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What’s New?

New Options

The following are some of the new options that have been included in this
release:

e Durability — https://dealer.cat.com/quality/
e Modify Product Configuration

Click on each option above to view more information related to that option.


https://dealer.cat.com/quality/#c3050109

General Navigation of SIMS

The following image is the first page that will appear when coming into SIMS.
The black tabs that appear across the top of the screen are used for navigation
throughout SIMS. As each tab is clicked, information related to that subject will
appear in the main body of the page and different links will be available in the
left-hand column of the page.

I"'(f.

MDD sales &
: service claims & mrhd : prod summary ?
SOMCO W‘"‘""“"" service reporting | coverages | information | adlustments | help

Sy Service Information
Management System

Welcome to the Service Information Management System (SIMS).
SIMS is the "corporate” safe source for sales and service history of
Caterpillar products.

The primary functions of SIMS are collecting, categorizing and
distributing field information related to product failures. The data
captured by SIMS is used for recognition of product problems, product
reliability analysis, history of repair and, to a limited extent, sales and
warranty information.

Navigation through SIMS can be accomplished by clicking one of the
category tabs at the top of the page. Once atab is selected, all options
within that category will be listed in the navigation bar on the left side
of the screen. Clicking one of these options causes the requested option
to be displayed in the center.



General Navigation of SIMS

As you can see, if the Sales & Service tab is selected, information relating to this
subject appears. Notice the yellow links that appear in the column on the left
side of the screen. By clicking one of these options, the related application will
be displayed in the center of the screen.

[« |’ MC
‘:orvle- m‘l’ml“ o! sales & | service ct summary | cpl ?
m-\asomonny.:'llm service | reporting reports | reports help

Sales/Service by
Serial Number

PIPs/PSPs to
Perform

Sebrtos B Madl : - e R *“Service Information
Sk et Management System
Service by Product

Family and The Sales and Service tab contains all information that is related to the sales and services
Subsidiary of Caterpillar products. It contains a detailed history of each product, including all work
Service by that has been completed on a product. as well as all work that should be completed on a
Repairing Dealer product. Work Order information is also available through this option

and Prefix

Work Order



General Navigation of SIMS

When the Sales/Service by Serial Number link is chosen, the related application
appears in the center of the screen, which is shown by the image below. As each
link is clicked, normally an application will appear in the center of the screen.
However, some links will lead to a different web page, which will cause a new
instance of the browser to appear with the chosen application.

CIMC
CAlM D sales & hroduct y
. ; S, Drod 7
o repomngl coverages ation | adjustmentsl repoﬁg YGPOﬂS help
e Sales And Service By Serial Number
erial Number v
PIPs/PSPs to
Perform Advanced Search [~
Service by Model
Rk Retin Please Enter Up To 10 Serial Numbers
Service by Product —
Family and Serial Number: Cat® Non-Cat
Ay Serial Number: Cat® NoncCat(
Service by
Repairing Dealer Serial Number: Cat® Non-Cat
d Prefi
i Serial Number: Cat® NoncCat
Work Order

Serial Number: [— Cat® Non-Cat
Serial Number:|  Cat® NonCat
Serial Number: [— Cat @ Non-Cat
Serial Number: I— Cat® NoncCat
Serial Number:|  cat® NonCat
Serial Number: I-— Cat® Non-Cat
Clear All Fields Report Format:l Normal vl ﬂ]

Caterpillar Confidential: Yellow
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Report Options

The following section of the training guide describes all the
report options that are located within SIMSiI. Itis divided into
seven broad categories that correspond to the tabs located
across the top of the screen in SIMSi. Under each category,

the report options for that category are listed and explained
in detalil.

sales & | service claims & | ct . | summary | €pl
mformation
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Sales & Service

This tab contains all information that is related to the sales and
services of Caterpillar products. It contains a detailed history of each
product, including all work that has been completed on a product, as
well as all work that should be completed on a product. Work Order
information is also available through this option.

For more information about each of the specific options under Sales
& Service continue to the next page.

If you are viewing this training guide online, in the navigation bar on
the left side of the screen, click on the plus sign to the left of Sales &
Service to view all options that are available under this tab.



Sales/Service by Serial Number

Overview

The Sales/Service by Serial Number option allows users to inquire on all details
related to the sale and service of a Caterpillar product. By entering one or more
serial numbers of a product, the sales and service information for that product is
displayed.

The following are a few examples of why to use Sales/Service by Serial Number:

1. To check a product's service history to see what previous repairs have been
made to the machine or product before the product is repaired or serviced.

2. ldentify if a particular problem previously occurred on a product.

3. Tofind the engine information for a certain serial number.

4. To find how many repairs have been performed on a certain product and the
dates that these repairs were made.

5. To find the warranty dollars allowed for a certain repair that was made.

6. To check if a SIMS Ticket has been received for a repair or service.

Location in SIMSi

The option, Sales/Service by Serial Number, is located in SIMSi from the Sales
and Service tab.

User Scenario

When the “Sales/Service by Serial Number” option is selected, the following
screen displays. This is the regular search screen. From the regular search
screen, a user may type from one to ten serial numbers to display. Cat or Non-
Cat serial numbers may be selected by clicking on the appropriate button. Once
all of the serial numbers have been entered, the Report Format may be changed
according to the user's preferences. The following three formats are available:
Normal, PDF, or Excel.

The PDF format allows the report to be displayed and printed. If multiple serial
numbers are entered, each serial number will display on a separate PDF page,
but they will all be displayed.

The Excel format displays the information in a spreadsheet enabling the data to
be saved and/or manipulated. If multiple serial numbers are entered, the
information for all serial numbers will be displayed in one Excel spreadsheet.
The information for the first serial number will be displayed first, and then the
information for the second serial number, and so forth.



Sales/Service by Serial Number

To see examples of the different report formats, please refer to Different Display
Formats.

After the serial numbers are entered and the Report Format is chosen, the
Search button should be clicked in order to process the information related to
those serial numbers. If the serial numbers need to be reentered, the Clear Al
Fields link should be clicked to clear the current serial numbers.

I”'F.

|
sales & service uqd»ct ?
"""“ ""°"""Q'°" reporting coverages information | ad]ustmentsl repo?g reports help

S Srvice Uy Sales And Service By Serial Number

Serial Number

PIPs/PSPs to
Perform Advanced Search [~

Service by Model

Bk Dessibn Please Enter Up To 10 Serial Numbers
Service by Product -
Family and =i | Serial Number: |5EK12345 Cat® NoncCat
Subsidi

N ~——————| Serial Number: [35G02020 Cat® NoncCatC
Service by
Repairing Dealer - | Serial Number: |01X01664 Cat ® Non-Cat
and Prefix g

~-| Serial Number: ]3KR01339 Cat® Non-Cat

Work Order

Serial Number: ,— Cat ® Non-Cat
Serial Number:[  Cat® NonCat(
Serial Number: l— Cat® Non-Cat ("
Serial Number: l— Cat® Non-Cat
Serial Number: I— Cat® Non-Cat
Serial Number: I— Cat ® Non-Cat
Clear All Fields Report Format: | Normal v ” Search L)

Caterpillar Confidential: Yellow



Sales/Service by Serial Number

Another way to search for serial numbers is to click on the box beside “Advanced
Search” in order to put a checkmark inside it. This will take you to a screen that
looks like the below screenshot. Instead of separate text boxes for each serial
number, there is only one large text box in which you can enter up to 10 serial
numbers. This makes it easier to copy and paste several serial numbers from an
existing document into the SIMSi search engine. Again, at the bottom you can
select how you would like your report displayed: Normal, PDF, or Excel. When all
information has been entered, click on the Search button to process the
information related to those serial numbers. To get back to the regular search
screen, simply click the box beside “Advanced Search” again in order to erase the
checkmark and you will be taken back to the regular search screen.

[ o I’I—’_ [ &
(> M P '

& claim prod I ?
T R o sasi‘aefslge lser;vpigfting | cove?aag"es| Iformation ‘ adjustments | snrgm ?gports help
Sales/Service byly Sales And Service By Serial Number
Serial Number

PIPs/PSPs to
v
Perform Advanced Search ¥

Service by Model

and Prefix 'Enter Up To 10 CAT Serial Numbers
Service by Product | Serial Number(s):  [5gi13345 =
Family and 85602020
Subsidiary 01X01664
Service by 3KR0O1339
Repairing Dealer
and Prefix
Work Order
| Report Format: INormaI vl Search

| Clear All Fields

Caterpillar Confidential: Yellow




Sales/Service by Serial Number

Once the Search button has been clicked, the following screen will appear (shown
in Normal format). The PIP/PSP screen may also pop up showing all open
programs for the given serial number. In order to close this window and return

to the Sales & Service information, click on the X in the top right corner of the
PIP/PSP screen. More information about the PIP/PSP option will be provided
later in this section.

PIT I8
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[
| 5EK12345 85G02020 01X01664 3KR01339 Preferences View PDF Report View Excel Report
Sales/Service by

Serial Number 5EK 12345 PIPs/PSPs Product Configuration Product Coverage OP TIESC Customer Name and Address

:‘F”j"’ SPsto Arrangement No: 111-1464 Build Date: 26Mar1994 Engine Information
erform

Mfyg Model: 3406E Factory Ship Date: NotApplicable

Service by Model : g Specifications
A Pleak Mktg Model Year. 1994 Dealer/invoiced Ship Date: 02Apr1994 TR
service by Product |l ld z 3406/C15 Engines Sales Date: 04Apr1994 —
Family and sims Prod Ramily: 62 Truck Engines Delivery Date: 22May1994 Application
Subsidiary Source Facility: 40 Engine Develop And Mfg 7-18L Selling DIr: B99R A PrimaryDrve
Service by PrincipleWork: D10 Trucks - On-Highway Owner Cls: E
Repairing Dealer
and Prefix
Work Order
ice Hi » oW £
Service History First Prev Next Last | Rows Displayed
171 resultsfound, dilaying 1 to 15 "4 Fitter | clear |
| | | I[ I | | I | I |
I Part ) ) ) - senvice
View Add Dt . ¢ Partcausing  Inoperable Service Meter  Repair Repairing Work Order /-t Warranty ey
Image Image Code Defect  coiiure Indicator Measurement  Date Dealer Number Allowed oM
Code Number
No Part Fps - Reason
Add 980 100 49 i o Undetemined 40807 Hours  12May2014 A273 FPS $0.00 i
Add 912 107 11 31-9966 Operable 1Hours 070c2013  E140 TS12345 $0.00
No Part ’ Fps -Reason
Add 980 100 49 e Undetemined 0 Miles 10Jun2013 AP28 FPS $0.00 e
Add 183 663 18 10R0484  Undetemnined 803249Miles  04Jan2013 AZEX EDW2491  $681.56 \(\fatzrni;ump
Add 912 100 49 ngz:r Undetemined 288900 Miles  27Feb2012 L120 123456 $0.00 Fis/Fts Reset
Add 980 100 49 No-Lat Undetemined 31723Hours  24Feb2012 AOHT 123456 $0.00 EpssReason
Number Code 9
Add 980 210 49 mﬁnfsgr Undetemined 31723Hours  24Feb2012 AQHT 123456 $0.00 Low NoxKit
Add 980 100 38 SP7760 Operable 500 Hours 13Jui2011  NO20 123321 $0.00 Test
Add 912 100 49 E‘u’;s'; Undetemined 288729 Miles  14Apr2011 1120 2164921 $0.00 Fls/Fts Reset
Add 980 100 49 NoFart Undetemined 173 Hours 09N0V2010 E509 FPS $0.00 EpseReason
Number Code 2

Notice that the four serial numbers that were entered on the previous screen
appear across the top of the screen. Clicking on each of these serial numbers
will bring up the information that pertains to that particular serial number. The first
serial number displayed will be the first serial number entered on the previous
screen, in this case, 5ek12345. Also notice to the right of the screen that

there is a link for Preferences. This option will be explained in more detail later.

In addition, there are two other Report Formats available: View PDF Report

and View Excel Report. By clicking on either of these options, the PDF or Excel
format will be displayed. The next page will tell more about these options.



Sales/Service by Serial Number
Different Display Formats

In addition to the normal view, which has been demonstrated thus far, this screen
offers two additional formats. By choosing the option, View PDF Report, from the
top right side of the screen, the following format will be displayed in a pop-up
screen.

(% ( " S , c n
r ) Sales and Service Detall l
SEK12345
Arrangement No: 111-1464 Build Date: 26Mar1994
Mfg Model: 3406E Factory Ship Date: Not Applicable 1:;%3233"”5
Mktg Model Year: 1994 Dealer/Invoiced Ship Date:  02Apr1994 ‘: - —
s 3 i pplication
Prod Family: 21 3406/C15 Engines Sales Date: 04Apri994 e imay e
Sims Prod Family: 62 Truck Engines Delivery Date: 22May 1994
Source Facility: 40 Engine Develop And Mfg 7-18L Selling Dir: B99R
Principle Work: D10 Trucks - On-Highway Owner Cls: E
SIMS; CAT
= ! Sales and Service Detalil
View Image Add Image Dt Code F code Rarthstect Pa.rt Causing !m:?erable SevICENEGE Repair Date
Code Failure M

Add 980 100 49 No Part Number  Undetermined 40807 Hours 12May2014

Add 912 107 11 3L-9966 Operable 1 Hours 070ct2013

Add 980 100 49 No Part Number ~ Undetermined 0 Miles 10Jun2013

Add 183 663 18 10R-0484  Undetermined 803249 Miles  04Jan2013

The other option, View Excel Report, will transfer the data for the selected serial
number into an Excel spreadsheet. All of the columns from the sales information
and the columns from service history that are displayed on the screen will appear
in the spreadsheet. The columns that are displayed for the service information
may be changed by choosing the Preferences option and choosing the columns
to display. By choosing the option, View Excel Report, the following format will
be displayed in a pop-up screen.

Al | = Serial Number

A B | ¢ | ©o | E | F | & | H | 1 =
Serial Mumhanufactur Manufactur Arrangeme Arrangeme Product Fa Product Fa Sims Prodi Sims Pro
01X01664 769C 90-8650 SO Small Off-k 35 Trucks-O
01X01664 769C 90-8650 SO Small Off-k 35 Trucks-Cr
01X01664 769C 90-8650 SO Small Off-k 35 Trucks-Cr
01X01664 769C 90-8650 SO Small Off-k 35 Trucks-Cr
01X01664 769C 90-8650 SO Small Off-k 35 Trucks-Cr
01X01664 769C 90-8650 SO Small Off-k 35 Trucks-Cr

A

—
-]

L. ‘

4] 4| » | M[% cat.dcs.ssd.simsi.salesandseryi J<|




Sales/Service by Serial Number

The middle section of the screen gives the sales history for the serial number that
is displayed. In order to view or hide the information, place your mouse on the
bottom line of the box until it changes to a double-sided arrow and then hold down
your mouse button and drag the line up or down to hide or display the information
according to your preferences. The scroll bar may be used on the right

side of the box to scroll the information, or the entire box may be enlarged to
show all the data. Also notice the PIPs/PSPs link to the right of the serial number.
By clicking on this link, the user will be taken to a page that lists all of the

PIPs and/or PSPs for that particular serial number. See "PIPs/PSPs to Perform" for
more details about this option.

5EK1234M9@ Product Coverage OP TEESC Customer Name and Address

Arrangement N&—+1-1464 Build Date: 26Mari994
Mfg Model: 3406E Factory Ship Date: NotApplicable Specifications

Mktg Model Year: 1994 Dealerfinvoiced Ship Date: 02Apr1994 015630

Prod Family: 7l 3406/C15 Engines Sales Date: 04Apr1994

sims Prod Family: 62 Truck Engines Delivery Date: 22May1994 Application

Source Facility: 40 Engine Develop And Mfg 7-18L Selling DIr: BY9R A Primary Drive
PrincipleWnrk: D10 Trucks - On-Hignway Owner Cls: E

Shown full size (above) and with scroll bar (below).

5EK12345 PIPs/PSPs Product Configuration Product Coverage OP TESC Customer Name and Address

~
Arrangement No: 111-1464 Build Date: 26Mar1994 Engine Information
My Model: 3406E Factory Ship Date: NotApplicable Specifications
Mktg Model Year: 1994 Dealerinvoiced Ship Date: 02Apr1994 275830
Prod Family: Zl 3406/C15 Engines Sales Date: 04Apr1994 v

sims Prod Family: 62 Truck Engines Delivery Date: 22May1994 Application



Sales/Service by Serial Number

The next section of the page shows all the repair or service history for a particular
product. To view additional pages of information click on the blue numbers

at the top of the box to view page 2, page 3, etc., or click on "next" to view the
next page. In order to view all the information on a page, two options are
available. The scroll bar may be used on the right side of the box to scroll the
information, or the entire box may be enlarged to show all the data. To enlarge
the box, place your mouse on the top line of the box until it changes to a double-
sided arrow and then hold down your mouse button and drag the line up until all
the information is displayed.

View DT

Image Code Code

F

Part
Defect

395 726 17
183 468 17
183 726 17
980 600 49
114 686 17
135 736 81
141 739 42
141 739 42
980 600 49
193 486 56
935 100 49

912 101

56

930 300 49

Code

Part Causing
Failure

8T-9527
108-5038
106-7140

Mo Part Mumber
102-97498
111-8125
3E-TY00
3E-T700

Ma Part Mumber
132-6660

MNa Part Mumber
SPO0a%

Mo Part Mumber

Inoperahle Service Meter,
Indicator  Measuremery

Undetermined 63877 Mileg
Undetermined 93234 Mileg

Undetermined 93234 Milg
Operable 118805 Mi
Undetermined 221588 Wi
Undetermined 265870 M
Undetermined 273206 Mi
Undetermined 273206 Wi
Cperable 1 Miles

Undetermined 2 Miles

Operahle 31000 Mile
Undetermined 1978 Miles
Operahle TET0 Miles

03Jant
03mMar
22Mart

es
Bs
BS
1=}
==

06Junt
06Junt

05mart
g

Repair
Date &

110ct1994
30Dec! 994

20may1996

08Mov1996

945
995
RN

996
496

947

Dealer

Repairing Work Order
Number

Service Warranty
Claim Allowed

——— P> Page: 123456789101112 nex

Comment

2453088 $315.64  Seal Leaks Oil
E738975 552348  Leaking Injector
E739373 $44877  Leaking

§0.00 Level lll Generated

EO74121 $2,283.03 0Oil Slobber

QYYE103 $138.01  Intermitten Fault

E168063 $244.31  Erratic
E133366 §0.00 Sensor Erratic

§0.00 Level lll Generated

E337874 $968.97  Authorization

§0.00 Lookup +337-17

ES04064 §369.60  Policy

§0.00 Level lll Generated

Notice that the Repair Date column has an arrow pointing up next to it. This
arrow indicates that the Repair Date column is the column that sorts the data.
Since the arrow is pointing upwards, it means that the column is in descending
order. To change the column to ascending order, simply click on the arrow and it
will now point downward indicating that the column is sorted in ascending order. If
a user would like to change the sorting column, just click on the title of any
column to make that column the sorting column.

As seen in the screenshot below, some of the parts have an image associated
with them. This is denoted by the camera in the “View Image” column. To view
the image, simply click on the camera icon.

Vie DT

Image Code Code

M2
n
391
181
121
552
&9 | 552
138
In
143
142
153

728y

726
726
12
a2
630
630
468
496
663
aae
822

Part

Defect Causing

Part

Code Failure
111-4819 Inoperable 6020 Hours

17
17
17
42
a2
10
10
96
49
L]
96
96

Inoperable Service Meter
Indicator  Measurement

117-7T127 Inoperahle B0Z0 Hours
8C-3075  Inoperable 6020 Hours
123-6868 Undetermined 2090 Hours
123-6868 Undetermined 2090 Hours
118-0612 Operahle 4568 Hours
118-0612 Operahle 2843 Hours
PS550424 Undetermined 9782 Hours
117-0023 Operahle 9782 Hours
PE5378  Inoperable 9782 Hours
F550414 Operable 9782 Hours

PS50410 Operahle 9782 Hours

Repair
Date 4
125ep2001
125epz2001
125epz2001
18Jun2002
18Jun2002
245epz002
04Mow2002
03Apr2003
10Apr2003
154pr2003
14May2003
14May2003

Repairing g‘:nd:‘r
Dealer Number
B350 TM15883
B350 TM15893
B350 TM15883
B351
B351
B350 TMZ27329
B350 TM28542
B350 TM3z2252
B350 TM3z2252
B350 TM32252
B350 TM3z252
B350 TM32252

Service
Claim

PEI2496
P7027452

PTYT450

Page: previous 1 2

Warranty

Allowed i

§0.00 Lip Seal Leaking
$0.00 Lip Seal Leaking
§0.00 Lip Seal Leaking
$3,746.03 Engine Running Hot
$2,190.33 Engine Running Hot
§0.00 Plunger Brake Half
$162.99  Plunger Failed
$0.00

§0.00 Rebearing-Reseal
§0.00 Perfarm Update
§0.00 Update

$0.00 Update



A list of all the images associated with that part will be displayed. Click on “View”
to see the image.

Service Images

Rows1103 MHo More Resulis

- . Part Work ) .
o’ e G RovaiDoteorder 00 ST poscrymon 'To0 [
Failure Humhber
YWiew B350 3KRO1339 118-0612 O4MovzZ002 TM28542 MO23588 P777450 Testlmage 61KB JPG
YWiew B350 IKR01338 118-0612 O4MovZ002 TM28542 MO23588 P777450 Testimaoe 2 81 KB JPG
YWiew B350 3KRO1338 118-0612  O4Movz002 TM28542 MO23538 PYT7440 Demo a2KB GIF

Mo More Results
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Sales/Service by Serial Number
Preferences

By clicking on the Preferences link located at the top of the page, a user may
modify how the data is displayed on the screen.

‘5EK12345 85602020 01X01664 references\Jfiew PDF Report ifiew Excel Report

Once the Preferences link is clicked, the following screen will appear. This
screen allows users to change the way that the information is displayed
according to their own preferences.

SIMS . .

- il ", m 1 II mu
FLLE o 1 L service | reporting eo\reqs'a‘g'es | Informiation | adjustments repui"g help

HEK12345 D1X01664 8SG02020 Preferences View PDF Report View Excel Report
Sales/Service by
Serial Number Columns To Display Columns To Hide =
DT Caode - Serial Mumhber -
) A F Code P |Dealer Claim Number
Service by Model, Part Defect Code DT Code Description
Prefiz, and Part Part Causing Failure F Code Description
Inoperable Indicator Group Mumhber
Service by Model, v Service Meter Measurement ‘ Group Mumber Non-Cat Indicator
Prefiz, and Grumi Repair Date Group Mumher Description
Humber Repairing Dealer ;I Part Causing Failure Mon-Cat Indicator ;I

Service by Product
Family, Subsidiary, l—
and Part Humber Rows Per Page |15

Service by Product

Family, Subsidiary, Initial Sort Column | Repair Date |
and Group Humber

Ascending ™ Descending O

Service by Repairing
Dealer and Prefix

Work Order

Cancel | Update |
Reset Defaults |

Caterpillar Confidential: vellow |
Content Owner: Corporate Claims & Service Systems

Support: SIM3i Suppart LI




Sales/Service by Serial Number
Preferences

The fields within the Columns to Display box are the columns that appear on the
table on the display page. A list of the fields and their descriptions are available
at the end of this document. The fields within the Columns to Hide box do not
appear on the display page. In order to remove the columns that are displayed,
perform the following steps:

1. Click on a column in the Columns to Display box to select it (Hold the Ctrl key
down and click on the desired columns to select more than one at a time.)

2. Click on the top arrow that appears between the two boxes to add the
selected column(s) to the Columns to Hide box and remove them from the
Columns to Display box.

Columns To Display Columns To Hide

Serial Mumber -
@ Cealer Claim Mumber
DT Code Description

F Code Description
Group Number

0T Code
A |FCode
Fart Defect Code
Part Causing Failure
Inoperable Indicator

v Service Meter Measurement < Group Mumber MNon-Cat Indicator
Repair Date Group Mumber Description
Repairing Dealer ;l Fart Causing Failure Non-Cat Indicator ;l

In order to add the columns that are displayed, perform the following steps:

1. Click on a column in the Columns to Hide box to select it (Hold the Ctrl key
down and click on the desired columns to select more than one at a time.)

2. Click on the bottom arrow that appears between the two boxes to add the
selected column(s) to the Columns to Display box and remove them from the
Columns to Hide box.

Columns To Display Columns To Hide

DT Code Serj;
A |FCode p  |Dealer Claim Mumber
Fart Defect Code DT Code Description
Fart Causing Failure F Code Description
Inoperable Indicator Group Mumber
v Service Meter Measurement Group Mumber Mon-Cat Indicator
Fepair Date Group Mumber Description
Fepairing Dealer ;l Part Causing Failure Non-Cat Indicator ;l



Sales/Service by Serial Number
Preferences

The columns that now appear in the Columns to Display box will now appear in
the table on the Sales/Service by Serial Number screen. They will display in the
order that they are listed in the Columns to Display box. In order to change the
sequence in which the columns are listed, perform the following steps:

1. Click (select) a column in the Columns to Display box that needs to be
moved.

2. Click on the black arrows that appear to the left of the Columns to Display box
to move the column up or down within the listed columns.

Columns To Display

DT Code -

@ F Code
Fart Defect Code

Fart Causing Failure

Inoperable Indicator

@ Service Meter Measurement
Fepair Date

Fepairing Dealer ;l

Another option that can be changed on the Preferences page is the number of
rows that are displayed on the table per page. This can be altered by changing
the number that appears in the Rows Per Page text box. In the following
example, the rows displayed per page is 15.

Rows Per Page |1 3

The last item that can be changed on the Preferences page is the column that the
table is sorted by. In order to change the sorting column, click on the down arrow
of the Initial Sort Column and choose the column you wish to use to sort. Next,
choose if the column should be sorted in ascending or descending order by
clicking on the appropriate button. In this case, the table is being sorted in
ascending order by the Repair Date.

Initial Sort Column | Repair Date =

Ascending * Descending o



Sales/Service by Serial Number
Preferences

Once all of the preferences have been set to the user's standards, the Update
button should be clicked to apply the new preferences. If, however, the user
decides that they do not want to apply the new changes, the Cancel button can
be clicked to cancel all changes. If a user does update their preferences, but
then decides that they liked the default settings better, the Reset Defaults button
can be clicked to reset all the information to the default settings.

Cancel | Updste |

Reset Defaults |




Service History Fields

The following is a table showing the fields that are available from service history

and their descriptions.

COLUMN NAME

DESCRIPTION

Serial Number (Prefix)

First three characters (format of XXX) of prime product serial number.
This is a unique mix of alphanumeric characters for each product as
designated by the product division. This may be a Caterpillar or Non-
Caterpillar serialized product.

Serial Number (Body)

The seventeen characters that follow the serial prefix and when used
with the serial prefix constitute a serial number. Assigned sequentially to
prime products as they are produced. This may be a Caterpillar or Non-
Caterpillar serialized product.

Service Claim Number

Sequential number assigned to a warranty claim received from a dealer
by the organization receiving the claim. The first character is alphabetic
and denotes the receiving company: e.g., P = Peoria, A = Cat Americas.
The last six characters are numeric and indicate for the organization the
sequence number of that claim as related to other claims received within
that calendar year.

Identifies the defective component area in a product failure. Itis the first

DT Code three positions of the DTF-CODE. Examples:
174 = Fuel System
395 = Pump Drive
E Code The code assigned to identify the failing part by a general description.

This code is the last three positions of DTF-CODE. Examples:
105 = Body
111 =Bolt

Product Problem Code

Describes product problems encountered in the field or during assembly.
The codes are assigned by service engineering technicians or by quality
control personnel. Examples of values are:

A = Structural

B = Surface Defect

C =Leaks

Part Defect Code

Code assigned mechanically or by service technicians to machine
failures reported on warranty claims and service reports that indicates
the type of defect in the part number that was the cause of the machine
failure. When the code is mechanically assigned it is obtained from a
two-byte field, problem description code that is on the failure report.
Examples:

10 = Broken

11 =Cracked

Part Causing Failure

Part number of the part that caused the machine failure.

Group Number

The part number (or SMCS code or Substitute group number) of the
group that contains the part (piece part) that was the cause of a machine
failure.




Service Meter Measurement

Denotes whether the length of operation of a machine at the time of
failure was reported in hours or miles or kilometers. Values are:

Hours Estimated

Hours

Kilometers

EstimatedKilometers

Miles Estimated

Miles

Work Order Number

A dealer assigned number used to control work units in his service shop.
Format varies by dealer.

Repairing Dealer

Dealer code of the dealer who repaired a specific prime product.

Inoperable Indicator

Indicates whether the failure caused the product to be inoperable.
Values are:

Inoperable

Operable

Comment

Field used by the dealer to add more information about a machine
failure.

Dealer Claim Number

Number assigned to a warranty claim by the dealer submitting it.

WarrantyAllowed

The actual dollar amount allowed and credited to the dealer for a specific
warrantyclaim.

Repair Date Date on which a dealer repaired a particular prime product.
View Image Displays links to Service Documents (if available)
AddImage Displays a link to add a Service Document, fields are prepopulated.

SIMS Ticket Received

Indicates whether a SIMS ticket was received or not.

Claim Received

Indicates whether a Service Claim was received or not.

Group Number Description

A description of the group number.

Part Failure Description

A description of the part causing failure.

Part Defect Description

A description of the part defect code.

Product Problem Description

A description of the product problem code.

Main Store Dealer

The related main store dealer code of the repairing dealer code.

Component Serial Number

Required for pumps, motors and control valves that have an attached
serialnumber.

If the pump, motor or control valve is the Part Causing Failure populate
this element with the corresponding serial number.

Identification tags on the pump, motor or control valve should contain a
Part Number and a corresponding Serial Number.

This element should not be populated when the component serial number
is not available or does not apply. If this element is populated, you should
also populate Component Serial Number Service Meter and Component
Serial Number Usage Description.

Component Service Meter
Measurement

Elapsed meter value on the Component Serial Number since it was
installed. e.g. 1000 Kilometers




Failure Date

The “Failure Date” field is as follows:
Part Stock — date the part(s) were removed from stock
GET —date the GET failed
Inventory Units — date the issue was reported*
Tool - date the tool failed
Freight — date the freight was sent or received

Before Failure PSP (Product Support Programs) — date work order
was opened

**Please note that 0ONIS00 or 00IFI00 entries are not accepted in this
field.




Sales History Fields

The following is a table showing the fields that are available from sales history

and their descriptions.

COLUMN NAME

DESCRIPTION

Serial Number (Prefix)

First three characters (format of XXX) of prime product serial number. This
is a unique mix of alphanumeric characters for each product as designated
by the product division. This may be a Caterpillar or Non-Caterpillar
serialized product.

Serial Number (Body)

The seventeen characters that follow the serial prefix and when used with
the serial prefix constitute a serial number. Assigned sequentially to prime
products as they are produced. This may be a Caterpillar or Non-
Caterpillar serialized product.

ManufacturingModel

Assigned by manufacturer to facilitate communications with organizations
outside the companyin referencing company products.

Marketing Model Year

Marketing Model Year for US and Canada is assigned to prime products
based on an Oct 1 - Sep 30 final plant ship calendar year. Outside the US
and Canada it is set to the year of the final plant ship date based on a Jan
1 - Dec 31 calendar year. (e.g. Afinal plant ship date for a US prime
product of November 1, 2014 would be a 2015 Marketing Model Year.)

Year of Manufacture

The year the prime product manufacturing process is completed in
accordance with EU Directive and laws of jurisdictions that use a January
1 - December 31 year. (Applies to EU, China, Brazil, India, Russia)

Month of Manufacture

The month the prime product manufacturing process is completed in
accordance with EU Directive and laws of jurisdictions as they apply to EU,
China, Brazil, India, and Russia

ArrangementNumber

Top level part number, i.e., the part number representing the total machine
or engine.

Product Family

Identifies the basic families of products that make up the total Caterpillar
product line. This is for parts, quality, and reliability.

Sims Product Family

Identifies the basic families of products that make up the total Caterpillar
product line. This is the first two positions of the budget control number.

Source Facility

Identifies the facility responsible for the manufacture, purchase, or
procurement of the associated item.

PrincipleWork

Identifies the principal work in which a machine is used. Data is obtained
from the dealer's sales record. Format is ABB where:

A = Basic Principal Work

BB = Sub Principal Work
Examples are:

D10 =Trucks — On-Highway

200 = Highways & Streets: Construction

ProductionDate

Date that a prime product (serial number) was produced.

Sales Date

Date on which a given serial numbered prime product was originally sold or
leased by a dealer to a customer.

Ship Date

Date on which a given serial numbered prime product was shipped from the
factory to the point of destination.

DeliveryDate

The date the product was delivered to the customer.

Selling Dealer

Identifies the dealer who is credited for the original sale of a prime product.




Owner Class

Categorizes the customer who buys Caterpillar products from Caterpillar
dealers. ()
The categories for machines are:
1 =Private
2 = National Government
3 = State or Provincial Government
4 = County or Township
5 = Municipal Government
6 = Special Authority
7 = Military
8 = OEM Dealer
9 = Government
The categories for Engines are:
A = Engine Retall
B = Engine Dealer OEM
C = Engine 2" Level Dealer
D =Engine Government
E = Engine Factory OEM
F = Engine Dealer Defense Products
G = Engine Dealer Through Defense Products
X =Engine Centralized Account
W = Caterpillar Office Use Only

Engine Application Code

Designates the initial application for which a Caterpillar engine, genset, or
transmission is intended at the time it was sold. Values:

A = Primary Drive

B =Pump

C =Compressor

D = Other Mechanical Drives

E = Prime Power

F = Standby Power

G = Emergency Standby Power

H = Cogeneration (CHP)

J = Cooling

M = Load Management

N = Continuous (Base Load)

P = Quality Power

T =Transmission (Base Load)

X =Transmission-Hybrid




PIPs/PSPsto Perform

Overview

The web site, http://pis.cat.com, allows users to inquire on the Product Improvement
Programs (PIP) and Product Support Programs (PSP) that have not yet been
completed for a product. PIPs and PSPs are known problems that should be
completed when a product is brought in to be repaired or serviced.

Location in SIMSi

The option, PIPs/PSPs to Perform, is located in SIMSi from the Sales and
Service tab.

User Scenario

The following screen will appear when you first go to the PIS web site. However,
if the PIPs/PSPs link is chosen from another web site, such as the SIMS web
site, then the screen that appears on the next page will be displayed first.

CATERPILLAR
PIS

Product Information System Service Letter Tracking  Help

Product Information System

The Product Information System fulfills the Federal Mandate to notify Caterpillar product owners of Product Improvement Programs
(PIPs) and to monitor the completions of the Service Letter program.

PIPs are an acknowledgment by the corporation that a product has a known problem and that the corporation recommends that the
problem be repaired, often times at the corporation's expense.

In the event that the problem is safety related, owners of the product are notified by mail with up to three mailings.

Since the Product Information System is used to notify customers of product problems, it must display customer name and address for
each product sold. Also, since PIPs are often related to components rather than prime product (for example, engines or
transmissions), the Product Information System contains the machine configuration for each product sold. The configurations are
used to determine the prime product population affected by the rework.

The Product Information System also has Stolen and Missing Equipment information.

Currently Service Letter Tracking and Machine Configuration are on this Web Application and Customer Name and Address as well as
Stolen and Missing Equipment are on-line systems which reside on AIMS.


https://pis.cat.com/

PIPs/PSPsto Perform

To view the PIPs and/or PSPs for a product, click on Service Letter Tracking
and type in a serial number on the screen as shown and click on the Serial
No/PIN Status button.

Dealer/Branch Code(s) I select related dealer/branch code(s)
[T Related Cat Dealers [T Home Office Related Dealers

[T Related TEPS Dealers [T Related AMD Dealers
[T Related OEM Dealers [T Other Relatzd Dealers

Product Type IALL select
Product Family: |ALL select
Product Model |ALL select
Senal No/PIN Prefix |ALL select

Program No I
Serial No/PIN C |5EK12345| D

Fleet Id JALL select

Semvice Letter Origination

Date From I Date To I
Rows Per Page ISD

@Al Open  Complete

PP C PSP PSP PSP Containment PSP Containment After
I I I , ls
&l FI FPEEEY Priority FE Before/After After Before/After Only

@Al € Not Terminated ¢ Terminated R

Dealer Totals Program Totals I No/PIN Status Summa Summary by Dealer Fleet Maintenance
g y ry oy

The following screen shows all the uncompleted PIPs and/or PSPs for the
product that was selected on the previous screen. All the information may be
viewed by using the scroll bars on the right and on the bottom of the screen.

CATERPILLAR’

roduct Information System S T
5>-Serial No/PIN-Status

Serial No/PIN Status

Selected Criteria Selection Criteria  Dealer Totals Program Totals  Serial No/PIN Status ~ Summary Summary by Dealer
Market Org NACD

Region EAST

District HOUS

Dealer E140
Dealer Desc:  Holt Texas Ltd.
Serial/PIN 5EK12345

Last
Repair Customer i Term Date
Dealer

5EK12345 3406E B99R NO020

MFG  Assigned

Repair Repair

Serial/PIN Dealer Date

Model Dealer

Eﬁ%" CASHOK 1287 Fuel Fill Pipe Open  06Deci995 No Date

PS4756 ggg’;ﬁg%ﬁ:“m AT Open  05Apr1999  30Apr2000

PS50181 Replace Rod Bearings Open 03Mar2001  31Mar2002

PS85290 Spacer Plate Oil Leak Open 02Jul1997  31Jul2004

PS5291 Spacer Plate Oil Leak Complete 03Jul1997  31Jul2004 A30W 27Mar1998 96

PS5292 Front Cover Oil Leaks Complete 04Jul1997  31Jul2004 B010  11Jul2006 NA
Aluminum Piston

PS5367 Complete 03Nov1997 30Sep2001 A30W 14Aug1998 97
Replacement

PS5393 Add Oil Stabilizer Open 24Jan1998 31Dec2003

PS5444  Install Conversion Kit Open 02Aug1998 31Mar2002

pss74g Replace Duo-Cone Seal oo 14Nov1999 30Nv2004 E330  27Apr2004 96

Groups
RP5580 Low Nox Rebuild Kit



PIPs/PSPsto Perform

To return to the Selection Criteria page to search for another serial number, click
on the Service Letter Tracking link in the upper part of the screen.

For more information on PIPs or PSPs, click on the Help link in the upper part of
the screen. This option contains a definition of PIPs and PSPs and includes
support information for the PIS system.

CATERPILLAR
PIS

Product Information S Service Lefter Tracking Help
=>-SelectionCriteria

Service Letter Tracking

Selection Criteria

Marketing Org I

Region Ii
District li
Dealer/Branch Code(s) |E140 select related dealer/branch code(s)
[T Related Cat Dealers " Home Office Related Dealers

[ Related TEPS Dealers " Related AMD Dealers
[T Related OEM Dealers [T Other Related Dealers

Product Type |ALL select
Product Family |ALL select
Product Model IALL select

Serial No/PIN Prefix: ~ [ALL select



Service by Model and Prefix

Overview

This option allows inquiry for service performed on a certain model or prefix or
both a model and a prefix.

Location in SIMSi

The option, Service by Model and Prefix, is located in SIMSi from the Sales and
Service tab.

User Scenario

From the following screen, a user may type in a manufacturer model number
and/or a serial number prefix. At least one of these fields is required, but both
may be entered. Also notice to the right of the manufacturer model label there is
a drop down box. This box allows a user to enter the exact model number (“is
equal to”), or if only the beginning of the model number is known, the user may
choose the option “begins with” which will bring up all the models that begin with
what has been typed into the field. Only the model and/or the serial number
prefix need to be entered to find records, but for a more detailed search, more
information may be selected by filling in the additional fields.

CIMC

o \l

" j sales & | service claim mfbct Prog summ cpl ?
,ﬁ,,'y,.';gg,:g':{;",gt.'g,a service | repmingl coveis'ag'es| information | adiustments| repoﬂys reports help
Service by Model and Prefix

Sales/Service by

Serial Number . .
Find service records where:

PIPs/PSPs to
Perform

Service by Model Manufacturer Model is equal to

and Prefix *Serial Number Prefix:  is equal to

Service by Product Group Number isin LI AI

Family and
Subsidiary

Service by Part Number isin v

Repairing Dealer
and Prefix

Work Order Restrict record type: [ Exclude informational
Restrict to dates @® 1o restriction
¢ |is on or before ~
172
 is between and

Rows per Page 25
Report Format: HTML vl Search

* At least one of these fields is required

Clear All Fields - Preferences




Service by Model and Prefix

The next two fields, group number and part number, may be entered if this
information is known. Notice the drop down boxes to the right of the group and
part number labels. If the group or part number(s) should be included in the
search, choose “is in” from the drop down box. If the group or parts number(s)
should be excluded from the search, choose “is not in” from the drop down box.
Multiple group or part numbers may be entered in the boxes to the right.

Zroup Mumber: IiS in -I =]
=]
Part Number: IiS in -I =]
=

The next option, Restrict Record Type, allows a user to exclude informational
records. Click on the Exclude Informational box to apply this option (shown by a
checkmark in the box).

Restrict recard type: [T Exclude informational

Another available option is the Restrict to Dates field, which allows a user to
restrict the search to certain dates. By clicking on the “No Restrictions” button,
the dates will not be restricted. By clicking on the next button, from the drop
down boxes to the right of the button, there are two options, “is on or before” and
“is on or after”. By choosing one of these options and specifying a date in the
box to the right, the search will be restricted to records that have been entered
either before or after that date. By clicking on the last option, “is between”, two
dates may be specified to search for records that were entered between these
two dates. Notice that to the right of the date fields is an icon that looks like a
desk calendar. For more information on this icon, please refer to the user
scenario for Report Service.

Restrict to dates: % Mo restriction.
o Iis an Drbefurej I
1 netween 2 —
The next available option is Rows to Display which allows a user to specify how

many rows should be displayed for the search results. This number must be
greater than zero, but less than or equal to 250.

Fovws to display: |25




Service by Model and Prefix

The last available option is Format of Results which allows a user to specify how
the results will be displayed. The choices from the drop down box include HTML
(normal web page), Excel, or PDF. For more information on these options,
please refer to the user scenario for Sales/Service by Serial Number.

IHTML vI Search |

Now that all of the information has been entered into the screen, a user has three
options. In order to continue with the search and display the results, the Search
button should be chosen (as shown above). If a new search needs to be
specified, the Clear All Fields option may be chosen which will clear all the fields
on the screen. The last option, Preferences, allows a user to choose and store as
default which fields should be displayed on the search results page and the
number of rows displayed.

Report Farmat:

Clear All Fields - Preferences

Once the Preferences link is clicked, the following screen will appear. This
screen allows users to change the way that the information is displayed and
stored according to their own preferences. For more information about the
Preferences screen, please refer to the Preferences section for Sales/Service by
Serial Number.

[ '"T S
' I~ ! } 2
"""‘“ g ,,: serebgle repﬁing I|'nﬂ‘%r'l':ntahonl adjustments} repoﬁg reports help

Service Search Preferences

Sales/Service by
Serial Number

PIPs/PSPs to
Perform

Service by Model
and Prefix

Service by Product
Family and
Subsidiary

Service by
Repairing Dealer

and Prefix
Work Order

Columns to Display

Columns to Hide

Product Family
Mfr Model

Serial Number
A Group Number
Part Causing Failure
Repairing Dealer
Senvice Meter Measurement
Repair Date
SIMS Ticket Received
v Claim Received
Work Order
Dealer Claim
Comment

Rows Per Page |25
View PDF in US Letter ®

Cancel Update
Reset Defaults

or US Landscape O

Part Causing Failure Description
Group Description
Subsidiary

Warranty Allowed

Product Problem

Product Problem Description
Part Defect

Part Defect Description
Senvice Claim

Arrangement Number
Source Facility

Inoperable Indicator

or AdLetter ©  or A4 Landscape C



Service by Model and Prefix

After all of the specified search data has been entered into the search screen,
click on the Search button to display the search results (as shown below).

[ " T e .
MDD
sales & | service m]mct 7
"""“"‘“"“ '3,',‘, service | reporting coverages| inform ahon| adjustmentsl repoﬁz 'GDOﬂS help

Service Search Results

Sales/Service by
Serial Number

PIPs/PSPs to

Rows 1t0 25  View PDF Report View Excel Report Preferences

Perform Next

Service by Model

and Prefix Product Mfr  Serial  Group C::Jsm Repairing Service Meter Repair

Serv_ice by Product Family Model Number Number Faulureg Dealer Measurement Date

szjs'l'glggd SO 769C (01X01718 OR4679 OR4679 EQ90 9999999 Hours (Estimated) 03Mar2007

Sl by SO 769C 01X03883 0R-5760 O0R-5760 [E092 31499 Hours 02Nov2007

Repairing Dealer SO 769C  01X02589 1N-4732 6l-2820 E091 15378 Hours 07Jun2002

and Prefix SO 769C 01X06118 1T-1212 1395802 E140 55493 Hours 18N0v2011

Work Order SO 769C  01X03217 1T-1212 17-0882 E140 5005 Hours 20May2009
SO 769C  01X07038 1T-1212 17-0781  E092 19980 Hours 010ct2008
SO 769C 01X07038 1T-1212 1T-1815  E092 19980 Hours 010ct2008
SO 769C  01X07038 1T-1212 7G-0141 E092 19980 Hours 010ct2008
SO 769C 01X07038 1T-1212 148-0885 [E092 19980 Hours 010ct2008
SO 769C  01X07038 1T-1212 1T-0680 E092 19980 Hours 010ct2008
SO 769C 01X07038 1T-1212 1T-1410 E092 19980 Hours 010ct2008
SO 769C  01X06984 1T-1212 1T-1359  E095 7417 Hours 08Mar2007
0] 769C 01X06118 1T-1212 1T-0781 E140 45456 Hours 02Mar2007
SO 769C 01X06118 1T-1212 1T-1815 E140 43997 Hours 13Sep2005
SO 769C 01X01614 1T-1212 1T-0882 E140 30126 Hours 07Sep2005
SO 769C  01X01555 1T-1212 1T-1531  E140 9350 Hours 01Aug2005
SO 769C 01X06116 1T-1212 1T-1815 140 1 Hours 17Jan2005

SIMS Ticket
Received

No SIMS Revd
SIMS Revd
SIMS Revd
SIMS Revd
SIMS Revd
SIMS Revd
SIMS Revd
SIMS Revd
SIMS Revd
SIMS Revd
SIMS Revd
SIMS Revd
SIMS Revd
No SIMS Rcvd
SIMS Revd
SIMS Revd
SIMS Revd

Claim

Received
Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd
Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd

Notice that a user may switch to PDF or Excel format from this screen by
choosing one of the links at the top of the page. Also, if there are more rows of

data, click on the Next Results link to see more records.

As shown above by the serial number column, some of the records have fields
that are underlined. By clicking on these links within the record, more data may

be displayed for that particular record. For example, if the first serial number,

01X06658, in the Serial Number column were clicked, the Sales/Service by
Serial Number screen would display with the information for that serial number.
This option is also available for the Repairing Dealer column, which shows the

Repairing Dealer screen, the Service Claim column, which shows the Claim
Story for the selected claim, and the Dealer Claim column, which shows the

Claim Story for the selected claim.

|»




Service by Product Family and Subsidiary

Overview

This option allows inquiry for service performed on a certain product family or
both a product family and a subsidiary.

Location in SIMSi

The option, Service by Product Family and Subsidiary, is located in SIMSi from
the Sales and Service tab.

User Scenario

From the following screen, a user may type in a product family or a product family
and subsidiary. The product family field is required, but the subsidiary does

not have to be entered. Also notice to the right of the product family field label
there is a drop down box. This box allows a user to select the product family
from the drop down list. A drop down box is also provided for all available
subsidiaries that may be selected. Only the product family needs to be entered
to find records, but for a more detailed search, more information may be selected
by filling in the additional fields. For more information on the functionality of this
screen, please refer to the User Scenario for Service by Model and Prefix.

& .
L I

sorwca inform oon
management system

*S& reportmgl covemges l?«ﬁg"cﬂ'lﬁ'ation | istmentslmre:)‘oﬁys | fepll)orts help

Service by Product Family and Subsidiary
Sales/Service by

Serial Numb
e el Find service records where:

PIPs/PSPs to
Perform 3 j
S ; _Wi-Aari =
Service by Model Pro#qct Family fs equal to AA - Wt-Agriculture Attachments
and Prefix Subsidiary is equal to -
Service by Product Group Number. is in 'l &
Family and
Subsidiary =
Service by Part Number is in L’ =
Repairing Dealer
and Prefix =l
Work Order Restrict record type I Exclude informational
Restrict to dates @® No restriction
€ |is on or before ¥ [
s btueen — P —C

Rows per Page !25
Report Format: HTML vI Search

* This field is required

Clear All Fields - Preferences



Service by Repairing Dealer and Prefix

Overview

This option allows inquiry for service performed on a certain repairing dealer or
both a repairing dealer and a serial number prefix.

Location in SIMSi

The option, Service by Repairing Dealer and Prefix, is located in SIMSi from the
Sales and Service tab.

User Scenario

From the following screen, a user may type in a repairing dealer or a repairing
dealer and serial number prefix. The repairing dealer field is required, but the
serial number prefix does not have to be entered. Also notice to the right of the
repairing dealer entry box there is a check box labeled “Include related dealers”.
This box allows a user to select all related dealers to the dealer code that was
entered in the entry box. Click on the box to select this option and a checkmark
will be displayed in the box. Only the repairing dealer needs to be entered to find
records, but for a more detailed search, more information may be selected by
filling in the additional fields. For more information on the functionality of this
screen, please refer to the User Scenario for Service by Model and Prefix.

ic
SIMS

saks & reporimg %ge'e?a%es| mndation | istments | slg:m | $gll)0ﬂs help

Service by Repairing Dealer and Prefix

Sales/Service by
Serial Number

Find service records where:

PIPs/PSPs to
Perform
. *Repairing Dealer is equal to | [ Include related dealers
Service by Model
and Prefix Serial Number Prefix is equal to
Service by Product Group Number isin x| ‘I
Family and
Subsidiary ¥
Service by Part Number [isin =] E |
Repairing Dealer
and Prefix v
Work Order Restrict record type: [ Exclude informational
Restrict to dates @® No restriction
¢ |is on or before ]
172
 is between [ is and |

Rows per Page 25
Report Format: HTML V]

* This field is required.

Clear All Fields - Preferences




Service by Repairing Dealer and Prefix

Overview

This option allows users to inquire on all the work order details entered by the
dealership as a service was performed on Caterpillar equipment. Work order
detail consists of header, segment, operations, parts, labor, and miscellaneous
information.

Location in SIMSi

The option, Work Order, is located in SIMSi from the Sales and Service tab.

User Scenario

From the following screen, a user must type in a repairing dealer code and a
work order number.

’ sales. & | service claim "?“"" prod summ ?
Al e o service | reporting | wveia%es | information | adjustments | repaﬁg help

Sales/Service by ‘Work Order Search

Serial Number

PIPs/PSPs to
Perform Repairing Dealer Code: ITDSD

Service by Model Work Order Humber: IUWDGQS?
and Prefiz

Service by Product Search
Family and —I

Subsidiary

Service by . L
Repairing Dealer Caterpillar Confidential: ellow

and Prefix SIMSi Support
Send Feedback

Last Updated: Fri Sep 27 15:34:52 CDT 2002
@ Copyright 2002 Caterpillar Inc., All Rights Resered.

Work Order




ServiceReporting Statistics

When all of the fields have been entered and the search button has been clicked,
a screen similar the one below will appear:

|F .
| >
sorvlcc lnforma((lon

management s!

Sales/Service by
Serial Number
PIPs/PSPs to
Perform

Service by Model
and Prefix
Service by Product
Family and
Subsidiary
Service by
Repairing Dealer
and Prefix

Work Order

s‘” & reportmx ] coverdgesl Iflag'ﬂnﬂaﬂon | aistmenls l s‘.r::;.oargl ‘:gllwrts

Work Order

eader Information

Repairing Dealer: E100 Work Order: KA03476

Serial Number: 5EK97273 Key PDF
Make: 35 Status: C (Closed) Header PDFE

Sales Model: 3406E
SMU 333928.0 Miles

Segment Number: m-l

Selected repor{: | Segment Record -

Open Date: 170ct1999
Close Date: 180ct1999

Operation Number: [ALL ¥

Search PDF

Segment Record

Segment Job, Jobcode | Comp Componentcade’ G £t 128 umber of W;:i":;“y Dealer Fieta PP
Number code Description code Description quantity hour p o . shop number
01 025 Adjust 1105 Inlet/Exhaust Valve 32 0 N S

02 128 No Description 1000 Engine 1.0 0 N S

If no work order information was submitted to SIMSi, no results will be returned.

Notice that there is a drop down menu for selected report. Different records can
be displayed if they were sent in on the work order by selecting them from this
drop down menu. The different options include segment record, operation
record, part record, labor record, miscellaneous record, and problem record.
Each will display different information. Below is an example of a part record:

ic
SIMS'

Sales/Service by
Serial Number
PIPs/PSPs to
Perform

Service by Model
and Prefix
Service by Product

Family and
Subsidiary

Service by
Repairing Dealer
and Prefix

Work Order

sé?fv’ige |’$evpﬁinx ]dcg:ga%esl l?r’a‘t?'rrndation [ istments | ur:m | ":gll)o'ts
Work Order

Repairing Dealer: E100

Header Information
Work Order: KA03476

Serial Number: SEK97273 Key PDF
Make: 35 Status: C (Closed) Header PDF
Sales Model: 3406E Open Date: 170ct1999 Search PDF
SMU 333928.0 Miles Close Date: 180ct1999 =
Segment Number: [ALL ¥ Operation Number: |ALL ¥
Selected report: | Part Record -

Part Record

Source Business

Segment Operation Part Pa?rl' Non- Sequer'u:e Unit Invoi?e Ca'used .Re.man of commodity Commodity

Numb Number Numb D p cat quantity cost quantity failure indicator code
supply  code

01 5P5678 M SEAL STK 6.0 547 40 N 000 SEU 6S

01 9N6123 ELEMENT A 7.0 938 10 N 000 033 2R

02 1R0716 FILTER A 10.0 1291 1.0 N 000 033 2R

02 1R0749 FILTER AS FU 11.0 11.23 1.0 N 000 033 2R

Notice there are links in the upper right-hand corner of the screen for viewing
different PDFs. The Header PDF link will create a PDF report of the header
information. The Search PDF link will create a PDF report of the record currently
displayed in the selected report drop down menu.



Service Reporting

This tab contains all the options that are necessary for reporting
services on Caterpillar products. This tab also includes an option to
validate the part and group numbers and an option to match codes
that equate to one another.

For more information about each of the specific options under Service
Reporting continue to the next page.

If you are viewing this training guide online, in the navigation bar on
the left side of the screen, click on the plus sign to the left of Service
Reporting to view all options that are available under this tab.



ReportService

Overview

This option allows the reporting of service tickets (SIMS tickets) to Caterpillar.
For more information about reporting service tickets, see the option Service
Reporting Documentation.

Location in SIMSi

The option, Report Service, is located in SIMSi from the Service Reporting tab.
User Scenario

To report a service ticket, choose the option, Report Service, in the left hand

column of the screen. Once this option is chosen, another screen will pop up
that contains the Service Report (shown below).

sales & claim wvﬁ,ct prod cpi S ?
m;g:,,'g',af;",z\m service s?:p'&e‘ting‘ cove?a%es[ mformation | adiustments|”r:m l'gports | admin help

Multiple Serial Number Entry (Senice Letter) []

Report Service

Report Service
Report Service
Letter Service Report Common Info

Documentation

Service Reporting

Errors
Service Record Edit

Service Reporting
Documentation

Add Service
Document

View Service
Document

Add ECM Download

View ECM
Download

Validate Part or
Group Number

Equate

Service Reporting
Statistics

Dealer Code:
Store Number:

Failure Date:
—— |
Repair Date:
Serial Number: l— cat ® Non-cat O

Durability: Durability Docum entation
Service Meter I:] Hours O Miles O Kilometers O

Work Order: Segment |00
]

Employee Identification:

Part Causing Failure Qty Desc Cd Group Number
— Cat ® Cat ®
[ 1 ememo 1 [ 1 & [ Jicac
Component Serial Number: Service Meter Usage Desc

| | | v

Check box if statement is true. Comments

Failure made product inoperable? [_] Senvice is predelivery? [

Non-failure senice (informational)? [ Senvice is wamranty? [

_ AddRecord || Addimage | Ciear All Fields
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Once inside this screen, enter the fields with accurate information. Notice that to
the right of the repair date is an icon that looks like a desk calendar. By clicking
on this icon, the following pop-up box will appear:

/2 select Repair Date - Windows - 0] x|

Yeat 202 - I

Month: I-Ja”'-'ar'.&"j

Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 3 (i} I
i &2 1w 1 12 13 4
13 16 17 18 18 20 21
2 13 M 23 % 27 2B
2 0 A

Cancell

Use this box to select the year, month, and day. As soon as the day is selected,
the date will appear in the repair date box and the pop-up calendar will
disappear. If you would like to exit the calendar without applying the date,
choose the Cancel button or choose the X in the top right corner of the box.



ReportService

Also notice the binoculars icon located to the right of the Desc Cd box. By
clicking on this icon, the following pop-up box will appear:

-2} https:/ /simstest.ecorp.cat.com =10 x|

Part Defect |00- Mot Supplied ~| Select |

1))

Problem

Description |A- structural j Select |

From this screen, the Part Defect Code or the Problem Description Code may be
selected. Use the arrow on the right hand side of either box to display the scroll
bar to scroll through the codes. Once the correct code is found, click on it from
the drop down menu and then choose the Select box located to the right of the
box that the correct code is displayed in. The selected code will now appear in
the Desc Cd box.

Once all of the information has been entered into the screen, choose the Add
Record button located at the left bottom side of the screen. The record will now
be added to the SIMS system.

For more information related to entering SIMS tickets, please refer to the option,
Service Reporting Documentation under the Service Reporting tab.



Report Service Letter

Overview

This option allows the reporting of service tickets (SIMS tickets) for service letters
to Caterpillar. For more information about reporting service tickets, see the option
Service Reporting Documentation.

Location in SIMSi

The option, Report Service Letter, is located in SIMSi from the Service Reporting
tab.

User Scenario
To report a service ticket for a service letter, choose the option, Report Service

Letter, in the left hand column of the screen. Once this option is chosen, another
screen will pop up that contains the Service Letter Report (shown below).

CIMC:

< l i

sales & | service | claims & mrhd prod summary | cpl SIS, 7
A Y “service reporlingl coveragesl i omiationl adiustmentsl repc:'ps reports | admin help

Report Service Multiple Serial N umber Entry (Senice Letter)

Report Senvice Report Service Letter Documentation
Letter Service Report Common Info

Errors

Store Number: |01 Employee |dentification:
Service Record Edit - ploye I:I

P — Fawedate | |[o2]

Documentation

Add Service P EE

Document Serial Number: | |&
View Senice

Document Durability- Durability Docum entation
Add ECM Download
View ECM Part Causing Failure Qty Desc Cd Group Number

Non-Cat ()

Validate Part or Non-Cat ()

Group Number Component Serial Number: Senvice Meter Usage Desc
Equate | | | M

Service Reporting
Statistics

Check box if statement is true. Comments

Failure made productinoperable? []

Non-failure service (informational)? [] Seniceis waranty? [

Add Record Clear All Fields




Report Service Letter

Once inside this screen, enter the fields with accurate information. Notice the
binoculars icon located to the right of the Serial Number box. By clicking on this
icon, the following pop-up box will appear:

i
Select the serial numbers you want to report i’
Serial Number Service Meter

[T LEE00GE2Z l— Hours & Miles ©  Kilometers

[T LEEOOGTZ I Hours ™ Miles Kilurrkg;ers o

[T LEE00873 I Hours & Miles Kilometers

[T LEE01020 I Hours @ Miles ©  Kilometers €

[T LEEO1041 I Hours & Miles ©  Kilometers

[T LEEO1060 I Hours &  Miles ©©  Kilometers O

[T LEE01072 I Hours & Miles ©  Kilometers
[T LEEO1110 I Hours &  Miles € Kilometers .
1| | _"l_l
WI_I_I_I_I_I_|\-J Local inkranet v - | oo -

In order for this screen to appear, both the Dealer Code and the Part Causing
Failure (with a service letter number) must be filled out.

From this screen, multiple serial numbers may be selected to report for the same
service letter (PSP/PIP), and also allows the entry of the SMU value when the
service letter was completed. Use the arrow on the right hand side of the box to
display the scroll bar to scroll through the serial numbers, placing check marks
next to the serial numbers that you wish to report.



Report Service Letter

fj Select your Serial Numbers and Service Meter Units - O] x|

Ms " Kilometers € af

[T SDP22568 I Hours % Miles © Kilometers ©

[T SDP22600 I Hours Miles ©  Kilometers

[T SDP22608 I— Hours @ Miles ©  Kilometers T
@SDPEEEU? W Hours © Miles %  Kilometers ©

[T SDP22619 I Hours & Miles ©  Kilometers ©

[T SDP22§23 I— Hours & Miles € Kilometers ©
®SDP22525 IW Hours & Miles ® Kilometers ©

[T SDP22646 I Hours ™  Wiles ©  Kilometers ©
Cor) e peweny

4| | L'j
pore | | | [ | | [%dLlocalintranet va v Hi00% - R/
Once the correct serial numbers have been selected, scroll to the bottom of the

box and then click the OK button. The selected serial numbers will now appear in
the Serial Number box.

Once all of the information has been entered into the screen, choose the Add
Record button located at the left bottom side of the screen. The record will now
be added to the SIMS system.

For more information related to entering SIMS tickets, please refer to the option,
Service Reporting Documentation under the Service Reporting tab.



ServiceReporting Errors

Overview

This option allows inquiry to the records that have erred by repairing dealer. This
screen also allows these reporting errors to be corrected.

Location in SIMSi

The option, Service Reporting Errors, is located in SIMSi from the Service
Reporting tab.

User Scenario

From the following screen, a user must type in a repairing dealer. Also notice to
the right of the repairing dealer entry box there is a check box labeled “Include
related dealers”. This box allows a user to select all related dealers to the dealer
code that was entered in the entry box. Click on the box to select this option and
a checkmark will be displayed in the box. Only the repairing dealer needs to be
entered to find records, but for a more detailed search, more information may be
selected by filling in the additional fields.

SIMS
MP
sales & | service odu summ cpl ?
“""” """"“"{“ service | reporting Mrages| w|rw.m'atmn | adjusiments| repoﬁgl ngOﬂS help

Service Reporting Errors

Report Service

Report Service Find error records where:
Letter
Service Reporting o .
Errors Repairing Dealer: is equal to | I Include related dealers.
ES(?I:‘-"CB Record Serial Number:  is equal to I Cat & Non-Cat
Service Reporting Part Number: is equal to I Cat @ Non-Cat
Documentation

roup Number: is It * Non-
Add Service Group equalto | Cat & Non-Cat
Document Work Order: |is equal to _:_] I
View Service
Document Error: [isequaite =] | =]

Add ECM Download
View ECM

Download ) HTML >
Report Format.
Validate Part or ‘ Search I

Group Number

Rows perPage: |25

Equate Clear All Fields - Preferences

Service Reporting
Statistics

Caterpillar Confidential: Yellow

SIMSi Support
Send Feedback

Data Privacy

For example, if a user would like to limit the search to a certain Work Order, the
Work Order number may be entered in the Work Order box.



ServiceReporting Errors

Also, if a user would like to limit the search to certain error messages, they may
choose to select a specific error (is equal to) or exclude a specific error (is not
equal to) by choosing one of these options from the drop down box located to the
right of the Error label (as shown below). In addition, the user may choose which
error they would like to include or exclude by choosing that error from the drop
down menu located to far right of the Error label. In the example below, the
errors that equal “Cannot Update Service History. Sims Entry Record Already
Exists.” will be the only records displayed in the results for that repairing dealer.

Error. |is equalto j |Cannut Undate Service History. Sims Entry Record Already Exists, j

The next available option is Rows to Display which allows a user to specify how
many rows should be displayed for the search results. This number must be
greater than zero, but less than or equal to 250.

Fows to display: |25

The last available option is Report Format which allows a user to specify how the
results will be displayed. The choices from the drop down box include HTML
(normal web page), Excel, or PDF. For more information on these options,
please refer to the user scenario for Sales/Service by Serial Number.

Repart Farmat: IHTML vI Searchl

Now that all of the information has been entered into the screen, a user has three
options. In order to continue with the search and display the results, the Search
button (shown above) should be chosen. If a new search needs to be specified,
the Clear All Fields option (shown below) may be chosen which will clear all the
fields on the screen. The last option, Preferences, allows a user to choose and
store as default which fields should be displayed on the search results page and
the number of rows displayed.

Clear All Fields - Preferences




ServiceReporting Errors

Once the Preferences link is clicked, the following screen will appear. This
screen allows users to change the way that the information is displayed and
stored according to their own preferences. For more information about the
Preferences screen, please refer to the Preferences section for Sales/Service by
Serial Number.

SIMS
]

s‘""“ "‘f°""°“°“ serwg‘e repodmg coverages| in ormatnonl adiustmentsl’gm‘sgnorﬁ help

Service Reporting Errors Preferences

Report Service

Report Service

Letter Columns to Display Columns to Hide
Service Reporting Error Description [
Errors A Repairing Dealer >
Service Record Work Order
Edit Work Order Segment
Serial Number
Service Reporting Repair Date
Documentation Part Causing Failure
Add Service Part Causing Failure Description
Document v Group Number <
View Service \éroomuzjlzgtscnptlon
Document
Add ECM Download Rows Per Page |25

View ECM
Download

Validate Part or
Group Number

Equate Reset Defaults I

Service Reporting
Statistics

View PDF in US Letter & orUS Landscape ¢ or A4 Letter ¢ or A4 Landscape C
Cancel | Update |

After all of the specified search data has been entered into the search screen,

click on the Search button to display the search results (as shown below).
SIMS 7 5

MP
sales & | service claims & m?duct prod summ cpl
"""“i“"’"““"?,'.‘. service | reporting coveragesl n onnationl adiustmen(s' repo?t'ys| reports help

Service Reporting Errors

>

Report Service

Report Service Rows 1to 25 View PDF Report View Excel Report
Letter

Service Reporting

Errors
Service Record M

Edit 5 Work -
e Repairing Work Serial =
Service Reporting LretDescption Dealer Order (Or9er  yumper RepairDate
Documentation
I~ Correct Group Number Is Missing Or Invalid. E140 HY11864 01 B9H00518 30Dec2010
Add Service = — —  e—
Document [~ Correct Part Number s Invalid. Email Any Questions To Svecims@cat.Com E140 MS03349 01 5FZ05479 27Dec2010
View Service [~ Correct PartNumber s Invalid. Email Any Questions To Svccims@cat.Com E140 MS03413 02 CYA00970 20Dec2010
Document
Aldd D e [~ Correct Group Number Needs Dt Code Assigned. Please Email Svccims@cat.Com 140  MS03459 03 RED00866 29Dec2010
M Download o
View ECM [~ Correct Group Number Needs Dt Code Assigned. Please Email Svecims@cat.Com 140  MS03586 01 AWH01269 27Dec2010
Download [ Correct Group Numberls Missing Or Invalid 140 MS03634 01 LAY01549 11Jan2011
Validate Part or [~ Correct PartNumber s Invalid. Email Any Questions To Sveclms@cat.Com E140  MS03670 01 JRP02245 04Jan2011
Group Numb:
B [~ Comrect Non-CatGroup Number Is Missing. E140  MS03884 01 4GG05768 05Jan2011
Equate
[~ Correct Group Number s Missing Or Invalid. E140 MS03707 01 W3K01285 04Jan2011
Service Reporting T — - —
Stafistics [~ Correct Serial Number Body Is Invalid. E140 MS03726 01 00G00000 04Jan2011
[~ Correct Group Number Is Missing Or Invalid. E140 MS03772 01 JRP02246 07Jan2011
[~ Correct PartNumberls Invalid. Email Any Questions To Svecims@cat.Com E140 MS03819 01 SDH00873 07Jan2011
[~ Correct Invalid Serial Number. E140 MS03842 01 AYH05513 12Jan2011
[~ Correct PartDefect Code (Secondary Problem Description) Missing Or Invalid. E140 MS03848 01 SHAD4862 10Jan2011

| »




ServiceReporting Errors

Notice that a user may switch to PDF or Excel format from this screen by
choosing one of the links at the top of the page. Also, if there are more rows of
data, click on the Next Results link to see more records.

As shown below by the serial number column, some of the records have fields
that are underlined. By clicking on these links within the record, more data may
be displayed for that particular record. For example, if the first serial number,
2KR03315, in the Serial Number column were clicked, the Sales/Service by
Serial Number screen would display with the information for that serial number.
This option is also available for the Repairing Dealer column, which shows the
Repairing Dealer screen, the Service Claim column, which shows the Claim
Story for the selected claim, and the Dealer Claim column, which shows the
Claim Story for the selected claim.

Work .
Serial )
Order Number Repair Dal
Segment

2KR03318

2ZM03374
78300774
BRGO0201
AKR01648
3KR01648

3KR01648

AemAA s aA

12May200
02Jun20c
12May201
Odhday200
188ep20l
185ep201
185ep20l

AFEe

Notice the checkboxes in the far left column of each record. The user has the
option of deleting the error records if desired. To delete a record or records, click
on each box for the records that should be deleted. Next, select the Delete button
at either the top or bottom of the page. If all records need to be deleted, select the
Check All option at the bottom of the listed records and all the boxes will

be checked. Select the Delete button to delete these records. If however, the
boxes need to be unselected, click on the Clear All option at the bottom of the
listed records and this will clear all the boxes so that the records will not be
deleted.

Correct Duplicate Error, Service History Record Exists, Cannot Add.
orrect Duplicate Error. Service History Record Exists. Cannot Add.

orrect Duplicate Error, Service History Record Exists, Cannot Add.

orrect Duplicate Error. Service History Record Exists. Cannot Add.

Correct Duplicate Error. Service History Record Exists. Cannot Add.
Check All Clear All

Delete |




ServiceReporting Errors

Also notice the Correct option in blue in the second column (as shown below).
To correct a specific record that is listed, simply click on the Correct link for that
record and the Correct Service screen will appear.

Fows 1t025  VWiew PDF Report Yiew Excel Report
Hext Resulis

Delete

Error Description

Correct Duplicate Error. Service History Record Exists. Cannot Add.

zorrect Dwplicate Errar. Service Histony Record Exists. Cannot Add.
izarrect DUplicate Error. Service History Record Exists. Cannot Add.
zorrect Duplicate Errar. Service History Record Exists. Cannot Add.
izorrect Dlplicate Errar. Service Histony Record Exists. Cannot Add.
Zarrect Duplicate Error. Service History Record Exists. Cannot Add.

orrect /Duplicate Error. Service History Record Exists. Cannot Add.

(N I R B R

The Correct Service screen (shown on the next page) displays the Service
Report populated with the data that was originally entered for that record and
sent to Caterpillar. This screen allows the record to be corrected and sent back
to Caterpillar to be accepted.
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SIMS

Report Service

Report Service
Letter

Service Reporting
Errors

Service Record Edit

Service Reporting
Documentation

Add Senice
Document

View Service
Document

Add ECM Download

View ECM
Download

Validate Part or
Group Number

Equate

Service Reporting
Statistics

sales & | service claim mrtm prog summ cpl NS, ?
service | reporting co\rﬂs'agesl [1]] orrnationladiustmentsl repcﬁufeporls admin help

Multiple Serial N umber Entry (Senice Letter)D

Correct Service Documentation

Work Order: |M 525444 . Segment |01
3284

Service Report Common Info

Dealer Code: |E140

Store Number: |[MS

Failure Date:
Repar Date: W

Serial Number: | D290 2U Cat @ Non-Cat O
Durability: Durability Docum entation
Senice Meter | 1270 Hours ® wiles O Kilometers O

Desc Cd

Employee Identfication:

Group Number

96375 cat )
Non-Cat (@)

Part Causing Failure Gty
Cat
; 1 z &8

MNon-Cat ()
Usage Desc
| | vl

439824

Component Serial Number: Service Meter

Check box if statement is true. Comments

senice is predelivery? [
Senice is wamanty?

Failure made productinoperable? [

Non-failure service (informational j? O

Update Record || DeleteRecord || Cancel || Addimage | Clearall Felgs

Notice at the bottom of the page, there are four buttons: Update Record, Delete
Record, Cancel, and Add Image. To correct and resubmit the record, choose the
Update Record option. To completely delete the record from the system, choose
the Delete Record option. To cancel the changes and return back to the Service
Reporting Errors search results page, choose Cancel. To add a Service
Document to the record, choose Add Image.

For more information about the functionality of the fields on this page, please
refer to the User Scenario in the Report Service section.

Also, for more information regarding the guidelines for entering service records
please refer to the Service Reporting Documentation.



Service Record Edit

Overview

This option allows inquiry to the service records that have submitted by serial
number. This screen also allows those reports submitted by a user’s dealership
to be edited and/or deleted in some cases.

Location in SIMSi

The option, Service Record Edit, is located in SIMSi from the Service Reporting
tab.

User Scenario

From the following screen, a user must type in a serial number.

IP .
[ 1=
sales & | service "T‘"" S ?
“’"‘“'"'“""“m' service mg| covcrages' information | adjustmentsl repoﬂy| I’GDO'tS admin help

Report Service

Service Record Edit

Report Service ; ) i
Letter Serial Number: 85G02020 | Cat ® Non-<at

Service Reporting

Errors

Service Record Edit
Caterpillar Confidential: Yellow

Service Reporting SIMSi SupportFeedback

Documentation Data Privacy

Add:Service Last Updated: Fri Oct23 09:11:31 CDT 2015
Document © Copyight 2015 Caterpillar Inc, All Rights Reserved.

View Service
Document

Add ECM Download

View ECM
Download

Validate Part or
Group Number

Equate

Service Reporting
Statistics




Service Record Edit

After all of the serial number has been entered into the search screen, click on
the Search button to display the search results (as shown below).

prod ] .
s**r?ige ser:"pl&e‘ting ‘m?a,zleJ wvmmion ’ adjustments | sﬂm ‘ ‘IEgPOﬂS | asiﬂ h:b

Report Service
Service Record Selection For Edit

Report Service

Letter
Service Reporting Serial Number: 85G02020 CatNonCatIndicator: CAT
Errors
Service Record Edit Click on the Edit to modify or delete the record
= ) Part - Total Work Part
Service Reporting - Repairing i Service Meter 2 Group DT F  Service Product Problem
3 Edit Repair Date Causing 4 Warranty  order Comment o Defect

Documentation Dealer Measurement e Number Code Code Claim No. Allowad Niknbas Description Code
Add Senvice Edit BO10 18Sep2015 10000 Hours  123-4567 7760 980 100 00 TEST B 02
A 010 18Aug2015 2000 Hours 123-4567 7760 980 100 > 00 TEST C 16

8010 21Nov2013 9Hours 1111111 1114111 717 375 00 TEST TEST3 B 05
Yiow Senvice Edit B010 07Nov2013 50 Hours 1111111 111111 717 375 00 TEST TEST2 J 06
Hactmant Edit B0O10 07Nov2013 100 Hours 11141111 1111111 717 375 00 TEST TEST  J 06

Add ECM Download

View ECM

Download

Validate Part or

Caterpillar Confidential: Yellow
Group Number pilla o —

SIMSi SupportFeedback

Equate Data Privacy

Service Reporting Last Updated: Fri Oct23 09:21:08 CDT 2015
Statistics © Copyight 2015 Caterpillar Inc., All Rights Reserved

As shown above by the Edit column, some of the records have and Edit field that
is underlined. This link will only appear for service records where the user’s
dealer code matches Repairing Dealer on the record or is a related dealer code.
Also, only those records that do not have a Service Claim No. can be edited or
deleted.



Service Record Edit

Clicking on the Edit link for one of the records displays the following screen. Any
filed that is not grayed out may be modified.

CIMC
= A

B sales claim prod cpl 3 ?
e E serv»ge mmﬂ cove?a%es[ Information | adjustmentsl“.r::)-o?'t"s| rgports admin help

Report Service

Service Record Edit

Report Service

Letter
éariicatianods Product Information
ervice Re| n
Errors L Serial Number: {8SG 02020 Cat Model Number: 416B DT Code: 980
———————— Cat (® )
Service Record Edit Work Order L | Non-catO Senice Product Type: 01 F Code: 100
Service Reporting Durability. [No V| Durability Docum entation
Documentation
Add Service Repair Information
S Failure Date:  [g3a 492015 (58]
View Service
Document Repair Date: ‘18Aﬁu92015 i Senvice Claim Number:
Add ECM Download Repairing Dealer: B010 ) Main Store Dealer Code:B010
!
) ) ” v
ViewECH Senice Meter: 2000 HH Hours |
Download
’ Failure Information Problem Descriptions Comments
Validate Partor p o - EsT
EEan 16A ® :
Group Number Group Number|7760 —]Non cat( ~ Desced [C &
Equate ~Cat e DefectCd {16 & L
, : PartNumber: | 1234567 \ '
Service Reporting ! Non-Cat!

Statistics
Component Information

Serial Number:[272”222§2é :Service Meter"SOO Usage Description:|M - Miles v

Record Creation Details:
Requestor Name Create Date: 26Aug2015
LastUpdate Logon Id:Z1RP1984 Last Update Date: 26Aug2015

| Update Record || DeleteRecord || cancel |

Notice at the bottom of the page, there are three buttons: Update Record, Delete
Record, and Cancel. To modify the record, choose the Update Record option.
To completely delete the record from the system, choose the Delete Record
option. To cancel the changes and return back to the Service Record Selection
For Edit search results page, choose Cancel.

For more information about the functionality of the fields on this page, please
refer to the User Scenario in the Report Service section.

Also, for more information regarding the guidelines for entering service records
please refer to the Service Reporting Documentation.



ServiceReportingDocumentation
Overview

This option provides the Guidelines to Follow for Reporting SIMS Information. It
outlines in detail how to correctly fill out a service ticket.

Location in SIMSi

The option, Service Reporting Documentation, is located in SIMSi from the
Service Reporting tab.

User Scenario

By clicking on the Service Reporting Documentation link in the left hand column
of SIMSI, a pop-up screen appears providing options for the documentation in
different languages.

SIMS Reporting Documentation Links
Enalish SIM3 Reporting Docurmentation

SIMS Espariol Que divulga La Documentacidn

SIMS Portuguese Que Relata & Documentacio

Clicking the appropriate link will display the documentation in a separate screen.
To make the documentation appear full screen, click on the maximize button in
the top right corner of the screen (&l). In order to view the full menu of options
within this document, click on the plus sign to the left of SIMS Reporting
Guidelines in the left column. The menu will now appear as shown below. In
order to minimize or maximize the options that are shown, click on the minus and
plus signs accordingly. To move from page to page, click on the arrows in the
upper left corner of the screen or click on the menu options in the left column.



ServiceReportingDocumentation

In order to view the documentation as a PDF, click on the Printable Service
Reporting Documentation link highlighted in yellow in the upper right corner of
the screen. This option will allow the documentation to be printed and offers the
functionality for searching the entire document.

Printable Service Reporting Documentation

M3 Reporting Guidelines
“[1 Introduction
CAT Report Farms
Reparting Procedure
{1 Delivery Reparts
1 Predelivery & Revisit Insp
~{] Predelivery & Revisit Chec
D Reparting Rermanufacture:

P W ¥ ¥ X W ¥ X E T XX T XTI XN XX XY NT T YT XT TN TFT WY XTI TFTFTT VYTV

CATERPILLAR

Reporting
SIMS




Add ServiceDocument
Overview

This option can be used to store supporting documentation related to a repair. A
variety of formats including photos, MS Word & Excel documents, text, and PDF
files are supported. There is a 3 MB limit to the size of the documents that can
be added.

Location in SIMSi

The option, Add Service Document, is located in SIMSi from the Service
Reporting tab.

User Scenario

You have a repair that requires several parts to be replaced that might appear
unrelated to the part causing failure. To guarantee that the claims analyst
realizes that all parts replaced were related to this failure, you decide to provide
Caterpillar with a MS Word document explaining your repair procedure and
several photos of the failing part and its resultant damage.

This task can be completed by selecting the Service Reporting tab at the top of
the SIMS page and then the Add Service Document option in the left navigation
bar. The page displayed below will be presented for completion.
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Add ServiceDocument

Entering the required information and clicking the Add Record button at the
bottom of the page will store the supporting documentation for later viewing using
the View Service Document or Sales/Service by Serial Number options (*see
notes at bottom). A dealer code, repair date, serial number, part number group
number, document description and document file path are required. Additionally,
at least one of the work order, dealer claim or service claim number is also
required. The following describes how to complete each piece of information
related to the repair:

Dealer Code: Each dealer and its branches are assigned a unique dealer code. Enter
the dealer code that pertains to the dealer or branch that performed this
repair.

Repair Date: Enter the date that this repair was made. The date should be entered in

the customary sequence for your location. The date March 25, 2004 can
be entered: 03/25/04 in the U.S, 25/03/04 in Europe, or 25Mar2004 in
Internationalformat.

Serial Number: Enter the prime product serial number for the product being repaired and
identify whether this product is a Cat or Non-Cat product. !!!Note — when
you are working on the engine for a Caterpillar product you should enter
the serial number from the product — not the engine serial number.

Part Number: Enter the part number that caused the failure on the product being
repaired and identify whether this part is a Cat or Non-Cat part.

Group Number: Enter the group number that the part number previously specified
belongs to and identify whether this part is a Cat or Non-Cat group. This
can be found at the bottom of your Caterpillar parts book page or using
SIS web (https://sis.cat.com) and looking for the highest level group..

Work Order: Enter the work order number assigned at your local dealer related to this
repair. A maximum of 10 alphanumeric characters can be entered.

Dealer Claim: Enter the dealer claim number assigned at your local dealer related to
this repair when itis a claim. A maximum of 8 alphanumeric characters
can be entered.

ServiceClaim: Enter the service claim number assigned by Caterpillar related to this
repair when it is a claim. A maximum of 7 alphanumeric characters can
be entered.

Document

Description: This is description of the documentation being added. This should be a

name that helps you and others understand what the documentation
pertains to.


https://sis.cat.com/

Add ServiceDocument

Document
File Path: This is complete file name including the path of the documentation to
attach. A sample document file path is C:\My Pictures\IMG01205.jpg.
Select the Browse button to the right of the Document File Path field to
search for afile containing supporting documentation.

Information entered using this option can be immediately viewed using the View
Service Document or Sales/Service by Serial Number options. A camera @ will
be displayed in the View Document column in the service history portion of the
Sales/Service by Serial Number report when supporting documentation has been
added using this option.

NOTES
* A Service Report (SIMS Ticket) or Claim is not required prior to using the Add Service
Document option. Documents sent without a corresponding Service Report or Claim can only
be viewed using the View Service Document option.

* Care should be taken when adding supporting documentation to a Service Report or Claim
to make sure that the information entered using the Add Service Document option matches
the information entered on the Service Report or Claim. If the information does not match, the
supporting documentation will not be viewable from the Sales/Service by Serial Number
report.



View ServiceDocument

Overview

This option can be used to view supporting documentation added using the Add
Service Image option.

Location in SIMSi

The option, View Service Document, is located in SIMSi from the Service
Reporting tab.

User Scenario

A customer brings in their D11 with a cracking radiator. You remember that a few
weeks back you had a similar repair for which you used the Add Service
Document to document pictures and the details of the repair. You want to review
the pictures to see if this repair is similar.

This task can be completed by selecting the Service Reporting tab at the top of
the SIMS page and then the View Service Document option in the left navigation
bar. From the following screen, a user may inquire on previously added
information.

SIMS

| ®
sales & s & prod summ cpl
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Report Service View Service Document
Report Service
Letter Find service Document where:
Service Reportin . A
Errors p 9 Repairing Dealer: is equal to E140 ™ Include related dealers.
Service Record Work Order: is equal to |
Edit
Service Reporting Dealer Claim: is equal to |
Documentation . X X

- Service Claim: is equal to |
Add Service
Document Serial Number: is equal to I Cat @ Non-Cat ©
View Service
Document Part Number: is equal to | Cat * Non-Cat
Add ECM Download Group Number: is equal to | Cat * Non-Cat
View ECM
Download Serial Number Prefix: is equal to |
Validate Part or : ;

Manufacturer Model:

Group Number " - I'S aqualio :J I &
Equate Rows to display: 25

Service Reporting
Statistics

Clear All Fields - Preferences
Search '

Caterpillar Confidential: Yellow
SIMSi Support




View ServiceDocument

This page contains many fields for inquiry. At least one of these fields is
required, but any combination may be entered. For a more detailed search,
more information may be selected by filling in the additional fields. The following
describes how to enter each piece of information related to the repair:

Repairing Dealer: Each dealer and its branches are assigned a unique dealer code. Enter

Work Order:

Dealer Claim:

ServiceClaim:

the dealer code that pertains to the dealer or branch that performed this
repair.

Enter the work order number assigned at your local dealer related to this
repair. A maximum of 10 alphanumeric characters can be entered.

Enter the dealer claim number assigned at your local dealer related to
this repair when itis a claim. A maximum of 8 alphanumeric characters
can be entered.

Enter the service claim number assigned by Caterpillar related to this
repair when it is a claim. A maximum of 7 alphanumeric characters can
be entered.

Serial Number: Enter the prime product serial number for the product being repaired and

Part Number:

Group Number:

Serial Number
Prefix:

Manufacturer
Model:

identify whether this product is a Cat or Non-Cat product. !!!Note — when
you are working on the engine for a Caterpillar product you should enter
the serial number from the product — not the engine serial number.

Enter the part number that caused the failure on the product being
repaired and identify whether this part is a Cat or Non-Cat part.

Enter the group number that the part number previously specified
belongs to and identify whether this part is a Cat or Non-Cat group. This
can be found at the bottom of your Caterpillar parts book page or using
SIS web (https://sis.cat.com) and looking for the highest level group..

Enter the first three positions of the prime product serial number for the
product being repaired. !''Note — when you are working on the engine for
a Caterpillar product you should enter the serial number prefix from the
product serial number — not the engine serial number.

Enter the model of the prime product being repaired. Can choose
whether the model is equal to or begins with the value entered.


https://sis.cat.com/

View ServiceDocument

The last available option is Rows to Display which allows a user to specify how
many rows should be displayed for the search results. This number must be
greater than zero, but less than or equal to 250.

Rovws to display:

e

Now that all of the information has been entered into the screen, a user has three
options. In order to continue with the search and display the results, the Search
button should be chosen (as shown above). If a new search needs to be
specified, the Clear All Fields option may be chosen which will clear all the fields
on the screen. The last option, Preferences, allows a user to choose and store as
default which fields should be displayed on the search results page and the
number of rows displayed.

Clear All Fields - Preferences

Once the Preferences link is clicked, the following screen will appear. This
screen allows users to change the way that the information is displayed and
stored according to their own preferences. For more information about the
Preferences screen, please refer to the Preferences section for Sales/Service by

Serial Number.
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Service Reporting
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Statistics

sales & | serv

ice . | claim u-?h cpl ?
service | reporting cove?ages| in on?ltation| adiuslments|m rgports help
Service Image Search Preferences

Columns to Display

Repairing Dealer
Serial Number

A Part Causing Failure
Group Number
Repair Date

Work Order Number
Dealer Claim
Service Claim

v Description

Image Size

File Ext

| 2

Columns to Hide

Rows Per Page |25

View PDF in US Letter ¥ or US Landscape " or A4 Letter  or A4 Landscape {

Cancel | Update I

Reset Defaults




View ServiceDocument

After all of the specified search data has been entered into the search screen,
click on the Search button to display the search results (as shown below).

T3
MP sales & claims product d summary | cpl 2
"""“ ""°"“°‘g'°" service repodmg coverages‘ information I adjustmen(s] repoﬂys] reports help
Service Documents =
Report Service
Report Service Check All Clear All View Excel Report
Letter
Service Reportin —
- b oo [= 8
S First Prev Mext Last | Rows Display
Service Record
Hi 381 results found, displaying 1 to 25 w
Service Reporting
Documentation l_ l I I I I I I l l I I_
Add Service Repairi < Part S = e
epairing Serial c Group Repair Work Order Dealer Service S Image Fil¢
Document Dealer  Number  CU%"0 jumber Date Number  Claim  Clam  Descripton Size  Ex
View Service
Document I~ View Download E140 pxsi7rza NoPan 7548 o7jan2012 882060 GERTIEIGATION &5 bice i
: = == Number WORKSHEET
Add ECM Download N
View ECM ™ View Download E140 LEE12055 Eﬁmpg’e‘r 7518 26Jan2012 681165 E%F:QTS'SE;?N 232KB PC
Download o
. No Part CERTIFICATION
v
(\;,a,,date Partor ™ View Download E140 KCBB4494 | A°BF 7518 26Jan2012 681167 WORKSLELT 211KB PC
roup Number
" . . DD (Non- DD (Non- s &
. [~ View Download E140 48806237 cat 09N0v2011 DD doc 175 KB DC
Service Reporting [~ View Download E140 JsBos2a7 DD (Nen- DD (Non- qy0,0011 pp doc 66KB PC
Statistics e e O —— Cat) Cat)
[~ View Download E140 N4F02985 7W-7490 7W-7504 240ct2011 CDM1011  CDM1221 QGA7122 PICTURE 4 Eém JP
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Notice that a user may switch to Excel format from this screen by choosing one
of the links at the top of the page. There is also a Check All and a Clear All link
at the top. Check All will check mark all of the records on the current screen.
Clear All will clear of the checked boxes on the current screen. Also, if there are
more rows of data, click on the Next Results link to see more records.

As shown above by the serial number column, some of the records have fields
that are underlined. By clicking on these links within the record, more data may
be displayed for that particular record. For example, if the first serial number,
BXS17774, in the Serial Number column were clicked, the Sales/Service by
Serial Number screen would display with the information for that serial number.
This option is also available for the Repairing Dealer column, which shows the
Repairing Dealer screen.



View ServiceDocument

Clicking the Download option for a record will display the following window.

fj Confirm Insert/Update with Warnings - ¥in _ ||:||£|
st s I hitps:/si... j@ B || 2 || X I"l Google

Click 'Download' to download the image OR Click 'Close’ to
return to previous page.Please do not close this window until
download is complete,

Download Close

[~
] s Localintranet a v HM00% v s

Clicking the Close button will close the window. Clicking the Download button will
display the following window, giving the user the option to open the document or
to save it to their computer. Only one document can be downloaded at a time.

File Download |

Do you want to open or zave this file?

= Mame: zerviceimage. pdf
i Type: Adobe Acrobat Document
From: zimg.cat.com

Open Save

l--"\ YWhile files from the Internet can be uzeful, some files can potentialy
@ harm your computer. |f pow do not st the sournce, do not open or
zave thiz file. “What's the rigk?
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Selecting the View link to the left of a row of information will cause a repairs
supporting information (pictures, documents, etc) to be displayed.  Selecting
each of the checkboxes on the left side of the rows that you want to display and
then clicking any of the View link will cause the first of selected document to be
displayed. You can scroll through the remainder of the selected documents
using the Next and Previous buttons. A maximum of 25 documents may be
selected when selecting multiple images for view. The following shows a sample
of the supporting documentation display page

/= https:/ /sims.cat.com/sims/simsi/jsp/serviceimage/ viewframes.jsp?viewrecord11=1037789&viewrecord - Windows Internet Explorer ! = IDIﬂ

G?j L4 I https: /sims.cat.com/sims/simsifjsp/serviceimagefviewframes.jsp?viewrecordl 1=103?TS9&we&-\wrzd 5 ‘gl ‘E‘ IE[ Iﬁ Google ‘p )"
Serial Number Part Causing Failure Repair Date  Description Setug Help
|Gex06057 |aw-7679 140c2011  |PICTURE 2

| [ [ [ [N3Llocalintranet [~ [Hioow -

You may find that scrolling through word documents causes a new window to be
displayed for each document. This can be corrected by following the instructions
found under the Setup Help link found in the upper right hand corner of view

page.

Supporting documents may be printed directly from the view page. To print,
select the Print button and choose a printer while viewing the supporting
documentation.



View ServiceDocument

Finally, supporting documentation (pictures, documents, etc) can be linked to from
several other places. Sales/Service by Serial Number is probably the most
notable. A camera =» will be displayed in the View Image column in the service
history portion of the Sales/Service by Serial Number report when supporting
documentation has been added for the Service Report or Claim. Clicking on the
camera will display the list of supporting documentation specifically related to that
repair.



Add ECM Download

Overview

This option can be used to manually save ECM downloads to SIMSi. Caterpillar
Dealers, TEPS/AMD (Second Level) and Fleet dealers need to save Engine
Control Module (ECM) downloads associated with a repair. At the time the unit
comes into a Service Shop, the CAT ET is to be connected to the engine and the
ECM download should be recorded. It is saved as a ‘Warranty Report’. As part of
this process, the download is automatically sent and saved in SIMS. If the shop
experiences problems with their computer, they may elect to save the download
to a computer file to be downloaded in SIMS at a later date.

Location in SIMSi

The option, Add ECM Download, is located in SIMSi from the Service Reporting
tab.

User Scenario

You have a unit come into the shop. After connecting the CAT ET to the engine
and attempting to get the ECM download, you experience a problem with the
computer and are unable to successfully send the ECM download. You decide to
save the ECM download to your computer and save to SIMSi manually later.

This task can be completed by selecting the Service Reporting tab at the top of
the SIMS page and then the Add ECM option in the left navigation bar. The page
displayed below will be presented for your completion.
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Clicking the Browse button will provide the option to point to the ECM Download
(saved as a .xml file) on the computer. Once the file has been selected, clicking
the Open button will return to the Add ECM Download screen.

Choose File to Upload 21|
Loak jn: Ilf}ECM Downloads j €| 5
—
File name: IWHPTSE?SDZBCSSDDESEHW19085?01.>:ml j q Open P
Files of lwpe: I.&II Files [7.7] ﬂ Cancel |
P
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The ECM File Path on the Add ECM Download screen will now be populated.
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Browsing to the ECM download and clicking the Add Record button at the bottom
of the page will store the ECM Download for later viewing using the View ECM
Download option.



View ECM Download

Overview

This option can be used to view ECM downloads added using the Add ECM
Download option, as well as those sent by the CAT ET.

Location in SIMSi

The option, View ECM Download, is located in SIMSi from the Service Reporting
tab.

User Scenario

You would like review the ECM Download from a previous repair.

This task can be completed by selecting the Service Reporting tab at the top of
the SIMS page and then the View ECM Download option in the left navigation

bar. From the following screen, a user may inquire on previously added ECM
Downloads.
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View ECM Download

This page contains many fields for inquiry. At least one of these fields is
required, but any combination may be entered. For a more detailed search,
more information may be selected by filling in the additional fields. The following
describes how to enter each piece of information related to the repair:

Repairing Dealer: Each dealer and its branches are assigned a unique dealer code. Enter
the dealer code that pertains to the dealer or branch that performed this
repair. Multiple dealer codes can be entered.

Serial Number: Enter the prime product serial number for the product being repaired and
identify whether this product is a Cat or Non-Cat product. !!!Note — when
you are working on the engine for a Caterpillar product you should enter
the serial number from the product — not the engine serial number.

Confirmation
Code: Each successful transfer using the CAT ET will result in confirmation

code being provided. Enter the confirmation code that pertains to the
dealer or branch that performed this repair.

Serial Number
Prefix: Enter the first three positions of the prime product serial number for the
product being repaired. !'!Note — when you are working on the engine for
a Caterpillar product you should enter the serial number prefix from the
product serial number — not the engine serial number.

Another available option is the Repair Start Date and Repair End Date fields,
which allows a user to restrict the search to certain dates. By choosing one of
these options and specifying a date in the box to the right, the search will be

restricted to records that have been entered either before or after that date.

Repair Start date ; I Repair End datel

The last available option is Rows to Display which allows a user to specify how

many rows should be displayed for the search results. This number must be
greater than zero, but less than or equal to 250.

Fows fo display: |25



View ECM Download

Now that all of the information has been entered into the screen, a user has three
options. In order to continue with the search and display the results, the Search
button should be chosen (as shown above). If a new search needs to be
specified, the Clear All Fields option may be chosen which will clear all the fields
on the screen. The last option, Preferences, allows a user to choose and store as
default which fields should be displayed on the search results page and the
number of rows displayed.

Clear All Fields - Preferences

Once the Preferences link is clicked, the following screen will appear. This
screen allows users to change the way that the information is displayed and
stored according to their own preferences. For more information about the
Preferences screen, please refer to the Preferences section for Sales/Service by
Serial Number.
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View ECM Download

After all of the specified search data has been entered into the search screen,
click on the Search button to display the search results (as shown below).

SIMS ,

sales & |service | claims & mflu prod summ cpl ?
m&'ﬂ%‘{% service | reporting coverages[ information | adiustmenlsl repoﬂysi reports help
ECM Downloads =
Report Service
Report Service Rows 1t0 25 View Excel Report
Letter Next Results Check All Clear All
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Service Record [T view E140  MME02035 2012-01-26 product status report/ ecm replacment
Edit [T View E140  MME01044 2012-01-25 none
Ss;;ﬁ;:f‘eaﬁfx'”ﬂ [T Vview E140  SDP10985 2012-01-21 38026 EDP5448 MARS RIVER TRANSPORTATION 71662.00 482149.00
or
Add Service I~ Vview E140 SDP07260 2011-12-27 496359 EDP2705 oil leaking from air comp. 58786.00 254929.00 L
Document [T View E140 SDP09761 2011-12-19 492425 71155.00 307111.00
View Service [T View E140 MMEO0906 2011-12-13 jo00x Product Status Repor/ECM Replacement
Document
i [T Vview E140 SDP07514 2011-12-13 RO #482418 EDP0515 46594.00 195332.00
Add ECM Download
View ECM [T Vview E140 SDP07514 2011-12-13 R0 #482418 EDP0514 46594.00 195332.00
Download [T View E140 SDP07514 2011-12-13 R0 #482418 EDP0513 46594.00 195332.00
Validate Part or [ View E140 AMMO1138 2011-12-12 484752 193283.00 820792.00
Group Number T
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Equate
5 [~ Vview E140 NXS04787 2011-12-06 RO #472519 109779.00 661043.00
Service Reporting gt e ——
Statistics [T View E140  MME01244 2011-11-15 =
< | 3|

Notice that a user may switch to Excel format from this screen by choosing one
of the links at the top of the page. There is also a Check All and a Clear All link
at the top. Check All will check mark all of the records on the current screen.
Clear All will clear of the checked boxes on the current screen. Also, if there are
more rows of data, click on the Next Results link to see more records.

As shown above by the serial number column, some of the records have fields
that are underlined. By clicking on these links within the record, more data may
be displayed for that particular record. For example, if the first serial number,
MMEOQ02035, in the Serial Number column were clicked, the Sales/Service by
Serial Number screen would display with the information for that serial number.
This option is also available for the Repairing Dealer column, which shows the
Repairing Dealer screen.




View ServiceDocument

Selecting the View link to the left of a row of information will cause a repairs ECM
Download to be displayed. Selecting each of the checkboxes on the left side of
the rows that you want to display and then clicking any of the View link will cause

the first of selected document to be displayed. You can scroll through the
remainder of the selected documents using the Next and Previous buttons. A
maximum of 25 documents may be selected when selecting multiple images for
view. The following shows a sample of the supporting documentation display

page

ff https://sims.cat.com/sims,/simsi/jsp/ecm/viewecmframes.jsp?viewrecord0=3428699& viewrecord 1 =34287 -

@:—:v I https:,I’,I’S|ms.cat.com,l’sms,l’5|ms|,|’]sp;‘ecm,l’wewecmframes.]sp?wewrecord0=34j % @ #2 (| % ITlGoogIe

erial Number

Part Causing Failure Repair Date Description I
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|2012-01-26
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|File Version
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| ’_ ’_ ’_ ’_ ’_ ’_ |‘:J Local inkranet
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You may find that scrolling through word documents causes a new window to be
displayed for each document. This can be corrected by following the instructions
found under the Setup Help link found in the upper right hand corner of view

page.

Supporting documents may be printed directly from the view page. To print,
select the Print button and choose a printer while viewing the supporting

documentation.
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Finally, supporting documentation (pictures, documents, etc) can be linked to from
several other places. Sales/Service by Serial Number is probably the most
notable. A camera =@ will be displayed in the View Image column in the service
history portion of the Sales/Service by Serial Number report when supporting
documentation has been added for the Service Report or Claim. Clicking on the
camera will display the list of supporting documentation specifically related to that
repair.



Validate Part or Group Number

Overview

The Validate Part or Group Number option allows users to check if a part or
group number is valid.

Location in SIMSi

The option, Validate Part or Group Number, is located in SIMSi from the Service
Reporting tab.

User Scenario

By selecting the Validate Part or Group Number option, the following screen will
appear:

SIMS

service iMormano

sé‘tlaereoge repodmg| coverages| Wﬂtmn | adiustmen(sl repoﬁys WDOHS help

:a\‘ Y

Report Service Validate Part/Group Number

Report Service

Letter s
) Part/Group Number to Validate:

Service Reporting

Errors Search l

Service Record

Edit
Service Reporting Caterpillar Confidential: Yellow
Documentation SIMSi Support
Add Service Sendfeedback
Document Data Privacy
_ Last Updated: Tue Feb 7 09:32:41 CST 2012
View Service © Copyright 2012 Caterpillar Inc., All Rights Reserved.

Document
Add ECM Download

View ECM
Download

Validate Part or
Group Number

Equate

Service Reporting
Statistics

To find if a part or group number is valid, type in the part or group number that
you would like to check. In order to view the information click the Search button.



Validate Part or Group Number

The following screen will appear after clicking the search button:

SIMS

| =

sorvlce iMormation
management s

Report Service

Report Service
Letter

Service Reporting
Errors

Service Record
Edit

Service Reporting
Documentation

Add Service
Document

View Service
Document

Add ECM Download

View ECM
Download

Validate Part or
Group Number

Equate

Service Reporting
Statistics

‘353& reportmx covels'a%es[ mon%'ation | istmenls’w::::»noﬁy reports

cpl

Validate Part/Group Number

Part/Group Number to Validate: |

View PDF Report
1080 (Exh Gas Recirc)

1080 is NOT valid as a Caterpillar Part Number
1080 is valid as a Caterpillar Group Number and is Unknown

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 09:36:09 CST 2012

© Copyright 2012 Caterpillar Inc., All Rights Reserved.

This screen shows the part or group humber and its description. It also shows if
the number is a valid part or group number. If another part or group number
needs to be checked, the part or group number may be entered in the Part/Group
Number to Validate text box. Next, click on the Search button to check that
number.



Validate Part or Group Number

Another option that is available from this screen is to View PDF Report as shown
below:

Validate Part/Group Number

Part/Group Number to Validate: |

Search |

View PDF Report
1238 (Cylinder Pack)

1239 is MOT valid as a Caterpillar Part Number
1239 is valid as a Caterpillar Group Humber

Caterpillar Confidential: vellow

SIMSi Suppor
Send Feedback

Last Updated: \ed Apr 3 13:21:34 C5T 2002
Copyright 2002 Caterpillar Inc., All Rights Reserved.

By clicking on this option, a new screen will appear that displays the part or
group number information in PDF format. This will allow the information to be
printed. The following is the PDF screen that will appear:

A& -fgBORE|H 4 > M[e) |1

| @ [ogs -@‘DEH'T-

SIMS: CAT
DRERD] Validate Part/Group Number

1239
1239 is MNOT walid as a Caterpillar Part Number
1239 is valid as a Caterpillar Group Mumbsr

Signatures % Comiments % Thumbnzils %Bnnkmarks

W 4] 10f1 ¥ H 8ax11in | O =2 m 4] 1

&] Done l_ ré_ Local inkranek 4




Equate

Overview

This option provides the matching codes that equate to one another.
Location in SIMSi

The option, Equate, is located in SIMSi from the Service Reporting tab.
User Scenario

From this screen, a user may enter up to ten codes that need to be equated. The
types of codes that may be equated include: Group Number/Substitute Group
Number, Part Number, DT Code, F Code, Product Problem Code, and Part
Defect Code. These options may be selected by clicking on the down arrow of
the drop down box on the right hand side of the text boxes as shown below.

CcIMC

= l |-

sales & |service | dlaims & product summ cpi ?
mm‘.‘{&',‘. service reporhngI coveragesI monnationI adiustmentsI repoﬁys reports help

Report Service Equate Search

Report Service

— Please Enter Up To 10 Search Variables

Service Reporting /
Errors IGroup Number/Substitute Group Number

A

Service Record

Edit IGroup Number/Substitute Group Number

Service Reporting IGroup Number/Substitute Group Number

Documentation

Add Service
Document

IGroup Number/Substitute Group Number

IGroup Number/Substitute Group Number

Document

Add ECM IGroup Number/Substitute Group Number

Download

lGroup Number/Substitute Group Number

View ECM

Download IGroup Number/Substitute Group Number

Ll L el L e L L] L] ] L

I
I
I
|
I
View Service I IGroup Number/Substitute Group Number
I
I
I
I

Validate Part or IGroup Number/Substitute Group Number

Number
oy Namdsen Clear All Fields Report Format: Normal 'I Search

Equate

Service Reporting
Statistics

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Wed Feb 8 14:50:43 CST 2012

© Copyright 2012 Caterpillar Inc.. All Rights Reserved

More than one type of code may be entered on the main equate screen. The
results will all be displayed by clicking on the Search button. By clicking on the
reset button at the bottom of the page, all fields will return to blank and the drop
down boxes will return to the default, Group Number/Substitute Group Number.
An example of sample data is shown on the next page.
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MP®
sales & | service claim. uqtnn prod summ. cpl 7
“'V‘“ ""°""‘“{°" service | reporting cove?ages| n omlation' adiustments| repoia"tys| reports help

Report Service Equate Search

Report Service

Letter -
) Please Enter Up To 10 Search Variables

Service Reporting |
Errors |138 | DT Code
ESdei;vice Record |105 IFCode :_
Service Reporting |BD4749 | Part Number B4
SIE anmcmion |1 405 ] Group Number/Substitute Group Number L
Add Service
Document |12 I Part Defect Code I |
View Service [a | Product Problem Code 4|
Document ;
Add ECM Download |1 11 IGroup Number/Substitute Group Number |
View ECM [rwo37o [Part Number =
Download IJBR I DT Code

6 v
Validate Part or —
Group Number |885 | F Code
Equate Clear All Fields ReportFormat: |Normal v| Search

Service Reporting

Statistics

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 09:36:53 CST 2012
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The results may be displayed in two different report formats: Normal and PDF.
This may be altered by clicking on the down arrow of the drop down box next to
Report Format. The following screen shots are the results that are displayed in
Normal view.

ciMe
~ M~ .
Sl T | |ng | ooverages | Bo ation ‘ ad |ustn1ents | repuﬁ' help

Group Number Section

Report Service

Senvce Reporting 1405 _(AltiGen,Bat Chrg)

mors

Service Reporting

Documentation SMCS Code DT Code F Code
validate Part or 1405 212

Group Humber Part Defect: Part Type: 2
Equate Design Code:

Create Date: 13Jul1995 Update Date: 13Jul15995

1111 {Camshaft)

SMCS Code DT Code F Code
1211 121
Part Defect: Part Type: 22
Design Code:

Create Date: 13Jul1995 Update Date: 13Jul15995




Part Number Section

DT

FC

Equate

60-4749 (Breaker As-Ckt)

SMCS Code DT Code F Code
141
Part Defect: Part Type: 11

Desgin Code: P416
Create Date: 205ep2000 Update Date: 11hay2002

TW-0370 (Arm As-Rocker)

SMCS Code DT Code F Code
036
Part Defect: Part Type: 11

Desgin Code: \W116
Create Date: 13.Jul1999 Update Date: 29hay2001

Code Section

138 (Unit Injectors)

SMCS Code: 1290
Create Date: 11.Jun1999
Update Date: 11.Jun1999

466 (Brake Grp, Parking)

SMCS Code: 4267
Create Date: 26Jul2001
Update Date: 26.Jul2001

ode Section

106 (Body)

Create Date: 11.Jun1853
Update Date: 11.Jun1353

885 (Valve)

Create Date: 11.Jun1939
Update Date: 11Jun399




Equate

Problem Description Code Section

A (Structural)

Part Defect Code: 10
Create Date: 21Jul19499
Update Date: 21Jul1999

Part Defect Code Section

12 (Bent Or Twisted)

Problem Description Code: A
Create Date: 2Jul1999
Update Date: 21Jul1999

Caterpillar Confidential: *ellow

SIMSi Support
Send Feedback

Last Updated: Thu May 16 16:37:46 CDT 2002
Copyright 2002 Caterpillar Inc., All Rights Reserved.

By choosing the PDF format from the Equate Search screen, a printable version
of the results is displayed as shown below. To close this screen, click on the X in
the upper right hand corner of the screen.

T:T‘Ir.ff Equate Inquiry GAT

Group Mumber Section

14035 (Al Gen, Bat Chryg)
SMCS Code DT Code F Code
1405 212

Part Diefact: Part Typa: 2
Design Code:
Create Date: 13Jul1999 Update Date: 13Jul1999

1111 [Camshaft}
SMCS Code DT Code F Code
1211 121

Part Diefact: Part Typa: 22
Design Code:
Create Date: 13Jul1959 Update Date: 13Jul1999

Part Mumber Section
B0-4749 (Breaker As-Chkt)

SMCS Code DT Code F Code
141

Part Diefact: Part Typ=: 11
Design Code: P416
Create Date: 30Sep2000 Updlate Date: 11May2002

TW-0370 (Arm As-Rockar)

SMCE Code DT Code F Code ;I
H 4]1o0f4 » M &ax1n [0 = = 4] ¥




ServiceReporting Statistics

Overview

This option allows inquiry for service statistics performed on a certain repairing
dealer.

Location in SIMSi

The option, Service Reporting Statistics, is located in SIMSi from the Service
Reporting tab.

User Scenario

From the following screen, a user may type in a repairing dealer. Also notice to
the right of the repairing dealer entry box there is a check box labeled “Include
related dealers”. This box allows a user to select all related dealers to the dealer
code that was entered in the entry box. Click on the box to select this option and
a checkmark will be displayed in the box. Another available option is the Report
Start Date and Report End Date fields, which allows a user to restrict the search
to certain dates. Notice that to the right of the date fields is an icon that looks like
a desk calendar. For more information on this icon, please refer to the user
scenario for Report Service. Both the Dealer Code and Date fields are required.
The difference between the Start and End dates should be 12 months or less.

SIMS
MP
0d cpl ?
“""“ "'"’""’""“ s?t‘aerelge rep%mg mrages| m atmnl adiuslmentslmr:goﬁg' rgports help
Service Reporting Statistics

Report Service
Report Service

Letter “Dealer Code: E140 ™ Include Related Dealers
Service Reporting

]
Errors **Report Start date Feh2011 Report End date Apr2011 Eg

Service Record

Edit “Dealer Code must be entered.

Service Reporting “*Report Start and End dates must be entered, and difference between them should be 12 months or less.
Documentation

Add Service You are not Authorized to
Document look at this dealer code

View Service (BI9R)

Document

Add ECM Download Clear All Fields

View ECM
Download

Caterpillar Confidential: Yellow

SIMSi Support

Validate Part or Send Feedback

Group Number Data Privacy

Equate Last Updated: Tue Feb 7 10:10:05 CST 2012

@ Copyright 2012 Caterpillar Inc., All Rights Reserved.

Service Reporting
Statistics




Now that all of the information has been entered into the screen, a user has two
options. In order to continue with the search and display the results, the Search
button should be chosen (as shown above). Or if a new search needs to be

specified, the Clear All Fields option may be chosen which will clear all the fields

on the screen.

After all of the specified search data has been entered into the search screen,
click on the Search button to display the search results (as shown below).

Wlwg

sarvice informatlo
ment systen

Report Service

Report Service
Letter

Service Reporting
Errors

Service Record
Edit

Service Reporting
Documentation

Add Service
Document

View Service
Document

Add ECM Download

View ECM
Download

Validate Part or
Group Number

Equate

Service Reporting
Statistics

Wl ]
service repomng mrages’ information ’ adius(ments|smrgil)“oﬁys|$gporfs help
SIMS Performance Reporting

Dealer: E140
Report Start Date : FEB2011 Report End Date : APR2011

Feb-11 Mar-11 Apr11 Total

SIMS Received 305 413 368 1086
SIMS Accepted 296 394 361 1051
% SIMS Accepted 97.05% 954% 98.1% 96.78%
SIMS Errored 9 19 7 35

% SIMS Errored 295% 46% 19% 3.22%

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 10:14:16 CST 2012

©® Copyright 2012 Caterpillar Inc., All Rights Reserved.



Claims & Coverages

This tab contains information related to previously handled claims. It

also contains an option to view existing coverages on Caterpillar
products.

For more information about each of the specific options under Claims
& Coverages continue to the next page.

If you are viewing this training guide online, in the navigation bar on
the left side of the screen, click on the plus sign to the left of Claims &
Coverages to view all options that are available under this tab.



Claims Home Page

Overview
This option provides a link to the Claimsi home page.
Location in SIMSi

The option, Claims Home Page, is located in SIMSi from the Claims &
Coverages tab.

User Scenario

You would like to view a specific claim. From the following screen, click on the
Claims Home Page link on the left hand menu.

CIMC

A\
- W

sales & |service | claims ct summaty | cp!
service lnfor;nyast!ig service | reporting re{)orts[ reports

Claims Home Page
Product Coverage
Claim Story

Overhaul o~ ! s RN ————
Protection\Extended _ e Service Information
Service Coverages Management System

The Claims and Coverage tab contains "serial number specific” information for Standard Warranty and
Extended Service Plans. The Claims Story provides a brief description of Customer Complaints, Causes.
and Cotrective Action Associated with a claim. Please click on the link "Claims Home Page" to goto
claims home page

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 10:18:06 CST 2012

®© Copyright 2012 Caterpillar Inc., All Rights Reserved.

*Note: Claimsi may require additional access



Product Coverage

Overview

This option provides product coverage information for a specific serial number
and dealer code.

Location in SIMSi

The option, Product Coverage, is located in SIMSi from the Claims & Coverages
tab.

User Scenario

From the following screen, type in a serial number and dealer code and then
select the Search button.

CIMC
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i sales & | service claims & mrtu:t produ summ cpl ?
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Claims Home Page Product Coverage

Product Coverage

Ciaim Story Serial Number: [SEK12345
Overhaul
Protection\Extended Dealer Code: |E1 40

Service Coverages

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 10:23:41 CST 2012
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Once the Search button is clicked, you will be redirected to the Claimsi website.
SIMSi provides a link to this option, but does not support this option. Claimsi
may require additional access. For more information about Product Coverage,
select the Help option from the Claimsi website as shown below.

claim faqs l claim help | support

.
( R=5 ’( .
& (, [ﬁ' o I Serial Number Dealer Code

corporate [SEK12345 |E14O Inquire | Screen Print I
EIRAIS ¥ 1A Swm Product Coverages




Claim Story

Overview

This option provides claim story information for a specific dealer claim number
and dealer code or by the Caterpillar service claim number.

Location in SIMSi

The option, Claim Story, is located in SIMSi from the Claims & Coverages tab.
User Scenario

From the following screen, two scenarios are available for a search. The dealer
code and dealer claim number may be entered to view the claim story for a
dealer. The other option is to enter the Caterpillar service claim number. Select
the search button that pertains to the scenario that was chosen.

4 T .
M P
servlce inlormatlon

sales & claim m‘,hd ?
service repomng oove?ages] n ormation| adjustments| repoﬁy reports help

Claims Home Page Claim Storv

Product Coverage

Claim Story Dealer Code: l_

Overhaul

Protection\Extended Dealer Claim:
Service Coverages
2 Search

OR

Service Claim:
Search

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 10:44:52 CST 2012
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Once the Search button is clicked, you will be redirected to the Claimsi website.
SIMSi provides a link to this option, but does not support this option. Claimsi
may require additional access. For more information about Claim Story, select
the Help option from the Claimsi website as shown below.

claim faqgs | claim help I support

SOOI o iocs | coimnon | oot
C[F ”.h 'f i RepairingDealer Service

corporate Code Claim Nbr ‘Work Order Nbr Claim Nbr
claims system I I I I




OverhaulProtection\Extended ServiceCoverages

Overview

This report allows users to inquire on overhaul protection or other extended
service coverages purchased for Caterpillar engines by the customer.

Location in SIMSi

The option, Overhaul Protection\Extended Service Coverages, is located in
SIMSi from the Claims and Coverages tab.

User Scenario

Once the option, Overhaul Protection\Extended Service Coverages, is chosen,
the following screen will be displayed:

SIMS
M P
sales & | service Prog ?

“""" ‘“'°’"‘a“° service | reporting eovets'aag‘esl lnormation| ad]ustmenls| repoﬁg reports help

.:-u‘

Claims Home Page Overhaul Protection\Extended Service Coverages

Product Coverage

Claim Story This information is only to assist in the administration of coverages and is
Overhaul not a warranty statement. Written documents will control terms and conditions.

Protection\Extended
Service Coverages Serial Number: |5EK25751

Search

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 11:01:40 CST 2012
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From this screen, type in a serial number and select the Search button. The
PIP/PSP screen may appear in a pop-up screen. To close this screen click on
the X in the upper right corner of the PIP/PSP screen.



OverhaulProtection\Extended ServiceCoverages

The following screen appears after the Search button is selected:

SIMS

LI
sales & | service claim prod summ. cpl ?
“""“ """"““".‘,’.2 service | reporting | oove:ages| Horaation | adius!ments| mpoﬁ“ reports help

|»

Chanys Hoe Page Overhaul Protection\Extended Service Coverages
Product Coverage
Claim Story This information is only to assist in the administration of coverages and is

Overhaul not a warranty statement. Written documents will control terms and conditions.

Protection\Extended
Service Coverages Serial Number:

New Search

Serial Number: 5EK25751 View PDF Report
Coverage History

View Customer Start Expiration

Detail Sequence No Date Pgm Date Hours Miles/Kilometers ~ Customer Name
PDF HTML 1998000324636 09Nov1998 OPT 09Nov2000 7200 Hours 572994 Miles Wright Christopher
PDF HTML 1990000061038 16Sep1994 ESC 16Sep1999 0 Hours 500000 Miles Werner Enterprises

Most Recent Coverage

Overhaul Protection\Extended Service Coverage Detail

5EK25751 Customized Coverage: N4240PT110400

Customer Name: Wright Christopher Customer Sequence Number: 1998000324636

Selling Dealer: Mhc Kenworth Contract Form #

Cat Dealer: Holt Texas Activity Date: 28Nov1998

Program: OPT Start Date: 09Nov1998 Ll
| o

This screen shows the available information for the serial number that was
entered. The first section of the report lists the Coverage History of that serial
number. The second option, Most Recent Coverage, lists the detailed
information for the first coverage listed in the Coverage History.

If you would like to search for a different serial number, enter the serial number in
the box and select the “New Search” button. This will display the information for
the new serial number.



OverhaulProtection\Extended ServiceCoverages

If you would like to view this information in PDF format so that it may be printed,
select “View PDF Report” from the right upper side of the screen. The PDF
format is shown here:

HED e MY R oo v Bla -
IR e . :
v H. S | BAT =

Overhaul Protection\Extended Service Coverages

1D

Customer Start Expiration
Sequence No Date Pgm Date Hours Miles/Kilometers Customer Name
1998000324636 09Nov1998 OPT 09Nov2000 7200 Hours572994 Miles Wright Christopher
1990000061038 16Sep1994 ESC 16Sep1999 0 Hours 500000 Miles Werner Enterprises

N K

[T T[T @ unknown zone 7%l

Two other display options are available from the initial display screen for
Overhaul Protection\Extended Service Coverages. Notice that the column “View
Detail” has two options for each record, “PDF” and “HTML”. By choosing the
PDF option, the detailed information for that record will be displayed in a PDF
format that may be printed. This view is shown below:

BB e Mo geer R E G ;
W B
€ |' " o . A
2 | [ l
Overhaul Protection\Extended Service Coverage Detail
5EK25751 Customized Coverage: N4240PT110400
Customer Name: Wright Christopher Customer Sequence Number: 1998000324636
Selling Dealer:  Mhc Kenworth Contract Form #:
Cat Dealer: Holt Texas Activity Date: 28Nov1998
Program: OPT Start Date: 09Nov1998
Registration: ~ NEW Veh ID No (Last 6 digits): 348369
Coverage: Extended Overhaul Protection Deductible Amount: $0.00
Months Covered Hours Covered Miles/Kilometers Covered
24 Months 7200 Hours 200000 Miles
Expiration Date Expiration Hours Expiration Miles/Kilometers
09Nov2000 7200 Hours 572994 Miles
M|
Dore [T [T @ unkaown Zone Fa=| o




OverhaulProtection\Extended ServiceCoverages

The other way to display the detailed information for a particular record is to
choose the HTML option from the “View Detail” column. This will display the
information as shown below:

SEK26751

Customer Name:
Selling Dealer:
Cat Dealer:
Program:
Registration:
Coverage:

Overhaul Protection\Extended Service Coverage Detail

Wright Christopher

Mhc Kenworth

Haolt Texas

OPT

MEW

Extended Overhaul Protection

Months Covered
24 Months

Expiration Date
09Mov2000

Customized Coverage: N4240PT110400

Customer Sequence Number: 1998000324636
Contract Form #:
Activity Date: 28Nov1998
Start Date: 09Nov1988
Veh ID No (Last 6 digits): 348369
Deductible Amount: £0.00
Hours Covered Miles/Kilometers Covered
7200 Hours 200000 Wiles
Expiration Hours Expiration Miles/Kilometers
7200 Hours 572994 Miles

Overhaul Protection For On-Highway Vehicle Engines

Required Actions

DOWNLOAD EMC AND RECORED ACTIVE FAULTS AND LIFETIME TOTALS
CHECK SIMS AND PREFORM ANY APPLICABLE PIP / PSPs
ENGINES MUST COMPLETE AND PASS TEST AFTER OVERAHUL

Required Replacement Components

THERMOSTAT

SPACER PLATE GASKET
ROD, MAIM & THRUST BEARIMNGS
VALVE COVER GASKET

CATERPILLAR OIL FILTER, FUEL FILTER, AMD COOLING SYSTEM

COMNDITIONER

&
w

= ==

E

Optional Replacement Components

Replace Exceptions
FROMNT COVER GASKET
TURBOCHARGER(S)** | SEALS | GASKETS X
WATER PUMP [ SEALS | GASKETS X
UNIT INJECTORS *** X
AR COMPRESSOR

Additional Components Inspected
Yes Replace Exceptions

PRE-COOLER (TURBOCHARGER) ++
PRE-COOLER MOUNTING BRACKET
(TUBOCHARGER) ++



Product Information

This tab contains general information about Caterpillar products.
Dealer and customer information is available under this option.

For more information about each of the specific options under
Product Information continue to the next page.

If you are viewing this training guide online, in the navigation bar on
the left side of the screen, click on the plus sign to the left of Product
Information to view all options that are available under this tab.



ProductConfiguration

Overview

This option allows inquiry for additional options (components) that have been
installed on a product either at a factory or by a dealer. It also allows for the
option to add or remove components under a product.

Location in SIMSi

The option, Product Configuration, is located in SIMSi from the Product
Information tab.

User Scenario

The following screen will appear when you first go to the Product Configuration
option.
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. sales & | service claims & mfhct produ summ. cpl ?
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Product .
Configuration Product COHﬁgul'ﬁthﬂ
Dealer Name and

Address |Seria| Numberv_v_”

Customer Name

and Address Search l

Engine Technical
Marketing
Information
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SIMSi Support

Send Feedback

Data Privacy
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Validate Serial
Number

To view the components installed on a product, select either Serial Number or
VIN Number from the drop down. Enter the serial number/VIN number you want
to view, and click the Search button.



ProductConfiguration

The following screen will appear after clicking the search button:
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i i sales & | service produ summ. cpl ?
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Product Product Configuration

Configuration

Dealer Name and
Address

Customer Name | serial Number: *| |85G02020
and Address

Engine Technical New Search |
Marketing

View Excel Report View PDF Report

Information
e g— I iry Serial Numb 85G02020
nquiry Serial Number:
Number Shons . VIN Number:
Inquiry Serial Number Description: 416B Backhoe Loader
i Address Dealer:
Inquiry Product Reference/Arrangement No: 9R7570 .
3 Declaring Dealer: Z800
Selling Dealer: B040
Expand All
Serial Number Ref. #/SMCS Code Description Install Ind. "I‘)sa‘t";" Action
scozozo 9R-7570 4168 BACKHOE LOADER None Modify

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 12:09:42 CST 2012
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This screen shows the general product information at the top of the page,
followed by a table that shows all the additional options (components) that have
been installed on the product. It shows a Serial Number if this is available, the
Reference Number or SMCS Code, the Description of the installed component,
the Install Indicator that designates the location where the component was
installed , and the Install Date, which is the date that the component was installed
on the product (if available).



ProductConfiguration

To show the components, click the Plus sign icon next to the serial number on
the table. The screen will be shown as below:

SIM i
MP
sales & 7

"""‘“ ""°"“°"°" service reportmg' coveragesI Yform ation| adjustments| repoﬂ% fBPOﬂS help

Product Product Configuration

Configuration

Dealer Name and
Address

Customer Name | serial Number. ~] [85G02020
and Address

Engine Technical New Search
Marketing

s View Excel Report View PDF Report
Information

Validate Serial X .
Number Inquiry Serial Number: 85602020

2 z e VIN Number:
Inquiry Serial Number Description: 416B Backhoe Loader
" Address Dealer:
Inquiry Product Reference/Arrangement No: 3R7570 ]
5 Declaring Dealer: Z800
Selling Dealer: B040
Expand All
Serial Number Ref. #/SMCS Code Description mstalind, 7% acgion
=) 88602020 9R-7570 416B BACKHOE LOADER None Modify
ttachments
— 102893 3000 TRANSMISSION & DRIVE LINE Dealer None Modify
= 5HK02931 1000 ENGINE Factory Nene Modify

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy
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Notice that the components under the serial number are indented. This is to
indicate that they are installed on that product. In this case, the unit (8SG02020)
has Attachments, a transmission, and an engine with related serial number
5HK02931.



ProductConfiguration

Also notice that next to Attachments is another Plus sign icon. Clicking that icon
displays the page as below:

SIMS
MP
sales & | service s& | product ?
"""“ """""’m“ service | reporting coverages| information | adlustments | repoﬁys reports help
Product | serial Number. ~| [85G02020
Configuration
Dealer Name and New Search
Address View Excel Report View PDF Report
Customer Name
and Address Inquiry Serial Number: 85602020
- Z < e VIN Number:
Engine Technical Inquiry Serial Number Description: 4168 Backhoe Loader
Marketing g Address Dealer:
Inquiry Product Reference/Arrangement No: 9R7570 )
Information 5 Declaring Dealer: Z800
2 Selling Dealer: B040
Validate Serial
Number
Expand All
Serial Number Ref, #/SMCS Code Description Install Ind. Install Date Action
=) 85602020 9R-7570 416B BACKHOE LOADER None Modify
=) Attachments
7E-9558 ENGINE, TURBOCHARGED Factory None Madify
9R-0704 COUNTERWEIGHT, 500 LBS Factory None Modify
9R-1295 TIRES, 19.5L-24 10PR REAR  Factory None Modify
9R-2652 SEAT, SUSPENSION,FABRIC Factory None Modify
9R-5201 BUCKET, 1.0 CYD GP Factory None Modify
9R-6412 BUCKET, 12" 2.5 CFT HD Factory None Modify
g TIRES, 12.5/80-18 10PR ‘ ‘ & s
9R-6478 FRONT Factory None Modify
9R-7616 BUCKET, 16" 3.5 CFTHD Factory None Modify
9R-7624 BUCKET, 24" 7.0 CFTHD Factory None Modify
9R-7636 BUCKET, 36" 11.5 CFT HD Factory None Modify
9R-7760 CAB, ROPS Factory None Modify
9R-8032 FOUR WHEEL DRIVE Factory None Modify
oR.0421 ALARPM RACK.LIP Eactan: Nane Maodife

This lists all of the components/attachments that are installed under the product.
Also notice the scroll bar to the right of the page. Use this scroll bar to scroll
down to view all the components.

Clicking on the Expand All link will also show all of the components under the
serial number

In order to inquire on another product, type the serial number in the Serial
Number box, and click on the New Search button to display the results.

Two report options are available from this page: View Excel Report and View
PDF Report.




ProductConfiguration

The View Excel Report allows users to download all the information into an Excel
spreadsheet. By clicking on this link, the following page will appear. This page
can then be saved for later viewing.

[ Microsoft Excel - cat.dcs.ssd.simsi.productconfiguration.ProductConfigurationSearchServlet [Read-Only] =10ix]
& Fle Edt Wew Insert Format  Tools Data  Window Help  Adobe PDF Typeaquestionforhelp  » o @ X
DEHRSRIVEIABA-FI-B=-4@EG @i - -|B I U EZ-H- H
Bwg
[ 1PG Non-Cenfidential [[] IPG Green [[]1PG ¥elow [O] IPG Red l
126 b 7~
A \ B \ c \ D [E T F [ 6 T3
| 1 |Inquiry Serial Number: 85G02020 Prime Mover Serial Number: 85G02020 I~
| 2 |Inquiry Serial Number Desc: | 4168 Backhoe Loader WIN Mumber
| 3 |Inquiry Product Ref No/Arr No: SR7SE70 Prime Mover Serial Number Desc 4168 Backhoe Loader
| 4 |Selling Dealer. B040 Prime Mover Product Ref Mofdrr. Mo: | SR7E70
| 5 | Address Dealer.
| B | Declaring Dealer: Z500
7
| 8 |Serial Mumber Reference Mumber or 3 Description Install Indicator Install Date
| 9 85602020 9R7E70 4166 BACKHOE LOADER Mone
| 10 /85602020 7EI556 ENGINE, TURBOCHARGED Factory Mong
| 11 85602020 9RO704 COQUNTERWYEIGHT, 500 LBS Factory Mong
| 12 /85602020 9R1295 TIRES, 19.5L-24 10PR REAR Factory Mong
| 13 85602020 9R2652 SEAT, SUSPENSION FABRIC Factory Mong
| 14 /85602020 9R5201 BUCKET, 1.0 CYD GFP Factory Mong
| 15 85602020 9RE412 BUCKET, 12" 25 CFTHD Factory Mong
| 16 85602020 9RE478 TIRES, 12.5/80-18 10FR FRONT Factory Mong
| 17 85602020 9R7E1E BUCKET, 16" 3.5 CFTHD Factory Mong
| 18 |BSG02020 9R7E24 BUCKET, 24" 7.0 CFT HD Factory Mane
| 19 |B5G02020 9R7E36 BUCKET, 36" 11.6 CFT HD Factory Mane
| 20 |BSG02020 9R77E0 CAB, ROPS Factory Mane
| 21 |B5G02020 9RBO32 FOUR WHEEL DRIVE Factory MNane
| 22 |B5G02020 9RI481 ALARM, BACK-UP Factory MNane
| 23 |35G02020 9RI531 BATTERY , HEAWY DUTY Factory Nane —
| 24 | 102893 3000 TRANSMISSION & DRIVE LINE Dealer Nane
| 25 |5HKD2931 1000 ENGINE Factory Mane =
W 4 b W]\cat.des.ssd.simsi.productconfig (KN} Llj_l
Ready HUM A

By clicking on the View PDF Report, a new screen will appear that displays all the
information in PDF format. This will allow the information to be printed. The following
is the PDF screen that will appear:

17 Product Configuration | | R-D-C&- (5 U G @

B o MU KR oo - fo i

¢ I’ |‘ ae . A
N ) Product Configuration
Inquiry Serial Number: 88G02020
Inquiry Serial Number Desc: 4168 Backhoe Loader -
Inquiry Product Ref No/Arr.No: SR7570
Selling Dealer: B040
5 Reference Number . Install
Serial Number or SMCS Code Description IRdicator Install Date
85G02020 9R7570 4168 BACKHOE LOADER None
85G02020 7TE9558 ENGINE, TURBOCHARGED Factory Nene
85G02020 9R0704 COUNTERWEIGHT, 500 LBS Factory None
85G02020 9R1295 TIRES, 19.5L-24 10PR REAR Factory None
85G02020 9R2652 SEAT, SUSPENSION,FABRIC Factory None
85G02020 9R5201 BUCKET, 1.0 CYD GP Factory None
85G02020 9R6412 BUCKET, 12" 2.5 CFT HD Factory None
85G02020 9RE478 TIRES, 12.5/80-18 10PR FRONT Factory None
85G02020 9R7616 Facjory None
85G02020 9R7624 Factory None
85G02020 9R7636 BUCKET, 36" 11.5 CFTHD Factory None
85602020 9R7760 CAB, ROPS Factory None
85G02020 9R8032 FOUR WHEEL DRIVE Factory Nene
85G02020 9R9481 ALARM, BACK-UP Factory None
85G02020 9R9531 BATTERY, HEAVY DUTY Factory None
102893 3000 TRANSMISSION & DRIVE LINE Dealer None
5HK02931 1000 ENGINE Factory None
-
[T T (83 urknown Zone Bl Z




ProductConfiguration

Modifying Product Configuration:
On the results page, there is a Modify option for each record.

SIMS
MP
& sales & |service claim m‘mct summ. cpl ?
“"‘"“ ""°""a"°" service | reporting cove?a%es' 1] om1ation| adiustmentsl repoggl reports help

Product Product Configuration

Configuration

Dealer Name and
Address

Customer Name |Seria| Number'j IBSGO2020
and Address

Engine Technical New Search

Marketing View Excel Report View PDF Report
Information

Validate Serial WiGiry Saial Nimb 85602020
nquiry Serial Number:
Number ey VIN Number:

Inquiry Serial Number Description: 416B Backhoe Loader
g Address Dealer:
Inquiry Product Reference/Arrangement No: 9R7570 0
5 Declaring Dealer: Z800
Selling Dealer: B040
Expand All
Serial Number Ref. #/SMCS Code Description mstailind. 752 Action

@ 85602020 9R-7570 4168 BACKHOE LOADER None

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 12:29:22 CST 2012

® Copyright 2012 Caterpillar Inc., All Rights Reserved.

Clicking on this link for record of the product displays the screen as shown below:

CIMC

= MP

i sales & | service claims & mrhcl produ summ cpl ?
m;g:,}g',:’ﬁ,"f}{:, service | reporting coverages‘ n onnation’ adiustments‘ repoﬁ“ reports help

o
EEL

Product Product Configuration

Configuration
Dealer Name and
Address

Customer Name Serial Number: 85G02020

and Address 7 Serial Number Description: 4168 Backhoe Loader
Engine Technical Product Reference No: 9R-7570

Marketing

Information Install Date: None

Validate Serial Cancel

Number

*) Add Attachment
) Add Related Serial Number

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 13:17:58 CST 2012

® Copyright 2012 Caterpillar Inc., All Rights Reserved.




ProductConfiguration

The user will have three options on this screen. The first option is Add
Attachment (component). The second option is Add Related Serial Number for
components that have serial numbers (e.g. engines, transmissions, etc.). The
last option is to click the Cancel button to go back to the results page.

Clicking on Add Attachment displays the screen as below:

CIMC

= M

. sales & | service claims & m summ cpl ?
m&sm’.%’e's’“yﬁ?gﬂ service | reporting coverages] [} ormation| adiuslments' repoiﬁ' reports help

Product
Configuration

Product Configuration

Dealer Name and
Address

Customer Name
and Address

Engine Technical
Marketing
Information

Validate Serial
Number

Serial Number: 85G02020
Serial Number Description: 4168 Backhoe Loader
Product Reference No: 9R-7570

Install Date: None
_Cancal |

(© Add Attachment

Add Attachment

Manufacturer: | Caterpillar ¥
Attachment Type: ] L‘
Attachment Install Date:
Attachment Reference Number:

Add Attachment | CancelI

) Add Related Serial Number

Fill in the information (Type, Install Date, Reference Number) and click the Add
Attachment button, or click the Cancel button to go back to the results screen.

Clicking the Add Attachment button will update the results page with a new
record under the product.



ProductConfiguration

Clicking Add Related Serial Number displays the screen as below:

T3
M P
service inlormallon

sales & | service claim mfhcl prod summ cpi
service | reporting cove?a%es| n ofmation] adiustmentsl repo?%' reports help

Product Product Configuration

Configuration

Dealer Name and
Address

Customer Name Serial Number: 85G02020
and‘Address i Serial Number Description: 4168 Backhoe Loader
Engme focimca Product Reference No: 9R-7570

Marketing
Information Install Date: None

Validate Serial Cancel

Number

(#) Add Attachment
'=) Add Related Serial Number

Add Related Serial Number

Manufacturer: | Caterpillar v I
Serial Number:

Install Date:
Reference Number:

Add Related Serial Number | Cancel |

Fill in the information (Serial Number, Install Date, Reference Number) and click
the Add Related Serial Number button, or click the Cancel button to go back to
the results screen.

Clicking the Add Related Serial Number button will update the results page with a
new record under the product.



ProductConfiguration

Additionally, any existing component on the Product Configuration results page
has a Modify link as well. Clicking on this link for one of these records will display
a page similar as shown below:

SIMS

D
¥ sales & | service claim u?hct prod summ cpl
s‘"‘”“ inform '°‘ service reporting| covels'a%es| [1]] ormation| adiustments| repoﬁysi reports help

y

Product Product Configuration

Configuration

Dealer Name and

Address

Customer Name Serial Number: 5HK02931
N Serial Number Description: Engine

Engine Tectencal Product Reference No: 1000
Marketing

Information Install Date: I

Validate Serial
Number Update | Delete | Cancel |

() Add Attachment

Caterplllar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 13:56:08 CST 2012

© Copyright 2012 Caterpillar Inc., All Rights Reserved.

Thee options are available. The first option is to update existing information (e.qg.
Install Date) and click the Update button to update the record. The second option
is to click the Delete button to remove the component from the serial number.

The last option is to click the Cancel button and go back to the results page
without making any changes.



Dealer Name and Address

Overview

The Dealer Name and Address option allows users to view contact information
for any dealer. The following information is displayed: Dealer Code, Dealer
Name, Phone Number, Site Address, Mailing Address, and Active Agreements.

Location in SIMSi

The option, Dealer Name and Address, is located in SIMSi from the Product
Information tab.

User Scenario

By selecting the Dealer Name and Address option, the following screen will
appear:

sales & | service claims & w.ct prod summ cpl ?
service reporting' coverages' [1]] ormationl adiustments| repo?%' reports help

Product Dealer Name & Address Search

Configuration

Dealer Name and
Address Dealer Code: I

Customer Name
and Address Search

Engine Technical

Marketing 7 5 ]
information Caterpillar Confidential: Yellow

- SIMSi Support
Validate Serial Send Feedback

Number Data Privacy

Last Updated: Tue Feb 7 14:08:32 CST 2012
© Copyright 2012 Caterpillar Inc., All Rights Reserved.

To find a dealer name and address, type in the dealer code that you would like to
view. In order to view the information, click the Search button.



Dealer Name and Address

The following screen will appear after clicking the search button:

[« \’I-(' .
g M ™

service information
management system

Product
Configuration

Dealer Name and
Address

Customer Name
and Address

Engine Technical
Marketing
Information

Validate Serial
Number

sales & | service claim pnfhci prod summ cpl ?
service reportingl cove?a%esl in otmation| adius!ments' repoﬁ!‘. reports help

Dealer Name & Address Detail

Dealer Code: |
New Search I

View PDF Report
Patten Industries, Inc.

Dealer Code: B350
Legal Name:

Phone Number: (630) 279-4400

Patten Industries, Inc. Mailing Address: 635 W Lake St
Elmhurst IL 60126-1465

635 W Lake St
Elmhurst IL 60126-1465

Active Agreements: Yes
Site Address:

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 14:11:01 CST 2012

© Copyright 2012 Caterpillar Inc., All Rights Reserved.

This screen shows all the contact information for the specified dealer. If
information is needed for another dealer code, the dealer code may be entered in
the Dealer Code text box. Next, click on the New Search button to display the
information for that dealer.



Dealer Name and Address

Another option that is available from this screen is to View PDF Report as shown
below:

Dealer Name & Address Detail
Dealer Code: I—
Mew Search |

Dealer Code: B350 Phone Number: ({630 279-4400

Legal Name: Fatten Industries, Inc.  Mailing Address: G35 Lake St
Elrmhurst | BO126-1464

Site Address: B35 WY Lake 5t
Elrmhurst | BO126-1464

Patten Industries, Inc.

Active Agreements: Yes

By clicking on this option, a new screen will appear that displays the dealer
information in PDF format. This will allow the information to be printed. The
following is the PDF screen that will appear:

RB S E =R Ty e s DO@E S & & |BOB

:’: [ TT:— f Dealer Name & Address GAT

Patten Industries, Inc.
Dealer Code: B35k Phone Number:  [£30) 278-4400
Legal Name: Patten Industries, Inc. Mailing Address: 635 W Lake 5t
Agreemenis Exist: Yes

Elmhurst Il 60126-1485

Site hddress: B35 W Lake 5t
Elmhurst Il G0126-1485

a [ oos =[] et [rl[Es=an | B




Customer Name and Address

Overview

The Customer Name and Address option allows users to view contact
information for any serial number. The following information is displayed: Sales
Model, Delivery Date, Declaring Dealer, Name, Phone Number, and Address.

Location in SIMSi

The option, Customer Name and Address, is located in SIMSi from the Product
Information tab.

User Scenario

By selecting the Customer Name and Address option, the following screen will
appear:

CIMC

' M=

i sales & |service | claims & nﬂfduct i Produ summ cpl ?
mmrﬁ'}a}{% service | reporting ooverages| i ormahon| adjusimentsl repo?’g reports help

Product Customer Name & Address Search

Configuration

Dealer Name and v
Address Inquiry Serial Number: |5EK14343

Customer Name
and Address Search l

Engine Technical
Marketing

Information Caterpillar Confidential: Yellow
: SIMSi Support
Validate Serial Send Feedback

Number Data Privacy

Last Updated: Tue Feb 7 15:15:11 CST 2012
© Copyright 2012 Caterpillar Inc., All Rights Reserved.

To find a customer name and address, type in the serial number that you would
to search on. In order to view the information, click the Search button.



Customer Name and Address

The following screen will appear after clicking the search button:

CcIMC
> I ok product prod cpl ?
#M"s"y’s\iga ‘é‘eersbge |sergvp':}eting| cove:a%es! mnformation } adjustments l ml I'gDOﬂS help

Product Customer Name & Address Detail

Configuration

Dealer Name and

Address Inquiry Serial Number: ?EI-?E?E? Search View PDF Report
Customer Name @ Update

2 Bddeoss Check to Update! pda

Engine Technical Prime Sales Model: 3408E

Marketing Prime Serial Number: SEK12345

Information ————
Validate Serial Delivery Date: 22Msy1994  Declaring Dealer: |BS9R

I Delivery Units: 0 {(Unknown)

Customer Number:

Customerame: [TRUCK cASH OK CITYS ' &

Customer Phone Number: 1

Address Line 1:
Address Line 2:
Address Line 3:
Address Line 4:
City:

State/Province:

[4501 W RENC AVE

|OKLAHOMA CITY

|oK

ZipiPostal Code: [faiz7ea12

Country: |UsA

Sales Contact: (First Name) \
(Last Name) ‘

{Phone Number} \

Service Contact: {First Name) ‘

[
{Last Name) |

This screen shows all the contact information for the customer of the specified
serial number. If information is needed for another serial number, the serial
number may be entered in the Inquiry Serial Number text box. Next, click on the
Search button to display the information for that serial number.

This information can also be updated by check marking the box next to Check to
Update. All information can be updated at any time except for the Delivery Date.
The Delivery Date can only be entered one time when the box is blank. The
Declaring Dealer can also be updated at any time to reflect where the unit is
currently be serviced. Clicking the Update button will save the changes in SIMSi.



Dealer Name and Address

Another option that is available from this screen is to View PDF Report as shown
below:

Customer Name & Address Detail

Inquiry Serial Number: [fEK12245 Search View PDF Report
Check to Update: [ Update

Prime Sales Maodel: 3408E

Prime Serial Number: BEK12345

Delivery Date: 22May1224 Declaring Dealer: B3R

Delivery Units: 0 {Unknown)

Customer Number:

Customer Hame: TRUCK CASH OK CITYS
Customer Phone Number:

Address Line 1: 4501 W RENO AVE
Address Line 2:

Address Line 3:

Address Line 4:

City: OKLAHOMA CITY

By clicking on this option, a new screen will appear that displays the dealer
information in PDF format. This will allow the information to be printed. The
following is the PDF screen that will appear:

= E S [a i ngj Y & & @® [+ - HAsn- i 5 [H ([Frd -

€ H”' e. c A‘l‘
. (M) Customer Name & Address

Inquiry Serial Number: REK12345

Prime Sales Model: 3406E

Prime Serial Number: FEK12345 Declaring Dealer: gggR
Delivery Date: 22May1994

Customer Number:

Customer Name: TRUCK CASH OK CITYS
Customer Phone Number:

Address Line 1: 4501 W RENO AVE
Address Line 2:

Address Line 3:

Address Line 4:

City: OKLAHOMA CITY
State/Province: OK

Zip/Postal Code: 73127-6412

Country: USA

Sales Contact:

Service Contact:

Addresssing Dealer:

Last Update Date: 19Jan2012

[T T 83 unknown zone [~ Z




EngineTechnical Marketing Information
Overview

This option provides Engine Division technical data.

Location in SIMSi

The option, Engine Technical Marketing Information, is located in SIMSi from the
Product Information tab.

User Scenario

From the following screen, type in a serial number and select the Search button.

CIMS
M=

sales & | service s & prod ?

“"’i“ ‘"'°"",°'.'g,: service reportmg‘ coveragesl mormaﬁon| adjustmentsl repoﬂys reports help

Engine Technical Marketing Information

Serial Number: !5EK12345
Customer Name

and Address

Engine Technical >

Product
Configuration

Dealer Name and
Address

Marketing
Information

Validate Serial
Number

Caterpillar Confidential: Yellow
SIMSi Support
Send Feedback

Data Privacy
Last Updated: Tue Feb 7 15:30:06 CST 2012

© Copyright 2012 Caterpillar Inc., All Rights Reserved.



EngineTechnical Marketing Information

Once the Search button is clicked, you will be redirected to the TMI (Technical
Marketing Information) website. SIMSi provides a link to this option, but does not
support this option. For more information about TMI, please refer to their website
(shown below).

CATERPILLAR TMI Web

Welcome to TMI

The Technical Marketing Information(TMI) system is the one ssfe sourocs for Engine Division technicsl dsts. The TMI system
provides engine data for pre-production product and production configurations.

Good dsy everyone,

I'm happy to report that the TMI system ussge has reached over 7.2 million hits per month a growth of
20% in one year. With this volume of usage, we ask that if you are s deslerand y
issues with missing or bad dsta plea: your issues to either the Applicstion Sup
Compare Con or the Desler Sol < (DSN)
also route to the two groups for suppoert

nter (ASC)

zing your desler’s technical coordinator. TMI's help desk can

TMI Definitions

Recall that the ASC with applicstion and installstion in servios or cut. Whereas the DSN desls
with product health issues in servics or cut of servios.

Performance Def

Preferences s
Application Support Center (ASC)
Edit/Update 7E5-448-2400

TMI Tutorial aoplication support center@cat com

5 Minute Tutorial Dealer Solution Network (DSN)
work through your technical communicator

TMI Help Desk - for system issues (bresk or not functioning)
800-201- 08-268-9749 outside US)

Morton Parts - for parts ordering
800-58 82

Regards,
Shane Gilles (TMI Program Manager)




Validate Serial Number

Overview

The Validate Serial Number option allows users to check if a serial number is
valid.

Location in SIMSi

The option, Validate Serial Number, is located in SIMSi from the Service
Reporting tab.

User Scenario
By selecting the Validate Serial Number option, the following screen will appear:

SIMS

service informatior
management systen

sales &

service

service claims wvﬁm prod summ cpl ?
reporting oovera%es' 1]} ormationl adius!ments| repoﬂg reports help

Product
Configuration

Serial Number Information Search

Dealer Name and

Addrose Serial number prefix: is equal to |

Customer Name Serial Number: is equal to |

and Address - - &
Engine Technical Sales Model Number.l begins with vI |

Marketing

Information

Validate Serial
Number

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 15:43:48 CST 2012

@ Copyright 2012 Caterpillar Inc., All Rights Reserved.

To find if a serial number or prefix is valid, type in either the prefix, serial number,
or Sales Model Number. Notice to the right of the Sales Model Number model
label there is a drop down box. This box allows a user to enter the exact model
number (“is equal to”), or if only the beginning of the model number is known, the
user may choose the option “begins with” which will bring up all the models that
begin with what has been typed into the field. Models can also be selected by
clicking on the binoculars icon next to the Sales Model Number text box.

Only one of these fields needs to be entered to find records. Clicking the search
button will either return results or an error message.



Validate Serial Number

An invalid prefix / serial number will return the following pop-up window:

Message from web x|

] Errars:
. -Serial Murmber is iralid

A search with results will return a screen similar to the following:

SIMS

sorvlce information
stem

Product
Configuration

Dealer Name and
Address

Customer Name
and Address

Engine Technical

Marketing
Information

Validate Serial
Number

sales & | service claims & mrtm prod m cpi
service | reporting coverages| 1) ormationl ad]ustmentsl repoaf't'gl reports help

Serial Number Information Record Selection
Click on the Serial Number Prefix to select the record
Prefix Sales Model
3406E
Return to Serial Number Information Search

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 15:50:20 CST 2012

® Copyright 2012 Caterpillar Inc., All Rights Reserved.

A user has two options on this screen. The first option is to click the Return to
Serial Number Information Search page. The second option is to click the Prefix
link to go to a screen with more information.



Validate Serial Number

Clicking the prefix link on the record selection screen will display the following
screen:

CIMC
(= l =
sales & | service claims & prod summary | cpi ?
EAAIE ML Y “service | reporting coverages| motmation' adjustments' reports | reports help
Product
Configuration Serial Number Information
Dealer Name and Serial Number
heirena Prefix: 5EK IEEK Search | Prey I Next l
Customer Name
and Address Body: 12345
" Manufacture Code:
Engine Technical
Marketing Prime Accept Accept
a & Nog O « C
Information Product?: Yes No € Warranty?: Yes No SIMS?: Yes No
Validate Serial Model
Number Sales: '73406E &
Engineer: |E399 Version: l

View PDF Return to Serial Number Information Search Return to Record Selection

*Click on the & icon to see the descriptions

This screen displays some basic information about the prefix / serial number,
including whether it’s prime product, accepts warranty, accepts SIMS records,
and model.

If multiple records where returned on the record selection screen, the Prev and
Next buttons would be enabled to allow browsing through the different records.

If another prefix needs to be checked, the prefix may be entered in the text box
next to the Search button. Next, click on the Search button to check that prefix.

Another option that is available from this screen is to View PDF as shown below:

View POF JReturn to Serial Number Information Search Return to Record Selection

*Click on the & icon to see the descriptions



Validate Serial Number

By clicking on this option, a new screen will appear that displays the prefix / serial
number information in PDF format. This will allow the information to be printed.
The following is the PDF screen that will appear:

/= https://sims.cat.com/sims/servlet/cat.dcs.ssd.simsi.validateserialnumber.¥alidateSerialNumberMa ~ Wint ws 1 = ll:llﬁ]
@—\;; b4 I https:,I"I'sims.cat.com;’swms,l'sr:r'-.r'I»:‘t,s":at‘d-::'-,::-_:d,:=|m5|.\.r'alid-':tr:-::r:r|rz” Q ]“7 X Iﬁ!imgle L~
x & -
- 5 =, . = »
W Product Information Master Table Maintenance | | fa - B - ek )y G @'
lr‘fﬂ H = [ i T BN ‘f@ | & ® [s% - / sonv = [Fir ~
a
C H'/' e . A
DT Model Code Maintence
Prefix: SEK .
Body: 12345
Manufacture Code:
Prime Product: YES
Accept Warranty: YES
Accept SIMS: YES
Sales Model: 3406E
Engineer Model:

Engineer Model Version:

8.50x11.00in 4]

E399

Done

[_ l_ [_ l_ [_ l_ [@ Unknown Zone

2

:\\I_Lt

The last two options that are available on this screen are to click the Return to
Serial Number Information Search link or click the Return to Record Selection

link.




Product Adjustments

This tab contains the tools that are required to get the passwords for
Caterpillar products so that service tasks may be performed. It also
contains information about settings for Caterpillar products (for
example: fuel settings).

For more information about each of the specific options under
Product Adjustments continue to the next page.

If you are viewing this training guide online, in the navigation bar on
the left side of the screen, click on the plus sign to the left of Product
Adjustments to view all options that are available under this tab.



FeatureProtection System
Overview

This option allows users to get the passwords for Caterpillar products so that
service tasks may be performed.

Location in SIMSi

The option, Feature Protection System, is located in SIMSi from the Product
Adjustments tab.

User Scenario

By clicking on the Feature Protection System link in the left column of SIMSI, the
following page will appear in a new screen.

H«::me:c:armnatars CATERPILLAR®
= Welcome Guest -
Feature Protection System
Get Passwords Pricing History Reports

Welcome to the Feature Protection System

formerly known as the Factory Passwords System

© Caterpillar Inc. 2009 All rights reserved. - privacy policy - Caterpillar confidential: Yellow - Mobile Site

Once the Feature Protection System link is clicked, you will be redirected to the
Feature Protection System website. SIMSi provides a link to this option, but
does not support this option. For more information about the Feature Protection
System, select the Support option from this website as shown above.



ParDyno
Overview
This option contains information about settings for Caterpillar products.
Location in SIMSi
The option, ParDyno, is located in SIMSi from the Product Adjustments tab.
User Scenario

By clicking on the ParDyno link in the left column of SIMSI, the following page will
appear in a new screen.

CATERPILLAR
PAR DYNO

Performance Analysis Report Dynomometer Programs Help

Home

FLS/FTS Setting Calculation Information

ECM Performance Spec
Serial Number
Mileage C Miles € Kilometers € Hours

Service Tool Serial Number

111

Work Order Number
Current ECM Settings

LS (Full Load Setting)

F
FTS (Full Torque Setting):|+| !

Measured Par Dyno Fuel Rates

Rated rpm (gal’hr)
Peak Torque rpm | (galnr)
Next |[ Clear

Once the ParDyno link is clicked, you will be redirected to the ParDyno website.
SIMSi provides a link to this option, but does not support this option. For more
information about ParDyno, select the Help option from this website as shown
above.



Summary Reports

This tab contains reports that summarize product sales and service history on
Caterpillar products. These reports can be used to quantify product problems on
a particular product line.

For more information about each of the specific options under Summary Reports
continue to the next page.

If you are viewing this training guide online, in the navigation bar on the left side
of the screen, click on the plus sign to the left of Summary Reports to view all
options that are available under this tab.



Summary ReportRules

The SIMSi summary reports were created to allow a user to quantify product problems. A
wide variety of standard exclusions and business rules are used in calculating totals for all
SIMSi summary reports.  The following tables identify the standards exclusions and
business rules.

1. Standard exclusions are SIMS records are automatically excluded from all summary
reports. The standard exclusions and the reason for exclusion are as follows:

Exclusion

Explanation

Serial Number Prefix =997

Records with Serial Number Prefix of 99Z represent a
parts warranty. Parts warranty are claims by dealers that
are for a specific part but are not specific to a product. For
example, dealers will keep track of all failing batteries
during the month and then file a single combined claim for
all batteries. This claim will have a 99Z prefix.

Serial Number Body = 00000

Records with Serial Number Body of 00000 used to
represent field follow products. They are newly designed
products that are put in the field for testing. SIMS no
longer accepts SIMS tickets with serial number body of
00000.

Non Cat indicator |I= SPACES

Records with Non Cat indicator other than spaces
represent Non Cat products. The summary reports only
display information for failures on Caterpillar product.

Sales or Service Marketing
Organization=ADMIN

Records with a marketing organization of ADMIN
represent products that were sold internally to Caterpillar.
The summaryreports only display information for failures
on product not owned by Caterpillar.

Document Date (Report Date)
outside of last 10 years unless
Part Causing Failure starts
with Pl or PS.

SIMS only keeps a complete 10 years of repair history
except for repairs that were made as the result of a
Product Improvement or Product Support program.

Group Number = 7759

Value Assurance Registrations(VAR) —these records
show that a product is being registered for parts warranty.

Group Number = 7760

Records with a Group Number of 7760 are considered
informational (non failure) and are therefore excluded from
the summary reports.

DT Code =980

Records with a DT Code of 980 are considered
informational (non failure) and are therefore excluded from
the summaryreports.

Record Source Ind = L3 or PD

Records that are sent to SIMS as a result of a password
calculation or a re-rate of an engine.

Pay Class Code =23

Dealer incentive — these records show money transferred
to a dealer as a result of a product sale.

Pay Class Code =24

Special Parts Programs & Goods and Service Tax(GST)
claims —these programs show money transferred to a
dealer. Parts programs show a % discount given back to
the dealer to help them remain competitive on parts sales.
GST shows a tax given back to them for money charged
them bythe Canadian government.

Pay Class Code =25

Premiums (NACD to Nashville) —

Pay Class Code =61

Premiums-




2. The rules used in summarizing SIMS totals are as follows:

Rule

Explanation

Do Not include records with
Part Defect of 98 or 20 in
failure counts, claim failure
counts, average hours, miles,
orkilometers.

Records with Part Defect of 98 and 20 represent
supplemental and additional claims. These repairs do not
represent a new failure but an addition to an existing
failure and therefore are not added into total failure counts.
('Note records meeting this condition will have an N in the
SUM_IND on service history.)

Do Not include records with
Part Defect of NA, CD, or PC
in failure counts, claim failure
counts, average hours, miles,
orkilometers.

Records with Part Defect of NA, CD, or PC are used for
marking PIPs / PSPs complete when the work really has
not been performed. See the Part Defect Description
using the SIMSi Equate Inquiry to view the descriptions for
each. These repairs do not represent a failure and
therefore are not added into total failure counts.

('Note records meeting this condition will have an N in the
SUM _IND on service history.)

Do Not include records with a
DT Code starting with 9 in
failure counts, average hours,
miles, or kilometers.

Records with DT code starting with 9 are considered to be
non-failures and are not counted in the failure counts and
average hours, miles, and kilometers. They are, however,
counted in the claim counts and total warranty when a
claim was received for the service. (INote records meeting
this condition will have an N in the SUM_IND on service
history.)

Do Not include records with a
Part Causing failure starting
with Pl or PS and having a
Part Defect of 56 in failure
counts, average hours, miles,
orkilometers.

Records with Part Causing Failure starting with Pl or PS
and a Part Defect of 56 are Product Improvement or
Product Support Programs where the dealer made a fix
prior to the part failing. These are considered to be non-
failures and are not counted in the failure counts and
average hours, miles, and kilometers. They are, however,
counted in claim counts and total warranty when a claim
was received for the service. (INote records meeting this
condition will have an N in the SUM_IND on service
history.)

Do not include records with
Hours, Miles, or Kilometers of
99999 or 999999 or 9999999
in average hours, miles, or
kilometers.

Records with hours, miles, or kilometers of 99999 or
999999 or 9999999 usually indicate that the user entering
the SIMS ticket did not know the service meter units(SMU)
on the product. Many users also use the values to by pass
having to enter a valid SMU. We exclude the records to
keep from skewing the averages.

Only include records with a
service claim number not equal
to SPACES in the claim failure
counts and dollar totals for
claims.

Records with Service Claim Number represent claims
made by dealers to Caterpillar. Only records have a
service claim number should be included in the totals on
for claim information.

Population counts should show
totals for only those records
that have a production date in
the last 20 years

Periodically other applications that required sales data for
processing will add records for products that are more than
20 years old. These records should not be included in the
build and sold counts.

Do not remove repairs on
products that are more than 20
years old

Failures should appear in the totals even if they are for
products that are more than 20 years old. These failures
should not appear in the total failure with sales counts.




Part Number Summary*
(*Part Number /DTF Code Summary for Caterpillar Employees)

Overview

The Part Number Summary* option allows users to determine the number of
service reports and claims that were reported for a part number. It also lists the
serial number prefix and its associated number of reports for those serial number
prefixes that were reported most often.

The following are a few examples of why to use Part Number Summary*:

1. To determine the number of service reports received by Caterpillar for a part
number.

2. ldentify which serial number prefixes that a part number is most likely to have
a problem on.

3. To determine the number of warranty dollars paid by Caterpillar for claims
related to a part number.

4. To determine the average number of hours, miles or kilometer across all
Caterpillar products that service on a part has occurred.

5. To find the warranty dollars allowed for a certain repair that was made.

Location in SIMSi

The option, Part Number Summary*, is located in SIMSi from the Summary
Reports tab.

User Scenario

From the following screen, a user may type a part number and optionally select
the portion of the report to display.

SIMS
=
service '""{"“3“0“ semce | repudmg | coverages| information | ad]uslments| repuds rapql)l:lr‘ts help

Part Number Summary

Part Number
Summary Find service records where:

Part Number within
Prefiz Advanced Search [
Top Part Number!

Components )
*Part Numhber: is equal to
Prefix by

Reportswarranty Select reports: Al -

*This field is required.

Search | clear Al Fields

Caterpillar Confidential: vellow:



Part Number Summary*
(*Part Number /DTF Code Summary for Caterpillar Employees)

The “Advanced Search” checkbox can also be selected to reveal additional
criteria for further refining your search. The Advanced Search gives you the
option of including the Source Facility Code, restricting the build dates, and
restricting the report dates in your search. To have your dates automatically
filled in, click on the calendar icon and select the year and the month from the
drop down boxes. Click “Select” to have your dates automatically filled in.
Finally when all of the text box fields are filled in to your liking, click the Search
button to create the report.

SIMS

servlce lnformaﬂon
agement system

“‘”& | lng | covefages' lfr:*‘«?"rmmatmn ‘ adjuslments | repoﬁ{‘ | reports help

Part Number Summary

Part Number
Summary

Find service records where:
Part Number within

s Advanced Search ¥ |y
Top Part Number/ 2

Components

* : is equal to
Prefix by Part Number. q

ReportsWarranty Source Faciliy Code: is equal to ALL &

Restrictto build dates: & No restriction.
s hetween [ _amjl

Restrict to report dates: & Nao restriction.
¢ |is on orbefore ¥ 1
 is hetween [ _andl

Select reports: All >

*This field is required.

Search Clear All Fields

Caterpillar Confidential: Yellow

Once the Search button has been clicked, the following screen will appear.

SIMS

ia i ; sales & | service w‘mcl od summ cpl 7
m;gg,.-,g’:p;',g — service | reporti ngl coverages| information | ad]ustmentsl repoﬁgl reports help

Part Number Part Number Summary

Summary

Part Number within Search Criteria:

Prefix

Top Part Number/ Part Number: 9W-6620 (Seal Gp-Duo Caone) Build dates: No restrictions
Components Source Facility Code: ALL Report dates: No restrictions
Prefix by Selected report: All hd VIBW PDF Reon

Reports/Warranty

Summary of Repairs and Claims

Total Average
All Repairs 120
Hours at Repairs 36.869.88
Miles at Repairs 54178
Kilometers at Repairs 87217
Labor Hours 0.00 0.00

Top 14 Prefixes (Ranked by Total Reports)

Rank Prefix Model Failure to Percent Sold
1 3PR 777D 4.74%
2 4%J 777c 2.48%
3 5EK 3406E 0.01%
4 4YC 7778 0.0%
5 63w 773B 0.62%
6 BGL 773D 2.67%
7 AGC 777D 0.17%
8 7ER 773D 0.33%




Part Number Summary*
(*Part Number /DTF Code Summary for Caterpillar Employees)

This report contains a Summary and a Top Prefixes section of information. The
Summary section is displayed first and shows service reporting information
relative to all Caterpillar products for the specified part number. The Top
Prefixes section is displayed second and shows those prefixes that Caterpillar
has received the largest number of service reports for.

Notice that a user may switch to PDF format from this screen by choosing the
View PDF Report link towards the top of the page.

BusinessFunctionality:

A. Serial number prefix should be validated to make sure that the user did
not enter 997.

B. The Part Number or a DTF code field should be validated based on its
indicator field. If Part Number is specified, the value must be a valid
Caterpillar part number. If DTF Code is specified, the value must be a
valid DTF Code. (Dealers only get Part Number search)

C. If entered, the production date range and report date range must be
checked to make sure that they contain valid dates.

D. This report contains two sections of information. The paragraphs below

describe each.
Summary
Summary of Repairs and Claims

Total Average
All Repairs 120
Hours at Repairs 36,869.88
Miles at Repairs 541.78
Kilometers at Repairs 87217
Labor Hours 0.00 0.00

This section summarizes population, failure information, claim information and is
useful for determining the extent of a specified failure (Part Number of DTF
Code) on a product. It contains the following information:

1) (All Repairs) Total number of failures occurring for the specified product
(Prefix) and failure (Part Number or DTF Code).

2) (Hours at Repairs) Average number of hours on the prime product when these
failures were reported. Records containing hours with 99999, 999999, 9999999
are assumed to be invalid entries and are not included in the calculation of this
value.



Part Number Summary*
(*Part Number /DTF Code Summary for Caterpillar Employees)

3) (Miles at Repairs) Average number of miles on the prime product when these
failures were reported. Records containing miles with 99999, 999999, 9999999
are assumed to be invalid entries and are not included in the calculation of this
value.

4) (Kilometers at Repairs) Average number of kilometers on the prime product
when these failures were reported. Records containing kilometers with 99999,
999999, 9999999 are assumed to be invalid entries and are not included in the
calculation of this value.

5) (Labor Hours) Total number of hours required fixing these failures. Labor
hours are pulled from the work order.

6) (Labor Hours) Average number of hours per failure required fixing these
failures. Labor hours are pulled from the work order.

7) (Claims) Total number of failures in which the dealer claimed warranty dollars
for these failures. (available to Caterpillar employees only)

8) (Amount Claimed) Total amount requested by dealerships for claims that
resulted from these failures. (available to Caterpillar employees only)

9) (Amount Claimed) Average amount requested by dealerships for claims that
resulted from these failures. (available to Caterpillar employees only)

10) (Amount Allowed) Total amount paid by Caterpillar to dealerships for claims
that resulted from these failures. (available to Caterpillar employees only)

11) (Amount Allowed) Average amount paid by Caterpillar to dealerships for
claims that resulted from these failures. (available to Caterpillar employees only)

12) (Repair Costs) Total cost (parts, labor, and travel, miscellaneous) required
repairing these failures. (available to Caterpillar employees only)

13) (Repair Costs) Total cost (parts, labor, and travel, miscellaneous) per failure
required repairing these failures. (available to Caterpillar employees only)
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Part Number Summary*

(*Part Number /DTF Code Summary for Caterpillar Employees)

Prefix

IPR
4%
EEK
4YC
B3W
BGL
AGC
TER
W
TXJ
5ER
B4\
835G
9ZC

7D
7iiC
J406E
7iig
7738
773D
77D
773D
77D
7758
776D
7728
4168
789

Top (Max 30) Prefixes

Top 14 Prefixes (Ranked by Total Reports)
Model

Failure to Percent Sold

4.74%
2.48%
0.01%
0.0%
0.62%
2.67%
0.17%
0.33%
6.9%
0.85%
2.0%
0.0%
0.01%
0.0%

This section reports products (serial number prefixes) that a failure occurred and

the products corresponding number of failures.

If a prefix is clicked a new screen will appear, going directly to Part Number/DTF

within Prefix (available to Caterpillar employees only). You will see the same

number of reports but with more detail than you get with Part Number Summary.

If a user clicks on a number under Total in the Summary of Repairs and Claims
on the Part Number/DTF within Prefix screen, they will get all of the reports done
on that Prefix and Model that meets the search criteria (available to Caterpillar
employees only).



Part Number within Prefix*
(*Part Number /DTF Code within Prefix for Caterpillar Employees)

Overview

The Part Number within Prefix* option allows users to determine the number of
service reports and claims that were reported for a part number and prefix. It also
lists more details information about the failures. You get reports by date received,
reports by quarter built, latest serial numbers with repairs, and report by problem
code.

The following are a few examples of why to use Part Number within Prefix*:

1. To determine the number of service reports that received by Caterpillar for a
part number and prefix.

Identify which common trend of when reports are issues.

To determine if certain quarters have higher rates of failure then others.

To determine the last serial number that has reports.

To determine reports with like problem descriptions.

arwnN

Location in SIMSi

The option, Part Number within Prefix*, is located in SIMSi from the Summary
Reports tab.

User Scenario

From the following screen, a user may type a part number, a serial number
prefix, and optionally select the portion of the report to display.

CcIMC

't \I i

. sales & | service claim mfbct Prod summary | cpl ?
%%'558,.'1".'.."{2‘,’}«‘6‘#. service reporting| cove?ages‘ n ormaﬁon' adiustmentsl repods' reports help
Part Number within Prefix

Part Number
Summary

o Find service records where:
Part Number within

Prefix

Top Part Number/ Advanced Search [~

Components

Prefix by *Part Number is equal to I3E-1906 /
Reports/Warranty

*Serial Number Prefix: is equalto  [1SL
Select reports lALL _v_|

*These fields are required

Clear All Fields

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Wed Feb 8 12:07:59 CST 2012

© Copyright 2012 Caterpillar Inc., All Rights Reserved




Part Number within Prefix*
(*Part Number /DTF Code within Prefix for Caterpillar Employees)

The “Advanced Search” checkbox can also be selected to reveal additional
criteria for further refining your search. The Advanced Search gives you the
option of including the Source Facility Code, restricting the build dates, and
restricting the report dates in your search. To have your dates automatically
filled in, click on the calendar icon and select the year and the month from the
drop down boxes. Click “Select” to have your dates automatically filled in.
Finally when all of the text box fields are filled in to your liking, click the Search
button to create the report.

B sales & |service. | claim roduct | brod oo 2
m’aﬁ% service s$’e‘porting] cove?a%esl information | adjustmentslml ngOﬂS help
Part Number within Prefix

Part Number
Summary

Find service records where:
Part Number

within Prefix s - W
Top Part Number/ yertRtiatdlt

Components
Prefix by *Part Number is equal to W
Reports/Warranty *Serial Number Prefix is equal to [r
Manufacturer Model is equal to ]
Source Facility Code is equal to IA_LL— &
Restrict to build dates: ® No restriction
 is between [ _ and |
Restrict to report dates: @® No restriction

¢ |is on or before v”
' is between | @ andl

Select reports ALL v

*These fields are required
Clear All Fields




Part Number within Prefix*
(*Part Number /DTF Code within Prefix for Caterpillar Employees)

Once the Search button has been clicked, the following screen will appear.

: sales & |service Prod summ. cpi ?
RIS RGP “Service | reporting dcge:?a%esl A ation | adiustmenlsl reports | reports JRIL)
Part Number within Prefix

Part Number
Summary

Search Criteria:
Part Number

within Prefix

Part Number: 3E-1906 (Compressor Gp -H)
Top Part Number/ Serial Number Prefix: 1SL Build dates: No restrictions
Components Manufacturer Model: Report dates: No restrictions
Prefix by Source Facility Code: ALL
Reports/Warranty Selected report: ALL 'I View PDF Report

Population Summary

Total
*Reports with Sales 5
“Units Built 69
*Units Sold 69

*Caterpillar only retains 20 years of sales information. The Units Built and Units Sold counts are
representative of those units built within the last 20 vears unless a smaller build date range is specified and
sold by your Dealership or Related Dealers.

Summary of Repairs and Claims

Total Average Total Average
All Repairs 5 Claims 2
Hours at Repairs 15,535.00 Amount Claimed $824.76  $412.39
Miles at Repairs 0.00 Amount Allowed $624.78  $412.39
Kilometers at Repairs 0.00 Repair Costs $824.76  $412.39
Labor Hours 0.00 0.00

This report contains a Summary, Reports by Date Received, Reports by Quarter
Built, Serial Number of Latest Reports, and Reports by Problem Description
section of information. The Summary section is displayed first and shows service
reporting information relative to Caterpillar products for the specified part number
and prefix. Reports after the Summary have information displayed that helps with
the narrowing your search criteria.

The totals shows on all summary report have some standard exclusion to more
closely match common practice done throughout Caterpillar.

Additionally, the totals displayed on this report differ between Caterpillar and
dealers users. Caterpillar users see totals for worldwide sales and service.
Dealer users see total for their dealership and all of its related branches.



Part Number within Prefix*
(*Part Number /DTF Code within Prefix for Caterpillar Employees)

BusinessFunctionality:

A. Serial number prefix should be validated to make sure that the user did
not enter 997.

B. The Part Number or a DTF code field should be validated based on its
indicator field. If Part Number is specified, the value must be a valid
Caterpillar part number. If DTF Code is specified, the value must be a
valid DTF Code. (Dealers only get Part Number search)

C. If entered, the production date range and report date range must be
checked to make sure that they contain valid dates.

D. This report contains 5 sections of information. The paragraphs below

describe each.
Summary
Population Summary
Total
*Reports with Sales 5
*Units Built B9
*Units Sold 69

*Caterpillar onlv retains 20 vears of sales information. The Units Built and Units Sold counts are
representative of those units built within the last 20 vears unless a smaller build date range is specified and
sold by vour Dealership or Related Dealers.

Summary of Repairs and Claims

Total Average Total Average
All Repairs 5 Claims 2
Hours at Repairs 16,635.00 Amount Claimed 382478 5412.39
Miles at Repairs 0.00 Amount Allowed 382476 H412.39
Kilometers at Repairs 0.00 Repair Costs 382478 5412.39
Labor Hours 0.00 0.00

This section summarizes population, failure information, claim information and is
useful for determining the extent of a specified failure (Part Number of DTF
Code) on a product. It contains the following information:

1 (Reports with Sales) Total number of failures occurring for the specified product
(Prefix) and failure (Part Number or DTF Code) within the prod date specified. If
not specified, then last 20 years is assumed.

2) (Units Built) Total number of products that were built for the specified prefix.

3) (Units Sold) Total number of products that have been sold for the specified
prefix.



Part Number within Prefix*
(*Part Number /DTF Code within Prefix for Caterpillar Employees)

4) (All Repairs) Total number of failures occurring for the specified product
(Prefix) and failure (Part Number or DTF Code).

5) (Hours at Repairs) Average number of hours on the prime product when these
failures were reported. Records containing hours with 99999, 999999, 9999999
are assumed to be invalid entries and are not included in the calculation of this
value.

6) (Miles at Repairs) Average number of miles on the prime product when these
failures were reported. Records containing miles with 99999, 999999, 9999999
are assumed to be invalid entries and are not included in the calculation of this
value.

7) (Kilometers at Repairs) Average number of kilometers on the prime product
when these failures were reported. Records containing kilometers with 99999,
999999, 9999999 are assumed to be invalid entries and are not included in the
calculation of this value.

10) (Labor Hours) Total number of hours required fixing these failures. Labor
hours are pulled from the work order.

11) (Labor Hours) Average number of hours per failure required fixing these
failures. Labor hours are pulled from the work order.

12) (Claims) Total number of failures in which the dealer claimed warranty dollars
for these failures (available to Caterpillar employees only).

13) (Amount Claimed) Total amount requested by dealerships for claims that
resulted from these failures (available to Caterpillar employees only).

14) (Amount Claimed) Average amount requested by dealerships for claims that
resulted from these failures (available to Caterpillar employees only).

15) (Amount Allowed) Total amount paid by Caterpillar to dealerships for claims
that resulted from these failures (available to Caterpillar employees only).

16) (Amount Allowed) Average amount paid by Caterpillar to dealerships for
claims that resulted from these failures (available to Caterpillar employees only).

17) (Repair Costs) Total cost (parts, labor, travel, miscellaneous) required
repairing these failures (available to Caterpillar employees only).

18) (Repair Costs) Total cost (parts, labor, travel, miscellaneous) per failure
required repairing these failures (available to Caterpillar employees only).



Part Number within Prefix*
(*Part Number /DTF Code within Prefix for Caterpillar Employees)

Reports by Date Received

Reports by Date Received
2002 2006 2009 2010

January
February
March
April

May

June

July
Algust
September
Cctober
Movember
December
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The piece of the Part Number within Prefix is used to see when Caterpillar
received the information about this report. This information is used to see if the
problem in increasing or decreasing over time. You can see in the picture that in
June of 2002 Caterpillar received one report. You may also see that in July of
2002, July of 2009 1 and October of 2010 additional reports were received. You
may click on any of the three values above to see the actual record(s) we have
on file.
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Part Number within Prefix*
(*Part Number /DTF Code within Prefix for Caterpillar Employees)

Reports by Quarter Built

Reports by Quarter Built
Units Built Units Sold Reports

1021993
201993
301993
421993
101994
201994
401994
121995
301995
4021995
121996
201996
301996
401996
1G1997
201997
3Q1997
4021997
1021998
201998
301998
421998
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Reports by Quarter Built give the dealer the option to see reports by the Quarter it
was built in. You may also drill down into see the actual records that have
information. This information is used to see a potential for problems in the future.

Serial Number of Latest Report

Serial Number of Latest Report
"SL032989", "MSL02815", 1SLO3413",

This section reports the serial numbers that most recently failed. Serial numbers
are list from most in order from most recent to least recent. It is useful for
providing a link to Sales / Service by Serial number which will show all failures
surrounding this failure on a product and a recent dealer contact who has failure
information fresh on his mind.



Part Number within Prefix*
(*Part Number /DTF Code within Prefix for Caterpillar Employees)

Reports by Problem Descriptions

Reports by Problem Descriptions
Reports

(E) System Malfunction
(C) Leaks
(G) General Repair

This section reports the identified description codes and their corresponding
number of reports for this failure. It is useful for identifying what kinds of defects

are causing the failure.

= |= |2



Top Part Number/Components
Overview
The Top Part Number/ Components report allows users to inquire on top part
failures for a Caterpillar product. By entering in the serial number prefix of a
product, the top part failures for that product are displayed.

The following are a few examples of why to use Top Part Number/ Components:
To see the total number of units of that product that were built and sold.
To see how many reports of failures there were for that product.

To see the total amount in warranty that was paid out for that product.

To see the part numbers that failed the most often for that product.

To see the total warranty allowed for that product.

AR

Location in SIMSi

The option, Top Part Number/ Component, is located in SIMSi from the Summary
Reports tab.

User Scenario

From the following screen, type in a Serial Number Prefix, a Dealer Code, and if
necessary, change the Rank option and select the report to display. If you would
like the report to include related dealers, make sure to checkmark the box
“‘Include Related Dealers.”

[Fr.

| =
““""9 """}""‘a"““ ﬁm | repnrtmg | coverages| mamn | ali]ustments | repnnrts | repnr‘ts help

Top Part Number/Component

Part Humber
Summary

Find senice records where:

Part Humber within

Prefix Advanced Search [T

Top Part Number/

Components )
*Serial Mumber Prefix is equal to

Prefix by

ReportsWarranty *Dealer Code: Is egual to CEE |_ Include Related Dealers
Select Rank: Total Reports

Select repons: / Part Report vl

*This field is required. /

Search | Clear All Fields

Caterpillar Confidential: Yellow



Top Part Number/Components

The “Advanced Search” checkbox can also be selected to reveal additional
criteria for further refining your search. The Advanced Search gives you the
option of including the Manufacturer Model, Source Facility Code, restricting the
build dates, and restricting the report dates in your search. To have your dates
automatically filled in, click on the calendar icon and select the year and the
month from the drop down boxes. Click “Select” to have your dates automatically
filled in. Finally when all of the text box fields are filled in to your liking, click the
Search button to create the report.

service information

sales & i dlaims & pn?lu pduct cpl
FAnagamant Sy tam service | !‘r!:!-;':?ting | r:o\re?ages | information | diustments | w::ﬂ'rﬁ | rgpurts help

Top Part Number/Component

Part Number

Sumnmary Find service records where:

Part Number within
Prefix Advanced Search ¥
Top Part Number/

(;u:::;o:;ants *Zerial Mumber Prefix is equal to |1SL
Reports/\Warranty *Dealer Coda: is equalto IW ¥ Include Related Dealers
Part Mumher: is equal to l—
Manufacturer Model: is equal to 7
Source Faciliy Code is equal to ALL &
Restrict to huild dates: % Mo restriction.
 is between l—.andl—
Restrict to report dates: % Mo restriction.
 |is on or before ¥ Ii
 is between —andl—
Select Rank: [Total Reports 7]
Select reparts: WL’

*This field is required.

Search | Clear All Fields

If you do not know the Source Facility code, click on the binoculars icon. A
search box will pop up with a drop down box listing all of the facilities and their
corresponding codes. Once you have made your selection, click the Select
button.

=loid|

00 ADMINISTRATIVE

09  BASIC ENGINE (MISTORICAL RCD)

12 AURORAPLANT

13 DECATUR PLANT

14  HYDRAULICS AND HYDRAULIC SYS

15 MILWAUKEE PLANT (ENGR RCDS)

16 EASTPEORIAPLT(TTT)

20 DAVENPORT PLANT (ENGR RCDS)

23  CAT BOKSBURG MFG (AFRICA)

25 CATSARL GOSSELIES INVENTO s

You will be taken back to the original Top Part Number/ Component screen, and
your Receiving Facility text box will be filled in with your selection. Once you
have all of the text boxes filled in correctly, click on the Search button to display
the results.



Top Part Number/Components

After the Search button is clicked, the following screen will appear. This screen
has 2 sections: the Summary Report and the Top 30 Parts Report.

|- ‘F\t’— .
‘N
m’.}',‘g:,.‘.:’,. 'ﬂ?{;‘.ﬂ ﬁm |”r:vmh|?tmg | ooverages | i siation | adjustments | repoﬁy | rapnl’ts h;lp

Top Part Number/Component

Part Number

Summary Search Criteria:
Part Number within
Prefix Serial Number Prefix: 15L Repairing Dealer: B340 (Including Related Dealers)
Top Part Number/ Manufacturer Model: Build dates: Mo restrictions
Components Source Facilly Code: ALL Report dates: Mo restrictions
Prefix by Select Rank: Total Reports v \iew PDF Report
ReportsWAfarranty
Summary Report
*Units Built 45 *Units Sold 45
Total Reports 546 Total Warranty Paid $118,479.88

FCaterpillar only retaing 20 vears of sales information. The Tnits Built and Units Sold counts are representative of
those units built within the last 20 years unless a smaller build date range is specified and sold by your Dealerstup
(including related dealerships, if selected in the Search Criteria).

Top 30 Parts by Reports
Rank Part Humber Part Description Total Reported Total Warranty Allowed
1 MNa Part Mumhber Mo Part Number 28 $7.044.34
2 PS4558 18 $9,073.90
3 1R-07349 Filter As-Lube 13 f0.00
4 108-8100 Cahle As B §a74.70
il 122-0237 Sender As-Fuel i F1,086.63
6 47-5798 Rod Assembly [ §1,115.24
7 GE-5028 Rod As 5 $4,839.30
g 107-6219 Cont Gp-#¥msn-L 5 F4,871.07
9 3G-5264 Cylinder As. 8 §1,776.92
Summary Report

The Summary Report shows the total number of units of that product that were
built and sold. The Summary Report also shows how many reports of failures
there were for that product, and the total amount in warranty that was paid out for
that product.

Top Part Number/Component

Search Criteria:

Serial Humber Prefix: 15L Repairing Dealer: B350 (Including Related Dealers)
Manufacturer Model: Build dates: Ma restrictions
Source Faciliy Code: ALL Report dates: Mo restrictions
Select Rank: Total Reports 7 \iew PDF Report
Summary Report
*Units Built 45 *Units Sold 45
Total Reports 546 Total Warranty Paid $118479.88

*Caterpillar only retams 20 years of sales mformation. The Units Built and Tnits Sold counts are representative of
those units budt within the last 20 years unless a smaller build date range 15 specified and sold by your Dealership
{(including related dealerships, if selected in the Search Critenia).



Top Part Number/Components

Top 30 Parts Report

The Top 30 Parts Report lists the part numbers that failed the most often for that
product. They are ordered by total number reported in descending order. To get
a more detailed description of the failures, click on the number in the “Total

Reported” column.

Rank Part Number
1 Mo Part Mumber
2 FS4558
3 1R-0738
4 108-8100
5 122-0237
B 4Z-57498
7 GE-5028
8 107-62149
g 3G-5264
10 3J-4407
11 TW-7045
12 9¥-T546
13 14B6-3645
14  1R-0658
15  4W-3864
16 2Wy-B952
17 9x-4482
18 9x-44959
19 9UJ-9658
20 9G-9287

Top 30 Parts by Reports
Part Description
Mo Part Mumber

Filter &z -Lube
Cahle Az
Sender As-Fuel
Rod Assembly
Rod As

Cont Gp-¥msn -L
Cylinder As.
Seal-Lip Type
Mozzle As-Valve
Seal-Lip Type
Seal As

Filter As-Gil
Seal Gp-Basic
W-Belt 5t

Larnp

Switch As
Bearing-Spl Ball
Caont Gp -B

Total Reported

(oul
(=7}

—
[=2]

—
L e e C e R Eo (L i Ry S Iy U L i T e s Y '] |r_._'n |

Total Warranty Allowed

£7,044.34
$9,073.90
$0.00
$574.70
$1,086.63
$1,115.24
$4,839.30
$4,571.07
$1,776.93
$373.51
$255 61
$255.28
$0.00
$0.00
§169.96
$157.11
$32.51
$0.00
$0.00
$1,280.53

When you click on the number in the “Total Reported” column, a new browser will
open up, similar to the screenshot below. This screen will list each of the
incidents of the part failure individually along with detailed information about each
failure. From this screen, by clicking on any of the underlined data, you can view
other detailed information. To exit this screen and return to the original screen,
simply close the web browser window.

Serial Number Prefix:
Build dates:

Report dates are between:
Part Number:

Rows 1105
No More Results

Service Meter
Measurement

N?lfr’l:f;r Repair Date
15002721 05Aug1998
180023731 13Augl1992
15L02557 150ct1998
18L006T2 07 Jan198a
15002261 150ct1998

Mo More Results

35 Hours
36 Hours
205 Hours
11948 Hours
2400 Hours

Service Detail Summary

18L
Mo restrictions
Jun1883 and May2003
BE-5028 (Rod Ag)

Dealer Code:
Source Facilty Code:

View PDF Report View Excel Report  Preferences

B350 Include Related Dealers
ALL

Part
P - -
- Causing  Group o Product  Product Problem  Inoperable  Repairing

(;al;smu Failure  Mumber O (PESETFIT Eoment Problem Description Indicator Dealer

ailure L

Description

BE-5028 RodAs GES024 CYLGP-0102-0597 Rods Pitted B SURFACE DEFECT Inoperable B350
BE-5028 RodAs BEA024 CYL GP-0102-0597 Rods Surface Pitted B SURFACE DEFECT Undetermined B350
BE-5028 RodAs GES024 CYL GP-0102-0597 Chrome Finish Pitted B SURFACE DEFECT Inoperable B350
BE-5028 RodAs BES024 CYLGP-0102-0597 Leaks Hyd Oil B SURFACE DEFECT Inoperable B354
BE-5028 RodAs GES024 CYLGP-0102-0597 Rods Are Pitted A STRUGCTURAL Inoperakle B354

Caterpillar Confidential: ellow



PrefixBy Reports/Warranty
Overview

The Prefix By Reports/Warranty option allows a dealer to view his history of
warranty claims by entering in his dealer code on the search screen. The
information is organized by prefix number and model. For each prefix number
and model, the dealer will be able to see the number of reports he filed for that
piece of equipment, the total amount of warranty claims in dollars he received for
that piece of equipment, and the total number he sold of that piece of equipment.
If the dealer wishes, he can view more detailed information from this screen by
clicking on the number of reports filed. This will open a window that displays
each individul report filed.

The following are a few examples of why to use Prefix By Reports/Warranty:

1. To see the prefix numbers and model numbers a specific dealer has filed
reports for.

2. To see the number of reports filed by a specific dealer for a certain piece
of equipment (shown by that equipment’s prefix number and model
number).

3. To see how much money was distributed to the dealer in warranty claims
for each piece of equipment.

4. To see the number sold of each piece of equipment by that dealer.

Location in SIMSi

The option, Prefix By Reports/Warranty, is located in SIMSi from the Summary
Reports tab.

User Scenario

From the following screen, enter in a dealer code If necessary, change the type
of report you would like to view by clicking on the down arrow underneath the
field where you typed the dealer code. If you would like the report to include
related dealers, make sure to checkmark the box “Include Related Dealers.”

z&","'aigggg"" "',",’;.g’,"" ﬁuﬁe | 5:‘\‘95&2““3 | g‘e{aﬁes | Floraation | islmenls | lll‘r:m | ?epql)urts lr;&:
Prefix by Reports / Warranty

Part Number
Summary

Find senvice records where:

Part Number within
Prefix Advanced Search [
Top Part Humber/

Components ——
*Digaler Code: is equal o [T Include Related Dealars
Prefix by
Reports\Warranty Select reports: A
* This field is required \

Search | Clear All Fields

Caterpillar Confidential: ellow
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PrefixBy Reports/Warranty

The “Advanced Search” checkbox can also be selected to reveal additional
criteria for further refining your search. The Advanced Search gives you the
option of including the Source Facility Code, restricting the build dates, and
restricting the report dates in your search. To have your dates automatically
filled in, click on the calendar icon and select the year and the month from the
drop down boxes. Click “Select” to have your dates automatically filled in.
Finally when all of the text box fields are filled in to your liking, click the Search
button to create the report.

e

Mg

Sil

sarﬁrlce inlr rmation

Part Humber
Summary

Part Number within
Prefiz

Top Part Humber/!
Components

sales &

i service
sefvice

claims
reporting cuverages

Find service records where:

Advanced Search M

| P8 | iments | “FSE | 2
information ad]ustmenls reports reports

Prefix by Reports / Warranty

Prefix by Dealer Code: iz equal o [T Include Related Dealers
Reportsivarranty Serial Mumber Prefix is equal to
Source Faciliy Code: is equal to ALL &
Restrict to build dates & Mo restriction.
¢ |is on or before * l—
' is hetween [ _andl
Restrictto report dates & Mo restriction.
¢ |is on or befare = l—
iz hetwean _and|
Select reports: m

* This field is required

Search | Clear All Fields

Caternillar Confidential: Yellow

If you do not know the Source Facility code, click on the binoculars icon. A
search box will pop up with a drop down box listing all of the facilities and their
corresponding codes. Once you have made your selection, click the Select
button.

ADMINISTRATIVE

BASIC ENGINE (HISTORICAL RCD)
AURORA PLANT

DECATUR PLANT

HYDRAULICS AND HYDRAULIC SYS
MILVWAUKEE PLANT (ENGR RCDS)
EAST PEORIAPLT (TTT)
DAVENPORT PLANT (ENGR RCDS)
CAT BOKSBURG MFG (AFRICA)

25 CATSARL GOSSELIES INVENTO ~

You will be taken back to the original Top Part Number/ Component screen, and
your Receiving Facility text box will be filled in with your selection. Once you
have all of the text boxes filled in correctly, click on the Search button to display
the results.



PrefixBy Reports/Warranty

After the Search button is clicked, the following screen will appear. The top of the
screen displays the search criteria you selected. There is also an option at the
top to view the report in PDF format. The search results are displayed
underneath the search criteria. They are ranked according to the number of
reports that were filed for each prefix number and model. Also included in the
data is the total warranty and the number sold for that prefix number and model
by the dealer that the search was performed on.

[ fl' (e

™ ® n o 2

i ?eer?oge | %ﬁiﬂg ma%es | l7r'lﬂ'-rﬂﬂation | adjustments | wgm | ?g;lmrts help

Part Number Preﬁx by RepOrtS

Summary s B

Part Number within [% Search Criteria:

i Dealer Code: B350

Top Part Number/ Source Faciliy Code: ALL Build dates: No restrictions

Components Report dates: Mo restrictions

s;t;‘l—;)r(t:?Warramy Selected report: By Reports A View PDF Report

Top 30 Prefixes by Reports
Rank Prefix Model Total Reports Warranty Allowed “Total Sold

1 5EK 3406E $27,526.40 0
2 27N 953C $1,059,814.40 202
3 Mz 963 $124,44173 180
4 896G 973 $130,495.34 117
5 MK 9538 $191,350.41 96
6 504 9388 $50,488.57 38
7 497 992C $163,345.61 29
8 4MG 34068 $1,809.23 0
9 9BL 9638 $156,856.30 141
10 4CK 3406C $4,703.33 0
1 9T7C DanN $97,786.30 90
12 2KR 980G $294,969.22 67
13 aBM AP-1055B §617,164.65 15
14 3Z) 3406C $1,928.65 1}
15 20Z 953 $44,374.04 141
16 BNG D250D $313,372.67 20




PrefixBy Reports/Warranty

If you would like to view more detailed information about the reports that were
filed for a particular prefix number and model, simply click on the number in the
“Total Reports” column and another window will open with a listing of all the
reports filed by that dealer. Data that is displayed in the new window among
other information includes the repair date, service meter measurement, part
causing failure, part description, build date, ship date, and sale date.

18|
ﬁ /2 Service Detail Summary - Microsoft Internet Explorer provided b: =10 x| ﬁ
J < J 4= Back - = - @ ﬁ | @Search @Favurites @H\stury | @' - |
m | Address [&] https:jjsims. cat .com/simsjserviet/cat. dcs. ssd.simsi. servicedetallsummary. ServiceDetalsummaryser, = | (@0 =] @ee
JLII’\| =
I Service Detail Summary
'“, Serial Number Prefix: SEK Dealer Code: B350 m if
i Manufacturer Modek 3406E help r
Build dates: Mo restrictions Source Faciliy Code:  ALL =
PDF Report
Report dates are between: Jun1993 and May2003 For Renort
Rows11t025 View PDF Repori \iew Excel Report  Preferences
Next Results arranty Allowed “Total Sold
$27.526.40 a
Serial a Service Meter Part Causing Part Causing Group $1,058,314.40 202
Number RePATDAE by curement  Failure  Failure Description Number O CUP Pe §124.441 73 T80
SEKO8181 23Jun1B894 F4358 Miles 4P-4313 Screw - Adj Arm 1032048 ARM GP-v 1 30‘495 34 17
SEK15322 09Dec1994 20000 Miles  103-7233 Carridge Gp -A 63557  TURBO GF 1 91'350 7 a5
SEKZB599 14Dec1994 28831 Miles  3E-6310 ContGp-B 613924 LINES GP-— $SDI4BE 57 1
SEK04427 28Dec1994 122121 Miles 100-8157 Carlridge Gp -A 1081051 TURBO GF 1 63‘345 1 29
SEKOSE06 29Dec1994 132862 Miles 100-8157 Carridge Gp -A 4F3626 TURBO GF $1I9E|9 23 0
SEKO5606 29Dec1994 132862 Miles 2W-1733 Seal As-Cshaft-A  B1001  CRANKSH 1 EEISSE 30 141
SEKZ8406 05Jan1895 32068 Miles 6v-6228 Seal-0-Ring 1033254 LINES GP- MITDB 33 0
SEKZ28496 05Jan1995 32958 Miles  BY-5266 Seal-0-Ring 1033254 LINES GP- $97I785 30 an
SEKO4884 09Jan1895 47080 Miles 102-2226 Gasket 1022270 HOUSING $294I969 22 &7
SEK11608 09Jan1895 98262 Miles 109-5021 Injectar Gp-Fuel 4P5412  PUMP GP- £61 :,'1 64.65 15
SEK11693 16Jan1995 3893682 Miles 109-5038 Injectar Gp-Fuel 1104122 PUMP GP- $1I92S 65 0
SEKO8544 18Jan1905 127335 Miles 6-38580 Fump Gp-Water-B BI3642  PUMP GP-' $44'374 04 141 o
SEKO08544 18Jan1995 127334 Miles 033-6027 Seal-0-Ring 1033254 LINES GP- $31 3'372 67 70
SEK12030 18Jan1995 1136i B Miles 6l-3890 Fumn Go-Water-B BI3642  PLUMP Gi—l'LI $561,437.10 108
,_E Local intranet SlliE250] D
= e 4 $123,84314 a5
20 LG 3176 aeq §778.30 a
21 4dn DEM 341 $169,977.28 448
22 SAF 235G 230 $26,255 60 39
73 7FB 34068 322 $3,758.36 i i
’7’3 Local intranet.
iﬁStﬂrt”J HEFFE 20 759 &M

|J & Katherine Alen - Inbox - . I &Yservice Infarmation 5E7Hice }nfg‘matlnn Management System ;ml_c_l"nsnft Internet Explorer provided by | |<EEE 2 |




PartForecast
*This option is only available for internal Caterpillar employees!

Overview

This option produces a report that shows part usage for the last few years and
identifies the projected parts usage for the current year.

Location in SIMSi
The option, Part Forecast, is located in SIMSi from the Summary Reports tab.
User Scenario

From the following screen, type in a Part Number, and if necessary, change the
Part Type and Receiving Facility code.

SIMS
-

sales & | service i product summ cpi 2
W’(,“ys““ service | reporting cove?a%es' information | adjustments' repom | rgports help

Part Number/DTF Part Demand and Forecast

Code Summary

Part Number/DTF
Code within Prefix Part Number: [sD4749 PartType:  |AA

Top Part Receiving Facility: IALL &

Number/DT Code

Prefix by Search

ReportsAWarranty
Part Forecast

Caterpillar Confidential: Yellow

If you do not know the Receiving Facility code, click on the binoculars icon. A
search box will pop up with a drop down box listing all of the facilities and their
corresponding codes. Once you have made your selection, click the Select
button.

3 https://sims.cat.com/sims /simsi/jsp/receivingfacility.jsp?referencaName=y o i A |

Receiving Faciliy Code |ALL ~| Sslect

£222  Aanta

Y751 CatAfrica

Y450 CatMexico

Z223 Dallas

Z103  Denvar -
Y510 Grdmbergen

2228 Rayward

2224 Indianapolis

Z225 Kansas City

Z226  LosAngeles M

You will be taken back to the original Part Forecast screen, and your Receiving
Facility text box will be filled in with your selection. Once you have all of the text
boxes filled in correctly, click on the Search button to display the results.



PartForecast

After the Search button is clicked, the following screen will appear:
SIMS

sales & | service claims & Il"?hl product Summ cpl
service infl ",!'g"“,',‘, service reporting m\refage5| information ‘ adjustments ‘ repn‘rg | rsppnrts help

Part Demand and Forecast
Part HumberDTF

Code Summary
Part NumberDTF Part Number: Part Type: )

Code within Prefix Receiving Facili:  [ALL

Top Part

Humber,DT Code New Search | Wiew Excel Report  View PDF Report

Prefix by

ReportsiVarranty [Part Humber:  6D-4749 [Part Type: 2 [Recefving Facility: ALL

Part Forecast [Part description: BREAKER

2004 | 2003 | 2002 2001 | 2000 | 1999

January 14.1 12.0 210 23.0 320 3.0
February 1.8 25.0 270 44.0 19.0 32.0
March 423 43.0 71.0 16.0 320 72.0
April 294 470 190 480 2510 790
May 332 47.0 50.0 26.0 340 53.0
June 41.4 414 400 58.0 220 92.0
July 41.8 418 30.0 71.0 61.0 96.0
August 428 428 420 82.0 330 45.0
Septernber 447 447 10 420 420 620
Octaber 422 42.2 59.0 38.0 39.0 70.0
Movember 38.1 38.1 58.0 45.0 430 45.0
December 336 236 240 27.0 540 10.0
Total excluding forecast 1740 sozn[ s3ao| 4360[ B9ED

Figures in blue background show Forecasts , the rest indicate Demands.

To view the complete information, use the scroll bar along the right side of the
page. The figures in the blue background represent part forecasts, while the rest
of the figures indicate part demands. This information may also be displayed in
Excel or PDF format by clicking on the View Excel Report or View PDF Report
links in the upper right corner of the report (shown in red above).

The PDF Report is shown below:

]
.
SIMS; A
2 RE Rl Part Demand and Forecast
Part Number: E04740 Part Type: AR
Part Description: BREAKER  Receiving facility: ALL
2003 200z 2001 2000 1099 1208
January 0.1 200 230 3z0 3.0 30.0
February .1 26.0 430 19.0 320 740
March 0.1 710 19.0 320 72.0 35.0 [~
April .1 10.0 480 250 6.0 40
May A 301 6.0 o 530 620
June 0.1 301 68.0 220 1.0 57.0
July 2.1 201 710 EO.0 105.0 710
August 2.1 301 2.0 0 450 61.0
Saptamber 0.1 301 40.0 41.0 830 710
October 0.1 301 7o 0.0 68.0 750
November 2.1 0.1 4.0 420 440 440
December 0.1 0.1 7.0 s4.0 17.0 530
Total excluding forecast: 136.0 529.0 424.0 fa7.0 ETE.0

@) 1 A 1of1 kM 85xiiin O = 4] 5



PartForecast

The Excel format is shown here:

Al | = Part Number.

A E | ¢ | o | E | F | & | H | =
1 |Part MNumbl 604749  Part Type: AA
2 |Pant Descr BREAKER Receiving f ALL
3
4 2003 2002 2001 2000 1999 1993
5 |January 391 20 23 3z 31 39
£ |February 391 26 43 19 32 T4
7 |March 391 71 19 3z T2 35
8 | April 391 19 45 25 76 34
9 |May 391 391 26 34 53 B2
10 | June 391 391 58 22 91 57
11 | July 391 391 7 &0 105 71
12 | August 391 391 82 33 45 51
13 |Septembetr 391 391 40 41 £3 71
14 | October 391 391 ar 39 635 75
15 |November 391 391 45 43 44 44
16 | December 391 391 27 54 17 53
I44|_1F [ )—T brl\Il:;I;.El;;sl.;ssd.simsi.partfurecast. o san e J 4 | = e

In order to begin a new search, type in a Part Number at the top of the Part
Number and Forecast Demand screen and select the New Search button.



CPIl Reports

This tab contains all dealer information related to Caterpillars
Continuous Product Improvement (CPI) process. It contains
documentation and reports that allow users to determine if a given
failure is a known product problem. Caterpillar is committed to quick
and thorough resolution of product problems.

For more information about each of the specific options under CPI
Reports, continue to the next page.

If you are viewing this training guide online, in the navigation bar on
the left side of the screen, click on the plus sign to the left of CPI
Reports to view all options that are available under this tab.



About CPI

Overview
This option provides brief information about CPI.
Location in SIMSi

The option, About CPI, is located in SIMSi from the CPI Reports tab.

sales & | service | claims & prod summary | €pl ?
L B XY Cservice reporting| coverages| l?r'lt'tgjﬂndation | adjustments] reports | reports help
About CPI
About CPI
CPI Report
Terminology Caterpillar and Cat dealers are known throughout the world for top quality products and

product support. But staying the best requires constant improvement. Continuous Product
Improvement (CPI) is a new process being introduced throughout Caterpillar that focuses
on identifying, prioritizing and resolving product problems faster than ever before.

CPI Status Reports

As an organization, we've always cared about our customers. With CPI, we will show our
customers that we're getting even better. When we improve quality and reliability we do
more than just reduce costs -- we justify our premium position and we attract and keep
more customers. CPI is now in the early stages of implementation and we are just starting
to reap the benefits. When fully integrated, we will see drastic improvement in our quality, in
our customer satisfaction levels and in our growth. CPI managers throughout Caterpillar will
have the resources in place to identify, prioritize and solve product problems with 6 Sigma
teams.

The success of CPI will determine the success of our organization and the image of the
Caterpillar brand.




Overview

CPIReportTerminology

This option provides brief descriptions of CPI terminology.

Location in SIMSi

The option, CPI Report Terminology, is located in SIMSi from the CPI Reports

tab.

SIMS

sorvico mlom\ lon
stem

About CPI

CPI Report
Terminology

CPI Status Reports

?éere»ge reportmgl coveragesl mnndation l istments'agm | $Opll30ﬂ5 h-é'lp

CPI Report Terminology

Number
A unique number that identifies single CPI project.

Name
A short descriptive name of the product problem.

Status

"DMAIC” is an acronym used by 6 Sigma teams to describe the stages a team goes through
to improve a process and solve problems. This column will show the current stage of the 6
Sigma team, or, if the project has been closed, it will be listed as “resolved.”

— Quantify the product problem and define the opportunity for improvement.
— Collect data that will be used to evaluate solution effectiveness.

— Identify and validate the root causes to ensure that the real root causes are
addressed.



CPIl Status Reports

Overview

This option provides the ability to create a report of all relevant CPI projects. This
page is only accessible by Dealer Technical Communicators, and requires
approval.

Location in SIMSi

The option, CPI Status Reports, is located in SIMSi from the CPI Reports tab.

ic
SIMS

prod cpl ?
?éerebgle |“r?p'gqe1ing |%$‘e?ages| mormation | adjustments | sﬂm' ngOHS help
CPI Status Reports

.‘Ja!‘

About CPI

CPI Report
Terminology

Enter any combination of manufacturer model, serial number prefix and/or part number to

create a report of all relevant CPI projects.
CPI Status Reports P proj

Manufacturer Model: I &

Serial Number Prefix:
Part Number:
CPI Number:

Word Search: |

Search |

Caterpillar Confidential: Yellow

CPIIT Help Desk

Data Privacy

Last Updated: Tue Jan 31 11:48:07 CST 2012

© Copyright 2012 Caterpillar Inc_, All Rights Reserved

On this screen the user has the option to search on manufacturer model, serial
number prefix, part number, CPI number or word search. Only one of these is
required in order to create a report of all relevant CPI projects.



CPI Status Reports

Once all of the information has been submitted, the following screen will appear:

SIMS

product prod ?

’°""°" ""°"“"¢'°" L sergpﬁmgl cove?a%esl E o ation | adjustmentsl repoﬁys] rcports admin W)
About CPI CPI Status Reports

CPI Report
Terminology The following list includes information about all current CPI projects. This list shows all projects that are
CPI Status Reports actively being worked by 6 Sigma teams.

CPl Logs

Issues that do not show up on this list may be under investigation. To assist in identifying potential issues
early, please ensure that SIMS entries and warranty claims are both accurate and timely. "CPI Issue
Investigators” use this information to gather data to quantify and prioritize product health projects.

Search Criteria:
Serial Number Prefix: 8SG (416B)

CPI Issues/Projects (284)

Number Name Status Repair ActionPartsPrefixes
296566 QS:IIZZES backhoe loaders with original foot pedal guards ClosedResolved Publication(s 6 11
CPI 217967 C7-C18 (all appl n) Umbrella Fuel Line P-Clip &
217967 Project 067-2551 ClosedResolved See Issue Dils 10 569
108528 PEC China labelling process: 400. 800. 1000 and 1100 ClosedResolved See Issue Dtis 0 437

Series
CPI PEHYDRAULICS - REMANUFACTURED PISTON PUMP
AND MOTORS LEAKS ClosedResolved See Issue Dils 28 84

196517

Clicking on one of the issue/project names will open a window with details on that
issue/project.



CPIl Feedback

Navigate to CPI Reports > CPI Feedback
CIMC
|'m.""nq."..!§'“ i l"."',:.\ia',', sgert& wrevp‘:eding |%§:?a§esl l!rm?'rmdalion |

pra— CPIl Feedback Form

prod summ. cpl
adjustments| repo:g reports

admin

CPI Report
Terminology Enter CPI Number: ’ ‘

CPI Status Reports

CPI Logs

Feedback:

CPI Feedback

k P "T. oduct i 7
s;e'eraugle |s:'p':|5ting ‘m?a:es‘ i on':llation ‘ djuslmenls ‘w:::).:rg ‘ crgports ‘min h;h

CPI Feedback Form

Denotes Required Field
‘Enter CPI Number: 2n827 I

“Feedback: Enter CPI Feedback Here

Attach image(s): /

CADemo\DemoFile bd Browse..  Description: [Add Description of File
Add anothsr fils ?

Maximum file size: 100MB
Accepted file types: vsx, xIs, xIsx. jpeqg, pdf, mp4, ccr, vss, 3gp. swf, asx, pptx, vst. txt, webm, sdf, vsdx, ogg
avi, vsd. htm, vdx, vix, wmv, mpeg, xml, ppt, mov, jpqg. asf, png, flv, doc, html, docx, csv, h265, gif, h264

Iwould like to be
involved with:

Thank you for your offer to participate! If the project team needs your assistance, they will contact you.

[l Problem investigation/gathering customer information 4
[¥linterim Repair (ICA) solution generation

Root Cause identification

[¥I Test iron/solution validation
[ Other (will open text area for comments)

| Submitto CPllssue/Project | ;

1. Enter a valid CPI Number (Required)
2. Provide relevant CPI Feedback (Required)
3. Attach up to 100 files relating to this feedback submission
a. Click Browse and Select file to attach
b. Add Description of File
c. Click “Add another File” to add additional files (up to 100). Repeat
part A and B as needed
Indicate how you would like to be involved in the CPI Process
Click ‘Submit to CPI Issue/Project” button

oA



SIMSForms

Some of the forms that pertain to SIMS users are now found online. These forms
may be viewed and printed by clicking on the following link. Note: Please finish
reading this page for instructions before clicking on this link:

SIMS Service Forms

After clicking on this link, you must enter your CWS (Corporate Web Security) ID
and password to access the page. Once you have passed through the CWS
screen, this link will take you to the SIS (Service Information System) website. If
you have never been to this site before, you will need to follow their contact
information in order to gain access.

Once you are in the SIS website, you will be taken to the following page:

CATERPILLAR' Service Information System Shutdown SIS |

Change Product/Part Configuration
< Model: NO EQUIPMENT SELECTED

Product Identification Access Methu'&is - Product ID Required a
Choose Customer Part/Keyword Search
- | Search |
[ Please Select One: =l
Browse by
Serial Number or Prefix I
Arrangement Number I

Additional Service Information

< Service Forms

As indicated by the red circle above, click on the option “Service Forms” in order
to view the available SIMS forms. You will be taken to a page that asks if you
would like the English or Espanola version of the forms. Choose according to
your preference and the forms will be displayed on the next screen.


https://sis2001.cat.com/sisweb/servlet/cat.cis.sis.PController.CSSISMainServlet

UMS;

service mformahon
management system

Contact Information

Contact information can be found by clicking the “SIMSi Support” link at the
bottom of any SIMSi page.



SIMSI GLOSSARY OF TERMS

ACCOUNTINGMODEL CODE
Identifies prime products and miscellaneous materials for accounting purposes. General format is
ANNXXXwhere:

A =Productline

NN  =Model (sequence within product line)
1st X =Producing plant

XX = Engine configuration and aspiration

ACTIVITYMONTH
The month this record was last updated. Format is: MM.

ACTIVITYYEAR
The year this record was last updated. Formatis: CCYY.

ADMINISTRATINGFACILITYCODE
Used in the service claim system to identify the controlling facility responsible for updating the
service/warrantyadministrator controlled data.

ALTERNATEFAILUREREPORT SOURCE CODE
Same as failure report source code. The source from which Caterpillar received information regarding
failure of the serial number. Values are:

D =Claim

P =Predelivery

G = SIMS ticket

APPROVEDBY CODE
Warranty claim policy who code. Denotes who approved a service claim.

ARRANGEMENTNUMBER
Top level part number, i.e., the part number representing the total machine or engine.

AVERAGE CLAIM AMOUNT
The average of all dollar amounts claimed (both allowed and not allowed amounts) for the failures that
have occurred for the corresponding key for the past ten years associated with the create date.

AVERAGE LABORHOURS
The average number of hours spent repairing a machine. It includes both warranty claim and non-warranty
claim labor hours.

AVERAGEMACHINEHOURS
The average number of hours of operation recorded against a group of failures.

AVERAGEMACHINEKILOMETERS
The average number of kilometers of operation recorded against a group of failures.

AVERAGEMACHINEMILES
The average number of miles of operation recorded against a group of failures.

AVERAGE REPAIRCOST
The average repair cost (includes: labor, parts, miscellaneous and travel) per repair recorded against a
group of failures.



AVERAGE WARRANTY CLAIM PAID AMOUNT
The average dollar amount paid for a group of failures that have occurred for the corresponding key for the
past ten years associated with the create date.

BEGINNINGSERIALNUMBER

The firstin a range of contiguous product serial numbers (see corporate code directory) authorized for use
by a given facility. The product item(s) to which it will be applied is specified at assignment time. This
may be a Caterpillar or Non-Caterpillar serialized product.

BREAKDOWNDATE
Date that the product broke down. Format for date is CCYY-MM-DD.

BROWSER
A computer program providing access to sites on the World Wide Web, SIMS Il is accessed through
either Netscape Navigator or Internet Explorer.

BUYINGFACILITY CODE
The facility code to which the buyer is assigned.

CATERPILLARIDENTNUMBER/PART CAUSING FAILURE
Part number that was the cause of the machine failure. (The part causing the failure).

CATERPILLAR IDENTNUMBER CLASS CODE/PART CAUSING FAILURE CLASS CODE
Identifier for the type of control number contained in the associated Part Causing Failure field. (Part
CAUSING FAILURE CLASS CODE).

CAT/NON-CAT INDICATOR

Used to determine if a serial number was produced by Caterpillar or another company.
Blank = Produced by Caterpillar
N = Not produced by Caterpillar

COMMENTTEXT
Field used by the dealer to add more information about a machine failure.

COMPONENTSERIALNUMBER
Required for pumps, motors and control valves that have an attached serial number.

If the pump, motor or control valve is the Part Causing Failure populate this element with the corresponding
serial number.

Identification tags on the pump, motor or control valve should contain a Part Number and a corresponding
Serial Number.

This element should not be populated when the component serial number is not available or does not apply.
If this element is populated, you should also populate Component Serial Number Service Meter and
Component Serial Number Usage Description.

COMPONENT SERIALNUMBER SERVICEMETER (SMU VALUE)
Elapsed meter value on the Component Serial Number since it was installed. e.g. 1000.

COMPONENT SERIALNUMBER USAGE DESCRIPTION (SMUDESCRIPTION)
Indicator telling the measurement unit for the service meter. e.g. K —Kilometers

COUNTRY CODE
Country code of the main store for the selling dealer of the prime product.

COVERAGETYPE
An abbreviation assigned by service engineering to classify the coverage (warranty).



CREATEDATE
Date the item associated with this data element was created. Format is CCYY-MM-DD.

CREATEDAY
Day the item associated with this data element was created. The last two positions of the Create Date.

CREATEMONTH
Month the item associated with this data element was created. The fifth and sixth positions of the Create
Date. Formatis: MM.

CREATEYEAR
Year the item associated with this data element was created. The first four positions of the Create Date.
Formatis: CCYY.

CURRENCYCODE
Denotes which country's currency was used to price and process a given transaction. Values are defined in
ISO DP 4217. For additional information see the corporate code directory. Examples:

USD = United States Dollars

GBP = United Kingdom Pounds

CURRENCY CONVERSIONRATE
The rate used in converting from one currency to another currency. This rate is normally the pegged rate
but for selected accounts a historic rate is used.

CURRENT QUARTER AVERAGE LABORHOURS
The average humber of hours spent repairing a machine for the corresponding key for the quarter
associated with the create date. It includes both warranty claim and non-warranty claim labor hours.

CURRENT QUARTER AVERAGE MACHINE HOURS
The average number of hours of operation recorded against a group of failures for the corresponding key
for the quarter associated with the create date.

CURRENT QUARTER AVERAGE MACHINEKILOMETERS
The average number of kilometers of operation recorded against a group of failures for the corresponding
key for the quarter associated with the create date.

CURRENTQUARTER AVERAGEMACHINEMILES
The average number of miles of operation recorded against a group of failures for the corresponding key
for the quarter associated with the create date.

CURRENT QUARTER FAILURE COUNT
The number of failures that have occurred for the corresponding key for the quarter associated with the
create date.

CURRENT QUARTER TOTAL CLAIM AMOUNT
The total dollar amount claimed (both allowed and not allowed amounts) for the failures that have occurred
for the corresponding key for the past quarter associated with the create date.

CURRENT QUARTER TOTAL LABOR HOURS
The total number of labor hours spent working for the corresponding key for the quarter associated with the
create date.

CURRENT QUARTER TOTAL REPAIR COST
The total repair cost (includes: labor, parts, miscellaneous and travel) recorded against a group of failures
for the quarter associated with the create date.



CURRENT QUARTER TOTAL UNITSBUILT COUNT
A quantity representing the total units built recorded against a group of failures for the quarter associated
with the create date.

CURRENT QUARTER TOTAL UNITSSOLD COUNT
A quantity representing the total units sold recorded against a group of failures for the quarter associated
with the create date.

CURRENT QUARTER TOTAL WARRANTY CLAIM PAID COUNT
The number of warranty claims allowed and credited for the failures that have occurred for the
corresponding key for the quarter associated with the create date.

CURRENTQUARTER TOTAL WARRANTY DOLLARSALLOWED AMOUNT
The total dollar amount allowed and credited to the dealer for the failures that have occurred for the
corresponding key for the quarter associated with the create date.

CUSTOMERCODE
Uniquely identifies Caterpillar customers and certain special Caterpillar inventory control accounts.
The code of a given dealer. This code can also represent dealers and the marketing organization
abbreviated name (subsidiary). It also may be used to represent corporate information. For additional
information see the corporate code directory. Examples:

Dealer code: B010, U170

Marketing Org: COSA, NACD, SCM

Corporate: CAT

CUSTOMERNAME
Identifies an open-end order customer may be used to identify any customer by name.

CWS
Corporate Web Security. You must have a CWS account and ID through Caterpillar in order to gain access
to SIMSi.

DBS
Dealer Business System

DEALERBUSINESSSYSTEM (DBS) RELEASE NUMBER
Dealer Business Systems (DBS) product release number. Denotes which DBS product release the repairing
dealer was under when the Work Order/SIMS transaction was created.

DEALER CLAIM NUMBER
Number assigned to a warranty claim by the dealer submitting it.

DEALER/CUSTOMER/SUBSIDIARY TYPE
Indicates the type of account represented by the accompanying dealer/customer/subsidiary code. Codes
and their values are:

A= Agricultural

B = Towlift

C = Customer

E = Licensee

F = Affiliate

G = Government

L=Loan

M = Branded Production Manufacturer

O = Original Equipment Manufacturer

P =Parent Company

R = Regular

S = Subsidiary

T =TEPS Dealer



W = Warranty
X =Forwarder/Broker (Notify Party)

DEALERDIVISION CODE
Specifies adivision, region, or category of Caterpillar dealers or customers. This field contains facility-
code for subsidiaries or affiliates.

DEALERWORK ORDER CONTROL NUMBER
A dealer assigned number used to control work units in his service shop. Format varies by dealer.

DECLARINGDEALER CODE
Usually the dealer servicing the unit. This is considered to be the highest level of dealer assignment.

DELIVERYDATE
The date the product was delivered to the customer.

DELIVERYDAY
The day the product was delivered to the customer. The last two positions of the Delivery Date.

DELIVERY MONTH
The month the product was delivered to the customer. The fifth and sixth positions of the Delivery Date.
Format is: MM.

DELIVERYYEAR
The year the product was delivered to the customer. The first four positions of the Delivery Date.
Formatis: CCYY.

DESCRIPTION
A free form area describing the associated item.

DESIGN CONTROL CODE
Identifies a specific engineering organizational body.

DESIGN PROFIT CENTERFACILITY CODE
Code of the engineering organization profit center that was responsible for the design of the prime product.

DIVISION TOPIC (DT) CODE
Identifies the defective component area in a product failure. It is the first three positions of the DTF-
CODE. Examples:

130 = fuel system

510 = mechanical controls

DIVISION TOPIC/FAILURE (DTF) CODE

A code controlled and used by service engineering on machine failures reported on warranty claims and
service reports. It is the primary coding scheme used to designate the type of failure that occurred for
management reporting and analysis purposes.

DOCUMENTDATE
Date that the given failure record was first received in SIMS. Format for date is CCYY-MM-DD.

DOCUMENTDAY
Day that the given failure record was first received in SIMS. The last two positions of the Document Date.

DOCUMENTMONTH
Month that the given failure record was first received in SIMS. The fifth and sixth positions of the
Document Date. Format is: MM.



DOCUMENTYEAR
Year that the given failure record was first received in SIMS. The first four positions of the Document
Date. Formatis: CCYY.

DRAWINGVERSIONNUMBER

Drawing version number (left justified in a two position field) is assigned to each master drawing of an
Engineering Ident Number to distinguish it from all other master drawings (other versions) of the same
Engineering Ident Number.

DURABILITY
Durability is the "Achieved Life" of a critical component, including both failurs and wear outs.

DURABILITYEVENT
When running repairs cease and major intervention is required to repair, build, or replace the critical
component.

ENDING SERIALNUMBER

The last in a range of contiguous product serial numbers (see corporate code directory) authorized for use
by a given facility. The product item(s) to which it will be applied is specified at assignment time. This
may be a Caterpillar or Non-Caterpillar serialized product.

ENGINEAPPLICATIONCODE
Designates the initial application for which a Caterpillar engine, genset, or transmission is intended at the
time it was sold. Values:

A =Primary Drive

B =Pump

C = Compressor

D = Other Mechanical Drives

E = Prime Power

F = Standby Power

G = Emergency Standby Power

H = Cogeneration (CHP)

J = Cooling

M = Load Management

N = Continuous (Base Load)

P = Quality Power

T =Transmission (Base Load)

X =Transmission-Hybrid

ENGINECLASSCODE
Identifies category of Caterpillar engine in terms of series or bore size and number of cylinders.

ENGINEMODEL VERSION
The last two characters (positions 6 and 7 from left) of engineering model designation. Refer to the
corporate code directory for further explanation of engineering model designation.

ENGINEERING DRAWING VERSIONSTATUSCODE
A code representing why a specific action or processing took place. When used with a work order issued to
the factory, it identifies why this work order was issued. Example: TC =Tool Consolidation.

ENGINEERINGMODELDESIGNATION
A code whose value is assigned by engineering to identify prime product models for internal company-
wide control. The actual values used are shown on the model identification code lists issued by 3the
machine order division and by engineering services. For additional explanation see the corporate code
directory. (Note: AANNN are commonly referred to as Engineering Model Number) The format is
AANNNBB where:

AA = Product Family

NNN = Family Sequence No (Sequential Number Within Product Family)

BB =Model Version (Engineering Model Version)



EQUIPMENTMANUFACTURERPRODUCTCODE
The family code assigned to the product, for example, general line product code "A" is track type tractor.
This code is defined by the dealer on the Sales Control Table.

EQUIPMENT SERIALNUMBER TYPE

A way to identify the type of serial number. For example:
RM = Remanufactured
CM = Component

V= Joint

Venture CA=
Caterpillar

DR=  Dealer

Rebuild RE= Rental

EXTERNAL PART CAUSING FAILURE
Part number of the part that caused the machine failure.

EXTERNALRELATED SERIALNUMBERBODY

The seventeen characters that follow the serial prefix and when used with the serial prefix constitute a serial
number. The related serial number is attached to a prime product serial number. This may be a

Caterpillar or Non-Caterpillar serialized product.

EXTERNALSERIALNUMBERBODY

The seventeen characters that follow the serial prefix and when used with the serial prefix constitute a serial
number. Assigned sequentially to prime products as they are produced. This may be a Caterpillar or Non-
Caterpillar serialized product.

FAILURE (F) CODE
Code that identifies the failing part by a general description. This code is the last three positions of DTF-
CODE.  Examples:

036 =arm

150 = bucket

FAILUREDATE
The “Failure Date” field is as follows:
Part Stock — date the part(s) were removed from stock
GET - date the GET failed
Inventory Units — date the issue was reported*
Tool - date the tool failed
Freight — date the freight was sent or received
Before Failure PSP (Product Support Programs) — date work order was opened

**Please note that 00NISO00 or 00IFI00 entries are not accepted in this field.

FAILUREPARTHOURS
Number of hours recorded against a part when that part failed.

FAILUREREPORTING SOURCE CODE
The source from which Caterpillar received information regarding failure of the serial number. Values are:
D =Claim
P = Predelivery
G =SIMS
ticket

FAILURESEQUENCENUMBER
Mechanically assigned sequential number for each failure reported against a specific prime product.



FUEL TYPE CODE
Atwo position code that describes the type of fuel that the engine uses. For Example:
D = Diesel
NG = Natural
Gas HF =
Heavy Fuel

GEOGRAPHY AREA CODE
Geographic area code indicator. Values are:
0 = United States and Canada
1 = Outside United States and Canada

GROUPCATERPILLAR IDNUMBER/GROUPPART NUMBER
The part number (or SMCS code or Substitute group number) of the group that contains the part (piece
part) which was the cause of a machine failure.

GROUP PART NUMBER CLASS CODE
Identifier for the type of control number contained in the associated Group Part Number field.

GROUPPARTNUMBER
The part number (or SMCS code or Substitute group number) of the group that contains the part (piece
part) which was the cause of a machine failure.

INOPERABLE INDICATOR
Indicates whether the failure caused the product to be inoperable. Values are:
Y = Inoperable
Blank or N = Operable

INSTALLDATE
The date a component was installed on a prime product.

INSTALLDAY
The day a component was installed on a prime product. The last two positions of the Install Date.

INSTALLMONTH
The month a component was installed on a prime product. The fifth and sixth positions of the Install Date.
Format is: MM.

INSTALLYEAR
The year a component was installed on a prime product. The first four positions of the Install Date.
Formatis: CCYY.

INVOICESPECIFICATIONCONTROLNUMBER

Used to uniquely identify data related to reference numbers on an order. This number will be assigned by
the specification program in order entry. Resultant maintenance to related segments will be controlled
through the use of this element. Ultimate use of related segments in invoicing will be controlled through the
use of this element. Field may contain spaces before initially assigned. Unused occurrences in segment
will contain spaces.

LABORWARRANTY CLAIM DOLLARSALLOWED
The summation of all labor line allow elements. It is created after it has been determined that a warranty
claimis to be paid. It will be printed on the warranty claim credit memo.

LABORWARRANTY CLAIM DOLLARSNOT ALLOWED

The difference between the amount for labor claimed by a dealer for a warranty repair and the amount
allowed for that expense by the company administering the warranty. This amount is calculated by
subtracting labor dollars allowed from labor dollars claimed.



LANGUAGEDESCRIPTION
A free formarea describing the associated language code.

LASTACTIVITY DATE
Last refresh date for a row on a DB2 table. Date is formatted as CCYY-MM-DD.

LASTUPDATEDATE
The date this record was last revised This represents when the information was current. Itis in the format
of: CCYY-MM-DD. Example: 1999-01-25

LAST UPDATE DAY
The day this record was last revised This represents when the information was current. The last two
positions of the Last Update Date.

LAST UPDATE LOGON ID
The LOGON ID of the person or process that last revised this record.

LASTUPDATEMONTH
The month this record was last revised This represents when the information was current. The fifth and
sixth positions of the Last Update Date. Format is: MM.

LASTUPDATE TIME STAMP
The date and time this record was last revised This represents when the information was current. Itisin
the format of: CCYY-MM-DD.HH.MM.SS.SSSSSS. Example: 1999-01-25-09.53.57.813804

LASTUPDATE YEAR
The year this record was last revised This represents when the information was current. The first four
positions of the Last Update Date. Formatis: CCYY.

LINENUMBER
A sequence line number assigned to a line of text or a record. The last field in the warranty application
code.

MACHINEHOURS
The number of hours of operation recorded against a machine at the time of a specific failure.

MACHINEKILOMETERS
The number of kilometers recorded on a prime product at the time of a specific failure.

MACHINEMILES
The number of miles recorded on a prime product at the time of a specific failure.

MAIN STORE DEALER CODE
The code of a given dealer's main store (as opposed to a branch).

MARKETINGMODEL YEAR

Marketing Model Year for US and Canada is assigned to prime products based onan Oct 1 - Sep 30 final
plant ship calendar year. Outside the US and Canada it is set to the year of the final plant ship date based
onalJan1 - Dec 31 calendar year. (e.g. Afinal plant ship date for a US prime product of November 1,
2014 would be a 2015 Marketing Model Year.)

MANUFACTURER CAT/NON-CAT INDICATOR

Code used to determine if the manufacturer of the product Caterpillar or another company.
Blank = Produced by Caterpillar
N = Not produced by Caterpillar



MANUFACTURER CODE
A unique two position code assigned the manufacturer of a product. This code is defined by the dealer on
the Sales Control Code Table. NOTE: The code for Caterpillar must be "AA".

MANUFACTUREREQUIPMENTSERIALNUMBER

A unique identification number assigned by the equipment manufacturer. This element identifies the
primary equipment such as trucks, machine tools and office equipment. This may be a Caterpillar or Non-
Caterpillar serialized product.

MANUFACTURERMODELNUMBER
Assigned by manufacturer to facilitate communications with organizations outside the company in
referencing company products.

MANUFACTURERNAME
Name of an equipment manufacturer. May be Caterpillar or a competitive manufacturer. Source:
International Services.

MANUFACTURERSERIALNUMBER
A unique identification number assigned by the manufacturer. This may be a Caterpillar or Non-Caterpillar
serialized product.

MANUFACTURER SERIALNUMBERTYPE
A way to identify the type of serial number. For example:
RM = Remanufactured
CM = Component
JV = JointVenture
CA=  Caterpillar
DR = DealerRebuild
RE=  Rental

MANUFACTURINGPROFITCENTERFACILITY CODE
Code of the manufacturing organization profit center that was responsible for the building of the prime
product.

MARKETINGDISTRICTINQUIRY ABBREVIATION

An abbreviation for a marketing district. It is used with and is a breakdown of MARKETING REGION
INQUIRY ABBREVIATION. Source of the dataisa CORPORATE DEALER INDICATIVE DATA
SYSTEM (CDID) table.

MARKETINGORGANIZATIONABBREVIATEDNAME
An abbreviation for a marketing organization. The source of the data is a CORPORATE DEALER
INDICATIVE DATASYSTEM (CDID) table. Example values are:

ADMIN CACO CAPL CBSA
CCL CIPI COFA COSA
COSACE COSAPS DEFP MCF
NACD NADLR NAOEM SCM

MARKETINGREGIONINQUIRY ABBREVIATION
An abbreviation for a marketing region. It is used in conjunction with and is a further breakdown of
MARKETING ORGANIZATION ABBREVIATED NAME. The source of the dataisa CORPORATE
DEALER INDICATIVE DATA SYSTEM (CDID) table. Example: When MARKETING
ORGANIZATION ABBREVIATED NAME has a value of "NACD", region values are:

CAN CENT EAST PLAI WEST

MISCELLANEOUSWARRANTY CLAIMDOLLARSALLOWED

The summation of all miscellaneous warranty line allowed elements. This is created after it has been
determined that a claim is to be paid. It will be printed on the warranty claim credit memo. Refers to the
amount to be paid as determined by the administrating company.



MISCELLANEOUSWARRANTY CLAIMDOLLARSNOTALLOWED

The difference between the amount for miscellaneous expense claimed by a dealer for a warranty repair
and the amount allowed for that expense by the company administering the warranty. This amount is
calculated by subtracting miscellaneous warranty dollars allowed from miscellaneous warranty dollars
claimed.

MONTHLY AVERAGE LABOR HOURS

The average number of hours spent repairing a machine against a group of failures for the corresponding
key for the month associated with the create date. It includes both warranty claim and non-warranty claim
labor hours.

MONTHLY AVERAGE MACHINEHOURS
The average number of hours of operation recorded against a group of failures for the corresponding key
for the month associated with the create date.

MONTHLY AVERAGEMACHINEKILOMETERS
The average number of kilometers of operation recorded against a group of failures for the corresponding
key for the month associated with the create date.

MONTHLY AVERAGE MACHINEMILES
The average number of miles of operation recorded against a group of failures for the corresponding key
for the month associated with the create date.

MONTHLY FAILURECOUNT
The number of failures that have occurred for the corresponding key for the month associated with the
create date.

MONTH OF MANUFACTURE
The month the prime product manufacturing process is completed in accordance with EU Directive and
laws of jurisdictions as they apply to EU, China, Brazil, India, and Russia

MONTHLY PERCENT OF FAILURES TOBUILT COUNT

Ratio of the total number of failures recorded against a particular group of prime products to the number of
those prime products that were built for the corresponding key for the past month associated with the create

date.

MONTHLY PERCENT OF FAILURES TO SOLD COUNT

Ratio of the total number of failures recorded against a particular group of prime products to the number of
those prime products that were sold for the corresponding key for the past month associated with the create

date.

MONTHLY TOTAL CLAIMAMOUNT
The total dollar amount claimed (both allowed and not allowed amounts) for the failures that have occurred
for the corresponding key for the past month associated with the create date.

MONTHLY TOTALREPAIR COST
The total repair cost (includes: labor, parts, miscellaneous and travel) recorded against a group of failures
for the month associated with the create date.

MONTHLY TOTALUNITSBUILT COUNT
A quantity representing the total units built recorded against a group of failures for the month associated
with the create date.

MONTHLY TOTALUNITSSOLD COUNT
A quantity representing the total units sold recorded against a group of failures for the month associated
with the create date.



MONTHLY TOTALWARRANTY ALLOWED AMOUNT
The total dollar amount allowed and credited to the dealer for the failures that have occurred for the
corresponding key for the month associated with the create date.

MONTHLY TOTAL WARRANTY CLAIM PAID AMOUNT

The total dollar amount paid for the failures that have occurred for the corresponding key for the month
associated with the create date.

MONTHLY TOTAL WARRANTY CLAIM PAID COUNT
The number of warranty claims allowed and credited for the failures that have occurred for the
corresponding key for the month associated with the create date.

NUMBEROFCYLINDERS
An amount representing the number of cylinders in a particular engine.

NUMBER OF MONTHS TO RANK
A search parameter of a query summary that will rank failures (from most occurrences to least occurrences)
for the specified number of ranking months within a span of multiple months.

NUMBER OF RELATED SERIAL NUMBERS
An amount representing the number of related serialized components identified for this particular serial
number. This number is used to determine if any information is stored on the Related Serial Number File.

OPENDATE
The date the work order was opened. Format is CCYY-MM-DD.

OPENDAY
The day the work order was opened. The last two positions of the Open Date.

OPENMONTH
The month the work order was opened. The fifth and sixth positions of the Open Date. Format is: MM.

OPENYEAR
The year the work order was opened. The first four positions of the Open Date. Formatis: CCYY.

ORDERCONTROLNUMBER
A unique control number mechanically assigned to each order at the time of order entry. Format is
AANNNNN. For additional information see the corporate code directory.

ORIGININDICATOR
Denotes the source of the sales prime product information (PPI). Values are:
M = Machines
E = Engines
L = Lift Truck
R = Remanufactured
Blank = undetermined

OWNER CLASS CODE
Categorizes the customer who buys Caterpillar products from Caterpillar dealers. The categories are:
1 =Private
2 = National Government
3 = State or Provincial Government
4 = County or Township
5 = Municipal
6 = Special Authority
7 = Military
8 = OEM Dealer
9=0EM



PAID OR CANCELED DATE

Date a given warranty claim was mechanically approved for payment or was flagged as canceled. Format
of date is CCYY-MM-DD.

PAID OR CANCELED DAY

Day a given warranty claim was mechanically approved for payment or was flagged as canceled. The last
two positions of the Paid/Cancel Date.

PAID OR CANCELED MONTH
Month a given warranty claim was mechanically approved for payment or was flagged as canceled. The
fifth and sixth positions of the Paid/Cancel Date. Format is: MM.

PAID OR CANCELED YEAR
Year a given warranty claim was mechanically approved for payment or was flagged as canceled. The first
four positions of the Paid/Cancel Date. Formatis: CCYY.

PART CAUSING FAILURE
Part number of the part that caused the machine failure.

PART CAUSING FAILURE CLASS CODE
Identifier for the type of control number contained in the associated Part Causing Failure field.

PART DEFECT CODE
Code assigned mechanically or by service technicians to machine failures reported on warranty claims and
service reports that indicates the type of defect in the part number that was the cause of the machine failure.
When the code is mechanically assigned it is obtained from a two byte field, problem description code, that
is on the failure report. Examples:

01bb =broken

92bb = cracked

PART FAILURE QUANTITY
The quantity of the part number reported as PART CAUSING FAILURE (usually 1).

PART NAME

The description of a unit part, assembly, group, arrangement, or general arrangement based on the name
specified on the engineering drawing. Releasing will state the topical noun followed by a brief phrase
using Caterpillar engineering standard B75 abbreviations when applicable or the American National
Standards Institute Abbreviations.

PART TYPE

Code assigned to an engineering drawing (identified by the concatenation of part number and drawing
version number). The assigned value denotes the type of part described by the drawing. Engineering is
responsible for this code and its values. These values refer to the type of drawing rather than the part it
describes. Values are:

UP = Unit Part
AS = Assembly
GP = Group

AR = Arrangement

GA = General Arrangement

KT = Kit

ST = Set

BM = Bulk Material

RF = Product Related Reference (Diagrams, Charts, Etc.)
NP = Non Product Related

PN = Pricing (Or Merchandising) Number



PARTWARRANTY CLAIM DOLLARSALLOWED

The summation of all part warranty allowed elements. The parts warranty dollars allowed list is created
after it has been determined that a warranty claim is to be paid. This will be printed on the warranty claim
creditmemo.

PART WARRANTY CLAIM DOLLARSNOT ALLOWED

The difference between the amount for parts expense claimed by a dealer for a warranty repair and the
amount allowed for that expense by the company administering the warranty. This amount is calculated by
subtracting part warranty dollars allowed from part warranty dollars claimed.

PARTNERS INQUALITY (PIQ) INDICATOR
Not used. Future enhancement.

PAYMENT CLASS1,2,3and 4
A code assigned by service engineering to classify and distribute the service expenses into the proper
accounts. The combination of and payment type.

PAYMENT GROUP CODE 1, 2,3and 4
A code used to group similar service payment types. Code values are:
2 - Non Warranty Services
4 - Policy
6 - Extended Warranty
8 - Standard Warranty

PAYMENT TYPE1,2,3and 4
A code used to classify service claims according to the type of authorization to pay the claim.
Code values are:
1 Service Engineering Approved
2 Loan Account
3 Service Policy
4 Sales Policy
5 Company Approved Merchandising Program
6 Insurance
7 Prepayment Service Fees
8 Warranty

PAYORFACILITY CODE
Warranty claims payor facility code.

PDF

Portable Document Format. Documents in PDF preserve the exact look

and content of the originals, complete with fonts and graphics, and they can be printed,
distributed by e-mail, or stored on the World Wide Web, an intranet, a file

system, or a CD for other users to view on Microsoft ® Windows ® , Mac OS, and
UNIX ® platforms.

PERCENT OF FAILURES TO BUILT COUNT
Ratio of the total number of failures recorded against a particular group of prime products to the number of
those prime products that were built.

PERCENT OF FAILURES TO SOLD COUNT
Ratio of the total number of failures recorded against a particular group of prime products to the number of
those prime products that were sold.

POLICY GROUP CODE
Warranty claim policy group code.

POLICY REASON CODE
Indicates the reason the claim was approved for payment. See the codes data base ADZ1D800 segment
key RSNCOD for list of reasons.



POLICY REGION CODE

Warranty claims policy region code.

PRIMARY SHIP COUNTRY

The country code of the main store dealer for the repair dealer. The source of the dataisa CORPORATE
DEALER INDICATIVE DATA SYSTEM (CDID) table.

PRIMEPRODUCTIONSERIALNUMBER
The product identification number (PIN) assigned to uniquely identify designated Caterpillar machines,
related equipment and selected major components of products. For additional information see the corporate
code directory. The formatis: NXANNNNN where
XXX = Product Group Code (right justified, left zero filled)
NNNNN = Sequence Number  (right justified, left zero filled)

PRINCIPALWORKCODE
Identifies the principal work in which a machine is used. Data is obtained from the dealer's sales record.
Format is ABB where:
A = Basic Principal Work
BB = Sub Principal Work
Examplesare:
200 = Construction
201 = Expressway construction
202 = Airport construction

PRODUCT CATERPILLAR IDENT CLASSCODE
Identifier for the type of control number contained in the associated Product Reference Number field.

PRODUCTCOVERAGECATEGORY
A two position alphanumeric code. With an Administrating Facility, it identifies a high level grouping of
coverages for a type of warranty or plan (extended or service). Special logic to process claims is written
for Category 10 and 80. Examples:

10= Standard Warranty

21=Extended Service Coverage

26=Used Engine/Equipment Plan

35= COSA Equipment Protection Plan (EPP)

80=Parts Warranty

PRODUCT COVERAGE CLASS CODE
A three position alpha code. With a Category, it identifies a grouping of coverages for a specific product,
application or business condition. Examples:

BDS = Balderson(product)

IND = Industrial Engines(application)

ZPP = Zeppelin Protection Plan (business condition)

PRODUCT COVERAGEFACTORY CODE

Atwo position alphanumeric code. It identifies the facility responsible for the product (warranty) coverage.
The Product Coverage Facility Code, Category and Classification must be associated on a cross reference
control table prior to creating a coverage.

PRODUCT COVERAGENUMBER
A six position numeric field. It uniquely identifies the details of a coverage for a facility, category and
classification code. Examples: 100100, 100150.

PRODUCTDISPOSAL CODE
Indicates the reason a prime product is no longer in new inventory.
Examplesare:

1=Sold

2 = Leased or rented



PRODUCT IMPROVEMENT PROGRAM (PIP)BEFORE FAILURE INDICATOR
Indicates if the PIP was repaired before or after a failure. Values are:

Y = PIP implemented before failure

N = PIP implemented after the failure

Blank = Unknown

PRODUCT IMPROVEMENT PROGRAM (PIP)NUMBER

A number assigned by service engineering for reference and control of a product improvement program to
be initiated. A product improvement program consists of some type of factory and field rework of a group
of products for reasons such as safety, cost, customer satisfaction, etc.

PRODUCT PROBLEM DESCRIPTION CODE
Describes product problems encountered in the field or during assembly. The codes are assigned by service
engineering technicians or by quality control personnel. Examples of values are:

A = Structural

B = Surface

C = Leaks

PRODUCTREFERENCENUMBER

A number used to identify a product, material or service. It is the same number as the part number,
arrangement number, attachment number or "OP" part number. One such number exists for each product or
service for which costs and prices are developed and used for costing and invoicing purposes.

PRODUCTIONDATE
Date that a prime product (serial number) was produced. The format of the date is CCYY-MM-DD.

PRODUCTIONDAY
Day that a prime product (serial number) was produced. The last two positions of the Production Date.

PRODUCTIONMONTH
Month that a prime product (serial number) was produced. The fifth and sixth positions of the Production
Date. Format is: MM.

PRODUCTION QUARTER
Quarter in which a prime product (serial number) was produced.

PRODUCTIONYEAR
Year that a prime product (serial number) was produced. The first four positions of the Production Date.
Formatis: CCYY.

QUARTERLY PERCENT OF FAILURES TOBUILT COUNT

Ratio of the total number of failures recorded against a particular group of prime products to the number of
those prime products that were built for the corresponding key for the past quarter associated with the
create date.

QUARTERLY PERCENT OF FAILURES TO SOLD COUNT

Ratio of the total number of failures recorded against a particular group of prime products to the number of
those prime products that were sold for the corresponding key for the past quarter associated with the create
date.

QUARTERLY TOTALWARRANTY CLAIM PAID AMOUNT
The total dollar amount paid for the failures that have occurred for the corresponding key for the quarter
associated with the create date.

RECEIVABLEINVOICECONTROLNUMBER
Control number assigned to each Caterpillar accounts receivable invoice.



RECEIVEDDATE

Mechanically assigned date that the warranty claim source document was received by service engineering
and entered into the system. Format is CCYY-MM-DD.

RECEIVEDDAY
Mechanically assigned day that the warranty claim source document was received by service engineering
and entered into the system. The last two positions of the Received Date.

RECEIVED MONTH

Mechanically assigned month that the warranty claim source document was received by service
engineering and entered into the system. The fifth and sixth positions of the Received Date.
Format is: MM.

RECEIVEDYEAR
Mechanically assigned year that the warranty claim source document was received by service engineering
and entered into the system. The first four positions of the Received Date. Format is: CCYY.

RECORD SOURCE INDICATOR
Identifies the system or area from which this record was selected/received.

RELATED SERIALNUMBER

A serial number attached to a prime product. This is a unique mix of alphanumeric characters for each
product as designated by the product division. This may be a Caterpillar or Non-Caterpillar serialized
product.

RELATED SERIALNUMBER CAT/NON-CAT INDICATOR
Used to determine if a serial number was produced by Caterpillar or another company for the related serial
number.

Blank = Produced by Caterpillar

N = Not produced by Caterpillar

RELATED SERIALNUMBER PREFIX

First three characters (format of XXX) of a serial number attached to a prime product. This is a unique mix
of alphanumeric characters for each product as designated by the product division. This may be a
Caterpillar or Non-Caterpillar serialized product.

RELATED SERIALNUMBER TYPE
A way to identify the type of serial number. For example:
RM = Remanufactured
CM = Component
JV = JointVenture
CA=  Caterpillar
DR=  DealerRebuild
RE= Rental

REPAIRDATE
Date on which a particular prime product was repaired by a dealer. Format is: CCYY-MM-DD

REPAIRDAY
Day on which a particular prime product was repaired by a dealer. The last two positions of the Repair
Date.

REPAIRMONTH
Month on which a particular prime product was repaired by a dealer. The fifth and sixth positions of the
Repair Date. Format is: MM.



REPAIRYEAR
Year on which a particular prime product was repaired by a dealer. The first four positions of the Repair
Date. Formatis: CCYY.

REPAIRING DEALER CODE
Dealer code of the dealer who repaired a specific prime product.

REPAIRINGLABORHOUR
The number of hours spent by a dealer in repairing a machine. It includes hours for which the dealer is
seeking credit on a warranty claim as well as hours for which the dealer is not seeking credit.

REQUESTERID
The ACF2 Logon ID of the person who requested that this record be modified.

REQUESTERNAME
The name of the person who requested that this record be modified.

SALESCHANNEL
Indicates the course through which a product was sold. Codes and their meanings are:
01 = Dealer - Caterpillar
02 = Dealer - Towmotor
20 = Dealer OEM
70 = Factory OEM
80 = Government (Defense Products)
90 = Warehouse
91 = Departmental
92 = Affiliates

SALESDATE
Date on which a given serial numbered prime product was originally sold or leased by a dealer to a
customer. Format of the date isCCYY-MM-DD.

SALESDAY
Day on which a given serial numbered prime product was originally sold or leased by a dealer to a
customer. The last two positions of the Sales Date.

SALESDISTRICT CODE
Indicates the district within region within subsidiary. For example:

Subsidiary = Y901 (USCD) Y901 (USCD)

Product Type = M (Machine) E (Engine)

Region= B (Eastern) B (Eastern)

Sales District = 1 (Hartford) 1 (Not Yet Determined)
SALESMODEL NUMBER

Assigned to facilitate communications with organizations outside the company in referencing company
products. Also used internally to reference products at an intermediate level between product families and
engineering models. Examples are: 3306, D9GPS.

SALESMONTH
Month on which a given serial numbered prime product was originally sold or leased by a dealer to a
customer. The fifth and sixth positions of the Sales Date. Format is: MM.

SALESYEAR
Year on which a given serial numbered prime product was originally sold or leased by a dealer to a
customer. The first four positions of the Sales Date. Format is: CCY'Y.



SELLING COMPANY FACILITY CODE
Identifies the company responsible for the sale of the Caterpillar prime product.
Examplesare:
36 = Caterpillar Overseas
90 = Caterpillar
Americas

SELLINGDEALER CODE
Identifies the dealer who is credited for the original sale of a prime product.

SELLINGFACILITY CODE

Identifies the company responsible for the sale of the Caterpillar prime product. Examples are:
36 = Caterpillar Overseas
90 = Caterpillar Americas

SEQUENCE NUMBER
Mechanically assigned sequential number for each sales or failure reported against a specific prime
product.

SERIALNUMBERBODY
The five characters that follow the serial prefix and when used with the serial prefix constitute a serial
number. Assigned sequentially to prime products as they are produced.

SERIALNUMBERPREFIX

First three characters (format of XXX) of prime product serial number. This is a unique mix of
alphanumeric characters for each product as designated by the product division. This may be a Caterpillar
or Non-Caterpillar serialized product.

SERIALNUMBERTYPE
A way to identify the type of serial number. For example:
RM = Remanufactured
CM = Component
JV = JointVenture
CA=  Caterpillar
DR = Dealer Rebuild
RE=  Rental

SERIOUSNUCLEUSINDICATOR
A"Y" (yes) or "N" (no) indicator denoting whether a failure is or is not considered serious relevant to the
machine operation.

SERVICEBUNDLENUMBER
Ties agroup of segments in a work order to a specific service group or type of repair. Sequence number
for service bundles within a work order.

SERVICECLAIMNUMBER

Sequential number assigned to a warranty claim received from a dealer by the organization receiving the
claim. The first character is alphabetic and denotes the receiving company: e.g., P = Peoria, A= Cat
Americas. The last six characters are numeric and indicate, for the organization the sequence number of
that claim as related to other claims received within that calendar year.

SERVICECLAIMTYPE

Code assigned by Service Engineering to classify the claim. Examples:
DBT = Debit Memo
CR = Credit Memo
ERR = Error



SERVICEDATASYSTEM (SDS) BUDGET CONTROL CODE

A code used to group several serial number prefixes. For example within the D5 tractor line there are seven
serial number prefixes. The budget control number combines all seven prefixes into one model grouping
used for reference and sorting purposes. Budget Control Number is made up of product family code and
product model code.

SERVICELANGUAGE CODE

Indicates the language used in writing the publication or item being referenced. Values are:

A = Arabic N = Norwegian

B = No Lang. Consideration P = Portuguese

C =Chinese Q =Finnish

D =Dutch R = Russian

E = English S = Spanish

F =French T =Turkish

G = German U = Thai, And All Other

H = Greek Minor Lang.: Malaya

J = Japanese Indonesian, Indian

K = Afrikaan V = (Open)

L = Italian W = Swedish, Danish

M = Multilingual-English, X = Ambharic, Polish, Yugoslav
French, Spanish And Y = (Open)
German Z = Hebrew

SERVICEMANAGEMENT CONTROL SYSTEM (SMCS) COMPONENT CODE
Identifies a component, part or part group that is involved in the repair description.

SERVICE METER UNITS (SMU) CHANGE DATE
The last date the service meter unit's field was changed on the prime product record.

SERVICEMETERUNITS (SMU) CODE
Denotes whether the length of operation of a machine at the time of failure was reported in hours or miles
or kilometers. Values are:

H =Hours

| = Estimated Hours

K = Kilometers

L = Estimated Kilometers

M = Miles

N = Estimated Miles

SERVICEPRODUCTFAMILY CODE
Identifies the basic families of product that make up the total Caterpillar product line for the Warranty
System. This code may be used by itself or in conjunction with other codes as required to group, subdivide
or sequence product families. Representative examples are:
Code  FamilyName

01 = Construction Equipment

02 = Engines

08 = Remanufactured Engines

71 = Attachments

91 = Old Machines

14 = Ripper

SERVICEPRODUCTMODEL
Used by the Warranty System to refer to products at an intermediate level between product families and
engineering models. It is an alias for Sales Model Designation. For Example:



Family Model Name
01 02 Tractor Type Tractors
01 04 Pipelayer
08 08 3100 Remanufactured Engines
91 02 Old Tractors
SERVICEPRODUCT TYPE
Categorizes products produced into major groups in relation to warranty. This is a further breakdown of
the product family code and product model code. For Example:
Family Model Type Name
01 02 03 D3 Tractor Type Tractors
01 04 94 594 Pipelayer
08 08 16 3116 Remanufactured Engines
91 90 50 Old Shovels

SERVICE REPAIRHOURS
Number of hours spent by a dealer in repairing a machine. Itincludes hours for which the dealer is seeking
credit on a warranty claim as well as hours for which the dealer is not seeking credit.

SERVICETYPE CODE
Ties a segment to a specific service group or type of repair. For example:
01 = Failure/Repair
02 =Preventative Maintenance
03 =Planned Component Replacement
04 =PIP/PSP
05=PUP
06 = Certified Rebuild
07 = Predelivery/Revisit Inspection
08 = Reconfiguration
09 = Non-Designated
10 = Direct Expense

SHIPMENTDATE
Date on which a given serial numbered prime product was shipped from the factory to the point of
destination. Format of date is CCYY-MM-DD.

SHIPMENTDAY
Day on which a given serial numbered prime product was shipped from the factory to the point of
destination. The last two positions of the Ship Date.

SHIPMENT MONTH
Month on which a given serial numbered prime product was shipped from the factory to the point of
destination. The fifth and sixth positions of the Ship Date. Format is: MM.

SHIPMENTYEAR
Year on which a given serial numbered prime product was shipped from the factory to the point of
destination. The first four positions of the Ship Date. Format is: CCYYY.

SIMSBASIC SYSTEM CODE
A further breakdown of System Major System Code. Values take on meaning only when used in
conjunction with the associated System Major System Code and SIMS MINOR SYSTEM CODE.

SIMSMAJOR SYSTEM CODE
The highest level code used to classify machines into major system areas. Used in tracking machine
failures and warranty in different areas of the product.

SIMSMINOR SYSTEM CODE
A further breakdown of System Major System Code. Values take on meaning only when used in
conjunction with System Major System Code.



SIMSPRODUCT FAMILY CODE
Identifies the basic families of products that make up the total Caterpillar product line. This is the first two
positions of the budget control number.

SIMSPRODUCT MODEL CODE
Last two bytes of the budget control number. Alias for sales model designation.

SOURCEFACILITY CODE
Identifies the facility responsible for the manufacture, purchase or procurement of the associated item.

TOTAL AVERAGE LABORHOURS
The average number of hours spent repairing a machine against a group of failures for the corresponding
key associated with the create date. It includes both warranty claim and non-warranty claim labor hours.

TOTALAVERAGE MACHINE HOURS
The average number of hours of operation recorded against a group of failures for the corresponding key
associated with the create date.

TOTALAVERAGEMACHINEKILOMETERS
The average number of kilometers of operation recorded against a group of failures for the corresponding
key associated with the create date.

TOTALAVERAGE MACHINE MILES
The average humber of miles of operation recorded against a group of failures for the corresponding key
associated with the create date.

TOTALCLAIM AMOUNT
The total dollar amount claimed (both allowed and not allowed amounts) for the failures that have occurred
for the corresponding key for the past ten years associated with the create date.

TOTALDOLLARSALLOWED
The actual dollar amount allowed and credited to the dealer for a specific warranty claim.

TOTALDOLLARSCLAIMED
The total dollar amount claimed (both allowed and not allowed amounts) for a specific failure.

TOTALDOLLARSNOTALLOWED
The actual dollar amount of a warranty claim submitted by a dealer that is denied.

TOTALENGINEPRODUCT SUPPORT (TEPS) DEALER INDICATOR
Indicator field used to show if the associated main store dealer code is a TEPS (Total Engine Product

Support) dealer.

Y orspace = TEPS Dealer

N =nota TEPS Dealer
TOTALEXPENSEAMOUNT

The total dollar cost of the repair. This would be all labor, parts, miscellaneous and travel costs.

TOTAL FAILURE COUNT
The number of failures that have occurred for the corresponding key in for the past ten years in relation

with the create date.

TOTALINVOICEAMOUNT
Total dollar amount of an invoice.

TOTALLABORCOST
The total cost of the labor spent on servicing this particular work order, TOTAL LABORHOURS
The total number of labor hours spent working on this particular work order.



TOTALMISCELLANEOUSCOST
The total miscellaneous cost spent on servicing this particular work order.

TOTALNUMBER OF UNITSBUILT COUNT
A quantity representing the total units built. This is a count of the total units built by the corresponding key
associated with the create date.

TOTAL NUMBER OF UNITS SOLD COUNT
A quantity representing the total units sold. This is a count of the total units sold for the corresponding key
associated with the create date.

TOTALPARTSCOST
The total parts cost spent on servicing this particular work order.

TOTALPAYMENT CLASS 1,2,3and 4
Actual dollar amount of the associated Payment Group Code and Payment Type for a specific warranty
claim.

TOTALPERCENT OF FAILURES TOBUILT COUNT
Ratio of the total number of failures recorded against a particular group of prime products to the number of
those prime products that were built for the corresponding key associated with the create date.

TOTALPERCENT OF FAILURES TO SOLD COUNT
Ratio of the total number of failures recorded against a particular group of prime products to the number of
those prime products that were sold for the corresponding key associated with the create date.

TOTALREPAIRCOST
The total repair cost (includes: labor, parts, miscellaneous and travel) recorded against a group of failures
by the corresponding key associated with the create date.

TOTAL TRAVELHOURS
The total number of travel labor hours spent while working on a specific work order.

TOTALWARRANTY CLAIM ALLOWED
The total dollar amount allowed and credited to the dealer for a specific failure.

TOTALWARRANTY CLAIM ALLOWED AMOUNT
The total dollar amount allowed and credited to the dealer for the failures that have occurred for the
corresponding key for this customer code for the past ten years associated with the create date.

TOTALWARRANTY CLAIMDEDUCTIONAMOUNT
The dollar amount used in the warranty claim system to indicate the deductible amount that is to be paid by
the prime product owner.

TOTALWARRANTY CLAIM PAID AMOUNT
The total dollar amount paid for the failures that have occurred for the corresponding key for the past ten
years associated with the create date.

TOTALWARRANTY CLAIM PAID COUNT
The total number of warranty claims paid for the failures that have occurred for the corresponding key for
the past ten years associated with the create date.

VEHICLEIDENTIFICATIONNUMBER
A code used by the manufacturer to classify their vehicles.



VITAL INFORMATIONMANAGEMENT SYSTEM (VIMS) INDICATOR
An indicator used to determine if this serial number is in the VIMS system.

Blank or N =Not in VIMS

Y =InVIMS

WARRANTY APPLICATIONCODE
Replaced by the combination of the following Warranty Claim fields: Product Coverage Facility Code,
Product Coverage Category, Product Coverage Class Code, Product Coverage Number and Line Number.

WARRANTY CLAIM PAYOR CODE
Identifies the organization responsible for payment of a specific warranty claim.

WARRANTY CLAIM SELLER CODE
Identifies the organization that sold the prime product against which a dealer has submitted a warranty
claim.

WARRANTY CLAIM AMOUNT NOT ALLOWED
The total dollar amount denied and debited to the dealer for the failures that have occurred for the
corresponding key for the past ten years associated with the create date.

WORK ORDER CLOSED DATE
The date the work order was closed. Format of date is CCYY-MM-DD.

WORK ORDER CLOSED DAY
The day the work order was closed. The last two positions of the Work Order Closed Date.

WORK ORDER CLOSED MONTH
The month the work order was closed. The fifth and sixth positions of the Work Order Closed Date.
Format is: MM.

WORK ORDER CLOSED YEAR
The year the work order was closed. The first four positions of the Work Order Closed Date.
Formatis: CCYY.

WORKORDERNUMBER
A dealer assigned number used to control work units in his service shop. Format varies by dealer.

WORK ORDERSTATUSINDICATOR
Used to indicate the status of a work order. Values are:

C =Closed

0 =0Open

E = Estimate

A = Attempted Close

I =Invoiced

H = Invoiced and held of file indefinitely

F = Finished and scheduled for invoicing
WORKPLANT CODE

A code controlled and used by service engineering that denotes the plant responsible for the workmanship
problem that resulted in a machine failure that was reported on a specific warranty claim or service report.

WORKMANSHIPFAILURE CODE
Indicates the type of workmanship failure that has occurred on a prime product. This code is assigned and
controlled by service engineering. Examples are:

A= Assembly

B = Forming

C =Plating

D = Fabrication



YEAROFMANUFACTURE
The year the prime product manufacturing process is completed in accordance with EU Directive and laws
of jurisdictions that use a January 1 - December 31 year. (Applies to EU, China, Brazil, India, Russia)

ZERO-T SPECIFICATION
The number assigned to a particular performance standard an engine was tested to.



