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Wh a tNew?

New Options

The following are some of the new options that have been included in this
release:

1 Durability 7 https://dealer.cat.com/quality/
1 Modify Product Configuration

Click on each option above to view more information related to that option.


https://dealer.cat.com/quality/#c3050109

General Navigation of SIMS

The following image is the first page that will appear when coming into SIMS.
The black tabs that appear across the top of the screen are used for navigation
throughout SIMS. As each tab is clicked, information related to that subject will
appear in the main body of the page and different links will be available in the
left-hand column of the page.

I"'(f.

MDD sales &
: service claims & mrhd : prod summary ?
SOMCO W‘"‘""“"" service reporting | coverages | information | adlustments | help

Sy Service Information
Management System

Welcome to the Service Information Management System (SIMS).
SIMS is the "corporate” safe source for sales and service history of
Caterpillar products.

The primary functions of SIMS are collecting, categorizing and
distributing field information related to product failures. The data
captured by SIMS is used for recognition of product problems, product
reliability analysis, history of repair and, to a limited extent, sales and
warranty information.

Navigation through SIMS can be accomplished by clicking one of the
category tabs at the top of the page. Once atab is selected, all options
within that category will be listed in the navigation bar on the left side
of the screen. Clicking one of these options causes the requested option
to be displayed in the center.



General Navigation of SIMS

As you can see, if the Sales & Service tab is selected, information relating to this
subject appears. Notice the yellow links that appear in the column on the left
side of the screen. By clicking one of these options, the related application will
be displayed in the center of the screen.

[« |’ MC
‘:orvle- m‘l’ml“ o! sales & | service ct summary | cpl ?
m-\asomonny.:'llm service | reporting reports | reports help

Sales/Service by
Serial Number

PIPs/PSPs to
Perform

Sebrtos B Madl : - e R *“Service Information
Sk et Management System
Service by Product

Family and The Sales and Service tab contains all information that is related to the sales and services
Subsidiary of Caterpillar products. It contains a detailed history of each product, including all work
Service by that has been completed on a product. as well as all work that should be completed on a
Repairing Dealer product. Work Order information is also available through this option

and Prefix

Work Order



General Navigation of SIMS

When the Sales/Service by Serial Number link is chosen, the related application
appears in the center of the screen, which is shown by the image below. As each
link is clicked, normally an application will appear in the center of the screen.
However, some links will lead to a different web page, which will cause a new
instance of the browser to appear with the chosen application.

CIMC
CAlM D sales & hroduct y
. ; S, Drod 7
o repomngl coverages ation | adjustmentsl repoﬁg YGPOﬂS help
e Sales And Service By Serial Number
erial Number v
PIPs/PSPs to
Perform Advanced Search [~
Service by Model
Rk Retin Please Enter Up To 10 Serial Numbers
Service by Product —
Family and Serial Number: Cat® Non-Cat
Ay Serial Number: Cat® NoncCat(
Service by
Repairing Dealer Serial Number: Cat® Non-Cat
d Prefi
i Serial Number: Cat® NoncCat
Work Order

Serial Number: [— Cat® Non-Cat
Serial Number:|  Cat® NonCat
Serial Number: [— Cat @ Non-Cat
Serial Number: I— Cat® NoncCat
Serial Number:|  cat® NonCat
Serial Number: I-— Cat® Non-Cat
Clear All Fields Report Format:l Normal vl ﬂ]

Caterpillar Confidential: Yellow
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service information
management system

Report Options

The following section of the training guide describes all the
report options that are located within SIMSiI. Itis divided into
seven broad categories that correspond to the tabs located
across the top of the screen in SIMSi. Under each category,

the report options for that category are listed and explained
in detalil.

sales & | service claims & | ct . | summary | €pl
mformation

DIFO( ct
service | reporting | coverages adjustments| reports|feP°rtS

i

""Service Information
Management System




Sales & Service

This tab contains all information that is related to the sales and
services of Caterpillar products. It contains a detailed history of each
product, including all work that has been completed on a product, as
well as all work that should be completed on a product. Work Order
information is also available through this option.

For more information about each of the specific options under Sales
& Service continue to the next page.

If you are viewing this training guide online, in the navigation bar on
the left side of the screen, click on the plus sign to the left of Sales &
Service to view all options that are available under this tab.



Sales/Service by Serial Number

Overview

The Sales/Service by Serial Number option allows users to inquire on all details
related to the sale and service of a Caterpillar product. By entering one or more
serial numbers of a product, the sales and service information for that product is
displayed.

The following are a few examples of why to use Sales/Service by Serial Number:

1. To check a product's service history to see what previous repairs have been
made to the machine or product before the product is repaired or serviced.

2. ldentify if a particular problem previously occurred on a product.

3. Tofind the engine information for a certain serial number.

4. To find how many repairs have been performed on a certain product and the
dates that these repairs were made.

5. To find the warranty dollars allowed for a certain repair that was made.

6. To check if a SIMS Ticket has been received for a repair or service.

Location in SIMSi

The option, Sales/Service by Serial Number, is located in SIMSi from the Sales
and Service tab.

User Scenario

Whenthefi Sal e s /iy Serial N «c rab eptian is selected, the following
screen displays. This is the regular search screen. From the regular search
screen, a user may type from one to ten serial numbers to display. Cat or Non-
Cat serial numbers may be selected by clicking on the appropriate button. Once
all of the serial numbers have been entered, the Report Format may be changed
according to the user's preferences. The following three formats are available:
Normal, PDF, or Excel.

The PDF format allows the report to be displayed and printed. If multiple serial
numbers are entered, each serial number will display on a separate PDF page,
but they will all be displayed.

The Excel format displays the information in a spreadsheet enabling the data to
be saved and/or manipulated. If multiple serial numbers are entered, the
information for all serial numbers will be displayed in one Excel spreadsheet.
The information for the first serial number will be displayed first, and then the
information for the second serial number, and so forth.



Sales/Service by Serial Number

To see examples of the different report formats, please refer to Different Display
Formats.

After the serial numbers are entered and the Report Format is chosen, the
Search button should be clicked in order to process the information related to
those serial numbers. If the serial numbers need to be reentered, the Clear Al
Fields link should be clicked to clear the current serial numbers.

I”'F.

|
sales & service uqd»ct ?
"""“ ""°"""Q'°" reporting coverages information | ad]ustmentsl repo?g reports help

S Srvice Uy Sales And Service By Serial Number

Serial Number

PIPs/PSPs to
Perform Advanced Search [~

Service by Model

Bk Dessibn Please Enter Up To 10 Serial Numbers
Service by Product -
Family and =i | Serial Number: |5EK12345 Cat® NoncCat
Subsidi

N ~——————| Serial Number: [35G02020 Cat® NoncCatC
Service by
Repairing Dealer - | Serial Number: |01X01664 Cat ® Non-Cat
and Prefix g

~-| Serial Number: ]3KR01339 Cat® Non-Cat

Work Order

Serial Number: ,— Cat ® Non-Cat
Serial Number:[  Cat® NonCat(
Serial Number: l— Cat® Non-Cat ("
Serial Number: l— Cat® Non-Cat
Serial Number: I— Cat® Non-Cat
Serial Number: I— Cat ® Non-Cat
Clear All Fields Report Format: | Normal v ” Search L)

Caterpillar Confidential: Yellow



Sales/Service by Serial Number

Another way to search for serial numbers is to click on the box besidefi Advanced
S e a r in drdeer to put a checkmark inside it. This will take you to a screen that
looks like the below screenshot. Instead of separate text boxes for each serial
number, there is only one large text box in which you can enter up to 10 serial
numbers. This makes it easier to copy and paste several serial numbers from an
existing document into the SIMSi search engine. Again, at the bottom you can
select how you would like your report displayed: Normal, PDF, or Excel. When all
information has been entered, click on the Search button to process the
information related to those serial numbers. To get back to the regular search
screen, simply click the box beside i Ad v a 8 e e dag&ndn order to erase the
checkmark and you will be taken back to the regular search screen.

[ o I’I—’_ [ &
(> M P '

& claim prod I ?
T R o sasi‘aefslge lser;vpigfting | cove?aag"es| Iformation ‘ adjustments | snrgm ?gports help
Sales/Service byly Sales And Service By Serial Number
Serial Number

PIPs/PSPs to
v
Perform Advanced Search ¥

Service by Model

and Prefix 'Enter Up To 10 CAT Serial Numbers
Service by Product | Serial Number(s):  [5gi13345 =
Family and 85602020
Subsidiary 01X01664
Service by 3KR0O1339
Repairing Dealer
and Prefix
Work Order
| Report Format: INormaI vl Search

| Clear All Fields

Caterpillar Confidential: Yellow




Sales/Service by Serial Number

Once the Search button has been clicked, the following screen will appear (shown
in Normal format). The PIP/PSP screen may also pop up showing all open
programs for the given serial number. In order to close this window and return

to the Sales & Service information, click on the X in the top right corner of the
PIP/PSP screen. More information about the PIP/PSP option will be provided
later in this section.

PIT I8

- | P

A nrod 1] i Si
oo U g L ’?ckﬂsig‘e lxr:vo':erﬁnz |dcg:|s'a%es| maﬁon [ adjustments [“r::).oﬁ's | ‘igPOﬂS | r‘;‘;orts | P Ile

[
| 5EK12345 85G02020 01X01664 3KR01339 Preferences View PDF Report View Excel Report
Sales/Service by

Serial Number 5EK 12345 PIPs/PSPs Product Configuration Product Coverage OP TIESC Customer Name and Address

:‘F”j"’ SPsto Arrangement No: 111-1464 Build Date: 26Mar1994 Engine Information
erform

Mfyg Model: 3406E Factory Ship Date: NotApplicable

Service by Model : g Specifications
A Pleak Mktg Model Year. 1994 Dealer/invoiced Ship Date: 02Apr1994 TR
service by Product |l ld z 3406/C15 Engines Sales Date: 04Apr1994 —
Family and sims Prod Ramily: 62 Truck Engines Delivery Date: 22May1994 Application
Subsidiary Source Facility: 40 Engine Develop And Mfg 7-18L Selling DIr: B99R A PrimaryDrve
Service by PrincipleWork: D10 Trucks - On-Highway Owner Cls: E
Repairing Dealer
and Prefix
Work Order
ice Hi » oW £
Service History First Prev Next Last | Rows Displayed
171 resultsfound, dilaying 1 to 15 "4 Fitter | clear |
| | | I[ I | | I | I |
I Part ) ) ) - senvice
View Add Dt . ¢ Partcausing  Inoperable Service Meter  Repair Repairing Work Order /-t Warranty ey
Image Image Code Defect  coiiure Indicator Measurement  Date Dealer Number Allowed oM
Code Number
No Part Fps - Reason
Add 980 100 49 i o Undetemined 40807 Hours  12May2014 A273 FPS $0.00 i
Add 912 107 11 31-9966 Operable 1Hours 070c2013  E140 TS12345 $0.00
No Part ’ Fps -Reason
Add 980 100 49 e Undetemined 0 Miles 10Jun2013 AP28 FPS $0.00 e
Add 183 663 18 10R0484  Undetemnined 803249Miles  04Jan2013 AZEX EDW2491  $681.56 \(\fatzrni;ump
Add 912 100 49 ngz:r Undetemined 288900 Miles  27Feb2012 L120 123456 $0.00 Fis/Fts Reset
Add 980 100 49 No-Lat Undetemined 31723Hours  24Feb2012 AOHT 123456 $0.00 EpssReason
Number Code 9
Add 980 210 49 mﬁnfsgr Undetemined 31723Hours  24Feb2012 AQHT 123456 $0.00 Low NoxKit
Add 980 100 38 SP7760 Operable 500 Hours 13Jui2011  NO20 123321 $0.00 Test
Add 912 100 49 E‘u’;s'; Undetemined 288729 Miles  14Apr2011 1120 2164921 $0.00 Fls/Fts Reset
Add 980 100 49 NoFart Undetemined 173 Hours 09N0V2010 E509 FPS $0.00 EpseReason
Number Code 2

Notice that the four serial numbers that were entered on the previous screen
appear across the top of the screen. Clicking on each of these serial numbers
will bring up the information that pertains to that particular serial number. The first
serial number displayed will be the first serial number entered on the previous
screen, in this case, 5ek12345. Also notice to the right of the screen that

there is a link for Preferences. This option will be explained in more detail later.

In addition, there are two other Report Formats available: View PDF Report

and View Excel Report. By clicking on either of these options, the PDF or Excel
format will be displayed. The next page will tell more about these options.



Sales/Service by Serial Number
Different Display Formats

In addition to the normal view, which has been demonstrated thus far, this screen
offers two additional formats. By choosing the option, View PDF Report, from the
top right side of the screen, the following format will be displayed in a pop-up
screen.

(% ( " S , c n
r ) Sales and Service Detall l
SEK12345
Arrangement No: 111-1464 Build Date: 26Mar1994
Mfg Model: 3406E Factory Ship Date: Not Applicable 1:;%3233"”5
Mktg Model Year: 1994 Dealer/Invoiced Ship Date:  02Apr1994 ‘: - —
s 3 i pplication
Prod Family: 21 3406/C15 Engines Sales Date: 04Apri994 e imay e
Sims Prod Family: 62 Truck Engines Delivery Date: 22May 1994
Source Facility: 40 Engine Develop And Mfg 7-18L Selling Dir: B99R
Principle Work: D10 Trucks - On-Highway Owner Cls: E
SIMS; CAT
= ! Sales and Service Detalil
View Image Add Image Dt Code F code Rarthstect Pa.rt Causing !m:?erable SevICENEGE Repair Date
Code Failure M

Add 980 100 49 No Part Number  Undetermined 40807 Hours 12May2014

Add 912 107 11 3L-9966 Operable 1 Hours 070ct2013

Add 980 100 49 No Part Number ~ Undetermined 0 Miles 10Jun2013

Add 183 663 18 10R-0484  Undetermined 803249 Miles  04Jan2013

The other option, View Excel Report, will transfer the data for the selected serial
number into an Excel spreadsheet. All of the columns from the sales information
and the columns from service history that are displayed on the screen will appear
in the spreadsheet. The columns that are displayed for the service information
may be changed by choosing the Preferences option and choosing the columns
to display. By choosing the option, View Excel Report, the following format will
be displayed in a pop-up screen.

Al | = Serial Number

A B | ¢ | ©o | E | F | & | H | 1 =
Serial Mumhanufactur Manufactur Arrangeme Arrangeme Product Fa Product Fa Sims Prodi Sims Pro
01X01664 769C 90-8650 SO Small Off-k 35 Trucks-O
01X01664 769C 90-8650 SO Small Off-k 35 Trucks-Cr
01X01664 769C 90-8650 SO Small Off-k 35 Trucks-Cr
01X01664 769C 90-8650 SO Small Off-k 35 Trucks-Cr
01X01664 769C 90-8650 SO Small Off-k 35 Trucks-Cr
01X01664 769C 90-8650 SO Small Off-k 35 Trucks-Cr

A

—
-]

L. ‘

4] 4| » | M[% cat.dcs.ssd.simsi.salesandseryi J<|




Sales/Service by Serial Number

The middle section of the screen gives the sales history for the serial number that
is displayed. In order to view or hide the information, place your mouse on the
bottom line of the box until it changes to a double-sided arrow and then hold down
your mouse button and drag the line up or down to hide or display the information
according to your preferences. The scroll bar may be used on the right

side of the box to scroll the information, or the entire box may be enlarged to
show all the data. Also notice the PIPs/PSPs link to the right of the serial number.
By clicking on this link, the user will be taken to a page that lists all of the

PIPs and/or PSPs for that particular serial number. See "PIPs/PSP® Perforni' for
more details about this option.

5EK1234M9@ Product Coverage OP TEESC Customer Name and Address

Arrangement N&—+1-1464 Build Date: 26Mari994
Mfg Model: 3406E Factory Ship Date: NotApplicable Specifications

Mktg Model Year: 1994 Dealerfinvoiced Ship Date: 02Apr1994 015630

Prod Family: 7l 3406/C15 Engines Sales Date: 04Apr1994

sims Prod Family: 62 Truck Engines Delivery Date: 22May1994 Application

Source Facility: 40 Engine Develop And Mfg 7-18L Selling DIr: BY9R A Primary Drive
PrincipleWnrk: D10 Trucks - On-Hignway Owner Cls: E

Shown full size (above) and with scroll bar (below).

5EK12345 PIPs/PSPs Product Configuration Product Coverage OP TESC Customer Name and Address

~
Arrangement No: 111-1464 Build Date: 26Mar1994 Engine Information
My Model: 3406E Factory Ship Date: NotApplicable Specifications
Mktg Model Year: 1994 Dealerinvoiced Ship Date: 02Apr1994 275830
Prod Family: Zl 3406/C15 Engines Sales Date: 04Apr1994 v

sims Prod Family: 62 Truck Engines Delivery Date: 22May1994 Application



Sales/Service by Serial Number

The next section of the page shows all the repair or service history for a particular
product. To view additional pages of information click on the blue numbers

at the top of the box to view page 2, page 3, etc., or click on "next" to view the
next page. In order to view all the information on a page, two options are
available. The scroll bar may be used on the right side of the box to scroll the
information, or the entire box may be enlarged to show all the data. To enlarge
the box, place your mouse on the top line of the box until it changes to a double-
sided arrow and then hold down your mouse button and drag the line up until all
the information is displayed.

View DT

Image Code Code

F

Part
Defect

395 726 17
183 468 17
183 726 17
980 600 49
114 686 17
135 736 81
141 739 42
141 739 42
980 600 49
193 486 56
935 100 49

912 101

56

930 300 49

Code

Part Causing
Failure

8T-9527
108-5038
106-7140

Mo Part Mumber
102-97498
111-8125
3E-TY00
3E-T700

Ma Part Mumber
132-6660

MNa Part Mumber
SPO0a%

Mo Part Mumber

Inoperahle Service Meter,
Indicator  Measuremery

Undetermined 63877 Mileg
Undetermined 93234 Mileg

Undetermined 93234 Milg
Operable 118805 Mi
Undetermined 221588 Wi
Undetermined 265870 M
Undetermined 273206 Mi
Undetermined 273206 Wi
Cperable 1 Miles

Undetermined 2 Miles

Operahle 31000 Mile
Undetermined 1978 Miles
Operahle TET0 Miles

03Jant
03mMar
22Mart

es
Bs
BS
1=}
==

06Junt
06Junt

05mart
g

Repair
Date &

110ct1994
30Dec! 994

20may1996

08Mov1996

945
995
RN

996
496

947

Dealer

Repairing Work Order
Number

Service Warranty
Claim Allowed

——— P> Page: 123456789101112 nex

Comment

2453088 $315.64  Seal Leaks Oil
E738975 552348  Leaking Injector
E739373 $44877  Leaking

§0.00 Level lll Generated

EO74121 $2,283.03 0Oil Slobber

QYYE103 $138.01  Intermitten Fault

E168063 $244.31  Erratic
E133366 §0.00 Sensor Erratic

§0.00 Level lll Generated

E337874 $968.97  Authorization

§0.00 Lookup +337-17

ES04064 §369.60  Policy

§0.00 Level lll Generated

Notice that the Repair Date column has an arrow pointing up next to it. This
arrow indicates that the Repair Date column is the column that sorts the data.
Since the arrow is pointing upwards, it means that the column is in descending
order. To change the column to ascending order, simply click on the arrow and it
will now point downward indicating that the column is sorted in ascending order. If
a user would like to change the sorting column, just click on the title of any
column to make that column the sorting column.

As seen in the screenshot below, some of the parts have an image associated
with them. This is denoted by the camerainthe i Vi lerwa gc@uinn. To view
the image, simply click on the camera icon.

Vie DT

Image Code Code

M2
n
391
181
121
552
&9 | 552
138
In
143
142
153

728y

726
726
12
a2
630
630
468
496
663
aae
822

Part

Defect Causing

Part

Code Failure
111-4819 Inoperable 6020 Hours

17
17
17
42
a2
10
10
96
49
L]
96
96

Inoperable Service Meter
Indicator  Measurement

117-7T127 Inoperahle B0Z0 Hours
8C-3075  Inoperable 6020 Hours
123-6868 Undetermined 2090 Hours
123-6868 Undetermined 2090 Hours
118-0612 Operahle 4568 Hours
118-0612 Operahle 2843 Hours
PS550424 Undetermined 9782 Hours
117-0023 Operahle 9782 Hours
PE5378  Inoperable 9782 Hours
F550414 Operable 9782 Hours

PS50410 Operahle 9782 Hours

Repair
Date 4
125ep2001
125epz2001
125epz2001
18Jun2002
18Jun2002
245epz002
04Mow2002
03Apr2003
10Apr2003
154pr2003
14May2003
14May2003

Repairing g‘:nd:‘r
Dealer Number
B350 TM15883
B350 TM15893
B350 TM15883
B351
B351
B350 TMZ27329
B350 TM28542
B350 TM3z2252
B350 TM3z2252
B350 TM32252
B350 TM3z252
B350 TM32252

Service
Claim

PEI2496
P7027452

PTYT450

Page: previous 1 2

Warranty

Allowed i

§0.00 Lip Seal Leaking
$0.00 Lip Seal Leaking
§0.00 Lip Seal Leaking
$3,746.03 Engine Running Hot
$2,190.33 Engine Running Hot
§0.00 Plunger Brake Half
$162.99  Plunger Failed
$0.00

§0.00 Rebearing-Reseal
§0.00 Perfarm Update
§0.00 Update

$0.00 Update



A list of all the images associated with that part will be displayed. Clickoni Vi e wo
to see the image.

Service Images

Rows1103 MHo More Resulis

- . Part Work ) .
o’ e G RovaiDoteorder 00 ST poscrymon 'To0 [
Failure Humhber
YWiew B350 3KRO1339 118-0612 O4MovzZ002 TM28542 MO23588 P777450 Testlmage 61KB JPG
YWiew B350 IKR01338 118-0612 O4MovZ002 TM28542 MO23588 P777450 Testimaoe 2 81 KB JPG
YWiew B350 3KRO1338 118-0612  O4Movz002 TM28542 MO23538 PYT7440 Demo a2KB GIF

Mo More Results
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Sales/Service by Serial Number
Preferences

By clicking on the Preferences link located at the top of the page, a user may
modify how the data is displayed on the screen.

‘5EK12345 85602020 01X01664 references\Jfiew PDF Report ifiew Excel Report

Once the Preferences link is clicked, the following screen will appear. This
screen allows users to change the way that the information is displayed
according to their own preferences.

SIMS . .

- il ", m 1 II mu
FLLE o 1 L service | reporting eo\reqs'a‘g'es | Informiation | adjustments repui"g help

HEK12345 D1X01664 8SG02020 Preferences View PDF Report View Excel Report
Sales/Service by
Serial Number Columns To Display Columns To Hide =
DT Caode - Serial Mumhber -
) A F Code P |Dealer Claim Number
Service by Model, Part Defect Code DT Code Description
Prefiz, and Part Part Causing Failure F Code Description
Inoperable Indicator Group Mumhber
Service by Model, v Service Meter Measurement ‘ Group Mumber Non-Cat Indicator
Prefiz, and Grumi Repair Date Group Mumher Description
Humber Repairing Dealer ;I Part Causing Failure Mon-Cat Indicator ;I

Service by Product
Family, Subsidiary, l—
and Part Humber Rows Per Page |15

Service by Product

Family, Subsidiary, Initial Sort Column | Repair Date |
and Group Humber

Ascending ™ Descending O

Service by Repairing
Dealer and Prefix

Work Order

Cancel | Update |
Reset Defaults |

Caterpillar Confidential: vellow |
Content Owner: Corporate Claims & Service Systems

Support: SIM3i Suppart LI




Sales/Service by Serial Number
Preferences

The fields within the Columns to Display box are the columns that appear on the
table on the display page. A list of the fields and their descriptions are available
at the end of this document. The fields within the Columns to Hide box do not
appear on the display page. In order to remove the columns that are displayed,
perform the following steps:

1. Click on a column in the Columns to Display box to select it (Hold the Ctrl key
down and click on the desired columns to select more than one at a time.)

2. Click on the top arrow that appears between the two boxes to add the
selected column(s) to the Columns to Hide box and remove them from the
Columns to Display box.

Columns To Display Columns To Hide

Serial Mumber -
@ Cealer Claim Mumber
DT Code Description

F Code Description
Group Number

0T Code
A |FCode
Fart Defect Code
Part Causing Failure
Inoperable Indicator

v Service Meter Measurement < Group Mumber MNon-Cat Indicator
Repair Date Group Mumber Description
Repairing Dealer ;l Fart Causing Failure Non-Cat Indicator ;l

In order to add the columns that are displayed, perform the following steps:

1. Click on a column in the Columns to Hide box to select it (Hold the Ctrl key
down and click on the desired columns to select more than one at a time.)

2. Click on the bottom arrow that appears between the two boxes to add the
selected column(s) to the Columns to Display box and remove them from the
Columns to Hide box.

Columns To Display Columns To Hide

DT Code Serj;
A |FCode p  |Dealer Claim Mumber
Fart Defect Code DT Code Description
Fart Causing Failure F Code Description
Inoperable Indicator Group Mumber
v Service Meter Measurement Group Mumber Mon-Cat Indicator
Fepair Date Group Mumber Description
Fepairing Dealer ;l Part Causing Failure Non-Cat Indicator ;l



Sales/Service by Serial Number
Preferences

The columns that now appear in the Columns to Display box will now appear in
the table on the Sales/Service by Serial Number screen. They will display in the
order that they are listed in the Columns to Display box. In order to change the
sequence in which the columns are listed, perform the following steps:

1. Click (select) a column in the Columns to Display box that needs to be
moved.

2. Click on the black arrows that appear to the left of the Columns to Display box
to move the column up or down within the listed columns.

Columns To Display

DT Code -

@ F Code
Fart Defect Code

Fart Causing Failure

Inoperable Indicator

@ Service Meter Measurement
Fepair Date

Fepairing Dealer ;l

Another option that can be changed on the Preferences page is the number of
rows that are displayed on the table per page. This can be altered by changing
the number that appears in the Rows Per Page text box. In the following
example, the rows displayed per page is 15.

Rows Per Page |1 3

The last item that can be changed on the Preferences page is the column that the
table is sorted by. In order to change the sorting column, click on the down arrow
of the Initial Sort Column and choose the column you wish to use to sort. Next,
choose if the column should be sorted in ascending or descending order by
clicking on the appropriate button. In this case, the table is being sorted in
ascending order by the Repair Date.

Initial Sort Column | Repair Date =

Ascending * Descending o



Sales/Service by Serial Number
Preferences

Once all of the preferences have been set to the user's standards, the Update
button should be clicked to apply the new preferences. If, however, the user
decides that they do not want to apply the new changes, the Cancel button can
be clicked to cancel all changes. If a user does update their preferences, but
then decides that they liked the default settings better, the Reset Defaults button
can be clicked to reset all the information to the default settings.

Cancel | Updste |

Reset Defaults |




Service History Fields

The following is a table showing the fields that are available from service history

and their descriptions.

COLUMN NAME

DESCRIPTION

Serial Number (Prefix)

First three characters (format of XXX) of prime product serial number.
This is a unique mix of alphanumeric characters for each product as
designated by the product division. This may be a Caterpillar or Non-
Caterpillar serialized product.

Serial Number (Body)

The seventeen characters that follow the serial prefix and when used
with the serial prefix constitute a serial number. Assigned sequentially to
prime products as they are produced. This may be a Caterpillar or Non-
Caterpillar serialized product.

Service Claim Number

Sequential number assigned to a warranty claim received from a dealer
by the organization receiving the claim. The first character is alphabetic
and denotes the receiving company: e.g., P = Peoria, A = Cat Americas.
The last six characters are numeric and indicate for the organization the
sequence number of that claim as related to other claims received within
that calendar year.

Identifies the defective component area in a product failure. Itis the first

DT Code three positions of the DTF-CODE. Examples:
174 = Fuel System
395 = Pump Drive
E Code The code assigned to identify the failing part by a general description.

This code is the last three positions of DTF-CODE. Examples:
105 = Body
111 =Bolt

Product Problem Code

Describes product problems encountered in the field or during assembly.
The codes are assigned by service engineering technicians or by quality
control personnel. Examples of values are:

A = Structural

B = Surface Defect

C =Leaks

Part Defect Code

Code assigned mechanically or by service technicians to machine
failures reported on warranty claims and service reports that indicates
the type of defect in the part number that was the cause of the machine
failure. When the code is mechanically assigned it is obtained from a
two-byte field, problem description code that is on the failure report.
Examples:

10 = Broken

11 =Cracked

Part Causing Failure

Part number of the part that caused the machine failure.

Group Number

The part number (or SMCS code or Substitute group number) of the
group that contains the part (piece part) that was the cause of a machine
failure.




Service Meter Measurement

Denotes whether the length of operation of a machine at the time of
failure was reported in hours or miles or kilometers. Values are:

Hours Estimated

Hours

Kilometers

EstimatedKilometers

Miles Estimated

Miles

Work Order Number

A dealer assigned number used to control work units in his service shop.
Format varies by dealer.

Repairing Dealer

Dealer code of the dealer who repaired a specific prime product.

Inoperable Indicator

Indicates whether the failure caused the product to be inoperable.
Values are:

Inoperable

Operable

Comment

Field used by the dealer to add more information about a machine
failure.

Dealer Claim Number

Number assigned to a warranty claim by the dealer submitting it.

WarrantyAllowed

The actual dollar amount allowed and credited to the dealer for a specific
warrantyclaim.

Repair Date Date on which a dealer repaired a particular prime product.
View Image Displays links to Service Documents (if available)
AddImage Displays a link to add a Service Document, fields are prepopulated.

SIMS Ticket Received

Indicates whether a SIMS ticket was received or not.

Claim Received

Indicates whether a Service Claim was received or not.

Group Number Description

A description of the group number.

Part Failure Description

A description of the part causing failure.

Part Defect Description

A description of the part defect code.

Product Problem Description

A description of the product problem code.

Main Store Dealer

The related main store dealer code of the repairing dealer code.

Component Serial Number

Required for pumps, motors and control valves that have an attached
serialnumber.

If the pump, motor or control valve is the Part Causing Failure populate
this element with the corresponding serial number.

Identification tags on the pump, motor or control valve should contain a
Part Number and a corresponding Serial Number.

This element should not be populated when the component serial number
is not available or does not apply. If this element is populated, you should
also populate Component Serial Number Service Meter and Component
Serial Number Usage Description.

Component Service Meter
Measurement

Elapsed meter value on the Component Serial Number since it was
installed. e.g. 1000 Kilometers




Failure Date

The dFailure Dateg field is as follows:
Part Stock ¢ date the part(s) were removed from stock
GET ¢ date the GET failed
Inventory Units ¢ date the issue was reported*
Tool ¢ date the tool failed
Freight ¢ date the freight was sent or received

Before Failure PSP (Product Support Programs) ¢ date work order
was opened

**Please note that 0ONIS00 or 00IFI00 entries are not accepted in this
field.




Sales History Fields

The following is a table showing the fields that are available from sales history

and their descriptions.

COLUMN NAME

DESCRIPTION

Serial Number (Prefix)

First three characters (format of XXX) of prime product serial number. This
is a unique mix of alphanumeric characters for each product as designated
by the product division. This may be a Caterpillar or Non-Caterpillar
serialized product.

Serial Number (Body)

The seventeen characters that follow the serial prefix and when used with
the serial prefix constitute a serial number. Assigned sequentially to prime
products as they are produced. This may be a Caterpillar or Non-
Caterpillar serialized product.

ManufacturingModel

Assigned by manufacturer to facilitate communications with organizations
outside the companyin referencing company products.

Marketing Model Year

Marketing Model Year for US and Canada is assigned to prime products
based on an Oct 1 - Sep 30 final plant ship calendar year. Outside the US
and Canada it is set to the year of the final plant ship date based on a Jan
1 - Dec 31 calendar year. (e.g. Afinal plant ship date for a US prime
product of November 1, 2014 would be a 2015 Marketing Model Year.)

Year of Manufacture

The year the prime product manufacturing process is completed in
accordance with EU Directive and laws of jurisdictions that use a January
1 - December 31 year. (Applies to EU, China, Brazil, India, Russia)

Month of Manufacture

The month the prime product manufacturing process is completed in
accordance with EU Directive and laws of jurisdictions as they apply to EU,
China, Brazil, India, and Russia

ArrangementNumber

Top level part number, i.e., the part number representing the total machine
or engine.

Product Family

Identifies the basic families of products that make up the total Caterpillar
product line. This is for parts, quality, and reliability.

Sims Product Family

Identifies the basic families of products that make up the total Caterpillar
product line. This is the first two positions of the budget control number.

Source Facility

Identifies the facility responsible for the manufacture, purchase, or
procurement of the associated item.

PrincipleWork

Identifies the principal work in which a machine is used. Data is obtained
from the dealer's sales record. Format is ABB where:

A = Basic Principal Work

BB = Sub Principal Work
Examples are:

D10 =Trucks i On-Highway

200 = Highways & Streets: Construction

ProductionDate

Date that a prime product (serial number) was produced.

Sales Date

Date on which a given serial numbered prime product was originally sold or
leased by a dealer to a customer.

Ship Date

Date on which a given serial numbered prime product was shipped from the
factory to the point of destination.

DeliveryDate

The date the product was delivered to the customer.

Selling Dealer

Identifies the dealer who is credited for the original sale of a prime product.




Owner Class

Categorizes the customer who buys Caterpillar products from Caterpillar
dealers. ()
The categories for machines are:
1 =Private
2 = National Government
3 = State or Provincial Government
4 = County or Township
5 = Municipal Government
6 = Special Authority
7 = Military
8 = OEM Dealer
9 = Government
The categories for Engines are:
A = Engine Retall
B = Engine Dealer OEM
C = Engine 2" Level Dealer
D =Engine Government
E = Engine Factory OEM
F = Engine Dealer Defense Products
G = Engine Dealer Through Defense Products
X =Engine Centralized Account
W = Caterpillar Office Use Only

Engine Application Code

Designates the initial application for which a Caterpillar engine, genset, or
transmission is intended at the time it was sold. Values:

A = Primary Drive

B =Pump

C =Compressor

D = Other Mechanical Drives

E = Prime Power

F = Standby Power

G = Emergency Standby Power

H = Cogeneration (CHP)

J = Cooling

M = Load Management

N = Continuous (Base Load)

P = Quality Power

T =Transmission (Base Load)

X =Transmission-Hybrid




PIPs/PSPsto Perform

Overview

The web site, http://pis.cat.com, allows users to inquire on the Product Improvement
Programs (PIP) and Product Support Programs (PSP) that have not yet been
completed for a product. PIPs and PSPs are known problems that should be
completed when a product is brought in to be repaired or serviced.

Location in SIMSi

The option, PIPs/PSPs to Perform, is located in SIMSi from the Sales and
Service tab.

User Scenario

The following screen will appear when you first go to the PIS web site. However,
if the PIPs/PSPs link is chosen from another web site, such as the SIMS web
site, then the screen that appears on the next page will be displayed first.

CATERPILLAR
PIS

Product Information System Service Letter Tracking  Help

Product Information System

The Product Information System fulfills the Federal Mandate to notify Caterpillar product owners of Product Improvement Programs
(PIPs) and to monitor the completions of the Service Letter program.

PIPs are an acknowledgment by the corporation that a product has a known problem and that the corporation recommends that the
problem be repaired, often times at the corporation's expense.

In the event that the problem is safety related, owners of the product are notified by mail with up to three mailings.

Since the Product Information System is used to notify customers of product problems, it must display customer name and address for
each product sold. Also, since PIPs are often related to components rather than prime product (for example, engines or
transmissions), the Product Information System contains the machine configuration for each product sold. The configurations are
used to determine the prime product population affected by the rework.

The Product Information System also has Stolen and Missing Equipment information.

Currently Service Letter Tracking and Machine Configuration are on this Web Application and Customer Name and Address as well as
Stolen and Missing Equipment are on-line systems which reside on AIMS.


https://pis.cat.com/

PIPs/PSPsto Perform

To view the PIPs and/or PSPs for a product, click on Service Letter Tracking
and type in a serial number on the screen as shown and click on the Serial
No/PIN Status button.

Dealer/Branch Code(s) I select related dealer/branch code(s)
[T Related Cat Dealers [T Home Office Related Dealers

[T Related TEPS Dealers [T Related AMD Dealers
[T Related OEM Dealers [T Other Relatzd Dealers

Product Type IALL select
Product Family: |ALL select
Product Model |ALL select
Senal No/PIN Prefix |ALL select

Program No I
Serial No/PIN C |5EK12345| D

Fleet Id JALL select

Semvice Letter Origination

Date From I Date To I
Rows Per Page ISD

@Al Open  Complete

PP C PSP PSP PSP Containment PSP Containment After
I I I , ls
&l FI FPEEEY Priority FE Before/After After Before/After Only

@Al € Not Terminated ¢ Terminated R

Dealer Totals Program Totals I No/PIN Status Summa Summary by Dealer Fleet Maintenance
g y ry oy

The following screen shows all the uncompleted PIPs and/or PSPs for the
product that was selected on the previous screen. All the information may be
viewed by using the scroll bars on the right and on the bottom of the screen.

CATERPILLAR’

roduct Information System S T
5>-Serial No/PIN-Status

Serial No/PIN Status

Selected Criteria Selection Criteria  Dealer Totals Program Totals  Serial No/PIN Status ~ Summary Summary by Dealer
Market Org NACD

Region EAST

District HOUS

Dealer E140
Dealer Desc:  Holt Texas Ltd.
Serial/PIN 5EK12345

Last
Repair Customer i Term Date
Dealer

5EK12345 3406E B99R NO020

MFG  Assigned

Repair Repair

Serial/PIN Dealer Date

Model Dealer

Eﬁ%" CASHOK 1287 Fuel Fill Pipe Open  06Deci995 No Date

PS4756 ggg’;ﬁg%ﬁ:“m AT Open  05Apr1999  30Apr2000

PS50181 Replace Rod Bearings Open 03Mar2001  31Mar2002

PS85290 Spacer Plate Oil Leak Open 02Jul1997  31Jul2004

PS5291 Spacer Plate Oil Leak Complete 03Jul1997  31Jul2004 A30W 27Mar1998 96

PS5292 Front Cover Oil Leaks Complete 04Jul1997  31Jul2004 B010  11Jul2006 NA
Aluminum Piston

PS5367 Complete 03Nov1997 30Sep2001 A30W 14Aug1998 97
Replacement

PS5393 Add Oil Stabilizer Open 24Jan1998 31Dec2003

PS5444  Install Conversion Kit Open 02Aug1998 31Mar2002

pss74g Replace Duo-Cone Seal oo 14Nov1999 30Nv2004 E330  27Apr2004 96

Groups
RP5580 Low Nox Rebuild Kit



PIPs/PSPsto Perform

To return to the Selection Criteria page to search for another serial number, click
on the Service Letter Tracking link in the upper part of the screen.

For more information on PIPs or PSPs, click on the Help link in the upper part of
the screen. This option contains a definition of PIPs and PSPs and includes
support information for the PIS system.

CATERPILLAR
PIS

Product Information S Service Lefter Tracking Help
=>-SelectionCriteria

Service Letter Tracking

Selection Criteria

Marketing Org I

Region Ii
District li
Dealer/Branch Code(s) |E140 select related dealer/branch code(s)
[T Related Cat Dealers " Home Office Related Dealers

[ Related TEPS Dealers " Related AMD Dealers
[T Related OEM Dealers [T Other Related Dealers

Product Type |ALL select
Product Family |ALL select
Product Model IALL select

Serial No/PIN Prefix: ~ [ALL select



Service by Model and Prefix

Overview

This option allows inquiry for service performed on a certain model or prefix or
both a model and a prefix.

Location in SIMSi

The option, Service by Model and Prefix, is located in SIMSi from the Sales and
Service tab.

User Scenario

From the following screen, a user may type in a manufacturer model number
and/or a serial number prefix. At least one of these fields is required, but both

may be entered. Also notice to the right of the manufacturer model label there is

a drop down box. This box allows a user to enter the exact model number ( i i s
equalt o or)f only the beginning of the model number is known, the user may
choose the option fi b e gw i ntwhich will bring up all the models that begin with
what has been typed into the field. Only the model and/or the serial number

prefix need to be entered to find records, but for a more detailed search, more
information may be selected by filling in the additional fields.

CIMC

o \l

" j sales & | service claim mfbct Prog summ cpl ?
,ﬁ,,'y,.';gg,:g':{;",gt.'g,a service | repmingl coveis'ag'es| information | adiustments| repoﬂys reports help
Service by Model and Prefix

Sales/Service by

Serial Number . .
Find service records where:

PIPs/PSPs to
Perform

Service by Model Manufacturer Model is equal to

and Prefix *Serial Number Prefix:  is equal to

Service by Product Group Number isin LI AI

Family and
Subsidiary

Service by Part Number isin v

Repairing Dealer
and Prefix

Work Order Restrict record type: [ Exclude informational
Restrict to dates @® 1o restriction
¢ |is on or before ~
172
 is between and

Rows per Page 25
Report Format: HTML vl Search

* At least one of these fields is required

Clear All Fields - Preferences




Service by Model and Prefix

The next two fields, group number and part number, may be entered if this
information is known. Notice the drop down boxes to the right of the group and
part number labels. If the group or part number(s) should be included in the
search, choose i1 ii gfrom the drop down box. If the group or parts number(s)
should be excluded from the search, choose fi ingti rfrom the drop down box.
Multiple group or part numbers may be entered in the boxes to the right.

Zroup Mumber: IiS in -I =]
=]
Part Number: IiS in -I =]
=

The next option, Restrict Record Type, allows a user to exclude informational
records. Click on the Exclude Informational box to apply this option (shown by a
checkmark in the box).

Restrict recard type: [T Exclude informational

Another available option is the Restrict to Dates field, which allows a user to

restrict the search to certain dates. By clickihngonthe i NBe st r i lutton,o ns 0
the dates will not be restricted. By clicking on the next button, from the drop

down boxes to the right of the button, there are two options, fi iolsorb e f cande 0
fi iosora f t 8ychoosing one of these options and specifying a date in the

box to the right, the search will be restricted to records that have been entered
either before or after that date. By clicking on the last option, i ibs t wetem 0 ,
dates may be specified to search for records that were entered between these

two dates. Notice that to the right of the date fields is an icon that looks like a
desk calendar. For more information on this icon, please refer to the user

scenario for Report Service.

Restrict to dates: % Mo restriction.
o Iis an Drbefurej I
1 netween 2 —
The next available option is Rows to Display which allows a user to specify how

many rows should be displayed for the search results. This number must be
greater than zero, but less than or equal to 250.

Fovws to display: |25




Service by Model and Prefix

The last available option is Format of Results which allows a user to specify how
the results will be displayed. The choices from the drop down box include HTML
(normal web page), Excel, or PDF. For more information on these options,
please refer to the user scenario for Sales/Service by Serial Number.

IHTML vI Search |

Now that all of the information has been entered into the screen, a user has three
options. In order to continue with the search and display the results, the Search
button should be chosen (as shown above). If a new search needs to be
specified, the Clear All Fields option may be chosen which will clear all the fields
on the screen. The last option, Preferences, allows a user to choose and store as
default which fields should be displayed on the search results page and the
number of rows displayed.

Report Farmat:

Clear All Fields - Preferences

Once the Preferences link is clicked, the following screen will appear. This
screen allows users to change the way that the information is displayed and
stored according to their own preferences. For more information about the
Preferences screen, please refer to the Preferences section for Sales/Service by
Serial Number.

[ '"T S
' I~ ! } 2
"""‘“ g ,,: serebgle repﬁing I|'nﬂ‘%r'l':ntahonl adjustments} repoﬁg reports help

Service Search Preferences

Sales/Service by
Serial Number

PIPs/PSPs to
Perform

Service by Model
and Prefix

Service by Product
Family and
Subsidiary

Service by
Repairing Dealer

and Prefix
Work Order

Columns to Display

Columns to Hide

Product Family
Mfr Model

Serial Number
A Group Number
Part Causing Failure
Repairing Dealer
Senvice Meter Measurement
Repair Date
SIMS Ticket Received
v Claim Received
Work Order
Dealer Claim
Comment

Rows Per Page |25
View PDF in US Letter ®

Cancel Update
Reset Defaults

or US Landscape O

Part Causing Failure Description
Group Description
Subsidiary

Warranty Allowed

Product Problem

Product Problem Description
Part Defect

Part Defect Description
Senvice Claim

Arrangement Number
Source Facility

Inoperable Indicator

or AdLetter ©  or A4 Landscape C



Service by Model and Prefix

After all of the specified search data has been entered into the search screen,
click on the Search button to display the search results (as shown below).

[ " T e .
MDD
sales & | service m]mct 7
"""“"‘“"“ '3,',‘, service | reporting coverages| inform ahon| adjustmentsl repoﬁz 'GDOﬂS help

Service Search Results

Sales/Service by
Serial Number

PIPs/PSPs to

Rows 1t0 25  View PDF Report View Excel Report Preferences

Perform Next

Service by Model

and Prefix Product Mfr  Serial  Group C::Jsm Repairing Service Meter Repair

Serv_ice by Product Family Model Number Number Faulureg Dealer Measurement Date

szjs'l'glggd SO 769C (01X01718 OR4679 OR4679 EQ90 9999999 Hours (Estimated) 03Mar2007

Sl by SO 769C 01X03883 0R-5760 O0R-5760 [E092 31499 Hours 02Nov2007

Repairing Dealer SO 769C  01X02589 1N-4732 6l-2820 E091 15378 Hours 07Jun2002

and Prefix SO 769C 01X06118 1T-1212 1395802 E140 55493 Hours 18N0v2011

Work Order SO 769C  01X03217 1T-1212 17-0882 E140 5005 Hours 20May2009
SO 769C  01X07038 1T-1212 17-0781  E092 19980 Hours 010ct2008
SO 769C 01X07038 1T-1212 1T-1815  E092 19980 Hours 010ct2008
SO 769C  01X07038 1T-1212 7G-0141 E092 19980 Hours 010ct2008
SO 769C 01X07038 1T-1212 148-0885 [E092 19980 Hours 010ct2008
SO 769C  01X07038 1T-1212 1T-0680 E092 19980 Hours 010ct2008
SO 769C 01X07038 1T-1212 1T-1410 E092 19980 Hours 010ct2008
SO 769C  01X06984 1T-1212 1T-1359  E095 7417 Hours 08Mar2007
0] 769C 01X06118 1T-1212 1T-0781 E140 45456 Hours 02Mar2007
SO 769C 01X06118 1T-1212 1T-1815 E140 43997 Hours 13Sep2005
SO 769C 01X01614 1T-1212 1T-0882 E140 30126 Hours 07Sep2005
SO 769C  01X01555 1T-1212 1T-1531  E140 9350 Hours 01Aug2005
SO 769C 01X06116 1T-1212 1T-1815 140 1 Hours 17Jan2005

SIMS Ticket
Received

No SIMS Revd
SIMS Revd
SIMS Revd
SIMS Revd
SIMS Revd
SIMS Revd
SIMS Revd
SIMS Revd
SIMS Revd
SIMS Revd
SIMS Revd
SIMS Revd
SIMS Revd
No SIMS Rcvd
SIMS Revd
SIMS Revd
SIMS Revd

Claim

Received
Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd
Claim Revd
No Claim Revd
No Claim Revd
No Claim Revd

Notice that a user may switch to PDF or Excel format from this screen by
choosing one of the links at the top of the page. Also, if there are more rows of

data, click on the Next Results link to see more records.

As shown above by the serial number column, some of the records have fields
that are underlined. By clicking on these links within the record, more data may

be displayed for that particular record. For example, if the first serial number,

01X06658, in the Serial Number column were clicked, the Sales/Service by
Serial Number screen would display with the information for that serial number.
This option is also available for the Repairing Dealer column, which shows the

Repairing Dealer screen, the Service Claim column, which shows the Claim
Story for the selected claim, and the Dealer Claim column, which shows the

Claim Story for the selected claim.

|»




Service by Product Family and Subsidiary

Overview

This option allows inquiry for service performed on a certain product family or
both a product family and a subsidiary.

Location in SIMSi

The option, Service by Product Family and Subsidiary, is located in SIMSi from
the Sales and Service tab.

User Scenario

From the following screen, a user may type in a product family or a product family
and subsidiary. The product family field is required, but the subsidiary does

not have to be entered. Also notice to the right of the product family field label
there is a drop down box. This box allows a user to select the product family
from the drop down list. A drop down box is also provided for all available
subsidiaries that may be selected. Only the product family needs to be entered
to find records, but for a more detailed search, more information may be selected
by filling in the additional fields. For more information on the functionality of this
screen, please refer to the User Scenario for Service by Model and Prefix.

& .
L I

sorwca inform oon
management system

*S& reportmgl covemges l?«ﬁg"cﬂ'lﬁ'ation | istmentslmre:)‘oﬁys | fepll)orts help

Service by Product Family and Subsidiary
Sales/Service by

Serial Numb
e el Find service records where:

PIPs/PSPs to
Perform 3 j
S ; _Wi-Aari =
Service by Model Pro#qct Family fs equal to AA - Wt-Agriculture Attachments
and Prefix Subsidiary is equal to -
Service by Product Group Number. is in 'l &
Family and
Subsidiary =
Service by Part Number is in L’ =
Repairing Dealer
and Prefix =l
Work Order Restrict record type I Exclude informational
Restrict to dates @® No restriction
€ |is on or before ¥ [
s btueen — P —C

Rows per Page !25
Report Format: HTML vI Search

* This field is required

Clear All Fields - Preferences



Service by Repairing Dealer and Prefix

Overview

This option allows inquiry for service performed on a certain repairing dealer or
both a repairing dealer and a serial number prefix.

Location in SIMSi

The option, Service by Repairing Dealer and Prefix, is located in SIMSi from the
Sales and Service tab.

User Scenario

From the following screen, a user may type in a repairing dealer or a repairing
dealer and serial number prefix. The repairing dealer field is required, but the
serial number prefix does not have to be entered. Also notice to the right of the
repairing dealer entry box there is a check box labeled i | n crelatetld e al er s 0.
This box allows a user to select all related dealers to the dealer code that was
entered in the entry box. Click on the box to select this option and a checkmark
will be displayed in the box. Only the repairing dealer needs to be entered to find
records, but for a more detailed search, more information may be selected by
filling in the additional fields. For more information on the functionality of this
screen, please refer to the User Scenario for Service by Model and Prefix.

ic
SIMS

saks & reporimg %ge'e?a%es| mndation | istments | slg:m | $gll)0ﬂs help

Service by Repairing Dealer and Prefix

Sales/Service by
Serial Number

Find service records where:

PIPs/PSPs to
Perform
. *Repairing Dealer is equal to | [ Include related dealers
Service by Model
and Prefix Serial Number Prefix is equal to
Service by Product Group Number isin x| ‘I
Family and
Subsidiary ¥
Service by Part Number [isin =] E |
Repairing Dealer
and Prefix v
Work Order Restrict record type: [ Exclude informational
Restrict to dates @® No restriction
¢ |is on or before ]
172
 is between [ is and |

Rows per Page 25
Report Format: HTML V]

* This field is required.

Clear All Fields - Preferences




Service by Repairing Dealer and Prefix

Overview

This option allows users to inquire on all the work order details entered by the
dealership as a service was performed on Caterpillar equipment. Work order
detail consists of header, segment, operations, parts, labor, and miscellaneous
information.

Location in SIMSi

The option, Work Order, is located in SIMSi from the Sales and Service tab.

User Scenario

From the following screen, a user must type in a repairing dealer code and a
work order number.

’ sales. & | service claim "?“"" prod summ ?
Al e o service | reporting | wveia%es | information | adjustments | repaﬁg help

Sales/Service by ‘Work Order Search

Serial Number

PIPs/PSPs to
Perform Repairing Dealer Code: ITDSD

Service by Model Work Order Humber: IUWDGQS?
and Prefiz

Service by Product Search
Family and —I

Subsidiary

Service by . L
Repairing Dealer Caterpillar Confidential: ellow

and Prefix SIMSi Support
Send Feedback

Last Updated: Fri Sep 27 15:34:52 CDT 2002
@ Copyright 2002 Caterpillar Inc., All Rights Resered.

Work Order




ServiceReporting Statistics

When all of the fields have been entered and the search button has been clicked,
a screen similar the one below will appear:

|F .
| >
sorvlcc lnforma((lon

management s!

Sales/Service by
Serial Number
PIPs/PSPs to
Perform

Service by Model
and Prefix
Service by Product
Family and
Subsidiary
Service by
Repairing Dealer
and Prefix

Work Order

s‘” & reportmx ] coverdgesl Iflag'ﬂnﬂaﬂon | aistmenls l s‘.r::;.oargl ‘:gllwrts

Work Order

eader Information

Repairing Dealer: E100 Work Order: KA03476

Serial Number: 5EK97273 Key PDF
Make: 35 Status: C (Closed) Header PDFE

Sales Model: 3406E
SMU 333928.0 Miles

Segment Number: m-l

Selected repor{: | Segment Record -

Open Date: 170ct1999
Close Date: 180ct1999

Operation Number: [ALL ¥

Search PDF

Segment Record

Segment Job, Jobcode | Comp Componentcade’ G £t 128 umber of W;:i":;“y Dealer Fieta PP
Number code Description code Description quantity hour p o . shop number
01 025 Adjust 1105 Inlet/Exhaust Valve 32 0 N S

02 128 No Description 1000 Engine 1.0 0 N S

If no work order information was submitted to SIMSi, no results will be returned.

Notice that there is a drop down menu for selected report. Different records can
be displayed if they were sent in on the work order by selecting them from this
drop down menu. The different options include segment record, operation
record, part record, labor record, miscellaneous record, and problem record.
Each will display different information. Below is an example of a part record:

ic
SIMS'

Sales/Service by
Serial Number
PIPs/PSPs to
Perform

Service by Model
and Prefix
Service by Product

Family and
Subsidiary

Service by
Repairing Dealer
and Prefix

Work Order

sé?fv’ige |’$evpﬁinx ]dcg:ga%esl l?r’a‘t?'rrndation [ istments | ur:m | ":gll)o'ts
Work Order

Repairing Dealer: E100

Header Information
Work Order: KA03476

Serial Number: SEK97273 Key PDF
Make: 35 Status: C (Closed) Header PDF
Sales Model: 3406E Open Date: 170ct1999 Search PDF
SMU 333928.0 Miles Close Date: 180ct1999 =
Segment Number: [ALL ¥ Operation Number: |ALL ¥
Selected report: | Part Record -

Part Record

Source Business

Segment Operation Part Pa?rl' Non- Sequer'u:e Unit Invoi?e Ca'used .Re.man of commodity Commodity

Numb Number Numb D p cat quantity cost quantity failure indicator code
supply  code

01 5P5678 M SEAL STK 6.0 547 40 N 000 SEU 6S

01 9N6123 ELEMENT A 7.0 938 10 N 000 033 2R

02 1R0716 FILTER A 10.0 1291 1.0 N 000 033 2R

02 1R0749 FILTER AS FU 11.0 11.23 1.0 N 000 033 2R

Notice there are links in the upper right-hand corner of the screen for viewing
different PDFs. The Header PDF link will create a PDF report of the header
information. The Search PDF link will create a PDF report of the record currently
displayed in the selected report drop down menu.



Service Reporting

This tab contains all the options that are necessary for reporting
services on Caterpillar products. This tab also includes an option to
validate the part and group numbers and an option to match codes
that equate to one another.

For more information about each of the specific options under Service
Reporting continue to the next page.

If you are viewing this training guide online, in the navigation bar on
the left side of the screen, click on the plus sign to the left of Service
Reporting to view all options that are available under this tab.



ReportService

Overview

This option allows the reporting of service tickets (SIMS tickets) to Caterpillar.
For more information about reporting service tickets, see the option Service
Reporting Documentation.

Location in SIMSi

The option, Report Service, is located in SIMSi from the Service Reporting tab.
User Scenario

To report a service ticket, choose the option, Report Service, in the left hand

column of the screen. Once this option is chosen, another screen will pop up
that contains the Service Report (shown below).

sales & claim wvﬁ,ct prod cpi S ?
m;g:,,'g',af;",z\m service s?:p'&e‘ting‘ cove?a%es[ mformation | adiustments|”r:m l'gports | admin help

Multiple Serial Number Entry (Senice Letter) []

Report Service

Report Service
Report Service
Letter Service Report Common Info

Documentation

Service Reporting

Errors
Service Record Edit

Service Reporting
Documentation

Add Service
Document

View Service
Document

Add ECM Download

View ECM
Download

Validate Part or
Group Number

Equate

Service Reporting
Statistics

Dealer Code:
Store Number:

Failure Date:
—— |
Repair Date:
Serial Number: l— cat ® Non-cat O

Durability: Durability Docum entation
Service Meter I:] Hours O Miles O Kilometers O

Work Order: Segment |00
]

Employee Identification:

Part Causing Failure Qty Desc Cd Group Number
— Cat ® Cat ®
[ 1 ememo 1 [ 1 & [ Jicac
Component Serial Number: Service Meter Usage Desc

| | | v

Check box if statement is true. Comments

Failure made product inoperable? [_] Senvice is predelivery? [

Non-failure senice (informational)? [ Senvice is wamranty? [

_ AddRecord || Addimage | Ciear All Fields
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Once inside this screen, enter the fields with accurate information. Notice that to
the right of the repair date is an icon that looks like a desk calendar. By clicking
on this icon, the following pop-up box will appear:

/2 select Repair Date - Windows - 0] x|

Yeat 202 - I

Month: I-Ja”'-'ar'.&"j

Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 3 (i} I
i &2 1w 1 12 13 4
13 16 17 18 18 20 21
2 13 M 23 % 27 2B
2 0 A

Cancell

Use this box to select the year, month, and day. As soon as the day is selected,
the date will appear in the repair date box and the pop-up calendar will
disappear. If you would like to exit the calendar without applying the date,
choose the Cancel button or choose the X in the top right corner of the box.



ReportService

Also notice the binoculars icon located to the right of the Desc Cd box. By
clicking on this icon, the following pop-up box will appear:

-2} https:/ /simstest.ecorp.cat.com =10 x|

Part Defect |00- Mot Supplied ~| Select |

1))

Problem

Description |A- structural j Select |

From this screen, the Part Defect Code or the Problem Description Code may be
selected. Use the arrow on the right hand side of either box to display the scroll
bar to scroll through the codes. Once the correct code is found, click on it from
the drop down menu and then choose the Select box located to the right of the
box that the correct code is displayed in. The selected code will now appear in
the Desc Cd box.

Once all of the information has been entered into the screen, choose the Add
Record button located at the left bottom side of the screen. The record will now
be added to the SIMS system.

For more information related to entering SIMS tickets, please refer to the option,
Service Reporting Documentation under the Service Reporting tab.



Report Service Letter

Overview

This option allows the reporting of service tickets (SIMS tickets) for service letters
to Caterpillar. For more information about reporting service tickets, see the option
Service Reporting Documentation.

Location in SIMSi

The option, Report Service Letter, is located in SIMSi from the Service Reporting
tab.

User Scenario
To report a service ticket for a service letter, choose the option, Report Service

Letter, in the left hand column of the screen. Once this option is chosen, another
screen will pop up that contains the Service Letter Report (shown below).

CIMC:

< l i

sales & | service | claims & mrhd prod summary | cpl SIS, 7
A Y “service reporlingl coveragesl i omiationl adiustmentsl repc:'ps reports | admin help

Report Service Multiple Serial N umber Entry (Senice Letter)

Report Senvice Report Service Letter Documentation
Letter Service Report Common Info

Errors

Store Number: |01 Employee |dentification:
Service Record Edit - ploye I:I

P — Fawedate | |[o2]

Documentation

Add Service P EE

Document Serial Number: | |&
View Senice

Document Durability- Durability Docum entation
Add ECM Download
View ECM Part Causing Failure Qty Desc Cd Group Number

Non-Cat ()

Validate Part or Non-Cat ()

Group Number Component Serial Number: Senvice Meter Usage Desc
Equate | | | M

Service Reporting
Statistics

Check box if statement is true. Comments

Failure made productinoperable? []

Non-failure service (informational)? [] Seniceis waranty? [

Add Record Clear All Fields




Report Service Letter

Once inside this screen, enter the fields with accurate information. Notice the
binoculars icon located to the right of the Serial Number box. By clicking on this
icon, the following pop-up box will appear:

i
Select the serial numbers you want to report i’
Serial Number Service Meter

[T LEE00GE2Z l— Hours & Miles ©  Kilometers

[T LEEOOGTZ I Hours ™ Miles Kilurrkg;ers o

[T LEE00873 I Hours & Miles Kilometers

[T LEE01020 I Hours @ Miles ©  Kilometers €

[T LEEO1041 I Hours & Miles ©  Kilometers

[T LEEO1060 I Hours &  Miles ©©  Kilometers O

[T LEE01072 I Hours & Miles ©  Kilometers
[T LEEO1110 I Hours &  Miles € Kilometers .
1| | _"l_l
WI_I_I_I_I_I_|\-J Local inkranet v - | oo -

In order for this screen to appear, both the Dealer Code and the Part Causing
Failure (with a service letter number) must be filled out.

From this screen, multiple serial numbers may be selected to report for the same
service letter (PSP/PIP), and also allows the entry of the SMU value when the
service letter was completed. Use the arrow on the right hand side of the box to
display the scroll bar to scroll through the serial numbers, placing check marks
next to the serial numbers that you wish to report.



Report Service Letter

fj Select your Serial Numbers and Service Meter Units - O] x|

Ms " Kilometers € af

[T SDP22568 I Hours % Miles © Kilometers ©

[T SDP22600 I Hours Miles ©  Kilometers

[T SDP22608 I— Hours @ Miles ©  Kilometers T
@SDPEEEU? W Hours © Miles %  Kilometers ©

[T SDP22619 I Hours & Miles ©  Kilometers ©

[T SDP22§23 I— Hours & Miles € Kilometers ©
®SDP22525 IW Hours & Miles ® Kilometers ©

[T SDP22646 I Hours ™  Wiles ©  Kilometers ©
Cor) e peweny

4| | L'j
pore | | | [ | | [%dLlocalintranet va v Hi00% - R/
Once the correct serial numbers have been selected, scroll to the bottom of the

box and then click the OK button. The selected serial numbers will now appear in
the Serial Number box.

Once all of the information has been entered into the screen, choose the Add
Record button located at the left bottom side of the screen. The record will now
be added to the SIMS system.

For more information related to entering SIMS tickets, please refer to the option,
Service Reporting Documentation under the Service Reporting tab.



ServiceReporting Errors

Overview

This option allows inquiry to the records that have erred by repairing dealer. This
screen also allows these reporting errors to be corrected.

Location in SIMSi

The option, Service Reporting Errors, is located in SIMSi from the Service
Reporting tab.

User Scenario

From the following screen, a user must type in a repairing dealer. Also notice to

the right of the repairing dealer entry box there is a check box labeled il nc | ude
relatedd e a | eThisbox allows a user to select all related dealers to the dealer

code that was entered in the entry box. Click on the box to select this option and

a checkmark will be displayed in the box. Only the repairing dealer needs to be
entered to find records, but for a more detailed search, more information may be
selected by filling in the additional fields.

SIMS
MP
sales & | service odu summ cpl ?
“""” """"“"{“ service | reporting Mrages| w|rw.m'atmn | adjusiments| repoﬁgl ngOﬂS help

Service Reporting Errors

Report Service

Report Service Find error records where:
Letter
Service Reporting o .
Errors Repairing Dealer: is equal to | I Include related dealers.
ES(?I:‘-"CB Record Serial Number:  is equal to I Cat & Non-Cat
Service Reporting Part Number: is equal to I Cat @ Non-Cat
Documentation

roup Number: is It * Non-
Add Service Group equalto | Cat & Non-Cat
Document Work Order: |is equal to _:_] I
View Service
Document Error: [isequaite =] | =]

Add ECM Download
View ECM

Download ) HTML >
Report Format.
Validate Part or ‘ Search I

Group Number

Rows perPage: |25

Equate Clear All Fields - Preferences

Service Reporting
Statistics

Caterpillar Confidential: Yellow

SIMSi Support
Send Feedback

Data Privacy

For example, if a user would like to limit the search to a certain Work Order, the
Work Order number may be entered in the Work Order box.



ServiceReporting Errors

Also, if a user would like to limit the search to certain error messages, they may
choose to select a specific error (is equal to) or exclude a specific error (is not
equal to) by choosing one of these options from the drop down box located to the
right of the Error label (as shown below). In addition, the user may choose which
error they would like to include or exclude by choosing that error from the drop
down menu located to far right of the Error label. In the example below, the
errors that equal i C a n Wpdate Service History. Sims Entry Record Already

E x i swillde the only records displayed in the results for that repairing dealer.

Error. |is equalto j |Cannut Undate Service History. Sims Entry Record Already Exists, j

The next available option is Rows to Display which allows a user to specify how
many rows should be displayed for the search results. This number must be
greater than zero, but less than or equal to 250.

Fows to display: |25

The last available option is Report Format which allows a user to specify how the
results will be displayed. The choices from the drop down box include HTML
(normal web page), Excel, or PDF. For more information on these options,
please refer to the user scenario for Sales/Service by Serial Number.

Repart Farmat: IHTML vI Searchl

Now that all of the information has been entered into the screen, a user has three
options. In order to continue with the search and display the results, the Search
button (shown above) should be chosen. If a new search needs to be specified,
the Clear All Fields option (shown below) may be chosen which will clear all the
fields on the screen. The last option, Preferences, allows a user to choose and
store as default which fields should be displayed on the search results page and
the number of rows displayed.

Clear All Fields - Preferences




ServiceReporting Errors

Once the Preferences link is clicked, the following screen will appear. This
screen allows users to change the way that the information is displayed and
stored according to their own preferences. For more information about the
Preferences screen, please refer to the Preferences section for Sales/Service by
Serial Number.

SIMS
]

s‘""“ "‘f°""°“°“ serwg‘e repodmg coverages| in ormatnonl adiustmentsl’gm‘sgnorﬁ help

Service Reporting Errors Preferences

Report Service

Report Service

Letter Columns to Display Columns to Hide
Service Reporting Error Description [
Errors A Repairing Dealer >
Service Record Work Order
Edit Work Order Segment
Serial Number
Service Reporting Repair Date
Documentation Part Causing Failure
Add Service Part Causing Failure Description
Document v Group Number <
View Service \éroomuzjlzgtscnptlon
Document
Add ECM Download Rows Per Page |25

View ECM
Download

Validate Part or
Group Number

Equate Reset Defaults I

Service Reporting
Statistics

View PDF in US Letter & orUS Landscape ¢ or A4 Letter ¢ or A4 Landscape C
Cancel | Update |

After all of the specified search data has been entered into the search screen,

click on the Search button to display the search results (as shown below).
SIMS 7 5

MP
sales & | service claims & m?duct prod summ cpl
"""“i“"’"““"?,'.‘. service | reporting coveragesl n onnationl adiustmen(s' repo?t'ys| reports help

Service Reporting Errors

>

Report Service

Report Service Rows 1to 25 View PDF Report View Excel Report
Letter

Service Reporting

Errors
Service Record M

Edit 5 Work -
e Repairing Work Serial =
Service Reporting LretDescption Dealer Order (Or9er  yumper RepairDate
Documentation
I~ Correct Group Number Is Missing Or Invalid. E140 HY11864 01 B9H00518 30Dec2010
Add Service = — —  e—
Document [~ Correct Part Number s Invalid. Email Any Questions To Svecims@cat.Com E140 MS03349 01 5FZ05479 27Dec2010
View Service [~ Correct PartNumber s Invalid. Email Any Questions To Svccims@cat.Com E140 MS03413 02 CYA00970 20Dec2010
Document
Aldd D e [~ Correct Group Number Needs Dt Code Assigned. Please Email Svccims@cat.Com 140  MS03459 03 RED00866 29Dec2010
M Download o
View ECM [~ Correct Group Number Needs Dt Code Assigned. Please Email Svecims@cat.Com 140  MS03586 01 AWH01269 27Dec2010
Download [ Correct Group Numberls Missing Or Invalid 140 MS03634 01 LAY01549 11Jan2011
Validate Part or [~ Correct PartNumber s Invalid. Email Any Questions To Sveclms@cat.Com E140  MS03670 01 JRP02245 04Jan2011
Group Numb:
B [~ Comrect Non-CatGroup Number Is Missing. E140  MS03884 01 4GG05768 05Jan2011
Equate
[~ Correct Group Number s Missing Or Invalid. E140 MS03707 01 W3K01285 04Jan2011
Service Reporting T — - —
Stafistics [~ Correct Serial Number Body Is Invalid. E140 MS03726 01 00G00000 04Jan2011
[~ Correct Group Number Is Missing Or Invalid. E140 MS03772 01 JRP02246 07Jan2011
[~ Correct PartNumberls Invalid. Email Any Questions To Svecims@cat.Com E140 MS03819 01 SDH00873 07Jan2011
[~ Correct Invalid Serial Number. E140 MS03842 01 AYH05513 12Jan2011
[~ Correct PartDefect Code (Secondary Problem Description) Missing Or Invalid. E140 MS03848 01 SHAD4862 10Jan2011

| »
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Notice that a user may switch to PDF or Excel format from this screen by
choosing one of the links at the top of the page. Also, if there are more rows of
data, click on the Next Results link to see more records.

As shown below by the serial number column, some of the records have fields
that are underlined. By clicking on these links within the record, more data may
be displayed for that particular record. For example, if the first serial number,
2KR03315, in the Serial Number column were clicked, the Sales/Service by
Serial Number screen would display with the information for that serial number.
This option is also available for the Repairing Dealer column, which shows the
Repairing Dealer screen, the Service Claim column, which shows the Claim
Story for the selected claim, and the Dealer Claim column, which shows the
Claim Story for the selected claim.

Work .
Serial )
Order Number Repair Dal
Segment

2KR03318

2ZM03374
78300774
BRGO0201
AKR01648
3KR01648

3KR01648

AemAA s aA

12May200
02Jun20c
12May201
Odhday200
188ep20l
185ep201
185ep20l

AFEe

Notice the checkboxes in the far left column of each record. The user has the
option of deleting the error records if desired. To delete a record or records, click
on each box for the records that should be deleted. Next, select the Delete button
at either the top or bottom of the page. If all records need to be deleted, select the
Check All option at the bottom of the listed records and all the boxes will

be checked. Select the Delete button to delete these records. If however, the
boxes need to be unselected, click on the Clear All option at the bottom of the
listed records and this will clear all the boxes so that the records will not be
deleted.

Correct Duplicate Error, Service History Record Exists, Cannot Add.
orrect Duplicate Error. Service History Record Exists. Cannot Add.

orrect Duplicate Error, Service History Record Exists, Cannot Add.

orrect Duplicate Error. Service History Record Exists. Cannot Add.

Correct Duplicate Error. Service History Record Exists. Cannot Add.
Check All Clear All

Delete |
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Also notice the Correct option in blue in the second column (as shown below).
To correct a specific record that is listed, simply click on the Correct link for that
record and the Correct Service screen will appear.

Fows 1t025  VWiew PDF Report Yiew Excel Report
Hext Resulis

Delete

Error Description

Correct Duplicate Error. Service History Record Exists. Cannot Add.

zorrect Dwplicate Errar. Service Histony Record Exists. Cannot Add.
izarrect DUplicate Error. Service History Record Exists. Cannot Add.
zorrect Duplicate Errar. Service History Record Exists. Cannot Add.
izorrect Dlplicate Errar. Service Histony Record Exists. Cannot Add.
Zarrect Duplicate Error. Service History Record Exists. Cannot Add.

orrect /Duplicate Error. Service History Record Exists. Cannot Add.

(N I R B R

The Correct Service screen (shown on the next page) displays the Service
Report populated with the data that was originally entered for that record and
sent to Caterpillar. This screen allows the record to be corrected and sent back
to Caterpillar to be accepted.
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SIMS

Report Service

Report Service
Letter

Service Reporting
Errors

Service Record Edit

Service Reporting
Documentation

Add Senice
Document

View Service
Document

Add ECM Download

View ECM
Download

Validate Part or
Group Number

Equate

Service Reporting
Statistics

sales & | service claim mrtm prog summ cpl NS, ?
service | reporting co\rﬂs'agesl [1]] orrnationladiustmentsl repcﬁufeporls admin help

Multiple Serial N umber Entry (Senice Letter)D

Correct Service Documentation

Work Order: |M 525444 . Segment |01
3284

Service Report Common Info

Dealer Code: |E140

Store Number: |[MS

Failure Date:
Repar Date: W

Serial Number: | D290 2U Cat @ Non-Cat O
Durability: Durability Docum entation
Senice Meter | 1270 Hours ® wiles O Kilometers O

Desc Cd

Employee Identfication:

Group Number

96375 cat )
Non-Cat (@)

Part Causing Failure Gty
Cat
; 1 z &8

MNon-Cat ()
Usage Desc
| | vl

439824

Component Serial Number: Service Meter

Check box if statement is true. Comments

senice is predelivery? [
Senice is wamanty?

Failure made productinoperable? [

Non-failure service (informational j? O

Update Record || DeleteRecord || Cancel || Addimage | Clearall Felgs

Notice at the bottom of the page, there are four buttons: Update Record, Delete
Record, Cancel, and Add Image. To correct and resubmit the record, choose the
Update Record option. To completely delete the record from the system, choose
the Delete Record option. To cancel the changes and return back to the Service
Reporting Errors search results page, choose Cancel. To add a Service
Document to the record, choose Add Image.

For more information about the functionality of the fields on this page, please
refer to the User Scenario in the Report Service section.

Also, for more information regarding the guidelines for entering service records
please refer to the Service Reporting Documentation.



Service Record Edit

Overview

This option allows inquiry to the service records that have submitted by serial
number. This screen also allows those reports submitted by au s e deélership
to be edited and/or deleted in some cases.

Location in SIMSi

The option, Service Record Edit, is located in SIMSi from the Service Reporting
tab.

User Scenario

From the following screen, a user must type in a serial number.

IP .
[ 1=
sales & | service "T‘"" S ?
“’"‘“'"'“""“m' service mg| covcrages' information | adjustmentsl repoﬂy| I’GDO'tS admin help

Report Service

Service Record Edit

Report Service ; ) i
Letter Serial Number: 85G02020 | Cat ® Non-<at

Service Reporting

Errors

Service Record Edit
Caterpillar Confidential: Yellow

Service Reporting SIMSi SupportFeedback

Documentation Data Privacy

Add:Service Last Updated: Fri Oct23 09:11:31 CDT 2015
Document © Copyight 2015 Caterpillar Inc, All Rights Reserved.

View Service
Document

Add ECM Download

View ECM
Download

Validate Part or
Group Number

Equate

Service Reporting
Statistics




Service Record Edit

After all of the serial number has been entered into the search screen, click on
the Search button to display the search results (as shown below).

prod ] .
s**r?ige ser:"pl&e‘ting ‘m?a,zleJ wvmmion ’ adjustments | sﬂm ‘ ‘IEgPOﬂS | asiﬂ h:b

Report Service
Service Record Selection For Edit

Report Service

Letter
Service Reporting Serial Number: 85G02020 CatNonCatIndicator: CAT
Errors
Service Record Edit Click on the Edit to modify or delete the record
= ) Part - Total Work Part
Service Reporting - Repairing i Service Meter 2 Group DT F  Service Product Problem
3 Edit Repair Date Causing 4 Warranty  order Comment o Defect

Documentation Dealer Measurement e Number Code Code Claim No. Allowad Niknbas Description Code
Add Senvice Edit BO10 18Sep2015 10000 Hours  123-4567 7760 980 100 00 TEST B 02
A 010 18Aug2015 2000 Hours 123-4567 7760 980 100 > 00 TEST C 16

8010 21Nov2013 9Hours 1111111 1114111 717 375 00 TEST TEST3 B 05
Yiow Senvice Edit B010 07Nov2013 50 Hours 1111111 111111 717 375 00 TEST TEST2 J 06
Hactmant Edit B0O10 07Nov2013 100 Hours 11141111 1111111 717 375 00 TEST TEST  J 06

Add ECM Download

View ECM

Download

Validate Part or

Caterpillar Confidential: Yellow
Group Number pilla o —

SIMSi SupportFeedback

Equate Data Privacy

Service Reporting Last Updated: Fri Oct23 09:21:08 CDT 2015
Statistics © Copyight 2015 Caterpillar Inc., All Rights Reserved

As shown above by the Edit column, some of the records have and Edit field that
is underlined. This link will only appear for service records wheretheu s er 0 s
dealer code matches Repairing Dealer on the record or is a related dealer code.
Also, only those records that do not have a Service Claim No. can be edited or
deleted.
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Clicking on the Edit link for one of the records displays the following screen. Any
filed that is not grayed out may be modified.

CIMC
= A

B sales claim prod cpl 3 ?
e E serv»ge mmﬂ cove?a%es[ Information | adjustmentsl“.r::)-o?'t"s| rgports admin help

Report Service

Service Record Edit

Report Service

Letter
éariicatianods Product Information
ervice Re| n
Errors L Serial Number: {8SG 02020 Cat Model Number: 416B DT Code: 980
———————— Cat (® )
Service Record Edit Work Order L | Non-catO Senice Product Type: 01 F Code: 100
Service Reporting Durability. [No V| Durability Docum entation
Documentation
Add Service Repair Information
S Failure Date:  [g3a 492015 (58]
View Service
Document Repair Date: ‘18Aﬁu92015 i Senvice Claim Number:
Add ECM Download Repairing Dealer: B010 ) Main Store Dealer Code:B010
!
) ) ” v
ViewECH Senice Meter: 2000 HH Hours |
Download
’ Failure Information Problem Descriptions Comments
Validate Partor p o - EsT
EEan 16A ® :
Group Number Group Number|7760 —]Non cat( ~ Desced [C &
Equate ~Cat e DefectCd {16 & L
, : PartNumber: | 1234567 \ '
Service Reporting ! Non-Cat!

Statistics
Component Information

Serial Number:[272”222§2é :Service Meter"SOO Usage Description:|M - Miles v

Record Creation Details:
Requestor Name Create Date: 26Aug2015
LastUpdate Logon Id:Z1RP1984 Last Update Date: 26Aug2015

| Update Record || DeleteRecord || cancel |

Notice at the bottom of the page, there are three buttons: Update Record, Delete
Record, and Cancel. To modify the record, choose the Update Record option.
To completely delete the record from the system, choose the Delete Record
option. To cancel the changes and return back to the Service Record Selection
For Edit search results page, choose Cancel.

For more information about the functionality of the fields on this page, please
refer to the User Scenario in the Report Service section.

Also, for more information regarding the guidelines for entering service records
please refer to the Service Reporting Documentation.



ServiceReportingDocumentation
Overview

This option provides the Guidelines to Follow for Reporting SIMS Information. It
outlines in detail how to correctly fill out a service ticket.

Location in SIMSi

The option, Service Reporting Documentation, is located in SIMSi from the
Service Reporting tab.

User Scenario

By clicking on the Service Reporting Documentation link in the left hand column
of SIMSI, a pop-up screen appears providing options for the documentation in
different languages.

SIMS Reporting Documentation Links
Enalish SIM3 Reporting Docurmentation

SIMS Espariol Que divulga La Documentacidn

SIMS Portuguese Que Relata & Documentacio

Clicking the appropriate link will display the documentation in a separate screen.
To make the documentation appear full screen, click on the maximize button in
the top right corner of the screen (&l). In order to view the full menu of options
within this document, click on the plus sign to the left of SIMS Reporting
Guidelines in the left column. The menu will now appear as shown below. In
order to minimize or maximize the options that are shown, click on the minus and
plus signs accordingly. To move from page to page, click on the arrows in the
upper left corner of the screen or click on the menu options in the left column.
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In order to view the documentation as a PDF, click on the Printable Service
Reporting Documentation link highlighted in yellow in the upper right corner of
the screen. This option will allow the documentation to be printed and offers the
functionality for searching the entire document.

Printable Service Reporting Documentation

M3 Reporting Guidelines
“[1 Introduction
CAT Report Farms
Reparting Procedure
{1 Delivery Reparts
1 Predelivery & Revisit Insp
~{] Predelivery & Revisit Chec
D Reparting Rermanufacture:

P W ¥ ¥ X W ¥ X E T XX T XTI XN XX XY NT T YT XT TN TFT WY XTI TFTFTT VYTV

CATERPILLAR

Reporting
SIMS




Add ServiceDocument
Overview

This option can be used to store supporting documentation related to a repair. A
variety of formats including photos, MS Word & Excel documents, text, and PDF
files are supported. There is a 3 MB limit to the size of the documents that can
be added.

Location in SIMSi

The option, Add Service Document, is located in SIMSi from the Service
Reporting tab.

User Scenario

You have a repair that requires several parts to be replaced that might appear
unrelated to the part causing failure. To guarantee that the claims analyst
realizes that all parts replaced were related to this failure, you decide to provide
Caterpillar with a MS Word document explaining your repair procedure and
several photos of the failing part and its resultant damage.

This task can be completed by selecting the Service Reporting tab at the top of
the SIMS page and then the Add Service Document option in the left navigation
bar. The page displayed below will be presented for completion.
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Add ServiceDocument

Entering the required information and clicking the Add Record button at the
bottom of the page will store the supporting documentation for later viewing using
the View Service Document or Sales/Service by Serial Number options (*see
notes at bottom). A dealer code, repair date, serial number, part number group
number, document description and document file path are required. Additionally,
at least one of the work order, dealer claim or service claim number is also
required. The following describes how to complete each piece of information
related to the repair:

Dealer Code: Each dealer and its branches are assigned a unique dealer code. Enter
the dealer code that pertains to the dealer or branch that performed this
repair.

Repair Date: Enter the date that this repair was made. The date should be entered in

the customary sequence for your location. The date March 25, 2004 can
be entered: 03/25/04 in the U.S, 25/03/04 in Europe, or 25Mar2004 in
Internationalformat.

Serial Number: Enter the prime product serial number for the product being repaired and
identify whether this product is a Cat or Non-Cat product. !!!Note i when
you are working on the engine for a Caterpillar product you should enter
the serial number from the product i not the engine serial number.

Part Number: Enter the part number that caused the failure on the product being
repaired and identify whether this part is a Cat or Non-Cat part.

Group Number: Enter the group number that the part number previously specified
belongs to and identify whether this part is a Cat or Non-Cat group. This
can be found at the bottom of your Caterpillar parts book page or using
SIS web (https://sis.cat.com) and looking for the highest level group..

Work Order: Enter the work order number assigned at your local dealer related to this
repair. A maximum of 10 alphanumeric characters can be entered.

Dealer Claim: Enter the dealer claim number assigned at your local dealer related to
this repair when itis a claim. A maximum of 8 alphanumeric characters
can be entered.

ServiceClaim: Enter the service claim number assigned by Caterpillar related to this
repair when it is a claim. A maximum of 7 alphanumeric characters can
be entered.

Document

Description: This is description of the documentation being added. This should be a

name that helps you and others understand what the documentation
pertains to.


https://sis.cat.com/

Add ServiceDocument

Document
File Path: This is complete file name including the path of the documentation to
attach. A sample document file path is C:\My Pictures\IMG01205.jpg.
Select the Browse button to the right of the Document File Path field to
search for afile containing supporting documentation.

Information entered using this option can be immediately viewed using the View
Service Document or Sales/Service by Serial Number options. A camera @ will
be displayed in the View Document column in the service history portion of the
Sales/Service by Serial Number report when supporting documentation has been
added using this option.

NOTES
* A Service Report (SIMS Ticket) or Claim is not required prior to using the Add Service
Document option. Documents sent without a corresponding Service Report or Claim can only
be viewed using the View Service Document option.

* Care should be taken when adding supporting documentation to a Service Report or Claim
to make sure that the information entered using the Add Service Document option matches
the information entered on the Service Report or Claim. If the information does not match, the
supporting documentation will not be viewable from the Sales/Service by Serial Number
report.



View ServiceDocument

Overview

This option can be used to view supporting documentation added using the Add
Service Image option.

Location in SIMSi

The option, View Service Document, is located in SIMSi from the Service
Reporting tab.

User Scenario

A customer brings in their D11 with a cracking radiator. You remember that a few
weeks back you had a similar repair for which you used the Add Service
Document to document pictures and the details of the repair. You want to review
the pictures to see if this repair is similar.

This task can be completed by selecting the Service Reporting tab at the top of
the SIMS page and then the View Service Document option in the left navigation
bar. From the following screen, a user may inquire on previously added
information.

SIMS

| ®
sales & s & prod summ cpl
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Service Record Work Order: is equal to |
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Service Reporting Dealer Claim: is equal to |
Documentation . X X

- Service Claim: is equal to |
Add Service
Document Serial Number: is equal to I Cat @ Non-Cat ©
View Service
Document Part Number: is equal to | Cat * Non-Cat
Add ECM Download Group Number: is equal to | Cat * Non-Cat
View ECM
Download Serial Number Prefix: is equal to |
Validate Part or : ;

Manufacturer Model:

Group Number " - I'S aqualio :J I &
Equate Rows to display: 25

Service Reporting
Statistics

Clear All Fields - Preferences
Search '
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View ServiceDocument

This page contains many fields for inquiry. At least one of these fields is
required, but any combination may be entered. For a more detailed search,
more information may be selected by filling in the additional fields. The following
describes how to enter each piece of information related to the repair:

Repairing Dealer: Each dealer and its branches are assigned a unique dealer code. Enter

Work Order:

Dealer Claim:

ServiceClaim:

the dealer code that pertains to the dealer or branch that performed this
repair.

Enter the work order number assigned at your local dealer related to this
repair. A maximum of 10 alphanumeric characters can be entered.

Enter the dealer claim number assigned at your local dealer related to
this repair when itis a claim. A maximum of 8 alphanumeric characters
can be entered.

Enter the service claim number assigned by Caterpillar related to this
repair when it is a claim. A maximum of 7 alphanumeric characters can
be entered.

Serial Number: Enter the prime product serial number for the product being repaired and

Part Number:

Group Number:

Serial Number
Prefix:

Manufacturer
Model:

identify whether this product is a Cat or Non-Cat product. !!!Note i when
you are working on the engine for a Caterpillar product you should enter
the serial number from the product i not the engine serial number.

Enter the part number that caused the failure on the product being
repaired and identify whether this part is a Cat or Non-Cat part.

Enter the group number that the part number previously specified
belongs to and identify whether this part is a Cat or Non-Cat group. This
can be found at the bottom of your Caterpillar parts book page or using
SIS web (https://sis.cat.com) and looking for the highest level group..

Enter the first three positions of the prime product serial number for the
product being repaired. !''Note i when you are working on the engine for
a Caterpillar product you should enter the serial number prefix from the
product serial number i not the engine serial number.

Enter the model of the prime product being repaired. Can choose
whether the model is equal to or begins with the value entered.


https://sis.cat.com/

View ServiceDocument

The last available option is Rows to Display which allows a user to specify how
many rows should be displayed for the search results. This number must be
greater than zero, but less than or equal to 250.

Rovws to display:

e

Now that all of the information has been entered into the screen, a user has three
options. In order to continue with the search and display the results, the Search
button should be chosen (as shown above). If a new search needs to be
specified, the Clear All Fields option may be chosen which will clear all the fields
on the screen. The last option, Preferences, allows a user to choose and store as
default which fields should be displayed on the search results page and the
number of rows displayed.

Clear All Fields - Preferences

Once the Preferences link is clicked, the following screen will appear. This
screen allows users to change the way that the information is displayed and
stored according to their own preferences. For more information about the
Preferences screen, please refer to the Preferences section for Sales/Service by

Serial Number.
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View ServiceDocument

After all of the specified search data has been entered into the search screen,
click on the Search button to display the search results (as shown below).

T3
MP sales & claims product d summary | cpl 2
"""“ ""°"“°‘g'°" service repodmg coverages‘ information I adjustmen(s] repoﬂys] reports help
Service Documents =
Report Service
Report Service Check All Clear All View Excel Report
Letter
Service Reportin —
- b oo [= 8
S First Prev Mext Last | Rows Display
Service Record
Hi 381 results found, displaying 1 to 25 w
Service Reporting
Documentation l_ l I I I I I I l l I I_
Add Service Repairi < Part S = e
epairing Serial c Group Repair Work Order Dealer Service S Image Fil¢
Document Dealer  Number  CU%"0 jumber Date Number  Claim  Clam  Descripton Size  Ex
View Service
Document I~ View Download E140 pxsi7rza NoPan 7548 o7jan2012 882060 GERTIEIGATION &5 bice i
: = == Number WORKSHEET
Add ECM Download N
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Download o
. No Part CERTIFICATION
v
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Notice that a user may switch to Excel format from this screen by choosing one
of the links at the top of the page. There is also a Check All and a Clear All link
at the top. Check All will check mark all of the records on the current screen.
Clear All will clear of the checked boxes on the current screen. Also, if there are
more rows of data, click on the Next Results link to see more records.

As shown above by the serial number column, some of the records have fields
that are underlined. By clicking on these links within the record, more data may
be displayed for that particular record. For example, if the first serial number,
BXS17774, in the Serial Number column were clicked, the Sales/Service by
Serial Number screen would display with the information for that serial number.
This option is also available for the Repairing Dealer column, which shows the
Repairing Dealer screen.



View ServiceDocument

Clicking the Download option for a record will display the following window.

fj Confirm Insert/Update with Warnings - ¥in _ ||:||£|
st s I hitps:/si... j@ B || 2 || X I"l Google

Click 'Download' to download the image OR Click 'Close’ to
return to previous page.Please do not close this window until
download is complete,

Download Close

[~
] s Localintranet a v HM00% v s

Clicking the Close button will close the window. Clicking the Download button will
display the following window, giving the user the option to open the document or
to save it to their computer. Only one document can be downloaded at a time.

File Download |

Do you want to open or zave this file?

= Mame: zerviceimage. pdf
i Type: Adobe Acrobat Document
From: zimg.cat.com

Open Save

l--"\ YWhile files from the Internet can be uzeful, some files can potentialy
@ harm your computer. |f pow do not st the sournce, do not open or
zave thiz file. “What's the rigk?
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Selecting the View link to the left of a row of information will cause a repairs
supporting information (pictures, documents, etc) to be displayed.  Selecting
each of the checkboxes on the left side of the rows that you want to display and
then clicking any of the View link will cause the first of selected document to be
displayed. You can scroll through the remainder of the selected documents
using the Next and Previous buttons. A maximum of 25 documents may be
selected when selecting multiple images for view. The following shows a sample
of the supporting documentation display page

/= https:/ /sims.cat.com/sims/simsi/jsp/serviceimage/ viewframes.jsp?viewrecord11=1037789&viewrecord - Windows Internet Explorer ! = IDIﬂ

G?j L4 I https: /sims.cat.com/sims/simsifjsp/serviceimagefviewframes.jsp?viewrecordl 1=103?TS9&we&-\wrzd 5 ‘gl ‘E‘ IE[ Iﬁ Google ‘p )"
Serial Number Part Causing Failure Repair Date  Description Setug Help
|Gex06057 |aw-7679 140c2011  |PICTURE 2

| [ [ [ [N3Llocalintranet [~ [Hioow -

You may find that scrolling through word documents causes a new window to be
displayed for each document. This can be corrected by following the instructions
found under the Setup Help link found in the upper right hand corner of view

page.

Supporting documents may be printed directly from the view page. To print,
select the Print button and choose a printer while viewing the supporting
documentation.



View ServiceDocument

Finally, supporting documentation (pictures, documents, etc) can be linked to from
several other places. Sales/Service by Serial Number is probably the most
notable. A camera =» will be displayed in the View Image column in the service
history portion of the Sales/Service by Serial Number report when supporting
documentation has been added for the Service Report or Claim. Clicking on the
camera will display the list of supporting documentation specifically related to that
repair.



Add ECM Download

Overview

This option can be used to manually save ECM downloads to SIMSi. Caterpillar
Dealers, TEPS/AMD (Second Level) and Fleet dealers need to save Engine
Control Module (ECM) downloads associated with a repair. At the time the unit
comes into a Service Shop, the CAT ET is to be connected to the engine and the
ECM download should be recorded. It is saved asa 6 Wa r rRaenpt oykstpait of
this process, the download is automatically sent and saved in SIMS. If the shop
experiences problems with their computer, they may elect to save the download
to a computer file to be downloaded in SIMS at a later date.

Location in SIMSi

The option, Add ECM Download, is located in SIMSi from the Service Reporting
tab.

User Scenario

You have a unit come into the shop. After connecting the CAT ET to the engine
and attempting to get the ECM download, you experience a problem with the
computer and are unable to successfully send the ECM download. You decide to
save the ECM download to your computer and save to SIMSi manually later.

This task can be completed by selecting the Service Reporting tab at the top of
the SIMS page and then the Add ECM option in the left navigation bar. The page
displayed below will be presented for your completion.
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Clicking the Browse button will provide the option to point to the ECM Download
(saved as a .xml file) on the computer. Once the file has been selected, clicking
the Open button will return to the Add ECM Download screen.

Choose File to Upload 21|
Loak jn: Ilf}ECM Downloads j €| 5
—
File name: IWHPTSE?SDZBCSSDDESEHW19085?01.>:ml j q Open P
Files of lwpe: I.&II Files [7.7] ﬂ Cancel |
P
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The ECM File Path on the Add ECM Download screen will now be populated.
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Browsing to the ECM download and clicking the Add Record button at the bottom
of the page will store the ECM Download for later viewing using the View ECM
Download option.



View ECM Download

Overview

This option can be used to view ECM downloads added using the Add ECM
Download option, as well as those sent by the CAT ET.

Location in SIMSi

The option, View ECM Download, is located in SIMSi from the Service Reporting
tab.

User Scenario

You would like review the ECM Download from a previous repair.

This task can be completed by selecting the Service Reporting tab at the top of
the SIMS page and then the View ECM Download option in the left navigation

bar. From the following screen, a user may inquire on previously added ECM
Downloads.

CIMS
MPE

{ sales & | service u-?h Prod ?
“"""""“‘““"": service repoftmg| cove?aj‘z‘es| in m‘ittationl adiustmentsl repoarg reports help

Report Service View ECM Download
Report Service
Letter Find ECM where:

Service Reportin - "
Errors e Repairing Dealer*  :is equal to l I™ Include related dealers.

SQF.'lce Record Serial Number :is equal to

Edit

Service Reporting Confirmation Code  :is equalto

Documentation
Serial Number Prefix :is equal to
Add Service g

EIoT— Repair Startdate - | EE] Repair End date| EE]

View Service
Document Rows to display - |25
Add ECM Download * Multiple Repairing Dealer Codes can be entered. ex: B090 A0BA etc

View ECM
Download Clear All Fields - Preferences

Search

Validate Part or
Group Number

Equate

Caterpillar Confidential: Yellow
Service Reporting SIMSi Support

Statistics Send Feedback

Data Privacy




View ECM Download

This page contains many fields for inquiry. At least one of these fields is
required, but any combination may be entered. For a more detailed search,
more information may be selected by filling in the additional fields. The following
describes how to enter each piece of information related to the repair:

Repairing Dealer: Each dealer and its branches are assigned a unique dealer code. Enter
the dealer code that pertains to the dealer or branch that performed this
repair. Multiple dealer codes can be entered.

Serial Number: Enter the prime product serial number for the product being repaired and
identify whether this product is a Cat or Non-Cat product. !!!Note i when
you are working on the engine for a Caterpillar product you should enter
the serial number from the product i not the engine serial number.

Confirmation
Code: Each successful transfer using the CAT ET will result in confirmation

code being provided. Enter the confirmation code that pertains to the
dealer or branch that performed this repair.

Serial Number
Prefix: Enter the first three positions of the prime product serial number for the
product being repaired. !'!Note i when you are working on the engine for
a Caterpillar product you should enter the serial number prefix from the
product serial number i not the engine serial number.

Another available option is the Repair Start Date and Repair End Date fields,
which allows a user to restrict the search to certain dates. By choosing one of
these options and specifying a date in the box to the right, the search will be

restricted to records that have been entered either before or after that date.

Repair Start date ; I Repair End datel

The last available option is Rows to Display which allows a user to specify how

many rows should be displayed for the search results. This number must be
greater than zero, but less than or equal to 250.

Fows fo display: |25
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Now that all of the information has been entered into the screen, a user has three
options. In order to continue with the search and display the results, the Search
button should be chosen (as shown above). If a new search needs to be
specified, the Clear All Fields option may be chosen which will clear all the fields
on the screen. The last option, Preferences, allows a user to choose and store as
default which fields should be displayed on the search results page and the
number of rows displayed.

Clear All Fields - Preferences

Once the Preferences link is clicked, the following screen will appear. This
screen allows users to change the way that the information is displayed and
stored according to their own preferences. For more information about the
Preferences screen, please refer to the Preferences section for Sales/Service by
Serial Number.
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View ECM Download

After all of the specified search data has been entered into the search screen,
click on the Search button to display the search results (as shown below).

SIMS ,

sales & |service | claims & mflu prod summ cpl ?
m&'ﬂ%‘{% service | reporting coverages[ information | adiustmenlsl repoﬂysi reports help
ECM Downloads =
Report Service
Report Service Rows 1t0 25 View Excel Report
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Service Record [T view E140  MME02035 2012-01-26 product status report/ ecm replacment
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Ss;;ﬁ;:f‘eaﬁfx'”ﬂ [T Vview E140  SDP10985 2012-01-21 38026 EDP5448 MARS RIVER TRANSPORTATION 71662.00 482149.00
or
Add Service I~ Vview E140 SDP07260 2011-12-27 496359 EDP2705 oil leaking from air comp. 58786.00 254929.00 L
Document [T View E140 SDP09761 2011-12-19 492425 71155.00 307111.00
View Service [T View E140 MMEO0906 2011-12-13 jo00x Product Status Repor/ECM Replacement
Document
i [T Vview E140 SDP07514 2011-12-13 RO #482418 EDP0515 46594.00 195332.00
Add ECM Download
View ECM [T Vview E140 SDP07514 2011-12-13 R0 #482418 EDP0514 46594.00 195332.00
Download [T View E140 SDP07514 2011-12-13 R0 #482418 EDP0513 46594.00 195332.00
Validate Part or [ View E140 AMMO1138 2011-12-12 484752 193283.00 820792.00
Group Number T
[ View E140 KAL21660 2011-12-08 RO #477409 17292.00 130992.00
Equate
5 [~ Vview E140 NXS04787 2011-12-06 RO #472519 109779.00 661043.00
Service Reporting gt e ——
Statistics [T View E140  MME01244 2011-11-15 =
< | 3|

Notice that a user may switch to Excel format from this screen by choosing one
of the links at the top of the page. There is also a Check All and a Clear All link
at the top. Check All will check mark all of the records on the current screen.
Clear All will clear of the checked boxes on the current screen. Also, if there are
more rows of data, click on the Next Results link to see more records.

As shown above by the serial number column, some of the records have fields
that are underlined. By clicking on these links within the record, more data may
be displayed for that particular record. For example, if the first serial number,
MMEOQ02035, in the Serial Number column were clicked, the Sales/Service by
Serial Number screen would display with the information for that serial number.
This option is also available for the Repairing Dealer column, which shows the
Repairing Dealer screen.




View ServiceDocument

Selecting the View link to the left of a row of information will cause a repairs ECM
Download to be displayed. Selecting each of the checkboxes on the left side of
the rows that you want to display and then clicking any of the View link will cause

the first of selected document to be displayed. You can scroll through the
remainder of the selected documents using the Next and Previous buttons. A
maximum of 25 documents may be selected when selecting multiple images for
view. The following shows a sample of the supporting documentation display

page

ff https://sims.cat.com/sims,/simsi/jsp/ecm/viewecmframes.jsp?viewrecord0=3428699& viewrecord 1 =34287 -

@:—:v I https:,I’,I’S|ms.cat.com,l’sms,l’5|ms|,|’]sp;‘ecm,l’wewecmframes.]sp?wewrecord0=34j % @ #2 (| % ITlGoogIe
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You may find that scrolling through word documents causes a new window to be
displayed for each document. This can be corrected by following the instructions
found under the Setup Help link found in the upper right hand corner of view

page.

Supporting documents may be printed directly from the view page. To print,
select the Print button and choose a printer while viewing the supporting

documentation.
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Finally, supporting documentation (pictures, documents, etc) can be linked to from
several other places. Sales/Service by Serial Number is probably the most
notable. A camera =@ will be displayed in the View Image column in the service
history portion of the Sales/Service by Serial Number report when supporting
documentation has been added for the Service Report or Claim. Clicking on the
camera will display the list of supporting documentation specifically related to that
repair.



Validate Part or Group Number

Overview

The Validate Part or Group Number option allows users to check if a part or
group number is valid.

Location in SIMSi

The option, Validate Part or Group Number, is located in SIMSi from the Service
Reporting tab.

User Scenario

By selecting the Validate Part or Group Number option, the following screen will
appear:

SIMS

service iMormano

sé‘tlaereoge repodmg| coverages| Wﬂtmn | adiustmen(sl repoﬁys WDOHS help

:a\‘ Y

Report Service Validate Part/Group Number

Report Service

Letter s
) Part/Group Number to Validate:

Service Reporting

Errors Search l

Service Record

Edit
Service Reporting Caterpillar Confidential: Yellow
Documentation SIMSi Support
Add Service Sendfeedback
Document Data Privacy
_ Last Updated: Tue Feb 7 09:32:41 CST 2012
View Service © Copyright 2012 Caterpillar Inc., All Rights Reserved.

Document
Add ECM Download

View ECM
Download

Validate Part or
Group Number

Equate

Service Reporting
Statistics

To find if a part or group number is valid, type in the part or group number that
you would like to check. In order to view the information click the Search button.



Validate Part or Group Number

The following screen will appear after clicking the search button:

SIMS

| =

sorvlce iMormation
management s

Report Service

Report Service
Letter

Service Reporting
Errors

Service Record
Edit

Service Reporting
Documentation

Add Service
Document

View Service
Document

Add ECM Download

View ECM
Download

Validate Part or
Group Number

Equate

Service Reporting
Statistics

‘353& reportmx covels'a%es[ mon%'ation | istmenls’w::::»noﬁy reports

cpl

Validate Part/Group Number

Part/Group Number to Validate: |

View PDF Report
1080 (Exh Gas Recirc)

1080 is NOT valid as a Caterpillar Part Number
1080 is valid as a Caterpillar Group Number and is Unknown

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 09:36:09 CST 2012

© Copyright 2012 Caterpillar Inc., All Rights Reserved.

This screen shows the part or group humber and its description. It also shows if
the number is a valid part or group number. If another part or group number
needs to be checked, the part or group number may be entered in the Part/Group
Number to Validate text box. Next, click on the Search button to check that
number.



Validate Part or Group Number

Another option that is available from this screen is to View PDF Report as shown
below:

Validate Part/Group Number

Part/Group Number to Validate: |

Search |

View PDF Report
1238 (Cylinder Pack)

1239 is MOT valid as a Caterpillar Part Number
1239 is valid as a Caterpillar Group Humber

Caterpillar Confidential: vellow

SIMSi Suppor
Send Feedback

Last Updated: \ed Apr 3 13:21:34 C5T 2002
Copyright 2002 Caterpillar Inc., All Rights Reserved.

By clicking on this option, a new screen will appear that displays the part or
group number information in PDF format. This will allow the information to be
printed. The following is the PDF screen that will appear:

A& -fgBORE|H 4 > M[e) |1

| @ [ogs -@‘DEH'T-

SIMS: CAT
DRERD] Validate Part/Group Number

1239
1239 is MNOT walid as a Caterpillar Part Number
1239 is valid as a Caterpillar Group Mumbsr

Signatures % Comiments % Thumbnzils %Bnnkmarks

W 4] 10f1 ¥ H 8ax11in | O =2 m 4] 1

&] Done l_ ré_ Local inkranek 4




Equate

Overview

This option provides the matching codes that equate to one another.
Location in SIMSi

The option, Equate, is located in SIMSi from the Service Reporting tab.
User Scenario

From this screen, a user may enter up to ten codes that need to be equated. The
types of codes that may be equated include: Group Number/Substitute Group
Number, Part Number, DT Code, F Code, Product Problem Code, and Part
Defect Code. These options may be selected by clicking on the down arrow of
the drop down box on the right hand side of the text boxes as shown below.

CcIMC

= l |-

sales & |service | dlaims & product summ cpi ?
mm‘.‘{&',‘. service reporhngI coveragesI monnationI adiustmentsI repoﬁys reports help

Report Service Equate Search

Report Service

— Please Enter Up To 10 Search Variables

Service Reporting /
Errors IGroup Number/Substitute Group Number

A

Service Record

Edit IGroup Number/Substitute Group Number

Service Reporting IGroup Number/Substitute Group Number

Documentation

Add Service
Document

IGroup Number/Substitute Group Number

IGroup Number/Substitute Group Number

Document

Add ECM IGroup Number/Substitute Group Number

Download

lGroup Number/Substitute Group Number

View ECM

Download IGroup Number/Substitute Group Number

Ll L el L e L L] L] ] L

I
I
I
|
I
View Service I IGroup Number/Substitute Group Number
I
I
I
I

Validate Part or IGroup Number/Substitute Group Number

Number
oy Namdsen Clear All Fields Report Format: Normal 'I Search

Equate

Service Reporting
Statistics

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Wed Feb 8 14:50:43 CST 2012

© Copyright 2012 Caterpillar Inc.. All Rights Reserved

More than one type of code may be entered on the main equate screen. The
results will all be displayed by clicking on the Search button. By clicking on the
reset button at the bottom of the page, all fields will return to blank and the drop
down boxes will return to the default, Group Number/Substitute Group Number.
An example of sample data is shown on the next page.



|- A @ .
MP®
sales & | service claim. uqtnn prod summ. cpl 7
“'V‘“ ""°""‘“{°" service | reporting cove?ages| n omlation' adiustments| repoia"tys| reports help

Report Service Equate Search

Report Service

Letter -
) Please Enter Up To 10 Search Variables

Service Reporting |
Errors |138 | DT Code
ESdei;vice Record |105 IFCode :_
Service Reporting |BD4749 | Part Number B4
SIE anmcmion |1 405 ] Group Number/Substitute Group Number L
Add Service
Document |12 I Part Defect Code I |
View Service [a | Product Problem Code 4|
Document ;
Add ECM Download |1 11 IGroup Number/Substitute Group Number |
View ECM [rwo37o [Part Number =
Download IJBR I DT Code

6 v
Validate Part or —
Group Number |885 | F Code
Equate Clear All Fields ReportFormat: |Normal v| Search

Service Reporting

Statistics

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 09:36:53 CST 2012

® Copyright 2012 Caterpillar Inc., All Rights Reserved.

The results may be displayed in two different report formats: Normal and PDF.
This may be altered by clicking on the down arrow of the drop down box next to
Report Format. The following screen shots are the results that are displayed in
Normal view.

ciMe
~ M~ .
Sl T | |ng | ooverages | Bo ation ‘ ad |ustn1ents | repuﬁ' help

Group Number Section

Report Service

Senvce Reporting 1405 _(AltiGen,Bat Chrg)

mors

Service Reporting

Documentation SMCS Code DT Code F Code
validate Part or 1405 212

Group Humber Part Defect: Part Type: 2
Equate Design Code:

Create Date: 13Jul1995 Update Date: 13Jul15995

1111 {Camshaft)

SMCS Code DT Code F Code
1211 121
Part Defect: Part Type: 22
Design Code:

Create Date: 13Jul1995 Update Date: 13Jul15995




Part Number Section

DT

FC

Equate

60-4749 (Breaker As-Ckt)

SMCS Code DT Code F Code
141
Part Defect: Part Type: 11

Desgin Code: P416
Create Date: 205ep2000 Update Date: 11hay2002

TW-0370 (Arm As-Rocker)

SMCS Code DT Code F Code
036
Part Defect: Part Type: 11

Desgin Code: \W116
Create Date: 13.Jul1999 Update Date: 29hay2001

Code Section

138 (Unit Injectors)

SMCS Code: 1290
Create Date: 11.Jun1999
Update Date: 11.Jun1999

466 (Brake Grp, Parking)

SMCS Code: 4267
Create Date: 26Jul2001
Update Date: 26.Jul2001

ode Section

106 (Body)

Create Date: 11.Jun1853
Update Date: 11.Jun1353

885 (Valve)

Create Date: 11.Jun1939
Update Date: 11Jun399




Equate

Problem Description Code Section

A (Structural)

Part Defect Code: 10
Create Date: 21Jul19499
Update Date: 21Jul1999

Part Defect Code Section

12 (Bent Or Twisted)

Problem Description Code: A
Create Date: 2Jul1999
Update Date: 21Jul1999

Caterpillar Confidential: *ellow

SIMSi Support
Send Feedback

Last Updated: Thu May 16 16:37:46 CDT 2002
Copyright 2002 Caterpillar Inc., All Rights Reserved.

By choosing the PDF format from the Equate Search screen, a printable version
of the results is displayed as shown below. To close this screen, click on the X in
the upper right hand corner of the screen.

T:T‘Ir.ff Equate Inquiry GAT

Group Mumber Section

14035 (Al Gen, Bat Chryg)
SMCS Code DT Code F Code
1405 212

Part Diefact: Part Typa: 2
Design Code:
Create Date: 13Jul1999 Update Date: 13Jul1999

1111 [Camshaft}
SMCS Code DT Code F Code
1211 121

Part Diefact: Part Typa: 22
Design Code:
Create Date: 13Jul1959 Update Date: 13Jul1999

Part Mumber Section
B0-4749 (Breaker As-Chkt)

SMCS Code DT Code F Code
141

Part Diefact: Part Typ=: 11
Design Code: P416
Create Date: 30Sep2000 Updlate Date: 11May2002

TW-0370 (Arm As-Rockar)

SMCE Code DT Code F Code ;I
H 4]1o0f4 » M &ax1n [0 = = 4] ¥




ServiceReporting Statistics

Overview

This option allows inquiry for service statistics performed on a certain repairing
dealer.

Location in SIMSi

The option, Service Reporting Statistics, is located in SIMSi from the Service
Reporting tab.

User Scenario

From the following screen, a user may type in a repairing dealer. Also notice to

the right of the repairing dealer entry box there is a check box labeled il nc | ude
relatedd e a | eThisbox allows a user to select all related dealers to the dealer

code that was entered in the entry box. Click on the box to select this option and

a checkmark will be displayed in the box. Another available option is the Report

Start Date and Report End Date fields, which allows a user to restrict the search

to certain dates. Notice that to the right of the date fields is an icon that looks like

a desk calendar. For more information on this icon, please refer to the user

scenario for Report Service. Both the Dealer Code and Date fields are required.

The difference between the Start and End dates should be 12 months or less.

SIMS
MP
0d cpl ?
“""“ "'"’""’""“ s?t‘aerelge rep%mg mrages| m atmnl adiuslmentslmr:goﬁg' rgports help
Service Reporting Statistics

Report Service
Report Service

Letter “Dealer Code: E140 ™ Include Related Dealers
Service Reporting

]
Errors **Report Start date Feh2011 Report End date Apr2011 Eg

Service Record

Edit “Dealer Code must be entered.

Service Reporting “*Report Start and End dates must be entered, and difference between them should be 12 months or less.
Documentation

Add Service You are not Authorized to
Document look at this dealer code

View Service (BI9R)

Document

Add ECM Download Clear All Fields

View ECM
Download

Caterpillar Confidential: Yellow

SIMSi Support

Validate Part or Send Feedback

Group Number Data Privacy

Equate Last Updated: Tue Feb 7 10:10:05 CST 2012

@ Copyright 2012 Caterpillar Inc., All Rights Reserved.

Service Reporting
Statistics




Now that all of the information has been entered into the screen, a user has two
options. In order to continue with the search and display the results, the Search
button should be chosen (as shown above). Or if a new search needs to be

specified, the Clear All Fields option may be chosen which will clear all the fields

on the screen.

After all of the specified search data has been entered into the search screen,
click on the Search button to display the search results (as shown below).

Wlwg

sarvice informatlo
ment systen

Report Service

Report Service
Letter

Service Reporting
Errors

Service Record
Edit

Service Reporting
Documentation

Add Service
Document

View Service
Document

Add ECM Download

View ECM
Download

Validate Part or
Group Number

Equate

Service Reporting
Statistics

Wl ]
service repomng mrages’ information ’ adius(ments|smrgil)“oﬁys|$gporfs help
SIMS Performance Reporting

Dealer: E140
Report Start Date : FEB2011 Report End Date : APR2011

Feb-11 Mar-11 Apr11 Total

SIMS Received 305 413 368 1086
SIMS Accepted 296 394 361 1051
% SIMS Accepted 97.05% 954% 98.1% 96.78%
SIMS Errored 9 19 7 35

% SIMS Errored 295% 46% 19% 3.22%

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 10:14:16 CST 2012

©® Copyright 2012 Caterpillar Inc., All Rights Reserved.



Claims & Coverages

This tab contains information related to previously handled claims. It

also contains an option to view existing coverages on Caterpillar
products.

For more information about each of the specific options under Claims
& Coverages continue to the next page.

If you are viewing this training guide online, in the navigation bar on
the left side of the screen, click on the plus sign to the left of Claims &
Coverages to view all options that are available under this tab.



Claims Home Page

Overview
This option provides a link to the Claimsi home page.
Location in SIMSi

The option, Claims Home Page, is located in SIMSi from the Claims &
Coverages tab.

User Scenario

You would like to view a specific claim. From the following screen, click on the
Claims Home Page link on the left hand menu.

CIMC

A\
- W

sales & |service | claims ct summaty | cp!
service lnfor;nyast!ig service | reporting re{)orts[ reports

Claims Home Page
Product Coverage
Claim Story

Overhaul o~ ! s RN ————
Protection\Extended _ e Service Information
Service Coverages Management System

The Claims and Coverage tab contains "serial number specific” information for Standard Warranty and
Extended Service Plans. The Claims Story provides a brief description of Customer Complaints, Causes.
and Cotrective Action Associated with a claim. Please click on the link "Claims Home Page" to goto
claims home page

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 10:18:06 CST 2012

®© Copyright 2012 Caterpillar Inc., All Rights Reserved.

*Note: Claimsi may require additional access



Product Coverage

Overview

This option provides product coverage information for a specific serial number
and dealer code.

Location in SIMSi

The option, Product Coverage, is located in SIMSi from the Claims & Coverages
tab.

User Scenario

From the following screen, type in a serial number and dealer code and then
select the Search button.

CIMC

 hd \ I e

i sales & | service claims & mrtu:t produ summ cpl ?
m,‘gg,:.'!.f.:’{g',a,'gg, service | reporting ooverages| in onnalion' adiustmenls| repoﬁ% reports help

(-
==y

Claims Home Page Product Coverage

Product Coverage

Ciaim Story Serial Number: [SEK12345
Overhaul
Protection\Extended Dealer Code: |E1 40

Service Coverages

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 10:23:41 CST 2012

© Copyright 2012 Caterpillar Inc., All Rights Reserved.

Once the Search button is clicked, you will be redirected to the Claimsi website.
SIMSi provides a link to this option, but does not support this option. Claimsi
may require additional access. For more information about Product Coverage,
select the Help option from the Claimsi website as shown below.

claim faqs l claim help | support

.
( R=5 ’( .
& (, [ﬁ' o I Serial Number Dealer Code

corporate [SEK12345 |E14O Inquire | Screen Print I
EIRAIS ¥ 1A Swm Product Coverages




Claim Story

Overview

This option provides claim story information for a specific dealer claim number
and dealer code or by the Caterpillar service claim number.

Location in SIMSi

The option, Claim Story, is located in SIMSi from the Claims & Coverages tab.
User Scenario

From the following screen, two scenarios are available for a search. The dealer
code and dealer claim number may be entered to view the claim story for a
dealer. The other option is to enter the Caterpillar service claim number. Select
the search button that pertains to the scenario that was chosen.

4 T .
M P
servlce inlormatlon

sales & claim m‘,hd ?
service repomng oove?ages] n ormation| adjustments| repoﬁy reports help

Claims Home Page Claim Storv

Product Coverage

Claim Story Dealer Code: l_

Overhaul

Protection\Extended Dealer Claim:
Service Coverages
2 Search

OR

Service Claim:
Search

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 10:44:52 CST 2012

® Copyright 2012 Caterpillar Inc., All Rights Reserved.

Once the Search button is clicked, you will be redirected to the Claimsi website.
SIMSi provides a link to this option, but does not support this option. Claimsi
may require additional access. For more information about Claim Story, select
the Help option from the Claimsi website as shown below.

claim faqgs | claim help I support

SOOI o iocs | coimnon | oot
C[F ”.h 'f i RepairingDealer Service

corporate Code Claim Nbr ‘Work Order Nbr Claim Nbr
claims system I I I I




OverhaulProtection\Extended ServiceCoverages

Overview

This report allows users to inquire on overhaul protection or other extended
service coverages purchased for Caterpillar engines by the customer.

Location in SIMSi

The option, Overhaul Protection\Extended Service Coverages, is located in
SIMSi from the Claims and Coverages tab.

User Scenario

Once the option, Overhaul Protection\Extended Service Coverages, is chosen,
the following screen will be displayed:

SIMS
M P
sales & | service Prog ?

“""" ‘“'°’"‘a“° service | reporting eovets'aag‘esl lnormation| ad]ustmenls| repoﬁg reports help

.:-u‘

Claims Home Page Overhaul Protection\Extended Service Coverages

Product Coverage

Claim Story This information is only to assist in the administration of coverages and is
Overhaul not a warranty statement. Written documents will control terms and conditions.

Protection\Extended
Service Coverages Serial Number: |5EK25751

Search

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 11:01:40 CST 2012

® Copyright 2012 Caterpillar Inc., All Rights Reserved.

From this screen, type in a serial number and select the Search button. The
PIP/PSP screen may appear in a pop-up screen. To close this screen click on
the X in the upper right corner of the PIP/PSP screen.



OverhaulProtection\Extended ServiceCoverages

The following screen appears after the Search button is selected:

SIMS

LI
sales & | service claim prod summ. cpl ?
“""“ """"““".‘,’.2 service | reporting | oove:ages| Horaation | adius!ments| mpoﬁ“ reports help

|»

Chanys Hoe Page Overhaul Protection\Extended Service Coverages
Product Coverage
Claim Story This information is only to assist in the administration of coverages and is

Overhaul not a warranty statement. Written documents will control terms and conditions.

Protection\Extended
Service Coverages Serial Number:

New Search

Serial Number: 5EK25751 View PDF Report
Coverage History

View Customer Start Expiration

Detail Sequence No Date Pgm Date Hours Miles/Kilometers ~ Customer Name
PDF HTML 1998000324636 09Nov1998 OPT 09Nov2000 7200 Hours 572994 Miles Wright Christopher
PDF HTML 1990000061038 16Sep1994 ESC 16Sep1999 0 Hours 500000 Miles Werner Enterprises

Most Recent Coverage

Overhaul Protection\Extended Service Coverage Detail

5EK25751 Customized Coverage: N4240PT110400

Customer Name: Wright Christopher Customer Sequence Number: 1998000324636

Selling Dealer: Mhc Kenworth Contract Form #

Cat Dealer: Holt Texas Activity Date: 28Nov1998

Program: OPT Start Date: 09Nov1998 Ll
| o

This screen shows the available information for the serial number that was
entered. The first section of the report lists the Coverage History of that serial
number. The second option, Most Recent Coverage, lists the detailed
information for the first coverage listed in the Coverage History.

If you would like to search for a different serial number, enter the serial number in
the box and select the i N eSae a r luthond. This will display the information for
the new serial number.



OverhaulProtection\Extended ServiceCoverages

If you would like to view this information in PDF format so that it may be printed,
selecti Vi RDW R e p offor the right upper side of the screen. The PDF
format is shown here:

HED e MY R oo v Bla -
IR e . :
l* H. S | BAT =

Overhaul Protection\Extended Service Coverages

1D

Customer Start Expiration
Sequence No Date Pgm Date Hours Miles/Kilometers Customer Name
1998000324636 09Nov1998 OPT 09Nov2000 7200 Hours572994 Miles Wright Christopher
1990000061038 16Sep1994 ESC 16Sep1999 0 Hours 500000 Miles Werner Enterprises

N K

[T T[T @ unknown zone 7%l

Two other display options are available from the initial display screen for

Overhaul Protection\Extended Service Coverages. Notice thatthe columni Vi e w
D e t &ds two options for each record, i P D&d i H T M Bychoosing the

PDF option, the detailed information for that record will be displayed in a PDF

format that may be printed. This view is shown below:

BB e Mo geer R E G ;
W B
€ |' " o . A
2 | [ l
Overhaul Protection\Extended Service Coverage Detail
5EK25751 Customized Coverage: N4240PT110400
Customer Name: Wright Christopher Customer Sequence Number: 1998000324636
Selling Dealer:  Mhc Kenworth Contract Form #:
Cat Dealer: Holt Texas Activity Date: 28Nov1998
Program: OPT Start Date: 09Nov1998
Registration: ~ NEW Veh ID No (Last 6 digits): 348369
Coverage: Extended Overhaul Protection Deductible Amount: $0.00
Months Covered Hours Covered Miles/Kilometers Covered
24 Months 7200 Hours 200000 Miles
Expiration Date Expiration Hours Expiration Miles/Kilometers
09Nov2000 7200 Hours 572994 Miles
M|
Dore [T [T @ unkaown Zone Fa=| o




OverhaulProtection\Extended ServiceCoverages

The other way to display the detailed information for a particular record is to
choose the HTML option fromthe i Vi @ evt adlumm This will display the
information as shown below:

SEK26751

Customer Name:
Selling Dealer:
Cat Dealer:
Program:
Registration:
Coverage:

Overhaul Protection\Extended Service Coverage Detail

Wright Christopher

Mhc Kenworth

Haolt Texas

OPT

MEW

Extended Overhaul Protection

Months Covered
24 Months

Expiration Date
09Mov2000

Customized Coverage: N4240PT110400

Customer Sequence Number: 1998000324636
Contract Form #:
Activity Date: 28Nov1998
Start Date: 09Nov1988
Veh ID No (Last 6 digits): 348369
Deductible Amount: £0.00
Hours Covered Miles/Kilometers Covered
7200 Hours 200000 Wiles
Expiration Hours Expiration Miles/Kilometers
7200 Hours 572994 Miles

Overhaul Protection For On-Highway Vehicle Engines

Required Actions

DOWNLOAD EMC AND RECORED ACTIVE FAULTS AND LIFETIME TOTALS
CHECK SIMS AND PREFORM ANY APPLICABLE PIP / PSPs
ENGINES MUST COMPLETE AND PASS TEST AFTER OVERAHUL

Required Replacement Components

THERMOSTAT

SPACER PLATE GASKET
ROD, MAIM & THRUST BEARIMNGS
VALVE COVER GASKET

CATERPILLAR OIL FILTER, FUEL FILTER, AMD COOLING SYSTEM

COMNDITIONER

&
w

= ==

E

Optional Replacement Components

Replace Exceptions
FROMNT COVER GASKET
TURBOCHARGER(S)** | SEALS | GASKETS X
WATER PUMP [ SEALS | GASKETS X
UNIT INJECTORS *** X
AR COMPRESSOR

Additional Components Inspected
Yes Replace Exceptions

PRE-COOLER (TURBOCHARGER) ++
PRE-COOLER MOUNTING BRACKET
(TUBOCHARGER) ++



Product Information

This tab contains general information about Caterpillar products.
Dealer and customer information is available under this option.

For more information about each of the specific options under
Product Information continue to the next page.

If you are viewing this training guide online, in the navigation bar on
the left side of the screen, click on the plus sign to the left of Product
Information to view all options that are available under this tab.



ProductConfiguration

Overview

This option allows inquiry for additional options (components) that have been
installed on a product either at a factory or by a dealer. It also allows for the
option to add or remove components under a product.

Location in SIMSi

The option, Product Configuration, is located in SIMSi from the Product
Information tab.

User Scenario

The following screen will appear when you first go to the Product Configuration
option.

I

.
. sales & | service claims & mfhct produ summ. cpl ?
ﬁ&'ﬂ;ﬁgﬂ'ﬁ",“,’,‘.‘&: service | reporting coverages| i ormation‘ adiustments' repoﬁg reports help

Product .
Configuration Product COHﬁgul'ﬁthﬂ
Dealer Name and

Address |Seria| Numberv_v_”

Customer Name

and Address Search l

Engine Technical
Marketing
Information

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 12:01:17 CST 2012
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Validate Serial
Number

To view the components installed on a product, select either Serial Number or
VIN Number from the drop down. Enter the serial number/VIN number you want
to view, and click the Search button.



ProductConfiguration

The following screen will appear after clicking the search button:

[« ’1_ [ « !.
'-‘ \ ‘\l ‘

i i sales & | service produ summ. cpl ?
ERIRRLEE LY “service | reporting m?agesl i ation | adiustments‘ reports reports help

Product Product Configuration

Configuration

Dealer Name and
Address

Customer Name | serial Number: *| |85G02020
and Address

Engine Technical New Search |
Marketing

View Excel Report View PDF Report

Information
e g— I iry Serial Numb 85G02020
nquiry Serial Number:
Number Shons . VIN Number:
Inquiry Serial Number Description: 416B Backhoe Loader
i Address Dealer:
Inquiry Product Reference/Arrangement No: 9R7570 .
3 Declaring Dealer: Z800
Selling Dealer: B040
Expand All
Serial Number Ref. #/SMCS Code Description Install Ind. "I‘)sa‘t";" Action
scozozo 9R-7570 4168 BACKHOE LOADER None Modify

Caterpillar Confidential: Yellow

SIMSi Support

Send Feedback

Data Privacy

Last Updated: Tue Feb 7 12:09:42 CST 2012
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This screen shows the general product information at the top of the page,
followed by a table that shows all the additional options (components) that have
been installed on the product. It shows a Serial Number if this is available, the
Reference Number or SMCS Code, the Description of the installed component,
the Install Indicator that designates the location where the component was
installed , and the Install Date, which is the date that the component was installed
on the product (if available).



ProductConfiguration

To show the components, click the Plus sign icon next to the serial number on
the table. The screen will be shown as below:

SIM i
MP
sales & 7

"""‘“ ""°"“°"°" service reportmg' coveragesI Yform ation| adjustments| repoﬂ% fBPOﬂS help

Product Product Configuration

Configuration

Dealer Name and
Address

Customer Name | serial Number. ~] [85G02020
and Address

Engine Technical New Search
Marketing

s View Excel Report View PDF Report
Information

Validate Serial X .
Number Inquiry Serial Number: 85602020

2 z e VIN Number:
Inquiry Serial Number Description: 416B Backhoe Loader
" Address Dealer:
Inquiry Product Reference/Arrangement No: 3R7570 ]
5 Declaring Dealer: Z800
Selling Dealer: B040
Expand All
Serial Number Ref. #/SMCS Code Description mstalind, 7% acgion
=) 88602020 9R-7570 416B BACKHOE LOADER None Modify
ttachments
— 102893 3000 TRANSMISSION & DRIVE LINE Dealer None Modify
= 5HK02931 1000 ENGINE Factory Nene Modify

Caterpillar Confidential: Yellow

SIMSi Support
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Notice that the components under the serial number are indented. This is to
indicate that they are installed on that product. In this case, the unit (8SG02020)
has Attachments, a transmission, and an engine with related serial number
5HK02931.
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Also notice that next to Attachments is another Plus sign icon. Clicking that icon
displays the page as below:

SIMS
MP
sales & | service s& | product ?
"""“ """""’m“ service | reporting coverages| information | adlustments | repoﬁys reports help
Product | serial Number. ~| [85G02020
Configuration
Dealer Name and New Search
Address View Excel Report View PDF Report
Customer Name
and Address Inquiry Serial Number: 85602020
- Z < e VIN Number:
Engine Technical Inquiry Serial Number Description: 4168 Backhoe Loader
Marketing g Address Dealer:
Inquiry Product Reference/Arrangement No: 9R7570 )
Information 5 Declaring Dealer: Z800
2 Selling Dealer: B040
Validate Serial
Number
Expand All
Serial Number Ref, #/SMCS Code Description Install Ind. Install Date Action
=) 85602020 9R-7570 416B BACKHOE LOADER None Modify
=) Attachments
7E-9558 ENGINE, TURBOCHARGED Factory None Madify
9R-0704 COUNTERWEIGHT, 500 LBS Factory None Modify
9R-1295 TIRES, 19.5L-24 10PR REAR  Factory None Modify
9R-2652 SEAT, SUSPENSION,FABRIC Factory None Modify
9R-5201 BUCKET, 1.0 CYD GP Factory None Modify
9R-6412 BUCKET, 12" 2.5 CFT HD Factory None Modify
g TIRES, 12.5/80-18 10PR ‘ ‘ & s
9R-6478 FRONT Factory None Modify
9R-7616 BUCKET, 16" 3.5 CFTHD Factory None Modify
9R-7624 BUCKET, 24" 7.0 CFTHD Factory None Modify
9R-7636 BUCKET, 36" 11.5 CFT HD Factory None Modify
9R-7760 CAB, ROPS Factory None Modify
9R-8032 FOUR WHEEL DRIVE Factory None Modify
oR.0421 ALARPM RACK.LIP Eactan: Nane Maodife

This lists all of the components/attachments that are installed under the product.
Also notice the scroll bar to the right of the page. Use this scroll bar to scroll
down to view all the components.

Clicking on the Expand All link will also show all of the components under the
serial number

In order to inquire on another product, type the serial number in the Serial
Number box, and click on the New Search button to display the results.

Two report options are available from this page: View Excel Report and View
PDF Report.
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The View Excel Report allows users to download all the information into an Excel
spreadsheet. By clicking on this link, the following page will appear. This page
can then be saved for later viewing.

[ Microsoft Excel - cat.dcs.ssd.simsi.productconfiguration.ProductConfigurationSearchServlet [Read-Only] =10ix]
& Fle Edt Wew Insert Format  Tools Data  Window Help  Adobe PDF Typeaquestionforhelp  » o @ X
DEHRSRIVEIABA-FI-B=-4@EG @i - -|B I U EZ-H- H
Bwg
[ 1PG Non-Cenfidential [[] IPG Green [[]1PG ¥elow [O] IPG Red l
126 b 7~
A \ B \ c \ D [E T F [ 6 T3
| 1 |Inquiry Serial Number: 85G02020 Prime Mover Serial Number: 85G02020 I~
| 2 |Inquiry Serial Number Desc: | 4168 Backhoe Loader WIN Mumber
| 3 |Inquiry Product Ref No/Arr No: SR7SE70 Prime Mover Serial Number Desc 4168 Backhoe Loader
| 4 |Selling Dealer. B040 Prime Mover Product Ref Mofdrr. Mo: | SR7E70
| 5 | Address Dealer.
| B | Declaring Dealer: Z500
7
| 8 |Serial Mumber Reference Mumber or 3 Description Install Indicator Install Date
| 9 85602020 9R7E70 4166 BACKHOE LOADER Mone
| 10 /85602020 7EI556 ENGINE, TURBOCHARGED Factory Mong
| 11 85602020 9RO704 COQUNTERWYEIGHT, 500 LBS Factory Mong
| 12 /85602020 9R1295 TIRES, 19.5L-24 10PR REAR Factory Mong
| 13 85602020 9R2652 SEAT, SUSPENSION FABRIC Factory Mong
| 14 /85602020 9R5201 BUCKET, 1.0 CYD GFP Factory Mong
| 15 85602020 9RE412 BUCKET, 12" 25 CFTHD Factory Mong
| 16 85602020 9RE478 TIRES, 12.5/80-18 10FR FRONT Factory Mong
| 17 85602020 9R7E1E BUCKET, 16" 3.5 CFTHD Factory Mong
| 18 |BSG02020 9R7E24 BUCKET, 24" 7.0 CFT HD Factory Mane
| 19 |B5G02020 9R7E36 BUCKET, 36" 11.6 CFT HD Factory Mane
| 20 |BSG02020 9R77E0 CAB, ROPS Factory Mane
| 21 |B5G02020 9RBO32 FOUR WHEEL DRIVE Factory MNane
| 22 |B5G02020 9RI481 ALARM, BACK-UP Factory MNane
| 23 |35G02020 9RI531 BATTERY , HEAWY DUTY Factory Nane —
| 24 | 102893 3000 TRANSMISSION & DRIVE LINE Dealer Nane
| 25 |5HKD2931 1000 ENGINE Factory Mane =
W 4 b W]\cat.des.ssd.simsi.productconfig (KN} Llj_l
Ready HUM A

By clicking ontheView PDFReport,anewscreenwill appeathatdisplaysall the
informationin PDFformat. Thiswill allow theinformationto beprinted. Thefollowing
isthePDFscreerthatwill appear:

17 Product Configuration | | R-D-C&- (5 U G @

B o MU KR oo - fo i

¢ I’ |‘ ae . A
N ) Product Configuration
Inquiry Serial Number: 88G02020
Inquiry Serial Number Desc: 4168 Backhoe Loader -
Inquiry Product Ref No/Arr.No: SR7570
Selling Dealer: B040
5 Reference Number . Install
Serial Number or SMCS Code Description IRdicator Install Date
85G02020 9R7570 4168 BACKHOE LOADER None
85G02020 7TE9558 ENGINE, TURBOCHARGED Factory Nene
85G02020 9R0704 COUNTERWEIGHT, 500 LBS Factory None
85G02020 9R1295 TIRES, 19.5L-24 10PR REAR Factory None
85G02020 9R2652 SEAT, SUSPENSION,FABRIC Factory None
85G02020 9R5201 BUCKET, 1.0 CYD GP Factory None
85G02020 9R6412 BUCKET, 12" 2.5 CFT HD Factory None
85G02020 9RE478 TIRES, 12.5/80-18 10PR FRONT Factory None
85G02020 9R7616 Facjory None
85G02020 9R7624 Factory None
85G02020 9R7636 BUCKET, 36" 11.5 CFTHD Factory None
85602020 9R7760 CAB, ROPS Factory None
85G02020 9R8032 FOUR WHEEL DRIVE Factory Nene
85G02020 9R9481 ALARM, BACK-UP Factory None
85G02020 9R9531 BATTERY, HEAVY DUTY Factory None
102893 3000 TRANSMISSION & DRIVE LINE Dealer None
5HK02931 1000 ENGINE Factory None
-
[T T (83 urknown Zone Bl Z
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Modifying Product Configuration:
On the results page, there is a Modify option for each record.

CIMC

- ‘I =

MY sales & |service claim m‘mct summ cpl ?
m;gg,.‘:!.‘,."{{.';,g'gg,g service | reporting cove?a%es' (1] onnation| adiustentsl repo?-gl reports help

Product Product Configuration

Configuration

Dealer Name and
Address

Customer Name |Seria| Number'j |88G02020
and Address

Engine Technical New Search

Marketing View Excel Report View PDF Report
Information

Validate Serial

Inquiry Serial Number: 85G02020
Number Lk » b VIN Number:

Inquiry Serial Number Description: 416B Backhoe Loader
g Address Dealer:

Inquiry Product Reference/Arrangement No: 9R7570 0
5 Declaring Dealer: Z800

Selling Dealer: B040
Expand All
Serial Number Ref. #/SMCS Code Description mstailind. 752 Action

@ 85602020 9R-7570 4168 BACKHOE LOADER None
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Clicking on this link for record of the product displays the screen as shown below:



