete the record from the system, choose 
the Delete Record option. To cancel the changes and return back to the Service 
Reporting Errors search results page, choose Cancel. To add a Service 
Document to the record, choose Add Image. 

 

For more information about the functionality of the fields on this page, please 
refer to the User Scenario in the Report Service section. 

 
Also, for more information regarding the guidelines for entering service records 
please refer to the Service Reporting Documentation. 



Service Record Edit 
 

 

 

Overview 
 

This option allows inquiry to the service records that have submitted by serial 
number. This screen also allows those reports submitted by a userôs dealership 
to be edited and/or deleted in some cases. 

 
Location in SIMSi 

 
The option, Service Record Edit, is located in SIMSi from the Service Reporting 
tab. 

 
User Scenario 

 

From the following screen, a user must type in a serial number. 

 

 



Service Record Edit 
 

 

 

After all of the serial number has been entered into the search screen, click on 
the Search button to display the search results (as shown below). 

 

 
 
As shown above by the Edit column, some of the records have and Edit field that 
is underlined. This link will only appear for service records where the userôs 
dealer code matches Repairing Dealer on the record or is a related dealer code. 
Also, only those records that do not have a Service Claim No. can be edited or 
deleted. 



Service Record Edit 
 

 

 

Clicking on the Edit link for one of the records displays the following screen. Any 
filed that is not grayed out may be modified. 

 

 
 

Notice at the bottom of the page, there are three buttons: Update Record, Delete 
Record, and Cancel. To modify the record, choose the Update Record option. 
To completely delete the record from the system, choose the Delete Record 
option. To cancel the changes and return back to the Service Record Selection 
For Edit search results page, choose Cancel. 

 
For more information about the functionality of the fields on this page, please 
refer to the User Scenario in the Report Service section. 

 
Also, for more information regarding the guidelines for entering service records 
please refer to the Service Reporting Documentation. 



Service Reporting Documentation 
 

 

 

Overview 

This option provides the Guidelines to Follow for Reporting SIMS Information. It 
outlines in detail how to correctly fill out a service ticket. 

Location in SIMSi 

The option, Service Reporting Documentation, is located in SIMSi from the 
Service Reporting tab. 

User Scenario 

By clicking on the Service Reporting Documentation link in the left hand column 
of SIMSi, a pop-up screen appears providing options for the documentation in 
different languages. 

 

 
 

Clicking the appropriate link will display the documentation in a separate screen. 
To make the documentation appear full screen, click on the maximize button in 

the top right corner of the screen ( ). In order to view the full menu of options 
within this document, click on the plus sign to the left of SIMS Reporting 
Guidelines in the left column. The menu will now appear as shown below. In 
order to minimize or maximize the options that are shown, click on the minus and 
plus signs accordingly. To move from page to page, click on the arrows in the 
upper left corner of the screen or click on the menu options in the left column. 



Service Reporting Documentation 
 

 

 

In order to view the documentation as a PDF, click on the Printable Service 
Reporting Documentation link highlighted in yellow in the upper right corner of 
the screen. This option will allow the documentation to be printed and offers the 
functionality for searching the entire document. 

 

 



Add Service Document 
 

 

 

Overview 
 

This option can be used to store supporting documentation related to a repair. A 
variety of formats including photos, MS Word & Excel documents, text, and PDF 
files are supported. There is a 3 MB limit to the size of the documents that can 
be added. 

 
Location in SIMSi 

 
The option, Add Service Document, is located in SIMSi from the Service 
Reporting tab. 

 
User Scenario 

 

You have a repair that requires several parts to be replaced that might appear 
unrelated to the part causing failure. To guarantee that the claims analyst 
realizes that all parts replaced were related to this failure, you decide to provide 
Caterpillar with a MS Word document explaining your repair procedure and 
several photos of the failing part and its resultant damage. 

 
This task can be completed by selecting the Service Reporting tab at the top of 
the SIMS page and then the Add Service Document option in the left navigation 
bar. The page displayed below will be presented for completion. 

 

 



Add Service Document 
 

 

 

Entering the required information and clicking the Add Record button at the 
bottom of the page will store the supporting documentation for later viewing using 
the View Service Document or Sales/Service by Serial Number options (*see 
notes at bottom). A dealer code, repair date, serial number, part number group 
number, document description and document file path are required. Additionally, 
at least one of the work order, dealer claim or service claim number is also 
required. The following describes how to complete each piece of information 
related to the repair: 

 
 

Dealer Code: Each dealer and its branches are assigned a unique dealer code. Enter 
the dealer code that pertains to the dealer or branch that performed this 
repair. 

 

Repair Date: Enter the date that this repair was made. The date should be entered in 
the customary sequence for your location. The date March 25, 2004 can 
be entered: 03/25/04 in the U.S, 25/03/04 in Europe, or 25Mar2004 in 
International format. 

 

Serial Number: Enter the prime product serial number for the product being repaired and 
identify whether this product is a Cat or Non-Cat product. !!!Note ï when 
you are working on the engine for a Caterpillar product you should enter 
the serial number from the product ï not the engine serial number. 

 

Part Number: Enter the part number that caused the failure on the product being 

repaired and identify whether this part is a Cat or Non-Cat part. 
 

Group Number: Enter the group number that the part number previously specified 

belongs to and identify whether this part is a Cat or Non-Cat group. This 
can be found at the bottom of your Caterpillar parts book page or using 
SIS web (https://sis.cat.com) and looking for the highest level group.. 

 

Work Order: Enter the work order number assigned at your local dealer related to this 

repair. A maximum of 10 alphanumeric characters can be entered. 
 

Dealer Claim: Enter the dealer claim number assigned at your local dealer related to 

this repair when it is a claim. A maximum of 8 alphanumeric characters 
can be entered. 

 

Service Claim: Enter the service claim number assigned by Caterpillar related to this 
repair when it is a claim. A maximum of 7 alphanumeric characters can 
be entered. 

 

Document 

Description: This is description of the documentation being added. This should be a 
name that helps you and others understand what the documentation 
pertains to. 

https://sis.cat.com/


Add Service Document 
 

 

 

Document 
File Path: This is complete file name including the path of the documentation to 

attach. A sample document file path is C:\My Pictures\IMG01205.jpg. 
Select the Browse button to the right of the Document File Path field to 
search for a file containing supporting documentation. 

 

Information entered using this option can be immediately viewed using the View 
Service Document or Sales/Service by Serial Number options. A camera will 
be displayed in the View Document column in the service history portion of the 
Sales/Service by Serial Number report when supporting documentation has been 
added using this option. 

 
NOTES 

* A Service Report (SIMS Ticket) or Claim is not required prior to using the Add Service 
Document option. Documents sent without a corresponding Service Report or Claim can only 
be viewed using the View Service Document option. 

 
* Care should be taken when adding supporting documentation to a Service Report or Claim  
to make sure that the information entered using the Add Service Document option matches  
the information entered on the Service Report or Claim. If the information does not match, the 
supporting documentation will not be viewable from the Sales/Service by Serial Number 
report. 



View Service Document 
 

 

 

Overview 
 

This option can be used to view supporting documentation added using the Add 
Service Image option. 

 
Location in SIMSi 

 
The option, View Service Document, is located in SIMSi from the Service 
Reporting tab. 

 
User Scenario 

 
A customer brings in their D11 with a cracking radiator. You remember that a few 
weeks back you had a similar repair for which you used the Add Service 
Document to document pictures and the details of the repair. You want to review 
the pictures to see if this repair is similar. 

 

This task can be completed by selecting the Service Reporting tab at the top of 
the SIMS page and then the View Service Document option in the left navigation 
bar. From the following screen, a user may inquire on previously added 
information. 

 

 



View Service Document 
 

 

 

This page contains many fields for inquiry. At least one of these fields is 
required, but any combination may be entered. For a more detailed search, 
more information may be selected by filling in the additional fields. The following 
describes how to enter each piece of information related to the repair: 

 
 

Repairing Dealer: Each dealer and its branches are assigned a unique dealer code. Enter 
the dealer code that pertains to the dealer or branch that performed this 
repair. 

 

Work Order: Enter the work order number assigned at your local dealer related to this 

repair. A maximum of 10 alphanumeric characters can be entered. 
 

Dealer Claim: Enter the dealer claim number assigned at your local dealer related to 
this repair when it is a claim. A maximum of 8 alphanumeric characters 
can be entered. 

 

Service Claim: Enter the service claim number assigned by Caterpillar related to this 
repair when it is a claim. A maximum of 7 alphanumeric characters can 
be entered. 

 

Serial Number: Enter the prime product serial number for the product being repaired and 

identify whether this product is a Cat or Non-Cat product. !!!Note ï when 
you are working on the engine for a Caterpillar product you should enter 
the serial number from the product ï not the engine serial number. 

 

Part Number: Enter the part number that caused the failure on the product being 

repaired and identify whether this part is a Cat or Non-Cat part. 
 

Group Number: Enter the group number that the part number previously specified 

belongs to and identify whether this part is a Cat or Non-Cat group. This 
can be found at the bottom of your Caterpillar parts book page or using 
SIS web (https://sis.cat.com) and looking for the highest level group.. 

 

Serial Number 
Prefix: Enter the first three positions of the prime product serial number for the 

product being repaired. !!!Note ï when you are working on the engine for 
a Caterpillar product you should enter the serial number prefix from the 
product serial number ï not the engine serial number. 

 

Manufacturer 
Model: Enter the model of the prime product being repaired. Can choose 

whether the model is equal to or begins with the value entered. 

https://sis.cat.com/


View Service Document 
 

 

 

The last available option is Rows to Display which allows a user to specify how 
many rows should be displayed for the search results. This number must be 
greater than zero, but less than or equal to 250. 

 

 
 

Now that all of the information has been entered into the screen, a user has three 
options. In order to continue with the search and display the results, the Search 
button should be chosen (as shown above). If a new search needs to be 
specified, the Clear All Fields option may be chosen which will clear all the fields 
on the screen. The last option, Preferences, allows a user to choose and store as 
default which fields should be displayed on the search results page and the 
number of rows displayed. 

 

 
 

Once the Preferences link is clicked, the following screen will appear. This 
screen allows users to change the way that the information is displayed and 
stored according to their own preferences. For more information about the 
Preferences screen, please refer to the Preferences section for Sales/Service by 
Serial Number. 

 

 



View Service Document 
 

 

 

After all of the specified search data has been entered into the search screen, 
click on the Search button to display the search results (as shown below). 

 

 

 
Notice that a user may switch to Excel format from this screen by choosing one 
of the links at the top of the page. There is also a Check All and a Clear All link 
at the top. Check All will check mark all of the records on the current screen. 
Clear All will clear of the checked boxes on the current screen. Also, if there are 
more rows of data, click on the Next Results link to see more records. 

 
As shown above by the serial number column, some of the records have fields 
that are underlined. By clicking on these links within the record, more data may 
be displayed for that particular record. For example, if the first serial number, 
BXS17774, in the Serial Number column were clicked, the Sales/Service by 
Serial Number screen would display with the information for that serial number. 
This option is also available for the Repairing Dealer column, which shows the 
Repairing Dealer screen. 



View Service Document 
 

 

 

Clicking the Download option for a record will display the following window. 

 

 
 

Clicking the Close button will close the window. Clicking the Download button will 
display the following window, giving the user the option to open the document or 
to save it to their computer. Only one document can be downloaded at a time. 

 

 



View Service Document 
 

 

 

Selecting the View link to the left of a row of information will cause a repairs 
supporting information (pictures, documents, etc) to be displayed. Selecting 
each of the checkboxes on the left side of the rows that you want to display and 
then clicking any of the View link will cause the first of selected document to be 
displayed. You can scroll through the remainder of the selected documents 
using the Next and Previous buttons. A maximum of 25 documents may be 
selected when selecting multiple images for view. The following shows a sample 
of the supporting documentation display page 

 

 
 

You may find that scrolling through word documents causes a new window to be 
displayed for each document. This can be corrected by following the instructions 
found under the Setup Help link found in the upper right hand corner of view 
page. 

 
Supporting documents may be printed directly from the view page. To print, 
select the Print button and choose a printer while viewing the supporting 
documentation. 



View Service Document 
 

 

 

Finally, supporting documentation (pictures, documents, etc) can be linked to from 
several other places. Sales/Service by Serial Number is probably the most 
notable. A camera will be displayed in the View Image column in the service 
history portion of the Sales/Service by Serial Number report when supporting 
documentation has been added for the Service Report or Claim. Clicking on the 
camera will display the list of supporting documentation specifically related to that 
repair. 



 

 

Add ECM Download 
 

Overview 
 
This option can be used to manually save ECM downloads to SIMSi. Caterpillar 
Dealers, TEPS/AMD (Second Level) and Fleet dealers need to save Engine 
Control Module (ECM) downloads associated with a repair. At the time the unit 
comes into a Service Shop, the CAT ET is to be connected to the engine and the 
ECM download should be recorded. It is saved as a óWarranty Reportô. As part of 
this process, the download is automatically sent and saved in SIMS. If the shop 
experiences problems with their computer, they may elect to save the download 
to a computer file to be downloaded in SIMS at a later date. 

 
Location in SIMSi 

 

The option, Add ECM Download, is located in SIMSi from the Service Reporting 
tab. 

 
User Scenario 

 

You have a unit come into the shop. After connecting the CAT ET to the engine 
and attempting to get the ECM download, you experience a problem with the 
computer and are unable to successfully send the ECM download. You decide to 
save the ECM download to your computer and save to SIMSi manually later. 

 
This task can be completed by selecting the Service Reporting tab at the top of 
the SIMS page and then the Add ECM option in the left navigation bar. The page 
displayed below will be presented for your completion. 



Add ECM Download 
 

 

 

 
 

 

Clicking the Browse button will provide the option to point to the ECM Download 
(saved as a .xml file) on the computer. Once the file has been selected, clicking 
the Open button will return to the Add ECM Download screen. 

 

 



Add ECM Download 
 

 

 

The ECM File Path on the Add ECM Download screen will now be populated. 

 

 
 

Browsing to the ECM download and clicking the Add Record button at the bottom 
of the page will store the ECM Download for later viewing using the View ECM 
Download option. 



View ECM Download 
 

 

 

Overview 
 

This option can be used to view ECM downloads added using the Add ECM 
Download option, as well as those sent by the CAT ET. 

 
 
Location in SIMSi 

 
The option, View ECM Download, is located in SIMSi from the Service Reporting 
tab. 

 
User Scenario 

 

You would like review the ECM Download from a previous repair. 
 
This task can be completed by selecting the Service Reporting tab at the top of 
the SIMS page and then the View ECM Download option in the left navigation 
bar. From the following screen, a user may inquire on previously added ECM 
Downloads. 

 

 



View ECM Download 
 

 

 

This page contains many fields for inquiry. At least one of these fields is 
required, but any combination may be entered. For a more detailed search, 
more information may be selected by filling in the additional fields. The following 
describes how to enter each piece of information related to the repair: 

 
 

Repairing Dealer: Each dealer and its branches are assigned a unique dealer code. Enter 
the dealer code that pertains to the dealer or branch that performed this 
repair. Multiple dealer codes can be entered. 

 

Serial Number: Enter the prime product serial number for the product being repaired and 
identify whether this product is a Cat or Non-Cat product. !!!Note ï when 
you are working on the engine for a Caterpillar product you should enter 
the serial number from the product ï not the engine serial number. 

 

Confirmation 
Code: Each successful transfer using the CAT ET will result in confirmation 

code being provided. Enter the confirmation code that pertains to the 
dealer or branch that performed this repair. 

 
 

Serial Number 
Prefix: Enter the first three positions of the prime product serial number for the 

product being repaired. !!!Note ï when you are working on the engine for 
a Caterpillar product you should enter the serial number prefix from the 
product serial number ï not the engine serial number. 

 
 
 

Another available option is the Repair Start Date and Repair End Date fields, 
which allows a user to restrict the search to certain dates. By choosing one of 
these options and specifying a date in the box to the right, the search will be 
restricted to records that have been entered either before or after that date. 

 

 
 

The last available option is Rows to Display which allows a user to specify how 
many rows should be displayed for the search results. This number must be 
greater than zero, but less than or equal to 250. 

 

 



View ECM Download 
 

 

 

Now that all of the information has been entered into the screen, a user has three 
options. In order to continue with the search and display the results, the Search 
button should be chosen (as shown above). If a new search needs to be 
specified, the Clear All Fields option may be chosen which will clear all the fields 
on the screen. The last option, Preferences, allows a user to choose and store as 
default which fields should be displayed on the search results page and the 
number of rows displayed. 

 

 
 

Once the Preferences link is clicked, the following screen will appear. This 
screen allows users to change the way that the information is displayed and 
stored according to their own preferences. For more information about the 
Preferences screen, please refer to the Preferences section for Sales/Service by 
Serial Number. 

 

 



View ECM Download 
 

 

 

After all of the specified search data has been entered into the search screen, 
click on the Search button to display the search results (as shown below). 

 

 
 

Notice that a user may switch to Excel format from this screen by choosing one 
of the links at the top of the page. There is also a Check All and a Clear All link 
at the top. Check All will check mark all of the records on the current screen. 
Clear All will clear of the checked boxes on the current screen. Also, if there are 
more rows of data, click on the Next Results link to see more records. 

 
As shown above by the serial number column, some of the records have fields 
that are underlined. By clicking on these links within the record, more data may 
be displayed for that particular record. For example, if the first serial number, 
MME02035, in the Serial Number column were clicked, the Sales/Service by 
Serial Number screen would display with the information for that serial number. 
This option is also available for the Repairing Dealer column, which shows the 
Repairing Dealer screen. 



View Service Document 
 

 

 

Selecting the View link to the left of a row of information will cause a repairs ECM 
Download to be displayed. Selecting each of the checkboxes on the left side of 
the rows that you want to display and then clicking any of the View link will cause 
the first of selected document to be displayed. You can scroll through the 
remainder of the selected documents using the Next and Previous buttons. A 
maximum of 25 documents may be selected when selecting multiple images for 
view. The following shows a sample of the supporting documentation display 
page 

 

 
 

You may find that scrolling through word documents causes a new window to be 
displayed for each document. This can be corrected by following the instructions 
found under the Setup Help link found in the upper right hand corner of view 
page. 

 
Supporting documents may be printed directly from the view page. To print, 
select the Print button and choose a printer while viewing the supporting 
documentation. 



View Service Document 
 

 

Finally, supporting documentation (pictures, documents, etc) can be linked to from 
several other places. Sales/Service by Serial Number is probably the most 
notable. A camera will be displayed in the View Image column in the service 
history portion of the Sales/Service by Serial Number report when supporting 
documentation has been added for the Service Report or Claim. Clicking on the 
camera will display the list of supporting documentation specifically related to that 
repair. 



Validate Part or Group Number 
 

 

 

Overview 
 

The Validate Part or Group Number option allows users to check if a part or 
group number is valid. 

 
Location in SIMSi 

 

The option, Validate Part or Group Number, is located in SIMSi from the Service 
Reporting tab. 

 
User Scenario 

 

By selecting the Validate Part or Group Number option, the following screen will 
appear: 

 

 
 
 

To find if a part or group number is valid, type in the part or group number that 
you would like to check. In order to view the information click the Search button. 



Validate Part or Group Number 
 

 

 

The following screen will appear after clicking the search button: 

 

 
 
This screen shows the part or group number and its description. It also shows if 
the number is a valid part or group number. If another part or group number 
needs to be checked, the part or group number may be entered in the Part/Group 
Number to Validate text box. Next, click on the Search button to check that 
number. 



Validate Part or Group Number 
 

 

 
 

Another option that is available from this screen is to View PDF Report as shown 
below: 

 
By clicking on this option, a new screen will appear that displays the part or 
group number information in PDF format. This will allow the information to be 
printed. The following is the PDF screen that will appear: 

 

 



Equate 
 

 

 

Overview 
 

This option provides the matching codes that equate to one another. 
 
Location in SIMSi 

 
The option, Equate, is located in SIMSi from the Service Reporting tab. 

 
User Scenario 

 

From this screen, a user may enter up to ten codes that need to be equated. The 
types of codes that may be equated include: Group Number/Substitute Group 
Number, Part Number, DT Code, F Code, Product Problem Code, and Part 
Defect Code. These options may be selected by clicking on the down arrow of 
the drop down box on the right hand side of the text boxes as shown below. 

 

 
 

More than one type of code may be entered on the main equate screen. The 
results will all be displayed by clicking on the Search button. By clicking on the 
reset button at the bottom of the page, all fields will return to blank and the drop 
down boxes will return to the default, Group Number/Substitute Group Number. 
An example of sample data is shown on the next page. 



Equate 
 

 

 

 
 

The results may be displayed in two different report formats: Normal and PDF. 
This may be altered by clicking on the down arrow of the drop down box next to 
Report Format. The following screen shots are the results that are displayed in 
Normal view. 

 

 



 

 

 

 

 



 

 

Equate 
 

 

By choosing the PDF format from the Equate Search screen, a printable version 
of the results is displayed as shown below. To close this screen, click on the X in 
the upper right hand corner of the screen. 

 

 



 

 

Service Reporting Statistics 
 

Overview 
 

This option allows inquiry for service statistics performed on a certain repairing 
dealer. 

 
Location in SIMSi 

 
The option, Service Reporting Statistics, is located in SIMSi from the Service 
Reporting tab. 

 
User Scenario 

 

From the following screen, a user may type in a repairing dealer. Also notice to 
the right of the repairing dealer entry box there is a check box labeled ñInclude 
related dealersò. This box allows a user to select all related dealers to the dealer 
code that was entered in the entry box. Click on the box to select this option and 
a checkmark will be displayed in the box. Another available option is the Report 
Start Date and Report End Date fields, which allows a user to restrict the search 
to certain dates. Notice that to the right of the date fields is an icon that looks like 
a desk calendar. For more information on this icon, please refer to the user 
scenario for Report Service. Both the Dealer Code and Date fields are required. 
The difference between the Start and End dates should be 12 months or less. 

 

 



 

 

 

Now that all of the information has been entered into the screen, a user has two 
options. In order to continue with the search and display the results, the Search 
button should be chosen (as shown above). Or if a new search needs to be 
specified, the Clear All Fields option may be chosen which will clear all the fields 
on the screen. 

 
After all of the specified search data has been entered into the search screen, 
click on the Search button to display the search results (as shown below). 

 

 



 

 

Claims & Coverages 
 

 

This tab contains information related to previously handled claims. It 
also contains an option to view existing coverages on Caterpillar 
products. 

 

For more information about each of the specific options under Claims 
& Coverages continue to the next page. 

 
If you are viewing this training guide online, in the navigation bar on 
the left side of the screen, click on the plus sign to the left of Claims & 
Coverages to view all options that are available under this tab. 



Claims Home Page 
 

 

 

Overview 
 

This option provides a link to the Claimsi home page. 
 
Location in SIMSi 

 
The option, Claims Home Page, is located in SIMSi from the Claims & 
Coverages tab. 

 
User Scenario 

 
You would like to view a specific claim. From the following screen, click on the 
Claims Home Page link on the left hand menu. 

 

 
 

*Note: Claimsi may require additional access 



Product Coverage 

Overview 

 

 

 

This option provides product coverage information for a specific serial number 
and dealer code. 

 
Location in SIMSi 

 

The option, Product Coverage, is located in SIMSi from the Claims & Coverages 
tab. 

 
User Scenario 

 
From the following screen, type in a serial number and dealer code and then 
select the Search button. 

 

 
 

 
Once the Search button is clicked, you will be redirected to the Claimsi website. 
SIMSi provides a link to this option, but does not support this option. Claimsi 
may require additional access. For more information about Product Coverage, 
select the Help option from the Claimsi website as shown below. 

 

 



Claim Story 

Overview 

 

 

 

This option provides claim story information for a specific dealer claim number 
and dealer code or by the Caterpillar service claim number. 

 
Location in SIMSi 

 

The option, Claim Story, is located in SIMSi from the Claims & Coverages tab. 
 
User Scenario 

 
From the following screen, two scenarios are available for a search. The dealer 
code and dealer claim number may be entered to view the claim story for a 
dealer. The other option is to enter the Caterpillar service claim number. Select 
the search button that pertains to the scenario that was chosen. 

 

 
 

Once the Search button is clicked, you will be redirected to the Claimsi website. 
SIMSi provides a link to this option, but does not support this option. Claimsi 
may require additional access. For more information about Claim Story, select 
the Help option from the Claimsi website as shown below. 

 

 



Overhaul Protection\Extended Service Coverages 

Overview 

 

 

 

This report allows users to inquire on overhaul protection or other extended 
service coverages purchased for Caterpillar engines by the customer. 

 

Location in SIMSi 
 

The option, Overhaul Protection\Extended Service Coverages, is located in 
SIMSi from the Claims and Coverages tab. 

 
User Scenario 

 
Once the option, Overhaul Protection\Extended Service Coverages, is chosen, 
the following screen will be displayed: 

 

 
 

From this screen, type in a serial number and select the Search button. The 
PIP/PSP screen may appear in a pop-up screen. To close this screen click on 
the X in the upper right corner of the PIP/PSP screen. 



Overhaul Protection\Extended Service Coverages 
 

 

 

The following screen appears after the Search button is selected: 

 

 
 

This screen shows the available information for the serial number that was 
entered. The first section of the report lists the Coverage History of that serial 
number. The second option, Most Recent Coverage, lists the detailed 
information for the first coverage listed in the Coverage History. 

 
If you would like to search for a different serial number, enter the serial number in 
the box and select the ñNew Searchò button. This will display the information for 
the new serial number. 



Overhaul Protection\Extended Service Coverages 
 

 

 

If you would like to view this information in PDF format so that it may be printed, 
select ñView PDF Reportò from the right upper side of the screen. The PDF 
format is shown here: 

 

 

 
Two other display options are available from the initial display screen for 
Overhaul Protection\Extended Service Coverages. Notice that the column ñView 
Detailò has two options for each record, ñPDFò and ñHTMLò. By choosing the 
PDF option, the detailed information for that record will be displayed in a PDF 
format that may be printed. This view is shown below: 

 

 



Overhaul Protection\Extended Service Coverages 
 

 

 

The other way to display the detailed information for a particular record is to 
choose the HTML option from the ñView Detailò column. This will display the 
information as shown below: 

 

 



 

 

Product Information 
 

 

This tab contains general information about Caterpillar products. 
Dealer and customer information is available under this option. 

 
For more information about each of the specific options under 
Product Information continue to the next page. 

 

If you are viewing this training guide online, in the navigation bar on 
the left side of the screen, click on the plus sign to the left of Product 
Information to view all options that are available under this tab. 



ProductConfiguration 
 

 

 

Overview 
 

This option allows inquiry for additional options (components) that have been 
installed on a product either at a factory or by a dealer. It also allows for the 
option to add or remove components under a product. 

 
Location in SIMSi 

 

The option, Product Configuration, is located in SIMSi from the Product 
Information tab. 

 
User Scenario 

 

The following screen will appear when you first go to the Product Configuration 
option. 

 

 
 

To view the components installed on a product, select either Serial Number or 
VIN Number from the drop down. Enter the serial number/VIN number you want 
to view, and click the Search button. 



ProductConfiguration 
 

 

 

The following screen will appear after clicking the search button: 

 

 

 
This screen shows the general product information at the top of the page, 
followed by a table that shows all the additional options (components) that have 
been installed on the product. It shows a Serial Number if this is available, the 
Reference Number or SMCS Code, the Description of the installed component, 
the Install Indicator that designates the location where the component was 
installed , and the Install Date, which is the date that the component was installed 
on the product (if available). 



ProductConfiguration 
 

 

 

To show the components, click the Plus sign icon next to the serial number on 
the table. The screen will be shown as below: 

 

 

 
Notice that the components under the serial number are indented. This is to 
indicate that they are installed on that product. In this case, the unit (8SG02020) 
has Attachments, a transmission, and an engine with related serial number 
5HK02931. 



ProductConfiguration 
 

 

 

Also notice that next to Attachments is another Plus sign icon. Clicking that icon 
displays the page as below: 

 

 
 

This lists all of the components/attachments that are installed under the product. 
Also notice the scroll bar to the right of the page. Use this scroll bar to scroll 
down to view all the components. 

 
Clicking on the Expand All link will also show all of the components under the 
serial number 

 
In order to inquire on another product, type the serial number in the Serial 
Number box, and click on the New Search button to display the results. 

 
Two report options are available from this page: View Excel Report and View 
PDF Report. 



ProductConfiguration 
 

 

 

The View Excel Report allows users to download all the information into an Excel 
spreadsheet. By clicking on this link, the following page will appear. This page 
can then be saved for later viewing. 

 

 
 
By clicking on the View PDF Report, a new screen will  appear that displays all the 

information in PDF format. This will  allow the information to be printed. The following 

is the PDF screen that will  appear: 

 

 



ProductConfiguration 
 

 

 

Modifying Product Configuration: 
 

On the results page, there is a Modify option for each record. 

 

 
 

Clicking on this link for record of the product displays the screen as shown below: 

 

 


